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Purpose
This report is compiled for the Department of Transportation Services (DTS) Public Transit

Division (PTD) for its bus system (TheBus). It provides an in-depth analysis of routes operating
in the City and County of Honolulu (Island of O’ahu).

This review is conducted annually as an assurance that: 1. Federal Transit Administration
(FTA)-assisted benefits and related services are made available and are equitably distributed
without regard to race, color, or national origin, 2. The level and quality of FTA-assisted transit
services are sufficient to provide equal access and mobility for any person, without regard to
race, color, or national origin, 3. Opportunities to participate in the transit planning and decision-
making process are provided to race, color, or national origin, 4. Decisions on the location of
transit services and facilities are made without regard to race, color, or national origin, and 5.
Corrective and remedial action is taken by all applicants and recipients of FTA assistance to
prevent discriminatory treatment of any beneficiary based on race, color, or national origin.

Findings
There were no changes to the Title VI Program policies, procedures, and standards established
in 2014.

The 2014 Title VI and Environmental Justice Compliance Report found no major changes to bus
services and no discriminatory, disproportional, or disparate impacts to Environmental Justice
(EJ) and Non-Environmental (Non-EJ) communities served by Routes 22, 41, and 43.

Title VI Certification and Annual Assurance

The City and County of Honolulu DTS certifies that all policies are in accordance with Title VI of
the Civil Rights Act, as amended, 42 U.S.C. §2000d, Section 303 of the Age Discrimination Act
of 1975, as amended, 42 U.S.C. §6102, Section 202 of the Americans with Disabilities Act of
1990, 42 U.S.C. §12132, and Federal Transit law at 49 U.S.C. §5332. All of DTS operations,
services, activities, and programs shall not discriminate on the grounds of race, color, creed,
national origin, sex, age, or disability. In addition, DTS shall comply with applicable federal
implementing regulations and other implementing regulations that the FTA may use.

Complaint Procedures
No changes (see Attachment 1).

Record of Investigation, Complaints, and Lawsuits

In compliance with 49 CFR Section 21.9(b) and in accordance with DTS, Oahu Transit Services,
Inc. (OTS), the City’s bus service contract operator, tracks and maintains a record list of active
investigations and complaints, OTS utilizes the Customer Service Reports (CSR) program to
compile a record of complaints and investigations that are logged into the Customer service
Commendations and Complaints report system that is monitored by DTS-PTD. The documents
within the CSR report describe the following five-step process for handling a complaint: 1.
Complaints are logged into the CSR database upon receipt, 2. The alleging complainant is
contacted within 30 days of receipt, 3. The complaint is sent to the investigating officer for
investigation and resolution, 4. A report containing the findings and recommendations for
corrective action is written, and if warranted, 5. A document trail of complaint processing is
maintained.

The table below presents the record of complaints from 2014 and their resolution. It can be
seen that of the 19 complaints logged, only 6 were found to be valid; the other 13 were invalid or
inconclusive.



Title VI Complaints 2014




Access to Services by Persons with limited English Proficiency (LEP)

Phone Interpreter services are available through Pacific Interpreters and CTS Language links
for the customer service and the information offices of TheBus. Portions of TheBus website are
available in Chinese, Chuukese, llokano, Japanese, Korean, Laotian, Marshallese, Spanish,
Tagalog, Thai, and Vietnamese. Written materials such as brochures are also available in these
languages.

Notify Beneficiaries of their Rights
No changes.

Inclusive Public Participation
No changes.

Demographic Data

U.S. Census data’ and original surveys® have been performed to assess customer make-up and
satisfaction.

Maps showing the routes examined in this report with U.S. Census Block Groups which are
identified as Title VI/Environmental Justice areas are provided in the Map Appendix.

' See “Geographic Distribution of minority and Poverty populations on O’ahu: 2010,” DTS, City and County of
Honolulu, Jan, 2015 rev.
* “HART On-Board Study,” 2112.



Gender of Riders

While ridership is generally comparable between the genders, the graph below shows that a
pattern of slightly more females among residents and slightly more males among visitors use
TheBus.

Ridership by Gender
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Ridership is greater among lower income groups. TheBus, in general, provides mobility for all
Ridership by Income

income levels, but mostly serves lower income riders.

Income and Mobility Measures
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Ridership Ethnicity

Ethnic groups in Honolulu are extremely diverse. Among the ridership, three groups
dominated; Filipinos, Whites and Pacific Islanders or Native Hawaiians.

Ridership by Ethnicity

m Native American*
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The following tables show the U.S. Census Block Groups served by routes, 22, 41, and 43. The
population of each served block group is colored red if that block group was determined to be
TVI/EJ desighated. Proportions of TVI/EJ population are provided in bottom table rows.



Route 22 ACS Updated

Block
Census Tract Group Population
1 1.08 1 2150
2 1.08 2 1114
3 1.1 2 1422
4 1.1 3 1910
5 1.12 1 1091
6 1.12 2 2548
7 1.14 1 1594
8 2 1 1066
9 2 3 973
10 2 4 1638
11 2 5 1467
12 3.01 2 2226
13 3.02 2 603
14 3.02 3 1142
18 4.01 1 2893
16 4.02 1 2040
17 4.02 2 1959
18 9 1 638
19 5 2 560
20 5 3 917
21 5 4 720
22 5 5 972
23 6 1 0
24 6 2 1218
25 7 3 609
26 9.01 2 1688
27 13 1 947
28 16 3 702
29 17 1 1039
30 17 2 1398
31 18.01 1 1056
32 18.01 2 661
33 18.03 1 1617
34 18.04 1 1849
35 19.01 1 837
36 20.03 1 1126
37 20.03 2 1351
38 20.04 1 1398
39 20.08 1 1799
40 9400.01 1 2280
41 9800 1 5
Total Population= 53121
TVI/EJ= 273
TVI/EJ= 16%
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Route 41 ACS Updated

