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City & County of Honolulu Airport Area TOD — Employee Survey

Background

The City & County of Honolulu engaged PBR Hawaii & Associates, Inc. (PBR Hawaii) to conduct a
business needs assessment survey of both employers and employees who work in the Airport,
Mapunapuna, Pearl Harbor and Salt Lake areas (Airport Area). Employer and employee surveys were
administered separately. This report summarizes the results of the employee survey.

The primary purpose of the employee survey was to gain a better understanding of employee needs and
opinions on potential Transit-Oriented Development (TOD) in the area which can differ from employer
needs. With this information, the Department of Planning & Permitting (DPP) will develop a TOD plan
that responds to business needs in conjunction with input received from other community surveys and
technical studies. Ultimately, the TOD plan will help guide future public investment and development
around the rail stations including prioritizing City resources, revising regulations on land use, and
informing urban design plans, transportation investment, and public facilities improvements.

Methodology

The Airport Area TOD Employee survey was developed jointly by the City & County of Honolulu
Department of Planning & Permitting and PBR Hawaii, and closely resembles the separate employer
survey developed by the National Research Center. The survey had questions about community
amenities, issues, preferences, opinions, and other pertinent information to help assess employee needs
in the Airport Area. The final survey form is provided in Appendix A.

The survey is not scientific in that survey respondents do not reflect a representative sample of the
Airport Area employee population. While efforts were made to reach as many employees as possible,
participation was limited to those with online capabilities and the survey was only provided in English.

PBR Hawaii administered the online survey from August 25 to November 3, 2014. The service used for
the survey was SurveyMonkey.com. The survey was open to the general public (assuming they had
internet access), however, valid responses were limited to people who worked in the Airport, Salt Lake,
Mapunapuna, and Pearl Harbor areas (Airport Area).

A link to the online employee survey was included in the employer survey mailing which was sent to
1,001 businesses and emailed to larger employers of this group. The link was also sent to DPP’s Airport
Area TOD Plan Advisory Committee and they were asked to share the link with their colleagues and
employees. To increase participation, $50 Amazon.com gift cards were offered as a prize to ten
randomly selected survey respondents.

To help increase the validity of the data collected through the online version of the survey, PBR Hawaii
staff periodically reviewed collected data for signs of manipulation; that is, did employees or groups of
employees collude to bias the survey results by taking the survey multiple times and answering specific
guestions that same way each time. Online survey tools allow collected data to be checked and suspect
responses (or full surveys) to be identified. The final assessment of survey results differentiates between
the full data set (pre-cleaning) and the valid data set (post-cleaning).
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Survey Responses

A total of 159 employees responded to the survey, with a total of 126 respondents (79%) completing all
25 survey questions. Since this survey was intended to gain feedback from employees who work in the
Airport Area (see map below), respondents who indicated a work location outside of this area was
removed from the data set reducing the total amount of surveys to 151. The total number of responses
for each question varies, since the survey format did not require respondents to answer a question
before proceeding to the next question and some respondents chose to skip individual questions. All
survey responses including open-ended comments and “Don’t Know” or “N/A” responses are provided
in Appendix B. Appendix C highlights differences in responses based on the various employee work
locations: Airport, Pearl Harbor, Mapunapuna, and Salt Lake.
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Survey Highlights

This section provides an overview from the online survey and reveals six core findings.

Employees liked their location
e 49% liked that their work location was easy to access
e 48% have worked at their location for over 10 years—35% of that worked at their location for
over 20 years
o 36% said it was very important and 33% said it was somewhat important that they were located
close to the H1 Freeway

Employees largely relied on cars for transportation
e 97% drove their car (alone) to and from work
o  69% said that a lack of parking was a major issue

Poor traffic flow and extremely heavy traffic during peak hours caused negative impacts for
employees before, during and after work
e 82% said delays in traffic flow (slow speed or poor flow) had a very negative to somewhat
negative impact
e 24% said traffic flow on local streets was poor
e Survey respondents indicated that heavy traffic contributes to delay in work deliveries, missed
appointments, increased travel times to and from work, tardiness in getting to work and picking
up children after work

Walking and bus transit infrastructure rated more highly than features supporting bike travel
e The presence and condition of both sidewalks and bus stops rated mostly excellent or good
e Safety while biking and the presence of bike paths/lanes and bike racks/storage rated poor

Most employees said that rail transit will have a positive effect on their daily work routine
but will not likely use it in the future
e 41% said that the new rail stations will have a positive impact on their daily work routine and
40% said no impact
e 61% said that it is somewhat to very unlikely that they would use rail transit

Employees were supportive of redevelopment efforts and a variety of potential amenities
near their workplace and rail stations

e 76% said they support redevelopment efforts (only 4% strongly oppose)

e More restaurants (96%) and coffee, tea and smoothie shops (90%) are desired

e Amenities for car users such as gas stations (87%) and convenience stores (86%) are desired

e Most wanted to see improved lighting in public spaces (91%) and more trees and landscaping
(89%)
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Who We Heard From

Overall completed surveys were received from 151 employees that were identified as being in the target
area. The majority (62%) worked in the Airport area, 20% in the Mapunapuna area, 15% in Salt Lake, and
4% in Pearl Harbor area. About 40% of those completing the survey worked for organizations that
provided services, one-quarter were in retail or sales, and the rest were in government, education,
construction, and manufacturing.

Most employees (31%) have been working at their current job location for 10 to 19 years. While not the
majority, a significant amount of people (17%) have been working at their current location for more
than 20 years. The majority of respondents are employed full-time. Only 3% work part time and no one
indicated that they have a compressed work week.

Q1: In which area do you work?

PearlHarbor
4%

Mapunapuna
20%

Salt Lake
14%

Airport Area
62%
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Q21: How often do you work?

Fulltime 97%
Part timo I 3%

Comprossed workweek | 0%

0% 20% 40% 60% 80% 100%
Percent of respondents

Q22: Which of the following best describes your
job? (Check all that apply)

Sorvices 39%

Government 20%
Construct on . 9%
Manufacturing 4%
i [] [] [] [] 1
% 20% 4% 60% 80% 100%
Percent of respondents



City & County of Honolulu Airport Area TOD — Employee Survey

Q23: How long have you worked at this location?

Less than 1 year 9%
S-9vyoars 24%

20 or more yoars - 17%

o% 20% 80% 100%

40% 60%
Percent of respondents

Q25: In what ZIP code is your home located?

ZIP CODE | City # Responses
96701 | Aiea 4
96706 | Ewa Beach 12
96707 | Kapolei 3
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What We Heard

Best things about work location

Employees were asked what they liked the most about working at their location. They could choose
from a list or write in a response if their favorite things were not on the list. Most said ease of access and
having lots of places to eat. About one-quarter said they liked their work location because it was close to
home. Others indicated that it was safe to walk or drive (few accidents). Many open-ended responses
indicated that respondents liked the location of their jobs because it was centrally located, near the
freeway, not in downtown but still convenient, and close to the Airport.

Q3: What do you like MOST about working in
your area? (Check all that apply)

Close to home 26%

Close to bus stops 13%
Ease of access 49%

Quiet area 11%
Crime rate is low 13%
Safe to walk or drive (few accidents) 21%
Good schools or day care for children nearby 9%
Lots of places to eat 29%

Close to recreation areas/facilities 3%

0% 20% 40% 60%
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Difficulties about work location

Conversely, employees were asked what they liked least about their work locations. The most common
complaint was that the area was far from home (42%), too noisy (28%), and not a lot of food
establishments (24%). Respondents seem to be split when it comes to the number of food
establishments, 29% say that there are lots of places to eat versus 24% who say there are not enough
places to eat. The majority of open-ended responses indicated that traffic was the least liked attribute.

Q4: What do you like LEAST about working in
your area? (Check all that apply)

Far from bus stops . 5%

Hard to get to

Noisy area _ 28%
Crime rate is too high - 9%
Unsafe to walk or drive (too many accidents) - 13%
No good schools or day care for children nearby . 6%
Nota lot of food establishments _ 24%
Far from recreation areas/facilities - 14%

0% 20% 40% 60%
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Ratings of Neighborhood Characteristics
Employees were asked to rate characteristics related to infrastructure and transportation mobility in the
area near their business location.

The top rated characteristics were the presence of sidewalks, safety during the day, condition of
sidewalks, presence of bus stops, frequency of buses for routes servicing the area, presence of cross-
walks/crossing-lights, and cleanliness of public spaces.

The presence of sidewalks was rated as excellent and good by 21% and 49%, respectively, and the
condition of sidewalks as rated excellent and good by 11% and 47%. Overall safety during the day was
also rated as excellent or good by the majority (only 1% said this was poor), while safety during the night
was rated as mostly poor (39%) or fair (40%).

Bicycle infrastructure received the worst ratings; 68% said the availability of bike racks was poor, 52%
said the presence of bike paths and lanes were poor, and 51% rated safety while biking as poor.

10
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Q2: Please rate each of the following

characteristics of the area around your office

or facility's locations.

o Excellent mGood ® Fair M Poor

Safety during the day

Presence of sidewalks

Presence of bus stops

Condition of bus stops

Frequency of buses for routes servicing this
area

Condition of sidewalks

Condition of local streets

Cleanliness of public spaces (including
streets/sidewalks)

Safety while walking

Presence of cross-walks/crossing-lights

Safety when waiting for buses

Traffic flow on local streets

Presence of trees and other shade providing
canopies

Availability of trash/recycling receptacles in
public areas

Safety at night

Availability of parking

Safety while bicycling

Presence of bicycle paths and lanes

Availability of bike racks/bike storage 29

0%

20%

12

40%

60%

80%

100%
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Important Landmarks for Preservation

Employees were asked to answer in their own words, the question “What landmarks or features
surrounding your workplace are most important to preserve?” Their responses were examined and
generated into a word cloud below. A complete list of responses is provided in Appendix B. More
employees wish to preserve natural and open space landmarks versus built, man-made structures. Most
employees indicated that Keehi Lagoon Park, existing trees, mauka-makai views, and green open space
are most important to preserve. Some of the noted man-made structures included the Airport, Pearl
Harbor, Assets School, golf course, Lynch Field, Fire Fighters Training Center, and Arizona Memorial.

Q5: What landmarks or features surrounding your workplace
are most important to preserve?

A| rportArizona Memorial Assets School s
Businesses care D1@amond Head View Gardens

Golf Course Green Space Landmarks
Lynch FieldOcean Park Pearl Harbor -..
Quiet Salt Lake stadium Training Center | FEES
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Areas for Improvement

Employees were also asked to write, in their own words, what one thing they would do to improve the
area surrounding their workplace. Their responses were examined and generated into a word cloud
below. A complete list of responses is provided in Appendix B. Most employees commented on
transportation and mobility issues. The majority of employees wish to improve parking, traffic, and
lighting. Comments regarding parking were aimed at increasing the number of parking stalls on and off-
street. Traffic comments were mainly focused on improving traffic flow especially during the afternoon
hours by calibrating the timing of traffic lights.

Q6: If there was one thing you could do to improve the area
surrounding your workplace what would it be?

Al rport Bike Lanes Bike Paths Bus Stop CLEAN prainage
Gas Stations Green Greenery HOmeless

Improve Landscaping Lighting Parking
Place roiice PUbl |C Rail Ramp Sidewalks Signage

Streets s 1 raffic... Trees
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Issues and Negative Impacts

When asked if any potential issues have had a negative impact on their work environment, overall
employees said that delays in traffic flow (slow speed or poor flow) (82%) and homelessness (82%) had a
very negative to somewhat negative impact. Lack of parking (38%) and vandalism (30%) had a very
negative impact.

Over half of respondents said that flooding, vacant buildings/stores and lack of connectivity (i.e. one
way streets/dead ends) had no impact on their work environment, and closer to two-thirds said that
having poor or no bus routes and cost of parking had no impact on their work environment.

