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About this Report 
As part of its participation in The National Community Survey™, the City and County of Honolulu conducted a 
mailed survey of 1,700 residents. Surveys were mailed to randomly selected households in October 2019 and 
November 2019 and data were collected through December 16, 2019 (see the report, The National Community 
Survey: Community Livability Report, Honolulu, HI, 2019). The results from this main survey effort represent 
the most robust estimate of your residents’ opinions. 

After the above data collection period was underway, the City and County made available a web-based survey to 
its residents through a link on the Office of the City Auditor’s website and social media accounts. Visitors to the 
site were able to complete the survey during December 2019 and 900 surveys were received. This report contains 
the results of this opt-in administration of the web-based survey. These data were not collected through a random 
sample and it is unknown who in the community was aware of the survey link on the Office of the City Auditor’s 
website; therefore, a level of confidence in the representativeness of the sample cannot be estimated. However, to 
reduce bias where possible, these data were weighted to match the demographic characteristics of the 2010 
Census and 2017 American Community Survey estimates for adults in the City and County of Honolulu. 

The results of the weighting scheme for the opt-in survey are presented in the following table. 

Table 1: Honolulu, HI 2019 Weighting Table 
Characteristic Population Norm Unweighted Data Weighted Data 
Housing 
Rent home 44% 29% 41% 
Own home 56% 71% 59% 
Detached unit* 48% 55% 52% 
Attached unit* 52% 45% 48% 
Race and Ethnicity 
Asian 48% 32% 42% 
Native Hawaiian or other Pacific Islander 9% 11% 11% 
Not Asian/Pacific Islander 43% 58% 47% 
White 22% 32% 24% 
Not white 78% 68% 76% 
Not Hispanic 94% 92% 94% 
Hispanic 6% 8% 6% 
Sex and Age 
Female 51% 44% 51% 
Male 49% 56% 49% 
18-34 years of age 30% 18% 28% 
35-54 years of age 35% 43% 39% 
55+ years of age 35% 39% 34% 
Females 18-34 15% 7% 14% 
Females 35-54 18% 17% 18% 
Females 55+ 19% 20% 19% 
Males 18-34 15% 9% 14% 
Males 35-54 18% 25% 19% 
Males 55+ 16% 22% 16% 
* U.S. Census Bureau, ACS 2017 5-year estimates
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