Block
Census Tract Group Population
1 83.02 2 2209
2 83.02 3 2398
3 84.02 1 2659
4 84.02 2 2630
(= 84.02 3 2017
) 84.08 1 5997
7 84.07 1 3325
8 84.08 1 4104
g 84.10 1 2346
10 84.11 1 1237
11 84.11 2 2211
12 85.02 1 2136
13 86.06 1 2763
14 86.06 2 3899
15 86.06 4 1981
16 115 1 245
il 118 2 2178
18 115 3 3070
Total Population= 48305
TVIEJ= 35195
TVIEJ= 73%
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Route 43 ACS Updated

Census Tract Block Group | Population
1 11 2 1941
2 38 1 2309
3 39 1 655
4 40 1 768
3 40 2 784
6 42 2 2351
7 52 1 1078
8 o2 2 2205
9 53 1 2424
10 54 4 1637
11 57 ™ 1047
12 57 2 1101
13 58 2 2050
14 8B 1 1920
15 60 1 27
16 60 2 2318
17 60 3 1976
18 87.01 1 2968
18 87.01 2 610
20 87.01 4 2871
21 87.02 i, 3481
22 87.03 4 1332
23 88 1 1845
24 88 2 2253
25 88 3 225
26 88 4 1697
27 88.12 1 2570
28 89.13 1 2331
29 89.13 2 1785
30 89.14 1 3313
31 89.14 2 1965
Total
Population= 56947
TVI/EJ= 43630
TVI/EJ= 77%
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Service Standards

New service standards have been developed and adopted. These standards are detailed in the
City and County of Honolulu, Department of Transportation Services' Short Range Transit
Operations Plan.

Service Policies
New service policies have been developed and adopted. These policies are also detailed in
Short Term Operations Plan.

Evaluate Service and Fare Changes
No fare changes in 2014.

Monitoring Transit Service
Time schedules for routes 22, 41, and 43 are presented in Attachment 1. Route standards are
determined by type:

Route Type

22 Suburban trunk
41 Suburban trunk
43 Suburban trunk

Passenger pass-ups in 2014 are presented in the table below. While no “standard” exists for
passenger pass-ups, the two TVI/EJ routes, recorded 24 and 34 pass-ups, respectively while
the non-TVI/EJ route had a total of 599.

Passenger Pass-Ups 2014

Route | Jan | Feb | Mar | Apr | May | Jun | Jul | Aug | Sep | Oct | Nov | Dec | Total
22 66 85 78 | 25 30 39 56 50 24 13 27 71 599
11 1 5 4 5 8 0 0 1 0 0 0 0 24
43 3 1 3 7 1 0 0 6 4 4 1 4 34

Vehicle headways show consistency across the routes. The standards are 10-60 minutes
across all routes except route 41 for which the standard is 60 minutes. Routes 43 meets the
headway standards, but only operates during weekdays.

Vehicle Headways 2014

Route
Base
Headways
M-F S-S Hol
22 60 40 40
41 40 75 75
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Of the three routes, Routes 22 has shown the highest incidence of bus crowding. Crowded bus
conditions are slightly moderate on the other routes. Load standards are that the load should

not exceed 150% load factor for more than 5 minutes. No route approaches the maximum load
factor standard.

Vehicle Loads 2013

Route West Bound East Bound
Average | Average Load 120% | Average | Average Load 120% | Standard
Riders Trip Factor Load Riders Trip Factor Load
Time Duration Time Duration
22 42 55.5 A75 2.6 33 481 .386 5 5%
41 22 323 .287 2 26 37.7 276 0 5%
43 55 72.4 470 g 61 729 405 2 5%

While no routes meet the on-time standards, the TVI/EJ Route 41 shows a better on-time

average record than the non-TVI/EJ route 22 and the TVI/EJ Route 43.

On-Time Performance 2014

Route 22

On-Time Performance 2014

Total % On-

Trips % Early % Late Time
Jan 567.00 4,30 40.00 55.70
Feb 513.00 4.10 34.90 60.10
Mar | 162.00 5.30 23.70 71.00
Apr - 351.00 12.00 19.60 68.40
May 567.00 10.90 27.30 61.80
Jun 540.00 8.00 31.60 60.40
Jul 594.00 8.00 45.00 47.00
Aug 540.00 7.60 34.00 58.40
Sep 378.00 13.50 25.80 60.70
Oct 621.00 7.40 30.40 62.20
Nov 486.00 2,80 35.80 61.30
Dec 568.00 2.20 43.60 54.20
Ave 490.58 7.18 32.64 60.1
Standard 80.00

Route 41
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Total % On-
Trips % Early % Late Time

Jan 1,349.00 10.40 18.80 70.80
Feb 1,231.00 8.50 23.90 67.60
Mar 390.00 13.90 30.10 56.00
Apr 845.00 12.30 24.70 63.00
May 1,365.00 13.30 26.60 60.10
Jun 1,265.00 14.80 22.20 63.00
Jul 1,393.00 14.10 24.70 61.20
Aug 1,275.00 14,50 28.00 57.50
Sep 896.00 13.90 26.00 60.10
Oct 1,472.00 9.90 33.30 56.80
Nov 1,142.00 10.20 31.40 58.40
Dec 1,371.00 15.00 26.40 58.60
Ave 1,166.17 12.57 26.34 61.09
Standard 80.00

On-Time Performance 2014
Route 43

Total % On-
Trips %Early % late Time

Jan 1,092.00 3.90 36.10 60.10
Feb 988.00 4,10 38.60 57.30
Mar 312.00 4.50 35.30 60.20
Apr 676.00 3,50 39.30 57.20
May 1,092.00 1.60 37.40 61.00
Jun 1,040.00 2.70 27.10 70.20
Jul 1,144.00 3.50 31.00 65.50
Aug 1,040.00 1.90 43.40 54.70
Sep 728.00 2.40 44.50 53.10
Oct 1,196.00 1.60 45.50 52.90
Nov 936.00 1.00 49.50 49.60
Dec 1,144.00 2.30 46.10 51.60
Ave 949.00 2.75 39.48 57.78
Standard 80.00




Bus stop amenities and average transfers either on or off for stops serving the studied bus
routes are detailed in the following tables. Shelters, benches, stools, and rubbish receptacles
were tallied for each stop. The overall percentage of each amenity is presented in the last rows
of the tables. In general, EJ route 43 shows a higher proportion of stops with amenities. Non-
EJ route 22 and EJ route 41 have fewer amenities.