Respondents were asked to elaborate on any of the issues and how it impacted them. The majority of
comments were specific to delays in traffic, lack of parking, and homelessness. Although not rated as
having a very negative impact by most, there were several comments about unwanted odors and
flooding. These comments were mostly made by employees who work in the Mapunapuna area.

15
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Q7: Which, if any, of the following issues
have had a negative impact on your work

environment?

M Very negativeimpact M Somewhat negative impact

Delays in traffic (slow speed or poor flow)

Homelessness

Vandalism

Lack of parking

lllegal dumping

Unwanted noise

lllegal parking

Unwanted odors

Excessive speed of vehicles on the road

Poor/no bike parking facilities

Poor/no bike routes

Poor/no sidewalks

Poor directional and way-finding signage

Flooding

Vacant huildings/stores

Lack of connectivity (i.e. one way streets/dead
ends)

Poor/no bus routes

Cost of parking

= Noimpact

0%

20%

16

40%

60%

80%

100%
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Q8: If the issues above occur near your workplace, how does it
impact you?

Based on the responses to the list of potential issues, employees were asked how it impacted them.
Some of the negative impacts included:

Lack of Parking
0 “Conflicts and spats, including double parking and towing.”
0 “Patients leave or miss appointments when they cannot find parking.”
0 “Customers are not able to come and go freely from our establishment”
0 “Many times they will squeeze into a space that will partially block entrances and
driveways”
Unwanted Odors

0 “Unpleasant odors from the mauka winds causes people to not want to step outside of
the office for fresh air.”
0 “When you come off the freeway to viaduct area, it does have a bad odor.”

Flooding
0 “Difficult for me to drive through the roads (on Ahua).”
0 “Get flooded out and water corrodes car”

Delays in Traffic
0 “Trafficis congested in the morning due to all the schools starting around the same
time.”
0 “High container truck traffic makes traveling difficult and the lack of parking makes it
difficult for recruiting.”
0 “Trafficis always backed up on Nimitz causing excessive time to get to/from job related
activities”
e Homelessness
0 “Homelessness is a problem due to those in need stealing from companies.”
0 “Almost hit a homeless person nearby my work”
0 “Homeless use the bathroom all over and make it smell”

17
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Proximity to Major Destinations and Thoroughfares

Probably related to the high degree of satisfaction with the location of their work place, most
respondents said that being near the H1 Freeway (69%) and the Honolulu International Airport (49%)
was somewhat or very important.

Question 10: Is it important to you that you
work close to the following?

= Yeory Important = Somoewhat important = Notimportant

H1 Frooway

Honolulu International Airport

Downtown | lonolulu

Military bases

Peoarl Harbor

Percent of respondents

18
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Daily Transportation

The majority of employees (97%) rely heavily on their cars (drive alone) to get to and from work. Twelve
percent carpool or get dropped off on most days, and 29% carpool some of the time. Only 4% ride the
bus regularly. Walking to and from work (13%) was more popular than biking (7%).

Only 20% of employees pick up or drop off children or family members on their way to work daily.

Q11: How often do you use the following modes
of transportation to get to your workplace?

= Most/many = Somaflow = Newver

o
g

Hardi van

Car [drive alone}

Fool [walk}

Motocyclo/moped

Other mode ¢

o% 20% 40% 60% 80% 100%

Percent of responderts
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Q24: Do you pick up or drop off children/familly
members on your way to work?

o% 20% 40% 60% 80% 100%

Percent of respondents
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Parking Availability
Free parking was very common in the area, and most employees had access to a combination of free
parking spaces in lots and on the street. However, some employees did have to pay for parking.

Q13: What kind of parking is available to you for
work? (Check all that apply)

Froe employee parking in
surface lot

Paid employee parking in
garagoe

Paid employee parking in
10%
surface lot
Froe employee parking in 99
garagoe

Metered on-street parking 2%

B69%

17%

0% 20% 40% 60% 80% 100%
Percent of respondents

May add to more than 100% as respondents could indicate each type of parking that was available at their
business

21
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Accessibility

Most employees do not require barrier free access for their mobility. However, it is important to note
that more than 1 out of every 10 employees do require barrier free
access.

Question 12: Do you require barrier free access
for your mobility?

22
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Keehi Lagoon Beach Park Use & Improvements

The majority of employees (63%) said that they never used Keehi Lagoon Beach Park. One-quarter
indicated that they used the park once a month or less. When asked to indicate, in their own words,
what single improvement they would make to the park, the majority of respondents said to address the
homeless problem at the park. The next most requested improvement was to increase maintenance of
the park facilities and keep it cleaner. The responses are shown in a word cloud

below.

Q14: How often do you use Keehi Lagoon Beach

Park?
Nover 63%

Once a month or less - 25%
A fow Limes a month 6%

Almost daily I 5%

A fow Limes awoeek 1%
i [] [] [] []
% 20% 40% 60% 80% 100%
Percent of respondents

Q15: If you could make an improvement to Keehi Lagoon
Beach Park, what would it be?

Clean cleanerpirty crass Greenery

Homeless . Parking s
Restroom Facilities Roads s.«y say Shade
Trees
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Rail Transit

The majority (61%) said that it is somewhat to very unlikely that they would use rail transit. For those
who indicated that they would ride rail transit, the majority (52%) said that they would most likely use
the Airport Station. Others said Lagoon Drive Station (31%), Pearl Harbor Station (10%), Stadium (5%),
and Middle Street (2%).

Although the majority of respondents will not use rail transit to get to and from work, most respondents
said that they expect the new rail stations to have a positive effect on their daily work routine. Only 18%
said that it will have a negative effect, and 40% said no effect.

Q16: At least one rail station will be within 1-2
miles of your workplace. Once it is built, how
likely or unlikely will you be to use rail transit

to/from work?

very likely = somewhat likely somewhat unlikely = ¥ery unlikely

21% 10%

=1

20% 40% 60% 80% 100%

Percent of respondents
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Q17: If you were to ride rail transit, which
station would you most likely use near your job?

Airport Station 52%
Pearl Harbor Station 10%

Stadium I 5%

Middle Slreot I 2%

q [} [} [} [} 1

0% 20% 0% 60% 80% 100%
Porcent of respondents

Q18: Do you expect the new rail stations to have
a positive effect, a negative effect, or no effect
on your daily work routine?

Paositive effect = Nopative effect Noeffect
i [] [] [] [] []
0% 20% 40% 60% 80% 100%
Percent of respondents
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Redevelopment Opportunities
Employees strongly support (38%) and somewhat support (38%) redevelopment efforts in the area
surrounding their workplace.

The types of new businesses that employees said they strongly need are restaurants (37%), gas stations
(32%), coffee, tea and smoothie shops (27%), recreational/sports facilities (gyms) (26%), and
convenience stores (24%). While it is not strongly needed, over half of employees would like more drug
stores (pharmacies) (66%) and grocery stores (64%) near their workplace. The majority expressed that
they do not want bars or night clubs (84%) as part of the redevelopment effort. Other types of
businesses that are not desired include hotels (59%), schools (55%), and beauty salons, hair dressers,
manicurists, and cosmetologists (55%).

If new development or redevelopment occurred near their workplace and/or the rail stations, the
features that most employees strongly want to include are improved lighting in public spaces (58%),
traffic flow improvements (58%), more trees and landscaping (52%), and more parking facilities (52%).
Features that are somewhat wanted are improved bus service (44%), new parks or plazas (42%), better
bike lanes or paths (41%), and better building facades or exterior improvements (40%). Employees said
that higher building heights (84%) and higher building densities (more buildings) (80%) are not
important.

Q20: How strongly do you support or oppose
redevelopment efforts in the area surrounding

vour workplace?
Strongly support = Somowhal support Somowhat oppose = Strongly opposo
i [] [] . [] [] - . []
0% 20% 40% 60% 80% 100%
Percent of respondents
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Q9: Which types of new businesses would
you most like to see near your workplace to
help meet your needs?

m Stronglyneed  ®Wouldlike ®Don'twant

Restaurants

Coffee, tea, smoothie shops

Gas stations

Convenience stores, (e.g. 7-11)

Grocery stores

Banks

Drug stores (pharmacies)

Recreational/sports facilities (gyms, etc)

Fast food

Medical clinics/dentists

Child day care

Beauty salons, hair dressers, manicurists,
cosmetologists

Schools

Hotels

Bars or night clubs

0% 20% 40% ' 60% 80% 100%
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Q19: If new development or redevelopment
occured near your workplace and/or the new
rail station, which of these features would you

most, or least, like to see?

= Strongly want this = 5omewhat want this = Mot important for this area

More treesflandscaping

Traffic Mlow improvemaents

Better sidewalks or walking paths

Road ropair and construction

More parking facilities

Bottor bike lanos or paths

Improved bus service

Improvemaents Lo Keehi Lagoon Park

Botier drainagefless fMlooding

Now parks or plazas

Building facadefextorior improvements

Youth, community or senior conters

Workforeo housing

Senior or affordable housing

Residential units

Higher building density imore buildings)

Higher building heights

o% 20% 40% 60% 80% 100%

Percent of respondents
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Appendix A: Survey Form

30
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Take our survey, win a prize!

The City and County of Honolulu is building a rail transit line from East Kapolei to Ala Moana to improve transportation
and help people travel more efficiently. Your job is located near at least one transit station being planned at Pearl Harbor
(Radford Drive), Honolulu International Airport, and Lagoon Drive (see map below). The City & County of Honolulu really
wants your input to guide future public investment and development around the stations, which could potentially impact
you.

To thank you for your participation, we'll be giving away $50 Amazon.com gift cards to 10 randomly selected survey
respondents. To qualify for the prize, you must work in the Airport/Salt Lake/Mapunapuna/Pearl Harbor area, complete
the entire survey, and fill out a contact form at the end so we can send you the prize.

Your responses will be confidential. Completed surveys will be processed and analyzed by a company that is
independent of the City and County of Honolulu. Results will be shared in group form only; your individual responses will
not be identifiable.

*1. In which area do you work?

O Other (please specify):
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Honolulu Rail Transit Stations- Airport Area
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2. Please rate each of the following characteristics of the area around your office or
facility’s location. (Please check one box for each line)

Don't Know/ Doesn't
Apply

O

Excellent Good Fair

Cleanliness of public O O

spaces (including
streets/sidewalks)

Availability of
trash/recycling receptacles
in public areas

Presence of trees and other
shade providing canopies

Presence of sidewalks
Condition of sidewalks

Presence of cross-
walks/crossing-lights

Safety while walking

Presence of bicycle paths
and lanes

Availability of bike
racks/bike storage

Safety while bicycling
Presence of bus stops

Frequency of buses for
routes servicing this area

Condition of bus stops

Safety when waiting for
buses

Condition of local streets
Traffic flow on local streets
Availability of parking

Safety during the day

OO0OO0O OO OO O OO OO0 O O
OO0OO0O OO OO O OO OO0 O O
00000 OO OO0 O OO OO O O O
OO0000O OO OO0 O OO OOO O O Of
OO0O0OO OO OO O OO OO O O

Safety at night
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3. What do you like MOST about working in the [Q1] area? (Check all that apply)

|:| Safe to walk or drive (few accidents)

|:| Good schools or day care for children nearby

|:| Lots of places to eat

|:| Close to recreation areas/facilities

|:| Other (please specify)

4. What do you like LEAST about working in the [Q1] area? (Check all that apply)

|:| Far from home
|:| Far from bus stops

|:| Crime rate is too high

|:| Unsafe to walk or drive (too many accidents)
|:| No good schools or day care for children nearby
|:| Not a lot of food establishments

|:| Far from recreation areas/facilities

|:| Other (please specify)

5. What landmarks or features surrounding your workplace are most important to
preserve?
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6. If there was one thing you could do to improve the area surrounding your workplace
what would it be?

7. Which, if any, of the following issues have had a negative impact on your work
environment?

Somewhat Negative .
No Impact Very Negative Impact Don't Know
Impact

Flooding

Homelessness

Illegal dumping

Illegal parking

Vandalism

Unwanted odors

Unwanted noise

Vacant buildings/stores

Lack of connectivity (i.e. one way streets/dead ends)
Delays in traffic (slow speed or poor flow)
Excessive speed of vehicles on the road
Poor directional and way-finding signage
Lack of parking

Cost of parking

Poor/no sidewalks

Poor/no bus routes

Poor/no bike routes

Poor/no bike parking facilities

0]0]0]0]0]0]010/0[0/0]0,0]0]0]0]0]0]e.
OOO0O0OO0O0O0O0O0O00OOOOOOO
COOOOOOOOOOO0OOOOOOO
0000100000000, 0]0]0]0]0]0]e

Other

If Other (please specify)

8. If the issues above occur near your workplace, how does it impact you?

a
v
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9. Which types of new businesses would you most like to see near your workplace to help
meet your needs?

Strongly need Would like Don't want No opinion

Restaurants

Coffee, tea, smoothie shops
Fast food

Bars or night clubs

Hotels

Beauty salons, hair
dressers, manicurists,
cosmetologists

Convenience stores, (e.g. 7-
11)

Grocery stores

Drug stores (pharmacies)
Gas stations

Banks

Schools

Child day care

Medical clinics/dentists

Recreational/sports
facilities (gyms, etc)

Other

O OOO0O000OO0O O OO0O0O0OO
O OOO0O000O0O O OO0O0O0O0O
O OOO0O000OO0O O OO0O0O0O0O
O OOO0O0O0OOO O OOO0O0OO

If Other (please specify)

10. Is it important to you that you work close to the following:

Very important Somewhat important Not important Don't know

Honolulu International
Airport

Honolulu Harbor
Downtown Honolulu

Military bases

OO000 O
OO000O O
0000 O
OO000O O

H1 Freeway
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11. How often do you use the following modes of transportation to get to your workplace?
Most/many days Some/few days Never

Car (drive alone)

Carpool or get dropped off
Bus

Bike

Foot (walking)

Handi-van

Taxi

Motorcycle/moped

Other mode

0]0]0]0]0]0]0]0]@,
0]0]0]0]0]0]0]0]@,
OOO0OOOO000O

12. Do you require barrier free access for your mobility?

O ves
O o

13. What kind of parking is available to you for work? (Check all that apply)
|:| Free on-street parking

|:| Metered on-street parking

|:| Free employee parking in surface lot

|:| Free employee parking garage

|:| Paid employee parking in surface lot

|:| Paid employee parking garage

14. How often do you use Keehi Lagoon Beach Park?

O A few times a month

O Once a month or less
O Never

15. If you could make an improvement to Keehi Lagoon Beach Park, what would it be?

a
v
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Map of Proposed Rail Stations
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16. At least one rail station will be within 1-2 miles of your workplace. Once it is built, how
likely or unlikely will you be to use rail transit to travel to/from work?

O Somewhat unlikely
O Very unlikely
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17. If you were to ride rail transit, which station would you most likely use near your job?

O Stadium

O Pearl Harbor Station

O Airport Station

O Lagoon Drive Station

O Middle Street

18. Do you expect the new rail stations to have a positive effect, a negative effect, or no
effect on your daily work routine?

O Positive effect
O Negative effect
O No effect
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19. If new development or redevelopment occurred near your workplace and/or the new
rail station, which of these features would you most, or least, like to see?

. . Not important for this o
Strongly want this  Somewhat want this No opinion
area

Residential units

Senior or affordable housing
Workforce housing

Youth, community or senior centers
Higher building density (more buildings)
Higher building heights

Building fagade/exterior improvements
More trees/landscaping

Improved lighting in public spaces
Better drainage/less flooding

More parking facilities

Better sidewalks or walking paths
Better bike lanes or paths

Improved bus service

Road repair and construction

Traffic flow improvements

New parks or plazas

Improvements to Keehi Lagoon Park

OOOO0OOO0OOOO0O0OOOOOOO
000000000000 OOOOOOO
COOO0OOOOOOOOOOOOOOO
OOOO0OOO0OOO0O0O0OOOOOOO

Other

If Other (please specify)

20. How strongly do you support or oppose redevelopment efforts in the area surrounding
your workplace?

O Strongly support O Somewhat support O Somewhat oppose O Strongly oppose O Don't know

21. How often do you work?

O Compressed work week
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22. Which of the following best describes your job? (Check all that apply)

Other (please specify)

23. How long have you worked at this location?

25. In what ZIP code is your home located? (enter 5-digit ZIP code; for example, 00544 or
94305)
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Appendix B: All Survey Results
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Answer Choices
Airport
Salt Lake
Mapunapuna
Pearl Harbor

Other (please specify):

Total

# Other (please specify):

There are no responses.

Airport Area TOD - Employee Survey

Q1 In which area do you work?

Answered: 151 Skipped: 0

1/38

Responses

61.59%

14.57%

19.87%

3.97%

0.00%

93

22

30

151

Date
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Q2 Please rate each of the following
characteristics of the area around your
office or facility’s location. (Please check
one box for each line)

Cleanliness of public spaces (including
streets/sidewalks)

Availability of trash/recycling receptacles in public
areas

Presence of trees and other shade providing

canopies

Presence of sidewalks

Condition of sidewalks

Presence of cross-walks/crossing-lights

Safety while walking

Presence of bicycle paths and lanes

Availability of bike racks/bike storage

Safety while bicycling

Presence of bus stops

Frequency of buses for routes servicing this area

Condition of bus stops

Safety when waiting for buses

Condition of local streets

Traffic flow on local streets

Availability of parking

Safety during the day

Safety at night

Answered: 135 Skipped: 16

Excellent

14.07%

19

6.72%
9

8.15%
11

20.74%
28

10.45%
14

11.11%
15

8.96%

12

2.99%

1.49%

3.01%

9.63%

13

9.63%

13

3.73%

4.44%

5.19%

4.48%

4.48%

8.96%
12

2.99%

Good
37.04%
50

23.88%
32

23.70%
32

48.15%
65

45.52%
61

41.48%
56

38.81%
52

10.45%

6.72%

8.27%
11

41.48%
56

31.11%
42

24.63%
33

22.22%
30

33.33%
45

29.10%
39

17.16%
23
51.49%

69

14.93%
20

2/38

Fair

34.07%

46

27.61%
37

31.11%
42

21.48%
29

29.10%
39

31.11%
42

34.33%
46

23.13%
31

14.93%
20

24.81%
33

31.11%
42

26.67%
36

44.03%
59

37.04%
50

46.67%
63

41.04%
55

31.34%
42
38.81%

52

32.84%
a4

Poor

14.81%

20

35.82%
48

35.56%
48

8.89%
12

12.69%
17

16.30%
22

14.93%
20

39.55%
53

48.51%
65

36.84%
49

8.15%
11

8.15%
1"

7.46%
10

14.81%
20

14.07%
19

23.88%
32

41.79%
56
0.75%

1

32.09%
43

Don't Know/ Doesn't
Apply

0.00%
0

5.97%

1.48%

0.74%

2.24%

0.00%

2.99%

23.88%
32

28.36%
38

27.07%
36

9.63%
13

24.44%
33

20.15%
27

21.48%
29

0.74%

1.49%

5.22%

0.00%
0

17.16%
23

Total

135

134

135

135

134

135

134

134

134

133

135

135

134

135

135

134

134

134

134

Average

Rating

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00



Answer Choices

Close to home

Close to bus stops

Ease of access

Quiet area

Crime rate is low

Airport Area TOD - Employee Survey

Q3 What do you like MOST about working in
the [Q1] area? (Check all that apply)

Answered: 125 Skipped: 26

Safe to walk or drive (few accidents)

Good schools or day care for children nearby

Lots of places to eat

Close to recreation areas/facilities

Other (please specify)

Total Respondents: 125

Other (please specify)

| have a good job.

The job itself

| don't need to get on the freeway to get to work from Kailua

Good area

Airplanes

beautiful views of ocean, diamondhead, mountains

Close to Military bases

That's where the job is...

Easy to get to the freeway. Easy to get to H3 when | have to pick my kids up.
Close to Airport

Central to island

H3

Customers are nearby

centrally located to Mililani, where | live, and Kaneohe, where | have to pick my children up after work.
Easier to get home to Mililani or go to Kaneohe to pick up my children

| especially like working in the Airport because it is a secured and safe environment. Though on Nimitz, it is
rather dark for people catching the bus late at night and there are lots homeless people.

Needed a job.

Secured work location past airport security

3/38

Responses

26.40%

12.80%

48.80%

11.20%

12.80%

20.80%

8.80%

28.80%

3.20%

20.00%

Date

11/7/2014 2:25 PM

11/7/2014 2:21 PM

11/7/2014 1:38 PM

11/7/2014 12:01 PM

10/20/2014 3:44 PM

10/1/2014 11:07 AM

9/30/2014 12:24 PM

9/23/2014 6:58 PM

9/22/2014 8:39 AM

9/21/2014 6:56 PM

9/19/2014 6:54 PM

9/19/2014 3:10 PM

9/18/2014 10:38 PM

9/18/2014 8:33 AM

9/17/2014 5:02 PM

9/11/2014 6:21 PM

9/11/2014 4:39 PM

9/11/2014 3:42 PM

33

16

61

14

16

26

1"

36

25



20

21

22

23

24

25

Airport Area TOD - Employee Survey

Convenient for customers

Received a job here

Central to alot of businesses

not having to drive into urban downtown

| don't have to go downtown and | have a job. There's parking.

Able to pick up & meet Visitors at Airport working in this vicinity. Next to Hickam & Pearl Harbor, whom are
customers of our company.

Technology

4738

9/10/2014 11:07 PM

9/9/2014 11:24 AM

9/8/2014 5:38 PM

9/2/2014 3:48 PM

8/29/2014 5:36 PM

8/29/2014 4:34 PM

8/29/2014 3:52 PM
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Q4 What do you like LEAST about working
in the [Q1] area? (Check all that apply)

Answered: 118 Skipped: 33

Answer Choices

Far from home

Far from bus stops

Hard to get to

Noisy area

Crime rate is too high

Unsafe to walk or drive (too many accidents)

No good schools or day care for children nearby
Not a lot of food establishments

Far from recreation areas/facilities

Other (please specify)

Total Respondents: 118

# Other (please specify)

1 Traffic

2 Commuting in traffic.

3 Traffic

4 Confusion between city and federal properties and who responds to emergencies, they always point their finger

at each other, no one seems clear, changes day to day.

5 Homeless sometimes an issue

6 parking lot for food/restaurants is not enough; always driving around looking for a place to park just to eat.
7 | have to drive because it takes too long to get to work on the bus.

8 Rush hour traffic coming in from Mililani

9 Traffic on surface streets

10 | can count to Potato

11 A lot of traffic all day long.

12 Traffic

13 Traffic from Kapolei/Makakilo. Distance from parking to job. Building rail is taking far too long.

14 Traffic

15 constant sounds of airplanes overhead

16 No gas stations

17 Industrial areas around Airport and Mapunapuna are a little creepy at night. Needs more lighting or updated LED

street lighting along with Federal police making normal rounds in the area.