As shown below, Route 22 has the lowest percentage of shelters (25%) and stools (34%) and
the middle percentage of benches (44%) and trash receptacles (39%). Route 41 has the middle
percentage of shelters (30%) and trash receptacles (38%), the highest percentage of stools
(45%), and the lowest percentage of benches (30%) and trash receptacles (38%). Route 43
has the highest percentage of shelters (52%), benches (49%) and trash receptacles (54%) and
the middle percentage of stools (36%).

Routes/Stops Shelters Benches Stools Trash Receptacles
22125 stops 25% 44% 34% 39%
41: (EJ) 56 stops 30% 30% 45% 38%
43: (EJ) 83 stops | 52% 49% 36% 54%

The level of amenities also is well correlated with the amount of on and off activity at the
individual stops. Routes 22, 41 and 43 are all classified as suburban trunk routes. Per weekday,
Route 22 averages 18 trips with 125 stops, Route 41 averages 43 trips with 56 stops, and Route
43 averages 35 trips with 83 stops.

Route 22 provides service for more individuals than route 41 and 43 due to the length of the
route and locations served. Based upon collected data for the three routes, it can be concluded
that bus stop amenities were not dependent upon location, but were dependent upon the
average number of individuals served and designated stops which is illustrated through total
number of trips and total number of bus stops per route.

Bus stops are identified in the maps attached in the Map Appendix.

Bus Stop Amenities and ON/OFF Route 22

Total
Route I-:EDA Shelter(s) | Bench(es) | Stool(s) Re;':tz ll:les Signage | Daily
ON/OFF
22 12 X X X X 65
22 13 X X X X 47
22 14 X X X X 15
22 15 X X X X 439
22 16 X X X X 280
22 17 X X X X 86
22 18 X X X X 397
22 19 X X X X 561
22 22 X X X X 1568
22 24 X X X X 1611
22 25 X X X X 938
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22 256 X 11
22 257 X 7
22 258 X X 14
22 259 X 12
22 260 X 29
22 261 X 10
22 262 X X 34
22 263 X 29
22 264 X X 109
22 265 X 99
22 266 X X 18
22 267 X X 43
22 269 X X 25
22 271 X X 20
22 272 X 1
22 273 X 25
22 274 X X 113
22 275 X 57
22 276 X 0
22 277 X 12
22 875 X X 159
22 3084 X X 834
22 3165 % X 450
22 4019 X X 7
22 4020 X 2
22 4021 X 6
22 4022 X 10
22 4023 X 6
22 4024 X 0
22 4025 X 12
22 4026 X 8
22 4027 X 2
22 4028 X X 5
22 4029 X X 1
22 4030 " X 1
22 4031 X X 1
22 4032 X X 4
22 4033 X X 0
22 4034 X X 2
22 4035 X X 0
22 4036 " X 19
22 4037 X 0
22 4039 X 7
22 4040 X 113
22 4104 X X 21
22 4105 X 1
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22 4106 X 2
22 4107 X 0
22 4108 X 25
22 4109 X 1
22 4110 X 3
22 4111 X 0
22 4112 X 6
22 4113 X 3
22 4114 X 1
22 4115 X 0
22 4116 X 3
22 4117 X 0
22 4118 X X 4
22 4119 % X X 7
22 4120 X X 4
22 4121 X 1
22 4122 X X 7
22 4123 X 9
22 4124 X X 4
22 4125 X 0
22 4348 X X 9
22 4349 X X X 1
125
Stops
Total 31 57 40 49 125
Percent 25 44 34 39 100
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Bus Stop Amenities and ON/OFF Route 41

Total
Route F:EA Shelter(s) | Benchies) | Stool(s) Re;r:;hdes Signage | Daily

ON/OFF
41 495 X X 632
41 584 X X 516
a1 586 X X 521
41 665 X X X 128
41 666 X 56
41 1056 X X X X 355
41 1057 " X 73
41 1074 X 372
41 1075 X X X X 163
a1 1087 X X X 90
41 1088 X X X 122
11 1089 X X X X 65
41 1092 X X X X 437
41 1093 % X X X 31
41 1094 X X X 178
a1 1772 X X 103
41 1773 X X 21
41 1774 X 0
41 1775 X X 0
41 1776 X X 10
41 1777 X 11
a1 1778 X X 4
41 1779 X X 20
41 1780 X 119
41 1781 X 23
41 1782 X X 87
41 1784 X X 20
a1 1785 X X 18
41 1786 X X 6
41 1788 X X X 27
41 1789 X X 18
a1 1790 X 17
41 1791 X X 21
41 1792 X 29
a1 1793 X 87
41 1794 X 6
41 1795 X 100
a1 1796 X X 36
41 1797 X X 3
41 1798 X X 15
a1 1799 X X 9
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41 1800 . 2
11 1801 X X 2
41 1804 X X 13
41 1805 X 13
11 1806 X X 12
41 1807 X 30
41 1808 X X X 43
11 4202 X 558
41 4291 X X 8
41 4292 X X 5
11 4417 X X X X 1293
41 4467 X X 9
41 4532 X X X X 213
41 4537 X 12
41 4569 X X 35
56
Stops
Total 17 18 254 21 56
Percent 30 30 45 38 100
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Bus Stop Amenities and ON/OFF Route 43

HEA Trash faial
Route D Shelter(s) | Bench(es) | Stool(s) e Signage | Daily
' ON/OFF
413 45 X X X X X 6786
43 124 X X X 1033
43 131 X X X X 10091
43 163 X X X 296
43 393 X X X 2542
43 438 X X X 13438
43 439 X X X X 971
43 440 X X X X 447
43 441 X X X X 1262
43 442 X X X X 186
43 444 X X X X 141
43 445 X X X X 470
43 446 X X X X 457
43 447 X X X X - 594
43 448 X X X X 803
43 450 X X X X 542
43 451 X X X X 106
43 452 X X X X 114
43 453 X X X X 858
43 454 X X X X 674
43 579 X X X X 310
43 580 X X X X 167
43 581 X X X 1807
43 582 X X X X 914
43 583 X X X 143
43 584 X X X X 232
43 585 X X X X 138
43 586 X X X X 341
43 589 X X X X 157
43 590 X X X 615
43 592 X X 560
43 678 X X X 926
43 997 X X X 1793
43 1317 X X 62
43 1318 X X X 31
43 1319 X 43
43 1320 X X 258
43 1321 X X 6
43 1322 X X 60
43 1323 X X 41
43 1324 X 405
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43 1325 X 139
43 1326 X X X X 278
43 1329 X X 105
43 1333 X 8
43 1334 X X X 42
43 1335 X X 25
43 1336 X 72
43 1337 X 22
43 1338 X 56
43 1339 X 78
43 1340 X 59
43 1342 X 58
43 1343 X 78
43 1344 X X X 107
43 1346 X X 20
43 1363 X X X X 94
43 1364 X X 60
43 1365 X X 60
43 1366 X X 71
43 1367 X X 16
43 1369 X X 128
43 1370 X 45
43 1371 X 64
43 1372 X 20
43 1373 X X 106
43 1405 X X 434
43 1863 X X 35
43 1364 X X X 132
43 1931 X X X 181
43 1932 | X X X 58
43 2288 X X X X 2350
43 2815 X X X 114
43 4253 X X X 733
43 4257 X X X 616
43 4485 X 0
43 4486 X 33
43 4488 X X 30
43 4489 X 22
43 4491 X X 31
43 4492 X 25
43 4494 X 0
43 4523 X X X X 5209
83
Stops
Total 43 38 29 45 83
Percent 52 49 36 54 100
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Attachment 1: How DTS Handles Complaints

How DTS handles complaints

Complaints that allege discrimination based on race, color, national origin, low
income, or limited English proficiency while using TheBus or TheHandi-Van services,
provided by DTS, through OTS, will be recorded in the Discrimination Complaint Log
and immediately assigned a complaint number by DTS, Public Transit Division,
Fixed Route Operations (FRO).

FRO will review the Title VI complaint and will provide appropriate assistance to
complainants, including those persons with disabilities, or who have limited English
proficiency (LEP).

DTS will contact the complainant in writing within fifteen (15) working days for
additional information, if needed, to investigate the complaint. If the complainant
fails to provide the requested information by a certain date, the complaint could be
administratively closed.

DTS will investigate a formal Title VI complaint within ten (10) working days of
receiving the complaint. Based upon all of the information received, DTS will
prepare a draft written response, subject to review by the City & County of
Honolulu's Corporation Counsel.

Corporation Counsel will determine if the complaint may be administratively closed
after the draft is written, or if a final written response is needed. If a final written
response is needed, DTS will send the response to the complainant and advise the
complainant of his or her right to file a complaint externally.

The complainant also will be advised of his or her right to appeal the response to
Federal and state authorities as appropriate. DTS will diligently attempt to respond
to a complaint within sixty (60) working days of its receipt by DTS, unless it was
also filed with an outside agency, as noted above.
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Attachment 2: Time Schedules

Route 22 Beach Bus Hiective 3/3/13
Monday-Wednesday-Thersday-Friday: Eastbound to Sea Life Park
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Route 22 Beach Bus Effective 3/3/13
Monday-Wednesday-Thursday-Friday: Westbound: To Waikild
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a41p 4480 AS1p 4550 S0ER E12p B9 E2Ep 5360
515g S20p 525p s20p sa0p S48p EE3p &02p siap
Tuesday
...... — Feirm ks Weialna 820 E2fm Ba7s BaSs
= HurmkaiWainlne 720 7288 TaTa Tatus
10438  1046a - 1D54a  1108a 1190a 118Ba 1127a 1138a
1247p 12558 i125mp  107p  114p 122p  '1a1p  14zp
142p 14Tp ~—  183p 8 206D 217p m'p: 23T
=ip ey gg_g 312p Iep A28p =] A48
azeqn 331p e B4TR asap s01p 410p 42Ip
402p B e 413 430p 43Tn 446p 457p
418p 473p o 426p 4380 446D 4E53p S02p S13p
= 45 B0 &1 519 28
518p gmmp —— sznpsﬂ E s-tssz smg surzg E13p
Saturday
...... e Feire ksl 840 E50a B56 T
HuraksifWaialae 745 7538 B0 ai2a
1047a 1063a 1063a  1104a 11132 1120a 11281 2 1134a 1145a
Jiia 11833 11533 q1204p 1213p 12o0p 1220p 1254p 12e8p
1217p  1223p 1229p  1234p  1243p  1250p 1 104p 1150
1242 124:p 1254p 1258p 106 115p 12ip 128p 1800
u ; 118p ::up :m 138p 145p uig 1858p Z1op
Zizp mspl' Z2ap - nop" 2am 'p' 245p o 2B1ip z‘sag a1 an
24 248p 25 258p 3054 3 azi aze A40p
a % 3iap :!;a:g A25n mﬁ 343'; astg 3502 410
342n 3480 FI54p A58 415p 421p 429p 440
415p A421p & A30n 441p a4np s02p 513p
4450 £51p = Soip Sllp 18 S24p Sazp S43p
S§18p sZ1p E37p S3Zp S41p E48p SS54p &02p B13p
545m S51p B5Tp &02Zn E11p EiGp s24p saz2p L3P

Route 22 Destination Signs
Westhoumd 1o Wialaki: =2 'Waikiki Basch & Holsds
Eastbousxt 4o Sea Life Park: 22 The Beachbus Hawali Kai Hasauma Bay Saa Life Park

Route 22 Symbols

Noles. Harsnems Bay is cosed on Tossdays.
Rouie 22 operates on Tussdays, bot will not stop st Hanawma Bay.