5/38

Responses

41.53%

5.08%

4.24%

27.97%

8.47%

12.71%

5.93%

23.73%

13.56%

28.81%

Date

11/7/2014 2:23 PM

11/7/2014 2:23 PM

11/7/2014 2:21 PM

11/7/2014 2:20 PM

11/7/2014 2:19 PM

11/7/2014 2:13 PM

11/7/2014 2:08 PM

11/7/2014 2:03 PM

11/7/2014 12:01 PM

10/20/2014 3:44 PM

9/30/2014 5:52 PM

9/30/2014 12:24 PM

9/23/2014 6:58 PM

9/22/2014 8:39 AM

9/22/2014 7:36 AM

9/21/2014 8:04 PM

9/21/2014 6:56 PM

49

33

10

15

28

16

34
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21

22

23

24

25

26

27

28

29

30

31

32

33

34

Airport Area TOD - Employee Survey

AREAS ARE UNSANITARY AND DISGUSTING
Traffic.

No available affordable parking for employees
Nothing

Traffic congestion after work

homeless people living /sleeping in the airport, theft in certain food facilities located outside of security, homeless
take advantage of the condiment bar at Starbucks thats a courtesy for a paying starbucks guest.

n/a

Homeless people, it detracts from a clean and safe environment especially at night when walking to the parking
structure.

Buses almost always come late
homeless situation
The trucking business down the street keeps blocking the road.

Traffic after work heavy on H1 East Bound. Somewhat better flow after DOT freeway rehabilitation project made
extra lane going East Bound.

Many homeless people roaming the streets.

It's a decent location, nothing really bad about it, it has a little bit of everything. | still fight the Ewa traffic every
morning. It's still better than having to drive all the way into town.

No concerns
Insufficient parking for restaurants and other services

Quality of Food Establishment are run-down, and poor grade. | HATE THE HOMELESS PEOPLE THAT ROAM
AROUND, CROSS IN THE MIDDLE OF THE HIGHWAY (with oncoming traffic), HOMELESS DEFECATING
ALONG UNDERPASS & STREAMS ALONG NIMITZ HWY. | CAN SMELL THIER SHIT/FECES IN THE
MORNING WHILE | DRIVE TO WORK. AND ON SOME EVENINGS ALSO, DRIVING ON MY WAY HOME
ALONG NIMITZ HWY.

6/38

9/19/2014 10:09 PM

9/19/2014 5:44 PM

9/19/2014 12:48 PM

9/18/2014 8:33 AM

9/17/2014 5:02 PM

9/12/2014 12:54 PM

9/12/2014 11:42 AM

9/11/2014 6:21 PM

9/11/2014 3:42 PM

9/9/2014 11:25 PM

9/9/2014 10:37 AM

9/8/2014 2:26 PM

9/8/2014 12:11 PM

9/8/2014 10:03 AM

9/6/2014 12:11 PM

8/29/2014 5:42 PM

8/29/2014 4:34 PM
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21

22

23

24

25

26

27

28

29

30

31
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Q5 What landmarks or features surrounding
your workplace are most important to

Responses

Quiet but not too quiet with the planes and jets.

None

None. Well, | guess Pearl Harbor is nearby.
Good parking Lots of trees Playing fields

| don't know

Lynch Field, Assets School, and Nimitz Elem.
fire fighters training center

Lynch Field

none

trees

the baseball fields, the local businesses

Fire Training Center Holy Family Catholic Academy and Early Learning Center ASSETS School

the open field/ball park for the kids

preserve?

Answered: 94 Skipped: 57

Ocean access, Historic buildings - Aloha Tower, Dillingham Building

Trees, quiet, safety
None

none

Diamond Head View
Airport

Cookies

None

Nature

Safe roadways for cars and safe sidewalks for pedestrians.

This is a commercial area no landmarks or features are here.

Doesn't matter to me

ocean, mountain, and diamondhead views.
Airport, Joint Base Hickam Pearl Harbor

Ease of access. Airport environment.

Navy Marine golf course, some of the eateries
Trees

Not really anything... Byron's is already gone

7138

Date

11/7/2014 2:25 PM

11/7/2014 2:23 PM

11/7/2014 2:23 PM

11/7/2014 2:22 PM

11/7/2014 2:21 PM

11/7/2014 2:20 PM

11/7/2014 2:16 PM

11/7/2014 2:15 PM

11/7/2014 2:14 PM

11/7/2014 2:13 PM

11/7/2014 2:08 PM

11/7/2014 2:04 PM

11/7/2014 2:03 PM

11/7/2014 1:38 PM

11/7/2014 1:17 PM

11/7/2014 12:01 PM

11/7/2014 11:53 AM

11/7/2014 11:49 AM

11/7/2014 11:46 AM

10/20/2014 3:44 PM

10/16/2014 4:33 PM

10/14/2014 12:38 PM

10/10/2014 7:29 PM

10/7/2014 9:06 AM

10/2/2014 2:24 PM

10/1/2014 11:07 AM

9/30/2014 5:52 PM

9/30/2014 2:43 PM

9/30/2014 12:24 PM

9/23/2014 6:58 PM

9/22/2014 3:52 PM
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33

34

35

36

37

38

39

40

41

42

43

44

45

46

47

48

49

50

51

52

53

54

55

56

57

58

59

60

61

62

63

64

65

66

67

68

Airport Area TOD - Employee Survey

None

Don't know

Keehi Lagoon Park

Lagoon park

Keehi lagoon community park.

Keehi Lagoon Park. Place tennis lights in park.
KEEHI LAGOON

Keahi lagoon park

Whale Building, Keehi Lagoon Park.

Arizona Memorial, Aloha Stadium

Whale walls on Airport Center Building

Joint Pearl Harbor Hickam Base, Arizona Memorial.
School areas, trees, parking

Stadium

Can't think of any

Don't know

Preserve the airport and make a good first impression on the tourists.
Don't know

N/A

None but would like to keep the area green

none

Don't really care.

airport tower with the words that say Honolulu International airport Diamond head view
n/a

The airport itself is a landmark

The lei stands, many options to choose from.

Not sure

No landmarks of significant. (not counting Moanalua Gardens Park)
Waterfront park and open views along Lagoon Drive.
Kaiser

none

gardens within the airport

open green space

Nothing

Businesses

none

Moana Lua gardens

8/38

9/22/2014 1:57 PM

9/22/2014 8:39 AM

9/22/2014 7:36 AM

9/21/2014 8:04 PM

9/21/2014 6:56 PM

9/20/2014 2:57 PM

9/19/2014 10:09 PM

9/19/2014 6:54 PM

9/19/2014 5:44 PM

9/19/2014 3:04 PM

9/19/2014 12:48 PM

9/18/2014 10:38 PM

9/18/2014 6:22 PM

9/18/2014 3:53 PM

9/18/2014 8:33 AM

9/17/2014 5:02 PM

9/17/2014 4:18 PM

9/17/2014 8:14 AM

9/16/2014 4:45 PM

9/16/2014 1:43 PM

9/15/2014 7:10 AM

9/12/2014 1:14 PM

9/12/2014 12:54 PM

9/12/2014 11:42 AM

9/12/2014 8:06 AM

9/11/2014 6:21 PM

9/11/2014 4:39 PM

9/11/2014 11:47 AM

9/10/2014 11:07 PM

9/10/2014 12:25 PM

9/10/2014 10:45 AM

9/9/2014 11:25 PM

9/9/2014 1:40 PM

9/9/2014 10:37 AM

9/8/2014 5:38 PM

9/8/2014 5:11 PM

9/8/2014 2:38 PM
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There are not landmarks or features worth preserving in this industrial area. There are hardly any trees or nice
landmarks. The Wyland Whale mural is fading and becoming unsightly.

Trees

Large Trees

More trees.

VIEW TO THE OCEAN

Keehi lagoon memorial park and Keehi lagoon beach park

ICE PALACE there is only one place like it in on this island, and the kids love it, it's the closest thing to being in
the mainland during the winter that we could experience without having to travel there. :)

Shopping

greenery, access to the beach.

Salt Lake

schools

| don't really care

| don't know of any landmarks in this area. Maybe one should be made known.
Kia dealer

Keehi Lagoon Park

Salt Lake Public Library.

existing trees

| would have kept byrons but its gone
none

nothing comes to mind

Trees and green spaces

Near airport

Not sure

Green space

golf course

Corridor along Keehi Lagoon AND edge of Sand Island reef front - WHICH MUST BE KEEP VIEW FREE, DO
NOT OBSTRUCT this beautiful View. | WORKED OUT HERE FOR 25 YRS. We like to bike and run along the
Keehi Lagoon corridor, after work. RECOMMEND you design nice corridor for promenades - filled with nice
Eating spots / light Recreation & some amusement / LIKE AN EXCERCISE SPA or GYM with this beautiful
Ocean View. - - middle-of-the-road. CLEAN Sundries Store.

9/38

9/8/2014 2:26 PM

9/8/2014 2:09 PM

9/8/2014 1:10 PM

9/8/2014 12:11 PM

9/8/2014 11:39 AM

9/8/2014 10:26 AM

9/8/2014 10:03 AM

9/6/2014 7:05 PM

9/6/2014 3:24 PM

9/6/2014 12:11 PM

9/6/2014 10:40 AM

9/6/2014 7:56 AM

9/5/2014 4:10 PM

9/5/2014 3:56 PM

9/5/2014 8:40 AM

9/2/2014 4:14 PM

9/2/2014 3:48 PM

9/2/2014 11:40 AM

9/2/2014 6:35 AM

8/30/2014 11:13 AM

8/29/2014 9:32 PM

8/29/2014 8:10 PM

8/29/2014 5:50 PM

8/29/2014 5:42 PM

8/29/2014 5:36 PM

8/29/2014 4:34 PM
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Q6 If there was one thing you could do to
improve the area surrounding your
workplace what would it be?

Answered: 105 Skipped: 46

Responses

More parking

Reduce traffic.

Bike paths

Traffic

More frequent busses and more connecting or direct routes (not having to go to Alamoana to transfer)
Better public tranportation

plant some trees

Cleaner/safer public bathrooms

more lighting and police visibility at night

Change the traffic light timing so that more cars could turn left on Valekenburgh onto Nimitz (going west) to get to
the H1 on ramp. The number of cars getting to turn with the green arrow is too few; cars get backed up into the
previous intersection, causing blockage of traffic to the cars from the H1 off ramp coming down to Valkenburgh.
Very unsafe at this point.

faster way to get to work on public transit so | don't have to drive

Improve the lighting on the roads, improve the sidewalks

better paved area for parking across from the catholic school where the firemen/others park

Better roads, timed traffic lights

Better timing of stoplights.

More greenery

widen

Parking - There is no Street Parking and parking lots are not large enough to support all employee's.
Traffic light at the intersection of Koapaka St and Paiea St.

Apple Trees

landscaping

repair streets/sidewalks

Bus stop

Better access to the airport terminals.

Better roadside parking for customers, can't change the noise level due to being next to the airport.
more places to eat, more greenery/shade to walk nearby

Put the rail system as plan by Koapaka Street.

More parking.

Address the homelessness problem, clean up the area

10/ 38

Date

11/7/2014 2:23 PM

11/7/2014 2:23 PM

11/7/2014 2:22 PM

11/7/2014 2:21 PM

11/7/2014 2:20 PM

11/7/2014 2:19 PM

11/7/2014 2:16 PM

11/7/2014 2:15 PM

11/7/2014 2:14 PM

11/7/2014 2:13 PM

11/7/2014 2:08 PM

11/7/2014 2:04 PM

11/7/2014 2:03 PM

11/7/2014 1:38 PM

11/7/2014 1:17 PM

11/7/2014 12:01 PM

11/7/2014 11:53 AM

11/7/2014 11:49 AM

11/7/2014 11:46 AM

10/20/2014 3:44 PM

10/16/2014 4:33 PM

10/15/2014 4:12 PM

10/14/2014 12:38 PM

10/10/2014 7:29 PM

10/2/2014 2:24 PM

10/1/2014 11:07 AM

9/30/2014 5:52 PM

9/30/2014 2:43 PM

9/30/2014 12:24 PM
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Airport Area TOD - Employee Survey

Resurface the streets.