NOTE - Mumbars et o Enapdsirts ae HEA
(Homoluly Estirmated Acrival) siop rumbars,
G0 o the HEA website ot Mip Sihea thebus ang
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Route 22 Beach Bus Effective 3/3/13
Sunday: Eastbound to Sea Life Park

- fy' ,,i;;" 2 - 5 "Pe- o Ft'd’h
g S o L ;ﬁ" -
o .3’:( 'fa‘?-.;* .-"'51_\ e ..;d-‘p\ . J}‘fa:.\ “ﬁ L oo
4 s L) ,ﬂf_:js > \!?} 'r‘_g: !;f;- - a"\ & \5___- 43 g\;_- o:.ﬂ.b' o~
'™ L 1l [l Il FT Fmal Il
{6 }—{T} J} {K] {M]} { W] {P} {o]
T2ia TETa FaEEs-HurmbaitAainlee .
B2Ta Bd0m Bidy a51a B55a B1a S0Sa
B57a =™ g10a 4= S21a o5a S31a 3358
827a 833a 840 S4da 551 B55a 1001a 1005a
O5Ta 100a  1010a 10144 1027a 1025s 1081a 103Sa
1027a 1053 1D44a  {051s 1055a  1i0fa  {105a
10STa,  f108s 1i0a 11id4s 1121s 1125a 1i3ia {135s
1328 1158a 1145& 112%a 1158 1200p 1208 121
1158 1208p 1Zizp 121 122%p 1227p 1:a3p 123
1230p 1238p 1243p 124Tp 1253p 1258p 104p 108p
101 167 11 118 135p 1280 1450 13
mls uug 14T 151p 158p 2029 2080 mg
1550 20p 218p Z23p 2780 233n
2Eap 234p 241 345 253 Hip 303p I0Ep
254p 304p atip 3i5p 3229 a2ep Zaap Jasp
axap 338p as5p a4 3560 4DDg ADBL 410p
asip 357p Addp 40dip d415p Albp 4350 Aap
az8p 434 a8 445 45 A58 5025 505
45.5.‘3. smg 511,': m,.'i! m’é..'? 52% Biop 536
State Holiday
Hitda Ei7a A 531 aFurmkslWaialae ==
7i58 721a 727a Tasa-HurmksiiWeialns 0 ... e
(ar= B2%a B354 B2 Bafa [ ™ B5An S04 SO
B50n f50s BOSa o128 16 3X3a =Ty 234a S
B0 Ea1a 957a Gl Bfn 955a 1000a 1006a 10t0a
O50m  100ia  i007m 0 i0fds 101Es i025a i10%0s 10G66a 10d0n
1020m 1081 1087a  1044a  1048a 10S5a  1100s 1IDSa 1110
1050a 1101a 1Ova 1itda 1118a 1125a 1130 1156a  1140n
1120 11268a 2 1132s 1130s iié3a 116De 11565a 1200p 1
1154 1200p 1206p 1212p 1217p 1224p 1220p 1X5p 1230p
1 1 1 1 1247 125 1 35 1 1
12“?% fmmp %MPMp ﬁ’?’.\; nwg 12:3 ugpap 135;-‘39 12%
1245 130 136p 143p 14Tp 1540 156p 2050 205p
146p 1550 201p 208p H2p Z16p 24p 230p Z34p
z19p %ﬁ mg Z38p §$§§ gg 284p  300p | 304p
3400  355p  ADip  408p  412p 4180 424p 4300  434p
p p
418p 2250, 431p azsp 4fen as4p S00p 5040
4850 E0p S08p E12p B1%p S24p S30p S34p

Route 22 Destination Signs
‘Weastbhaursd 1o Waikikd, 22 'Walkiki Beach & Hotels
Eastbound 1o Saa Life Park. 22 The Baachbus FHeawail Kai Hensuma Bay Sea Lifa Park

Route 22 Symbols

Note. Fanasnma Bay s closad on Tussdays
Route 22 operales oo Tuosdays, Bl wil nol s3op 21 Hansgms Bay

NOTE - Nusnbars next o fimapoints are HEA
{Homokilu Estimated Asvivall siog musnbers.
Go 1o the HEA weabsits at bhap ihea thebus org

Bold indicates PM service.
Schedule to change without notice.
All buses are [ifi and bicvcle rack equipped.




Route 22 Beach Bus Effective 2/3/13
Sunday: Westhound: To Waikiki

11528 1167a 1 1207p 1216 12Z22p  12289p
1225p  1230p  1Z36p 1240p 1246p 1255p 12p
1248p 1251 1257, 161 11 116 i

120p 1 zsg 1312 mug ui'g mg 1523"
180p  155p 20ip  208p  2i4p F20p mﬁ
2250, 230p Zep 2 246p WED 302p
240p 248p 251 2850 304p aep ai7p
axp 32%p aaip 335p 3d4p AS0p 35Tp
nug 4308 43ep :-wp 449 2}23 5025
450p 455p S0p S05p sﬂg H20p S27p
520 535G 531 535p Sadp 5SSO 557p
S=0p G55p &g  BO5p B14p E20gp &2Tp
State Holiday
e . Hirsaks M alan- 7458 T753a
1052a  1058a 11048 1108a 1118a 1135a f131a
1125s 1128 {194z 1132a 11482 1156a  1201p
11522  116Ga 12dp 130&@p 1218p 1228p 1231p
1222p  123Bp  123dp  1238p 124Bp  1286p 101p
1247 253p  1256p 104p 113p 120p 1360
1MTp 1Z3p 128p 134p 1 1S0p  i88p
147p  153p 156p 2 204p  213p z20p 228p
217p 223p Zoop 234 243p g 256p
247p 283p 258D Iodp 313p I2op azsp
A7 323p 32Gp  A3ap  343p asop 356p
3p g&a_p I5Gp :gp 413p AZ0p 428p
420p 2Ep  43%p ITp 453p  458p
;mp L. 3 - L& ggp E:p 'ssap ssanp
e ‘“f’ T L 5 ; e S
S550p EME By &07p sm,'; B2ap &29p
Route 27 Destination Signs

‘WesSourd o Waikiki- 22 Waikiki Besch & Hotals
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o fiit
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SSaatetet
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7128

H2s
e
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1 2*
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=
i
S18p

g gugug

B

Eastbound o Sea Lie Pak. 22 The Béeachbus Hawail Kai Hanauma Bay Saa Life Park

Route 22 Symbols
Mote: Hanaums Bay s closed o Tussdays
Fouts 22 oparates aon Tuesdays, bt will not stop gt Harsoena Bay

HOTE - Numbers Hnaexd 1o Imepcnts are HEA
(Honciukl Estimated Arrivaly stop nuimib-ens.
Ga 1o the HEA wolisite &t Frito Mhes thaebus ang.

Bold indicates PM sarvice.
Schedule to change without notice.
All buses are lift and bicycle rack equipped.
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MUWNTFSD 630a G402 6482 ... ...

T00a 7102 ... 7i8a 7208 Tda T¥a Ti6a
MUWTFSD 700a 7i0a 7182 ... ... .. [,
MUANTFSD 730a 7800 T74%a 255 o o e e
730 Téa .« 14% 76 801a  B04a  BOTa
Bi3a  B26a ~ 8¥a @8dla Bd6a B49n B52a
90a  91%a 9% S28a 9Ma  GMa  UIa
930a 941a ... 94% 956z 1001a  1004a 1007
10152 10262 10M4a  10dla 10482 104%s 105%a
100a  1illa 118a 11282 M3%a 1132 11378
1130a  fidia _ 114%a 1156a 1201p 120d4p. 1207p
12150  12%6p 1234 1M1p 124sp 124% 125%p MUTF 5D
idp  1ip M9 1%p 13p 134p 137
130p  14ip — % 15%p  20fp  20p  2A7p WD
150 2Ep . 34p Mip 246p MIp Np
do0p  3p . a9 3sp 381p dMp MUTF 80
Ep Mp L. d0p  B7p  402p  405p  406p wso
15p  42Zip . WS Ik 0 B 45
S00p  5Mp % SHp  S3Mp  SEp SIp
Hp . 549p SS6p  B0Tp 604 GOTp
B5p  6%p . 6dp Bip Bd5p  648p  B5Ip
700p  Ti0p Tp 7 7¥p 73p 736
TAlp — 7ASp THp  800p  BO3p 805
Bisp  8i5p -~ 8Xp B40p 85p #eBp B51p
900p  9l0p . 918p 925p 930p 933p  F36p
926p 93p .. 944p  G5lp  856p  6SOp  1002p
Route 41 Destination Signs
Westbound: 471 Kapolei Transi Center
Eagtbound: 4! Ewa Baach Transit Centet
Route 41 Symhols
M School Day Operation on Menday
WsD Echool Day Operation on Wednasday
WUTF 5D School Day Operation on Monday, Tuesday, Thursday and Friday
UWTF SD Echool Day Operation on Tussday, Wednesday, Thuisday and Friday

MUWTF 5D Echoel Day Operation on Menday, Tussday, Wednesday, Thursday and Frday

NOTE; P school nips subject to changs based on school damissal times.

Weekday: Westhound to Kapolel

B45a 700
7302 745
B15a 830a
B45a  B00a
830a S43a
16152 1030
10452 11008
11308 1143a
1215p  1230p
1245p  100p
RBp 145
Wip  216p
2p  230p
21p  235p
250 Wp
245p  d00p
igp  a2p
B[p M5
415p  430p
445p  500p
S3p S45p
§i5p  630p
gd5p  T00p
7a0p  74Sp
Blap  83mp
B3p  857p
i 9T
1001p  1015p
1023  1037p

NOTE - Mumbers next o mepoints are HEA
(Honoluly Estimaizd Anival) siop numbers.
(5o 1o the HEA website al hilgihea thebus.org.

Bold Indlcates PM sarvice.
Sthedule 1o CHQ!‘LQE withaut notice.
All buses are Ittt and bicycle rack equipped.

31



Route 41 Kapolei - Ewa Beach eeciive 87/15
Saturday: Fasthound fo Ewa Beach Saturday: Wesibound to Kapolei