My workplace is scheduled to move in March. Hopefully we will be able to park closer to our jobs. Finish Rail so |
don't have to drivel!!

More trees
Traffic flow
Relocate and help the homeless

Traffic flow from Arizona Road onto Salt Lake Blvd. Sometimes making the left turn from Arizona onto Salt Lake
is impossible.

Maintenance of the park - trash should be checked and emptied throughout the day.
More trees

| would like to see more Stores, Entertainment and Restaurants in the area co-existing with the industrial side of
Businesses surrounding the Airport Area. Higher security in the area along with more light and removal and
relocation of the homeless in the area.

4 way stops between Ualena/Waiwai & Koapaka/waiwai need to be improved.
CLEAN IT UP.

Not put the rail there.

Clean up the litter, fix roads, more lighting, re-paint crosswalks.

HALAWA ON RAMP TO WEST BOUND FREEWAY ONLY ONE LANE, ID MAKE IT 2 AT LEAST
Add an affordable public parking garage

Add more trees, sidewalks and bicycle paths (Complete Streets)

biking safety

The roads getting here

More parking

Traffic flow from Arizona Road to Salt Lake Blvd and Salt Lake Blvd itself.
parking, streets are conjested with parked cars and big trucks trying to get thru.

Improve the traffic flow on Salt Lake Blvd after work. Especially for those coming down Arizona Rd to turn left
onto Salt Lake Blvd.

Possibly directional signage.

More Honolulu Police officers patroling

N/A

Improve the parking area. Parking space is limitted.
none

Enforce illegal parking signs and stop signs.

the surroundings are good maybe more signage of aloha welcome to the islands or mahalo for visiting the islands
ahui hou untill we meet again....

crime

More parking

Move the homeless out from the Airport area.
Nothing

a shorter path from the airport main terminal down to the Nimitz bus stop (near the aiport hotel) - current walkway
takes too long
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9/29/2014 10:53 AM

9/23/2014 6:58 PM

9/23/2014 3:19 PM

9/22/2014 3:52 PM

9/22/2014 1:57 PM

9/22/2014 8:39 AM

9/22/2014 7:36 AM

9/21/2014 8:04 PM

9/21/2014 6:56 PM

9/20/2014 2:57 PM

9/19/2014 10:09 PM

9/19/2014 6:54 PM

9/19/2014 5:44 PM

9/19/2014 3:10 PM

9/19/2014 12:48 PM

9/18/2014 10:38 PM

9/18/2014 6:22 PM

9/18/2014 3:53 PM

9/18/2014 3:00 PM

9/18/2014 8:33 AM

9/17/2014 5:53 PM

9/17/2014 5:02 PM

9/17/2014 4:18 PM

9/17/2014 8:14 AM

9/16/2014 4:45 PM

9/16/2014 1:43 PM

9/15/2014 7:10 AM

9/12/2014 1:14 PM

9/12/2014 12:54 PM

9/12/2014 11:42 AM

9/12/2014 8:06 AM

9/11/2014 6:21 PM

9/11/2014 4:39 PM

9/11/2014 3:42 PM
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Airport Area TOD - Employee Survey

More eating places.

More trees and landscaping

remove homeless

Better sidewalks in the mapunapuna area
lighting on the streets for pm

improve on-base (Pearl Harbor Hickam) bus service
Parking

More parking

Give the place a facefilt.

More crosswalks, and better lighting
parking

It is a busy traffic area, but would be good to have more crosswalks with lights because it is dangerous to cross
during busy times.

More trees
Install traffic lights on Paiea at intersection with Koapaka and/or Ualena.

Provide shelter for the homeless sheltering underneath the via duct. There were incidents in the past where there
were break-ins and had soaps and sanitizers stolen.

The traffic flow. There is very heavy traffic during the afternoon hours, which makes it difficult to merge lanes.
Also, the drainage system. When the high tide rolls in, the water level rises quite high, making it poor driving
condition.

BETTER DRAINAGE

get rid of homeless

More greenery, landscaping, parks, etc.

Improve roads

| can honestly say, it's pretty decent, and I'm happy with the surrounding areas.
Homeless under the viaduct

Bike lanes

More bike paths.

Traffic

The streets are very very bad - | would improve that.

Improved traffic flow on Red Hill.

More gas stations and bars

More green areas

Cleaning up the trash on Nimitz Highway.

more green landscaping

More food areas, more gas stations

MOVING THE HOMELESS AWAY.

more light at night

resufrace Koapaka, Ualena, & cross streets. The place looks third world!

better street conditions and sidewalks
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9/11/2014 11:47 AM

9/10/2014 11:07 PM

9/10/2014 1:51 PM

9/10/2014 12:25 PM

9/9/2014 11:25 PM

9/9/2014 1:40 PM

9/9/2014 11:50 AM

9/9/2014 11:24 AM

9/9/2014 10:37 AM

9/8/2014 5:38 PM

9/8/2014 5:11 PM

9/8/2014 3:33 PM

9/8/2014 2:38 PM

9/8/2014 2:26 PM

9/8/2014 2:09 PM

9/8/2014 12:11 PM

9/8/2014 11:39 AM

9/8/2014 11:08 AM

9/8/2014 10:49 AM

9/8/2014 10:26 AM

9/8/2014 10:03 AM

9/8/2014 9:30 AM

9/6/2014 7:05 PM

9/6/2014 3:24 PM

9/6/2014 12:11 PM

9/6/2014 7:56 AM

9/5/2014 4:10 PM

9/5/2014 3:56 PM

9/5/2014 8:40 AM

9/2/2014 4:14 PM

9/2/2014 3:48 PM

9/2/2014 11:40 AM

9/2/2014 9:46 AM

9/2/2014 6:35 AM

8/30/2014 11:13 AM

8/29/2014 9:32 PM
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Make more green

Better timing of traffic lights or better handle of traffic flow
Increase safety - better lighting, sidewalks, and bike lanes.
crosswalks

PUT AN AFFORDABLE SPA / GYM built to face Keehi Lagoon w/ outdoor courts. Charge the Public a
reasonable fee. NICE to put the "Play" in this intensified Industrial Work Zone. Also resident workers can get a
healthy break. Transiet Tourist can relax in pool / exercise /Shower here - esp. If waiting for a long or delayed
flight. OPTION for ONE Day walk-ins - PLS DO NOT make this Airport Spa.Gym into an exclusive club for
members only. YOU CAN HAVE REGULAR MONTHLY MEMBER, and ONE DAY WALK-INS, mixed like UFC
Gym on Pohukaina St. (Except the layout of UPC is so very Ugly. Find another contractor to build this nice Airport
Spa /Gym).

More restaurants

13/38

8/29/2014 8:10 PM

8/29/2014 5:50 PM

8/29/2014 5:42 PM

8/29/2014 5:36 PM

8/29/2014 4:34 PM

8/29/2014 3:52 PM
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Q7 Which, if any, of the following issues
have had a negative impact on your work

Flooding

Homelessness

lllegal dumping

lllegal parking

Vandalism

Unwanted odors

Unwanted noise

Vacant buildings/stores

Lack of connectivity (i.e. one way streets/dead ends)

Delays in traffic (slow speed or poor flow)

Excessive speed of vehicles on the road

Poor directional and way-finding signage

Lack of parking

Cost of parking

Poor/no sidewalks

Poor/no bus routes

Poor/no bike routes

Poor/no bike parking facilities

Other

If Other (please specify)

environment?

No Impact

49.60%
62

17.32%
22

26.40%
33

27.42%
34

24.60%
31

34.13%
43

30.40%
38

51.61%
64

54.40%
68

17.46%
22

44.80%
56

49.59%
61

30.16%
38

58.40%
73

48.39%
60

56.91%
70

41.60%
52

40.83%
49

58.62%
17

Answered: 127 Skipped: 24

Somewhat Negative Impact
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27.20%
34

44.88%
57

31.20%
39

31.45%
39

41.27%
52

33.33%
42

40.80%
51

21.77%
27

30.40%
38

46.03%
58

36.00%
45

34.15%
42

29.37%
37

14.40%
18

32.26%
40

18.70%
23

24.80%
31

25.00%
30

0.00%

Very Negative Impact

15.20%
19

33.86%
43

26.40%
33

25.00%
31

27.78%
35

22.22%
28

22.40%
28

15.32%
19

8.00%
10

34.92%
44

16.80%
21

11.38%
14

36.51%
46

14.40%
18

14.52%
18

10.57%
13

16.00%
20

15.83%
19

13.79%
4

Date

Don’'t Know

8.00%
10

3.94%
5

16.00%
20

16.13%
20

6.35%

10.32%
13

6.40%
8

11.29%
14

7.20%
9

1.59%

2.40%

4.88%

3.97%

12.80%
16

4.84%
6

13.82%
17

17.60%
22

18.33%
22

27.59%

Total

125

127

125

124

126

126

125

124

125

126

125

123

126

125

124

123

125

120

29
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We do have noise, but it's from the fighter jets that must fly every day. 11/7/2014 2:13 PM
lack of quality food establishments 10/1/2014 11:13 AM
lack of greenery 9/2/2014 3:51 PM
FOUL SMELL - most negative impact (Chemical smells of Auto Repair Shops /Trash in Industrial Bins / Odors 8/29/2014 4:39 PM

from Homeless / OLD smelly warehouses & Trucks

15/ 38
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Q8 If the issues above occur near your
workplace, how does it impact you?

Answered: 89 Skipped: 62

Responses

The speeding vehicles make it dangerous on the road.
My workplace has been vandalized.

Getting on to h-1 is awful.. Also, the people turning right to get on to the high way often block or cut in front of
others turning left at the light when there is a turning arrow

No impact. It takes about 5 minutes to walk to the bus if needed.

More difficult for me to get to work. More difficult for student to commute to school safety and on time. Difficult to
teach with excessive noise/smell

The bike access is terrible. | use to ride home (west) but after several close calls on my way to the Pearl Harbor
bike path. | no longer ride. The bike path too has become unsafe with lots of dwellings, dumping, and
questionable people along the path. Finally the path is in terrible condition in some parts.

Afternoon traffic can be intense

It makes me sad as | see the homeless.
Traffic leaving work.

Not much impact

it doesn't

Lots of speeding on Main Street and Valkenburgh where there are 4 schools - many parents can be seen texting
and driving, often nearly causing wrecks, fender benders, close calls with children crossing streets. | don't see
police pulling anyone over for cell phone use.

Negative impact on our school community

feeling of insecurity when a stranger comes on campus

traffic is always backed up on Nimitz causing excessive time to get to/from job related activities

If we didn't pay for parking then parking in the morning would definitely be a problem.

Tight spaces to work need to be widen

The Lack of parking is a major issue. Causing many conflicts and spats, including double parking and towing.
No negative impacts

Employee parking is far away

Aside from the obvious effects on employees/visitors, some of the issues above may make it difficult to attract
employees to work for us.

The stinky trash cans can be overpowering at times for a person like myself who's sensitive to sounds & smells.

almost hit a homeless person nearby my work - he needs serious mental care. traffic flow on nimitz is frustrating -
need sensored lights. traffic flow at paiea and koapaka intersection is unsafe at 4-5pm. very hot area with no
shade makes walking unpleasant.

Yes, the delays in traffic is very slow to get to H-1 in the afternoons.
Minimally
Poor design and connectivity of local roads creates traffic bottlenecks at peak hours

Patients leave or miss appointments when they cannot find parking.