M0 H7a Sida S S ¥ Sl Sifa  T6a  MA 0 S aefinati
§% % G B Mk M 6 S B T i A Route 41 Destination Signs
70: TMa T4 TSl T B0l G0 80% B8 Bl%a  E2a  &ha Wastbound: 41 Kapolei Trasit Center
B45= B53a 90ta S0Ba 913a SiGa 3i8a 9i8a 920 H30a S0Ta  Gdba Easthound 41 Fwg Beach Transit Cenel
000 10082 1016a 1023 1028a 1031 103 1033 1096 10452 10%%a 110a
WS 1% f3la 1138 14l 146a 714 482 1753 1200p 120Tp  12i6p
iB0p 1238 M6 153 1% Wip 0% e 08 U 12 W Route 41 Symbols
T5p 1Sp 203 Alp  2Sp  ZBp  2Ap Mp Wp @p W M _ )
Wp 0p Mp W R MWp  Wp WWp Wy M B N WD Sehoo| Dy Gperaton on Honday
;ﬁ ﬁgg gﬁ 45;@ ﬁp ;g ggglp égg mg 217 §ggp g%gp WSD Sehoal Day Opsration on Wednesday
5 p P 5P P 8 p - : ‘
BSp  65p 7 M TiEp  Tiep  T2ip THp  TSp  Tap  Tap A wF oo Ly neraieni o Horgey
B00p 810p EB18p &%p B0p BI}p 8Fp S5p  S0p BiTp &4 %W Tuesday, Thuzeday and Friday
O5p 98%p 030p Wip MIp MIp MR MTp  052p  9%%p 1008p 10M4p UWTF 50 Bctioo! Day Operation on Tussday,
Sunday Sunday , WS, Iy
5002 5072 HMda 52Ma  Sia  5Ma  Sia 53 5%a 3 S0a 5% MUWTF SD Seios| Day Gperation on Manday,
515 62% 63a 63 G% B6a B 82 6% T00a 707a Ti6a Tussday, Wedneaday Thussday
T THa T4Ea 75  Toha  B0ha a 803 806 815 8% &3 -
8% &l Oa R 9% Gk 9l Gt Pl W@k B 9 !
10002 10082 10783 1023 102 1030a 103% 1033 1008 1045 1082 110a
s 1122 113a  fia 143 1Mba 14 482 115% 1900p 1207p 1%Hép NOTE: BM. scheol tips subject to change based on
1m0p 123p 1MSp 18I 1%Ep  Wlp 103 13p  1p  115p 1 131 - ;
Msp  1sp 203 2lp  2sp  NEp 20p m“‘.? Wy 73 2355 3 school dismizzal fmes.
Wwp  I0p I Wp  Iep  IWp 3 Wp Wp M7p Plp AP
Msp  A%p 4%p  Mlp MS  MEp  s50p SIp  45p Sm@p  S0p  StEp
53p S380p S48p S5  G00p  603p  GOSp B0Sp Gl0p Bl7p  624p 633
645p €3p T03p  Tip  TISp  TiEp  Tap mp  TSp TEp T3 TaEp
Bop ailp Bisp Sy Kap Adp & mp Mlp 8Up Glp W
Si5p  92¥p  S3p  W@Tp  MIp  WMSp  ap 97p Gsap S9p 1006p 10M4p
State Holiday State Holiday
B00a A07a Sida 32 52 5%4a 3l A3fa A3 543 5508 560a
815 6% 63Ma 3/ 6% BdEa  Bda BdEa 5% 7004 T07a  Tifa
702 THa 7Ha 75 Tk B0la Bl Al B08x 8153 82 £3la
B5 693 90fa 08 1% 916 3ifa 9182 o  W0a  9%a  SdBa
1000 10082 10158 1023a  102%a 1031 10%% 033 1038 10452 10%a fi0a
Wi 1723 1131 11382 1M43 1462 T)46a Mg 115 1200p 1207p  1216p
1230p 123p 1245p 15% 1%Ep  10fp  103p 13p  10Bp 1S 12p @
L T S am s am
I P £ g —_— T
U 4Fp Oy Mp W Wi S S 4 S S 51 e L ST A WA
Sip S40p S48p S50 600p G03p  BOSp G0Sp  B10p  E17p  f2p  633p (Honoluly Estimated Arival) stop numbats.
B5p 655p 703 Tilp TiSp  Tip  Tp THp THp  TRp 73 T4 G0 1o the HEA wehsite at hopi/nea thetius org
Sutampsaatne EaEaslal
e 9 0 PR Bold Indicates PM service,
Schedule to change without notlce.

All buses are lift and bicycle rack equipped.
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Route 43 Waipahu - Honoluiu - Alapal Hiective §/8/15 (Weskiay & State Holiday Service

Weakday: To Waipahu Streat Weakday: To Honoluiu

i
@ o & & A g & . o & & \b'n{ - Ky
& ¥ . 4 & F& oEap £ & o 9 o g ¥
- 28 \;";‘FP ,”1‘ P Fr @ F Ly & poF & ¢ i g e
T o cd?" g0 BF pd K p.-f A 52 9~ .‘l‘:é“ o _..--‘f 2& 5 A
5 !‘:’ "Pua" v?‘!.s'- ".,e—" ! & '_’G’ ,‘,‘ b 74 % e ';f s