16 /38

Date

11/7/2014 2:25 PM

11/7/12014 2:24 PM

11/7/2014 2:23 PM

11/7/2014 2:22 PM

11/7/2014 2:21 PM

11/7/2014 2:20 PM

11/7/2014 2:19 PM

11/7/2014 2:17 PM

11/7/2014 2:16 PM

11/7/2014 2:15 PM

11/7/2014 2:14 PM

11/7/2014 2:13 PM

11/7/2014 2:04 PM

11/7/2014 2:03 PM

11/7/2014 1:38 PM

11/7/2014 12:01 PM

11/7/2014 11:53 AM

11/7/2014 11:49 AM

11/7/2014 11:47 AM

10/16/2014 4:35 PM

10/10/2014 7:39 PM

10/2/2014 2:27 PM

10/1/2014 11:13 AM

9/30/2014 5:56 PM

9/30/2014 2:45 PM

9/30/2014 12:25 PM

9/29/2014 10:56 AM
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Long walks to work.

Wish there was closer cheaper parking

Customers are not able to come and go freely from our establishment. No parking.
When there is heavy traffic makes it difficult to get onto Salt Lake Blvd.

The unwanted odor has the greatest impact - unpleasant odors from the mauka winds causes people to not want
to step outside of the office for fresh air.

Dose not impact me

The homeless, abandon buildings and the dim side streets can give off a creepy desolate effect. to me working in
t

Better

Traffic is usually very bad, lots of speeding cars/big trucks, drivers should be more cautious of pedestrians.
Homelessness is a problem due to those in need stealing from companies.

USALLY ITS RADFORD KIDS THAT CAUSE ISSUES NOT ANYTHING ELSE

Safety regarding homelessness, vandalism.

High container truck traffic makes traveling difficult and the lack of parking makes it difficult for recruiting.
| would not live in the area.

Parking issues. Lack of parking impacts employees

n/a

Alwayz looking for parking !

homeless use the bathroom all over and make it smell , conjestion eliminated with bike routes and bike parking,
better parking for workers in the area, homeless dig thru the trask and leave it all over the ground.

Difficult to get onto Salt Lake Blvd. Hard to explain, you need to see the light synchronization on heavy traffic
days. At times, you can't even make the left turn onto Salt Lake Blvd because cars there's no room to turn.

Minimal impact

Unsightly and annoying

Just Traffic. Getting on to the freeway when they close down the lanes.
Parking situation will impact greatly.

It doesn't

the homeless people scare some of the guest when they sometimes have outburst (shouting at no one, they
smell and sit on the tables where our paying customers sit and it bothers guest so they move, sometimes walking
across to the parking area cars will ignore the street stop lights maybe its hard to see not sure

No a whole lot. What can | do? Nobody enforces the law anyway. Even stop signs seem like a recommendation
while police always ignore people who are parked in "no parking areas."

n/a
Traffic of the commute delays time on roads/freeways
Not directly, but somewhat our company's associates.

More security to monitor speed of traffic especially is high pedestrian locations (cross walks, parking structures,
curb side drop off and pick up)

eyesore
Less pleasant work environment for employees and clients.

higher risk of pedestrian accidents
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9/23/2014 7:02 PM

9/22/2014 3:54 PM

9/22/2014 1:58 PM

9/22/2014 8:41 AM

9/22/2014 7:40 AM

9/21/2014 8:06 PM

9/21/2014 7:04 PM

9/19/2014 6:55 PM

9/19/2014 5:48 PM

9/19/2014 3:12 PM

9/19/2014 3:07 PM

9/19/2014 12:51 PM

9/18/2014 10:41 PM

9/18/2014 6:24 PM

9/18/2014 3:54 PM

9/18/2014 3:03 PM

9/17/2014 5:58 PM

9/17/2014 5:06 PM

9/17/2014 4:22 PM

9/17/2014 8:16 AM

9/16/2014 4:47 PM

9/16/2014 1:48 PM

9/15/2014 7:12 AM

9/12/2014 1:36 PM

9/12/2014 1:18 PM

9/12/2014 11:43 AM

9/12/2014 11:17 AM

9/12/2014 8:08 AM

9/11/2014 6:27 PM

9/11/2014 3:45 PM

9/10/2014 11:10 PM

9/10/2014 12:27 PM
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lack of parking by the businesses in the area cause employees to park on the street and many times they will
squeeze into a space that will partially block entrances or driveways.

affects employees

We work on the Hickam side of the Joint Base so the noise from the F-22s as they train almost daily is quite loud.

My commute is an hour both ways.
Minimal impact

Customers complain

eye sore, not attractive for employment

When you come off the freeway to viaduct area, it does have a bad odor. There are a lot of homeless people in
the area under the viaduct.

Need to drive
| don't ride the bus or bike. Homeless people dumpster dive in our trash.

Driving to and from work in the streets of Mapunapuna is sometimes unsafe. When | come to the stop sign at the
4-way intersection, there are a lot of cars parked all the way up to the curve and it's hard for me to see if there's
cars coming from my left or right. On days that rain down hard, | have to detour to get to work/home due to
flooding.

Flooding makes it difficult for me to drive through the roads (on Ahua). Homeless people make it difficult to walk
the streets,

GET FLOODED OUT AND WATER CARRODES CAR
Negative impact on commutes

The only issue is the homeless people that tend to find their way across the street. | stay late at work and I'm
alone at times and they are right outside the gate. At times | feel scared and worried when leaving the office.

Negative way

None

Parking is extremely hard to find during work hours and very expensive

Reduced revenue. Unhappy employees

When the traffic is bad then getting to work takes forever.

lack of greenery to provide cool shade keeps me indoors all day until it's time to clock out.
Homelessness... the people make you feel unsafe especially when i finish at night and they are around
NA

poor street conditions and lack of parking make driving thru the area a challenge. Commerical trucks trying to
manouver around parked cars and other crap in the streets make it all a challenge.

Difficulty arriving to work on time.
Maybe | can use bus

traffic is congested in the morning due to all the schools starting around the same time. there is trash on the side
of the road regularly and while it does not affect me personally, it does bring down the appearance of our
neighborhood

Noise from the airport (especially fighter jets) can be quite deafening and end conversation.
there's a fire station, private school to get to my school a lot of traffic.

Driving is the only option
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9/10/2014 10:48 AM

9/9/2014 11:28 PM

9/9/2014 1:44 PM

9/9/2014 11:26 AM

9/9/2014 10:39 AM

9/8/2014 5:39 PM

9/8/2014 5:13 PM

9/8/2014 3:35 PM

9/8/2014 2:39 PM

9/8/2014 2:28 PM

9/8/2014 2:09 PM

9/8/2014 12:13 PM

9/8/2014 11:41 AM

9/8/2014 10:28 AM

9/8/2014 10:08 AM

9/6/2014 7:06 PM

9/6/2014 12:12 PM

9/6/2014 7:59 AM

9/5/2014 4:12 PM

9/2/2014 4:15 PM

9/2/2014 3:51 PM

9/2/2014 11:42 AM

9/2/2014 6:36 AM

8/30/2014 11:15 AM

8/29/2014 9:35 PM

8/29/2014 8:13 PM

8/29/2014 5:52 PM

8/29/2014 5:44 PM

8/29/2014 5:38 PM

8/29/2014 3:54 PM
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Q9 Which types of new businesses would
you most like to see near your workplace to
help meet your needs?

Answered: 121 Skipped: 30
Strongly need Would like Don't want

Restaurants 31.93% 51.26% 4.20%
38 61 5

Coffee, tea, smoothie shops 22.69% 52.10% 8.40%
27 62 10

Fast food 18.97% 39.66% 23.28%
22 46 27

Bars or night clubs 4.20% 9.24% 68.07%
5 11 81

Hotels 7.63% 25.42% 46.61%
9 30 55

Beauty salons, hair dressers, manicurists, cosmetologists 5.00% 25.83% 30.00%
6 31 36

Convenience stores, (e.g. 7-11) 19.83% 52.07% 12.40%
24 63 15

Grocery stores 14.41% 48.31% 12.71%
17 57 15

Drug stores (pharmacies) 11.67% 52.50% 15.83%
14 63 19

Gas stations 24.58% 43.22% 10.17%
29 51 12

Banks 18.33% 47.50% 15.00%
22 57 18

Schools 6.78% 17.80% 30.51%
8 21 36

Child day care 5.88% 26.05% 22.69%
7 31 27

Medical clinics/dentists 7.69% 30.77% 19.66%
9 36 23

Recreational/sports facilities (gyms, etc) 18.33% 37.50% 15.83%
22 45 19

Other 16.67% 11.11% 5.56%
3 2 1

If Other (please specify)

Farmers market

We already have a lot of restaurants and fast food, but again, there is never enough parking! (Moanalua

Shopping Center)

non-chain businesses - serious lack of good quality local small businesses within walking distance of airport

facility.

NA
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No opinion

12.61%
15

16.81%
20

18.10%
21

18.49%
22

20.34%
24

39.17%
47

15.70%
19

24.58%
29

20.00%
24

22.03%
26

19.17%
23

44.92%
53

45.38%
54

41.88%
49

28.33%
34

66.67%
12

Date
11/7/2014 2:20 PM

11/7/2014 2:13 PM

10/1/2014 11:16 AM

9/2/2014 6:38 AM

Total

119

119

116

119

118

120

121

118

120

118

120

118

119

120

18
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ATMS around Sundries - DON'T NEED A WHOLE BANK 8/29/2014 4:42 PM
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Honolulu International Airport

Honolulu Harbor

Downtown Honolulu

Military bases

H1 Freeway

Airport Area TOD - Employee Survey

Q10 Is it important to you that you work

close to the following:

Answered: 121

Very important

26.67%
32

9.32%
11

10.26%
12

11.97%
14

36.13%
43

Somewhat important

21/38

Skipped: 30

21.67%
26

9.32%
1"

21.37%
25

17.95%
21

32.77%
39

Not important

50.83%
61

77.97%
92

65.81%
77

68.38%
80

30.25%
36

Don't know

0.83%

1

3.39%

2.56%

1.71%

0.84%

Total

120

118

117

117

119



Car (drive alone)

Carpool or get dropped off

Bus

Bike

Foot (walking)

Handi-van

Taxi

Motorcycle/moped

Other mode

Airport Area TOD - Employee Survey

Q11 How often do you use the following
modes of transportation to get to your

workplace?

Answered: 122 Skipped: 29

Most/many days

87.50%
105
11.97%
4.31%
1.75%
3.48%
0.00%
0.00%

2.61%

0.00%

22 /38

Some/few days

10.00%
12

29.06%
34

10.34%
12
5.26%
9.57%
1"
1.75%
5.36%

6.96%

0.00%

Never

2.50%

58.97%
69

85.34%
99

92.98%
106

86.96%
100

98.25%
112

94.64%
106

90.43%
104

100.00%
64

Total

120

17

116

114

115

114

112

115

64
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Q12 Do you require barrier free access for
your mobility?

Answered: 118 Skipped: 33

Answer Choices Responses
Yes 15.25% 18
No 84.75% 100
Total 118
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Q13 What kind of parking is available to you

Answer Choices

Free on-street parking

Metered on-street parking

Free employee parking in surface lot
Free employee parking garage

Paid employee parking in surface lot

Paid employee parking garage

Total Respondents: 121

for work? (Check all that apply)

Answered: 121  Skipped: 30

24 /38

Responses

42.15%

1.65%

69.42%

9.09%

9.92%

16.53%

51

84

1"

12

20



Answer Choices

Almost daily

A few times a week

A few times a month

Once a month or less

Never

Total

Airport Area TOD - Employee Survey

Q14 How often do you use Keehi Lagoon

Beach Park?

Answered: 122 Skipped: 29

25/38

Responses

4.92%

0.82%

5.74%

25.41%

63.11%

31

77

122



20

21

22

23

24

25

26

27

28

Airport Area TOD - Employee Survey

Q15 If you could make an improvement to
Keehi Lagoon Beach Park, what would it
be?