J H E C [l A 1] E J

ToBa Tila Ti6a T2Fa  730s 748 800m  AOM Tifa 730n TR #06a  BiGn  G2Ba
73Ba  7%a T44m  757a 600 Si8n SO0 S Tafa  800n 818y 3% B45  ASH
8054 808 A13e 26y 425s  BAfa 8008 S0 8184 0 Bdf 202 915 234
Bizy B4dn B4Ta 5% 90la 9i7a  00m e Bafn 900w 9161 B33y Gdda  S5da
S10s  Si3a  Ofe  620s  932a O 1M0= 1008 Gifm  830m S4Ba  100% 1017a 10258
3By Gdla  GdBa  657a 1000a  1017a 1060w 1ORG G4%a 1000 1014a  1(Bla 1044 1054a
10081 1008w 104w 102Rs 031 10470 T100m 1108 1018 I0R0H  f043a 1058 fivia  111Sa
1B6a 1006a 1045e 1058a  1101m  i1iBs 1180e  1i40s 104G 1ID0m  119Ba 1132 (idis 1S5
11088 1108w $id4m 1928a 1181 11474 1200p  1208p 118 120 1145a  1202p 1217p  122%p
MaTa  140e 1145 115Ta  1200p 1216 1230p  1238p 148 1200p 12Mp  1231p  1244p  1252p
1207p  1210p 1Z14p 1228p 1231p  1248p 100p  Mip 12180 1230p 1244p  10p  1idp  14p
124p 1ZTp  1241p  1255p 1258p  14p 130p  141p 1248 100p  1Tp  138p  1Sp  1Sp
106p 108  13p  j27p 13mp  151p 215p = f18p 130p 147p 205p 223p  2Wp
134p 137p 142p  185p 158p 22p  248p A 148p  200p 220p 2098p 25p  206p
157Tp  200p 208p  222p  22%  251p  318p S - EOp 280p 3sp Ip Mip
2ap  28p  zsip  248p 252 323p  345p =) ..  300p A30p 33@p 58 413p
M9p B/p Sbp  ep  ep 38 4iS5p - . Bp  ap  Abep  42p 4Mp
Jbp  Aep  dMp  dM4p  4Tp  4Zp  MSp . . 400p  419p  43@p  458p  513p
Sdp  \™Ip  JM0p  B8p  4Mp 440p  Stop S508p -~ 430p  443p  S08p  EAMp  S43p
3Bgp M02p  400p  427p  430p  Si0p  530p S .. BMp SWp EAp S5p Gi2p
&3p dakp 4s3p  S01p  S04p  S4dp  siop BOTp
State Hollday: To Waipahu Strest State Holiday: To Honolulu
< # T I P S @ ' 7
P . -t & 0 T e o IS o < ?
f" & d’:‘-"“; ﬁ;&y & ‘}.’? ;v.-?“ {-"né.o\k .,f\;!" a"-pﬁs 9;&"! ﬁq':?,'!b : :iﬁ' 3 H,‘f .;‘:“E ‘,n’ '¢;;.‘-
¥ !11' { & 6". & £ o ¢ “,_!7 S L ¥ i Rl oA ; ‘?@ ¥ s
J ] E [ E A ] e ] J
Tige 7122 T7iBs 728 7dfa  74Ba BO0n  BOBw Tile  7M0a  T4Bw  B0Se @172 B
Ta7a 7a8a s 758  AGla  Bifa  B0s  E3a FdBe 8Os  Bifs  B3%m  Bdds  BS2a
8a BlBa Glda E7a  E0a O4da 00 81fa B3 BBy S01a Qs 02
842y Bida Bifs H50m  G0%a  Si7n G0 G3fa S4B O00a G1Ba Sala B4R GaBa
13 9I58 GG S30m  G3%  S4Bs 1000w 100%a §1%  B830a S4B1  100Ba  1016e 10244
S41m  B43a  B7a 858 100la 1017a  j030s  1008a 5483 1000s  1014a 1030w 10438 1053
1008a 1010a 10(Es 1025  100%  (D&Tw  1i00a 11084 1018  1030a 1043 1057  1110a  {11Ba
10094 040n  10(Ba 1058 110%a 1118 1100n  1140a 1048 11008 111Ba  1Fja 1147a  t15Ra
1108a 11108 1118 1120 1133 1147a  1200p 1208p 1118 1130s  114Ba  1201p 126p  12%p
1138 f147a  1id6e 1158 1201p 1218p 1230p 1238p 148 1200p 1dp  1230p 1243 1251p
1208p 1211p 1216p 1220p 1232p  1248p  W0p  111p 1Z1Bp  1230p 1244p  100p M3 12p
iz3gp 12420 12560 1258p  1M4p  130p  14)p taEp  00p  115p  18ip 143p 15Ip
1i3p  1ip  1i8p  13p  13p  148p  200p  Zzidp fiép  130p 445p  2Mp  HEp  23%p
135p 187p  142p  1S8p  1Sip  21Sp  2a0p M3 148p  200p 2Tp  233p  246p  264p
213  215p 200p 232  236p  24ep  300p  3op 2180 Z30p 00p Map  Iep
233p 235p 240p S4p  2Sp  IWp  330p  3aMp 248 300p MGp  2\d2p  MBp  3STp
300p 202p M8p 1Zp  32p Adp 400p  4ip axp  Ho0p 3M4p  3Sep 4Ip 42p
327p a20p  MSp  Mep  I%p  4185p  430p  sadp A50p  400p &13p  428p 448 45Sp
3§lp 358p 4pSp  dMp  42p  &45p  S00p  S0%p 47p  430p SM4p  4858p S5
@lp  &3p 45Tp  SMp Sidp  Ba0p  5aTp 448 S00p S13p S28p  GdGp  M4Tp
505y  S0Tp  5i5p  EZp  SMp 800p  B0Ip §1p 5M0p S45p S00p E08p  G1fp
Rm 43 nﬁn‘m m NOTE - Numbars neat to mepoints ae HEA
To Waipahu } (Honpiuie Estmaled Arival) stiop mambars.
473 WAIPAHU VIA H-1 FREEWAY Ga 1o the HEA wetsite al kit /ihea thebus ang
To Honelulu:

Bold indicates PM service.
Schedule to change without nofice.
All buses are lift and bicycle rack equipped.

43 ALAPAI TRANSIT CENTER




Route 11 - Makatapa - Halawa - Alea Helghts Hiective 12/4'11

Weekday: To Alsa Heights To Honolufu
& & &
TEL L Tl
LI {F} {C} A [ e B e} {E e F]
To0n  T0@a 708 7i0a  718s  7éGa  734s  T4Sa £38a BS54 G04a G1da €20 E3Pa B4Tm
00a  802a  A0Ma Bi0a  18a 828 034n  B4da 800a  B1Ba  E28a 6882 ES0y  ES4a TBa
S0e G022  908x  B10s  S18a  9MGn  584s  B40a 6254 B41a  G51a TOta  Tiba  Tidw  T04a
1Wode 1002 10082 1010a  1018a 1088e 1034s  Y048a #aha e 721a Tala 740w Fada 755
1100 11i2a 11060 1110a 1118a 1128n 1134n 1148a TEHa ana a21a P2Ba BiTs Bota BSBa
1200p 1202p 1206p 1210p 1218p 1206p  123dp  1248p B55a 60%a G19a  G8a S35 608G 654a
100p 102p 106p  TiDp  1@p  I28p  1asp  dep G654 100Ba  1018a  1028a  1DBGa  1000a  1064a
200p 202p 2085 210p  218p  2%p  238p  240p 10658  1H08e  11i%a  1320a  1135a  17188a  1154a
230p 238  2909p  DA4p  28sp  308p  AFp  330p M558 120p 122:0p 127 1240p  1288p
Gp 308 | 30Gp  Yidp  336p  538p B3 e 4U0p f288p  i0p  120p  12p  isp 140p  188p
33Ep 3WEp  B44p  BEp 40Tp Al0p  418p 1H&e 210p 2o0p 2 2mp 23Wp 0 242p 267p
408p  408p  414p  4iBp  43lp  430p  sATH e S04p 288p  30p  30p  asep  wwp  24sp AT
460 438  tdp S0lp  S0Bp  S1Tp  Gddp BM&p  4I0p 420p 429p  442p  ddgp S0Ip
508p B0Bp  G14p  Biep  Salp  BaSp  B4Vp eSO4p 4smp  S10p  S1Bp  B2p  Sdlp  gasp  sssp
G06p  607p  61p G1Sp 623p GIp  G3Bp eAbSp S68p SI0p S18p 6Zp  64p  EWp  G4dp
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Map of Bus Routes 22, 41 and 43
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Map of Bus Route 22
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Map of Bus Route 41
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Map of Route 43

BUS ROUTE 43
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