Answered: 70 Skipped: 81

Responses

NA

It's not somewhere | want to hang out. Overall it's gross. Lots of homeless people, trash in the water too, can't go
in the water. There's just a lot of other nicer beach parks | would rather spend my time at.

Beautiful instead of dirty and dried up. Don't always feel very safe there.
clean it up
Pave road and parking area improve maintenance in public bathrooms

| never go because | see so many homeless and mentally challenged people there. Looks unkept, dry, and
trashy. At least the last time | was there over a year ago.

Homeless problem Old Facility - fix bathrooms Need to be kid-friendly
more shade, cleaner water

Nicer greenery

Pool & more, parking with bathrooms.

Lighting at night

Safety

Move out the homeless, empty the garbage cans more frequently & treat the grounds for red ants. Those buggers
bites really hurt!

make it safer, less homeless, less meth-heads, less trash, more greenery and shade. move dumping area so it
doesn't smell like garbage. add small local businesses such as restaurants, cafes, pau hana spots for people to
enjoy after work.

Improve the roads inside the park area. Repair the bathrooms, move out the homeless by the bridge and
waterfront.

less trash, homeless and make it safe for kids and families

Cleaner

Relocate and help the homeless

Don't use it so can't say

Clean it up and add bathroms

| would make sure the grass is trimmed and not wait until it appears to be a jungle.
More trees

Repave the road and parking lots. and a playground for kids. and bbqg and picnic areas.
HELPING THE HOMELESS AND GETTING THE AREA CLEANED.

Clean up litter, more grounds maintenance.

IDK

More trees.

Clean up of water front area
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Date

11/7/2014 2:24 PM

11/7/2014 2:20 PM

11/7/2014 2:19 PM

11/7/2014 2:17 PM

11/7/2014 2:15 PM

11/7/2014 2:13 PM

11/7/2014 2:04 PM

11/7/2014 1:38 PM

11/7/2014 12:01 PM

11/7/2014 11:53 AM

10/16/2014 4:37 PM

10/10/2014 7:47 PM

10/2/2014 2:36 PM

10/1/2014 11:20 AM

9/30/2014 6:03 PM

9/23/2014 3:22 PM

9/22/2014 3:56 PM

9/22/2014 2:00 PM

9/22/2014 8:44 AM

9/22/2014 8:27 AM

9/22/2014 7:43 AM

9/21/2014 8:10 PM

9/21/2014 7:45 PM

9/19/2014 10:45 PM

9/19/2014 5:51 PM

9/19/2014 3:13 PM

9/19/2014 3:10 PM

9/19/2014 12:57 PM



29

30

31

32

33

34

35

36

37

38

39

40

41

42

43

44

45

46

47

48

49

50

51

52

53

54

55

56

57

58

59

60

61

62

63

64

65

Airport Area TOD - Employee Survey

Add restroom

Parking, watering the grass

take out the homeless and more trees
Don't use it so can't say

control the cats and the homeless
Not applicable

Safety, restroom facilities

Clean it up

Shade, gravel refirbished

Not sure

Move the homeless somewhere else. Clean it. Make it look like the park over by Lagoon Drive.
n/a

NA

Larger shady trees Move security/police presence to monitor park users and homeless More picnic tables under
shade More restroom facilities

Kick everyone out! It's loaded with foreigners and they are dirty.
General recreation area with more commercial activities such as restaurants and small retail shops.
cleaner restroom facilities

Give the place a facelift including paving the roads and more greenery.
Better roads

restaurant pier and row. paddling competition site

More trees

Improve restroom facilities. Improve condition of baseball / softball fields.
Bathroom stalls needs to be fixed and cleaned.

More shaded tree areas

MORE TOLETS, PARKING OPEN SPACE LANDSCAPING

Clean all the trash along the shoreline.

Make it feel safer. More parking, benches and trees.

trees

No idea

Clean up

More trees

Clean it up.

None

more trees to provide shade in the large grassy area.

Keep it clean, free of homeless people

More shade, less homeless, more bathrooms

NA

27138

9/18/2014 10:44 PM

9/18/2014 6:27 PM

9/18/2014 3:56 PM

9/18/2014 8:37 AM

9/17/2014 6:02 PM

9/17/2014 5:08 PM

9/17/2014 4:29 PM

9/17/2014 8:19 AM

9/16/2014 4:53 PM

9/16/2014 1:53 PM

9/12/2014 1:22 PM

9/12/2014 11:45 AM

9/12/2014 8:11 AM

9/11/2014 6:33 PM

9/11/2014 4:44 PM

9/11/2014 11:53 AM

9/9/2014 11:31 PM

9/9/2014 10:43 AM

9/8/2014 5:41 PM

9/8/2014 5:19 PM

9/8/2014 2:41 PM

9/8/2014 2:31 PM

9/8/2014 2:09 PM

9/8/2014 1:15 PM

9/8/2014 11:46 AM

9/8/2014 10:50 AM

9/8/2014 10:12 AM

9/6/2014 7:08 PM

9/6/2014 12:14 PM

9/6/2014 8:02 AM

9/5/2014 4:17 PM

9/5/2014 8:43 AM

9/2/2014 4:17 PM

9/2/2014 3:54 PM

9/2/2014 11:46 AM

9/2/2014 9:49 AM

9/2/2014 6:39 AM



66

67

68

69

70

none
It will be goid

No idea, | don't use the park.

BTW, | don't "USE" Keehi Lagoon Park; | DRIVE ALONG IT every week & Appreciate the VIEW & BEAUTY OF
THE COASTLINE. KEEP IT IN GOOD VIEW, PLEASE. THE VIEW OF DIAMOND HEAD along Lagoon Drive is

Airport Area TOD - Employee Survey

nice also. PRESERVE WHAT LITTLE IS LEFT, OF OUR VIEW ON OAHU, PL -EE-ASE ...

Clean it up and improve facilities.

28 /38

8/30/2014 11:18 AM

8/29/2014 8:15 PM

8/29/2014 5:46 PM

8/29/2014 4:49 PM

8/29/2014 3:55 PM



Answer Choices
Very likely
Somewhat likely
Somewhat unlikely

Very unlikely

Total

Airport Area TOD - Employee Survey

Q16 At least one rail station will be within 1-
2 miles of your workplace. Once it is built,
how likely or unlikely will you be to use rail
transit to travel to/from work?

Answered: 120 Skipped: 31

29/ 38

Responses

20.83%

18.33%

10.00%

50.83%

25

22

12

61

120



Answer Choices

Stadium

Pearl Harbor Station

Airport Station

Lagoon Drive Station

Middle Street

Total

Airport Area TOD - Employee Survey

Q17 If you were to ride rail transit, which
station would you most likely use near your
job?

Answered: 116  Skipped: 35
Responses
5.17%
10.34%
51.72%
31.03%

1.72%

30/38

12

60

36

116



Answer Choices

Positive effect

Negative effect

No effect

Total

Airport Area TOD - Employee Survey

Q18 Do you expect the new rail stations to
have a positive effect, a negative effect, or
no effect on your daily work routine?

Answered: 121  Skipped: 30

31/38

Responses

41.32%

19.01%

39.67%

50

23

48

121
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Q19 If new development or redevelopment
occurred near your workplace and/or the
new rail station, which of these features

would you most, or least, like to see?

Answered: 117 Skipped: 34

Strongly want this Somewhat want this Not important for this area

Residential units 17.09% 17.95% 52.99%
20 21 62

Senior or affordable housing 17.24% 15.52% 46.55%
20 18 54

Workforce housing 11.11% 24.79% 46.15%
13 29 54

Youth, community or senior centers 13.68% 23.08% 46.15%
16 27 54

Higher building density (more buildings) 4.35% 12.17% 66.96%
5 14 77

Higher building heights 3.48% 9.57% 70.43%
4 11 81

Building fagade/exterior improvements 26.72% 36.21% 27.59%
31 42 32

More trees/landscaping 50.43% 35.90% 10.26%
59 42 12

Improved lighting in public spaces 52.99% 29.91% 7.69%
62 35 9

Better drainage/less flooding 40.17% 23.08% 19.66%
47 27 23

More parking facilities 44.35% 30.43% 11.30%
51 35 13

Better sidewalks or walking paths 44.44% 31.62% 11.11%
52 37 13

Better bike lanes or paths 36.21% 31.90% 10.34%
42 37 12

Improved bus service 29.31% 32.76% 12.93%
34 38 15

Road repair and construction 40.52% 33.62% 11.21%
47 39 13

Traffic flow improvements 54.70% 29.91% 10.26%
64 35 12

New parks or plazas 28.70% 36.52% 20.87%
33 42 24

Improvements to Keehi Lagoon Park 36.75% 25.64% 14.53%
43 30 17

Other 9.52% 9.52% 4.76%
2 2 1

32/38

No opinion

11.97%
14

20.69%
24

17.95%
21

17.09%
20

16.52%
19

16.52%
19

9.48%
11

3.42%

9.40%
11

17.09%
20

13.91%
16

12.82%
15

21.55%
25

25.00%
29

14.66%
17

5.13%

13.91%
16

23.08%
27

76.19%
16

Total

117

116

117

117

115

115

116

117

117

115

117

116

116

116

117

115

117

21
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If Other (please specify) Date

Parks and recreation facilities. 11/7/2014 2:20 PM
NA 9/2/2014 6:41 AM
AIRPORT SPA/GYM along Keehi Lagoon Corridor FACING THE OCEAN to capitalize on the VIEW. 8/29/2014 5:11 PM

AFFORDABLE FEE - NOT an exclusive club. Leave THAT IN WAIKIKI. THIS SPA /GYM is for
works/residents/transiet Tourist in the Airport Area. PUT THE ' Play" back in this intense Industrial Work area.
HOW DARE YOU -- HOW DARE YOU suggest Higher Density Bldgs for
this congested Airport Area. YOU & the State of Hawaii have achieved the "reckless" Density Housing in
KAKAAKO as part of the Rail Project - - Do NOT suffocate this congested, heavily vectored Airport Traffic Area
by putting more Higher Density Bldg. What is Wrong With this CITY??? Don't you know that Higher Density =
Higher Crime? The Airport Area has always been a "shady" crime area - for copper theft / drug dealers / robbers /
and transient "low-life"
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Answer Choices

Strongly support

Somewhat support

Somewhat oppose

Strongly oppose

Don't know

Total

Airport Area TOD - Employee Survey

Q20 How strongly do you support or
oppose redevelopment efforts in the area
surrounding your workplace?

Answered: 117 Skipped: 34
Responses
38.46%
38.46%
5.13%
4.27%

13.68%

34 /38

45

45

16

117



Answer Choices
Full time
Part time

Compressed work week

Total

Airport Area TOD - Employee Survey

Q21 How often do you work?

Answered: 117 Skipped: 34

35/38

Responses

97.44%

2.56%

0.00%

114

117



Answer Choices

Education

Manufacturing

Construction

Retail/sales

Services

Government

Total Respondents: 101

Other (please specify)

Non Profit Company Management

Environmental

home/business protection

Engineering

Government Contractor Field Office

High Technology
Car rental operations
Travel industry
Technical
Alarm/Security
Wholesale

Defense Contractor
Food and Beverage
F&B

Solar Industry
wholesale distribution
Entertainment
Engineering Firm

Wholesaler

Answered: 101  Skipped: 50

36/ 38
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Q22 Which of the following best describes
your job? (Check all that apply)

Responses

17.82%

3.96%

8.91%

25.74%

38.61%

19.80%

Date

11/7/2014 12:01 PM

11/7/2014 11:53 AM

10/2/2014 2:45 PM

10/1/2014 11:27 AM

9/30/2014 2:51 PM

9/30/2014 1:43 PM

9/23/2014 7:09 PM

9/22/2014 3:59 PM

9/19/2014 7:00 PM

9/19/2014 5:54 PM

9/18/2014 4:01 PM

9/12/2014 1:29 PM

9/11/2014 6:39 PM

9/11/2014 3:49 PM

9/9/2014 11:30 AM

9/8/2014 5:22 PM

9/6/2014 3:29 PM

9/6/2014 8:08 AM

8/29/2014 8:18 PM

18

26

39

20



Answer Choices

Less than 1 year

1-4 years

5-9 years

10-19 years

20 or more years

Total

Airport Area TOD - Employee Survey

Q23 How long have you worked at this

location?

Answered: 117 Skipped: 34

37138

Responses

8.55%

19.66%

23.93%

30.77%

17.09%

10

23

28

36

20

117



Answer Choices

No

Sometimes

Daily

Total

Airport Area TOD - Employee Survey

Q24 Do you pick up or drop off
children/family members on your way to

work?

Answered: 117 Skipped: 34

38/38

Responses

57.26%

23.08%

19.66%

67

27

23

117



City & County of Honolulu Airport Area TOD — Employee Survey

Appendix C: Survey Results by Work Location
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Airport

Q1: Airport 100.00%
93
Q1: Salt Lake 0.00%
0
Q1: Mapunapuna 0.00%
0
Q1: Pearl Harbor 0.00%
0

Total Respondents 93

Q1: Airport

There are no responses.
Q1: Salt Lake

There are no responses.
Q1: Mapunapuna
There are no responses.
Q1: Pearl Harbor

There are no responses.

Airport Area TOD - Employee Survey

Q1 In which area do you work?

Answered: 151 Skipped: 0

Salt Lake Mapunapuna Pearl Harbor
0.00% 0.00% 0.00%
0 0 0
100.00% 0.00% 0.00%
22 0 0
0.00% 100.00% 0.00%
0 30 0
0.00% 0.00% 100.00%
0 0 6

22 30 6

1/54

Other (please specify):
0
Date
Date
Date
Date

0.00%

0.00%

0.00%

0.00%

Total

93

22

30

151



Airport Area TOD - Employee Survey

Q2 Please rate each of the following
characteristics of the area around your
office or facility’s location. (Please check
one box for each line)

Answered: 135 Skipped: 16

Cleanliness of public spaces (including streets/sidewalks)

Q1: Airport

Q1: Salt Lake

Q1: Mapunapuna

Q1: Pearl Harbor

Excellent

16.67%
14

15.00%

3.85%
1

20.00%
1

Good

30.95%
26

50.00%
10

42.31%
11

60.00%
3

Availability of trash/recycling receptacles in public areas

Q1: Airport

Q1: Salt Lake

Q1: Mapunapuna

Q1: Pearl Harbor

Excellent

9.52%
8

0.00%
0

0.00%
0

25.00%
1

Good

30.95%
26

15.00%
3

11.54%

0.00%

Presence of trees and other shade providing canopies

Q1: Airport

Q1: Salt Lake

Q1: Mapunapuna

Q1: Pearl Harbor

Presence of sidewalks

Q1: Airport

Q1: Salt Lake

Q1: Mapunapuna

Q1: Pearl Harbor

Excellent

10.71%
9

5.00%

0.00%
0

20.00%
1

Excellent

20.24%
17

25.00%
5

15.38%

40.00%

Good

27.38%
23

25.00%

7.69%
2

40.00%
2

Good

47.62%
40

45.00%
9

53.85%
14

40.00%

Fair

36.90%
31

35.00%
7

26.92%
7

20.00%
1

Fair

25.00%
21

45.00%
9

15.38%

75.00%

Fair

28.57%
24

45.00%

30.77%
8

20.00%
1

Fair

21.43%
18

25.00%
5
19.23%

20.00%

2/54

Poor

15.48%
13

0.00%
0

26.92%
7

0.00%

Poor

29.76%
25

25.00%
5

69.23%
18

0.00%

Poor

30.95%
26

25.00%
5

61.54%
16

20.00%
1

Poor

9.52%

5.00%

11.54%

0.00%

Don't Know/ Doesn't Apply

0.00%

0.00%

0.00%

0.00%

Don't Know/ Doesn't Apply

4.76%
4

15.00%
3
3.85%

0.00%

Don't Know/ Doesn't Apply
2.38%

0.00%

0.00%

0.00%

Don't Know/ Doesn't Apply

1.19%

0.00%

0.00%

0.00%

Total

84

20

26

Total

84

20

26

Total

84

20

26

Total

84

20

26



Condition of sidewalks

Excellent
Q1: Airport 14.46%
12
Q1: Salt Lake 0.00%
0
Q1: Mapunapuna 3.85%
1
Q1: Pearl Harbor 20.00%
1
Presence of cross-walks/crossing-lights
Excellent
Q1: Airport 15.48%
13
Q1: Salt Lake 5.00%
1
Q1: Mapunapuna 0.00%
0
Q1: Pearl Harbor 20.00%
1
Safety while walking
Excellent
Q1: Airport 12.05%
10
Q1: Salt Lake 5.00%
1
Q1: Mapunapuna 0.00%
0
Q1: Pearl Harbor 20.00%
1
Presence of bicycle paths and lanes
Excellent
Q1: Airport 2.41%
2
Q1: Salt Lake 5.00%
1
Q1: Mapunapuna 0.00%
0
Q1: Pearl Harbor 20.00%
1
Availability of bike racks/bike storage
Excellent
Q1: Airport 2.41%
2
Q1: Salt Lake 0.00%
0
Q1: Mapunapuna 0.00%
0

Airport Area TOD - Employee Survey

Good

42.17%
35

60.00%
12

42.31%
11

60.00%

Good

35.71%
30

60.00%
12

38.46%
10

80.00%

Good

32.53%
27

65.00%
13

30.77%
8

80.00%
4

Good

12.05%
10

5.00%
1
7.69%

20.00%

Good

6.02%

10.00%

3.85%

Fair

25.30%
21

35.00%
7

38.46%
10

20.00%
1

Fair

29.76%
25

30.00%

42.31%
11

0.00%

Fair

34.94%
29

20.00%
4

50.00%
13

0.00%
0

Fair

21.69%
18

35.00%
7

19.23%

20.00%

Fair
15.66%
13
15.00%

7.69%

3/54

Poor

14.46%
12

5.00%
1

15.38%
4

0.00%

Poor

19.05%
16

5.00%
1

19.23%

0.00%

Poor

16.87%

5.00%
1

19.23%
5

0.00%

Poor

39.76%
33

25.00%

50.00%
13

40.00%

Poor

43.37%
36

45.00%
9

69.23%
18

Don't Know/ Doesn't Apply
3.61%

0.00%

0.00%

0.00%

Don't Know/ Doesn't Apply

0.00%

0.00%

0.00%

0.00%

Don't Know/ Doesn't Apply

3.61%

5.00%

0.00%

0.00%

Don't Know/ Doesn't Apply

24.10%
20

30.00%

23.08%

0.00%

Don't Know/ Doesn't Apply

32.53%
27

30.00%
6

19.23%
5

Total

83

20

26

Total

84

20

26

Total

83

20

26

Total

83

20

26

Total

83

20

26



Q1: Pearl Harbor 0.00%

Safety while bicycling

Excellent
Q1: Airport 3.61%
3
Q1: Salt Lake 0.00%
0
Q1: Mapunapuna 0.00%
0
Q1: Pearl Harbor 20.00%
1

Presence of bus stops

Excellent
Q1: Airport 13.10%
11
Q1: Salt Lake 5.00%
1
Q1: Mapunapuna 0.00%
0
Q1: Pearl Harbor 20.00%

1

Frequency of buses for routes servicing this area

Excellent
Q1: Airport 13.10%
11
Q1: Salt Lake 0.00%
0
Q1: Mapunapuna 0.00%
0
Q1: Pearl Harbor 40.00%
2

Condition of bus stops

Excellent
Q1: Airport 4.82%
4
Q1: Salt Lake 0.00%
0
Q1: Mapunapuna 0.00%
0
Q1: Pearl Harbor 20.00%
1

Safety when waiting for buses

Excellent
Q1: Airport 4.76%
4
Q1: Salt Lake 5.00%

Airport Area TOD - Employee Survey

20.00%
1

Good

6.02%
5

10.53%
2

11.54%

20.00%

Good

40.48%
34

60.00%
12

30.77%
8

40.00%
2

Good

34.52%
29

25.00%
5

26.92%
7

20.00%

Good

25.30%
21

20.00%

19.23%
5

60.00%
3

Good

20.24%
17

30.00%
6

40.00%
2

Fair

21.69%
18

36.84%
7

19.23%

60.00%

Fair

32.14%
27

20.00%

34.62%
9

40.00%
2

Fair

21.43%
18

40.00%
8

30.77%
8

40.00%

Fair

39.76%
33

50.00%
10

57.69%
15

20.00%
1

Fair

34.52%
29

35.00%
7
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40.00%
2

Poor

37.35%
31

21.05%
4
53.85%

0.00%

Poor

4.76%

0.00%

26.92%

0.00%

Poor

5.95%

5.00%

1

19.23%
5

0.00%

Poor

8.43%

5.00%

7.69%

0.00%

Poor

16.67%

5.00%

Don't Know/ Doesn't Apply

Don't Know/ Doesn't Apply

Don't Know/ Doesn't Apply

Don't Know/ Doesn't Apply

Don't Know/ Doesn't Apply

0.00%

31.33%
26

31.58%
6

15.38%

0.00%

9.52%

15.00%

7.69%

0.00%

25.00%
21

30.00%
6

23.08%
6

0.00%

21.69%
18

25.00%

15.38%

0.00%

23.81%
20

25.00%
5

Total

83

19

26

Total

84

20

26

Total

84

20

26

Total

83

20

26

Total

84



Q1: Mapunapuna 0.00%
0
Q1: Pearl Harbor 20.00%

1

Condition of local streets

Excellent
Q1: Airport 5.95%
5
Q1: Salt Lake 5.00%
1
Q1: Mapunapuna 0.00%
0
Q1: Pearl Harbor 20.00%
1
Traffic flow on local streets
Excellent
Q1: Airport 6.02%
5
Q1: Salt Lake 0.00%
0
Q1: Mapunapuna 0.00%
0
Q1: Pearl Harbor 20.00%
1
Availability of parking
Excellent
Q1: Airport 4.82%
4
Q1: Salt Lake 0.00%
0
Q1: Mapunapuna 0.00%
0
Q1: Pearl Harbor 40.00%
2
Safety during the day
Excellent
Q1: Airport 9.64%
8
Q1: Salt Lake 15.00%
3
Q1: Mapunapuna 0.00%
0
Q1: Pearl Harbor 20.00%
1
Safety at night
Excellent
Q1: Airport 2.41%
2

Airport Area TOD - Employee Survey

15.38%
4

60.00%
3

Good

27.38%
23

60.00%
12

26.92%

60.00%

Good

30.12%
25

45.00%
9

11.54%
3

40.00%
2

Good

15.66%
13

30.00%
6

7.69%

40.00%

Good

51.81%
43

55.00%
1"

50.00%
13

40.00%
2

Good

14.46%
12

50.00%
13

20.00%
1

Fair

53.57%
45

30.00%

42.31%
11

20.00%

Fair

37.35%
31

40.00%
8

61.54%
16

0.00%
0

Fair

34.94%
29

35.00%
7

23.08%

0.00%

Fair

37.35%
31

30.00%
6

50.00%
13

40.00%
2

Fair

31.33%
26
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19.23%
5

0.00%

Poor

11.90%
10

5.00%
1

30.77%

0.00%

Poor

24.10%
20

15.00%
3

26.92%
7

40.00%
2

Poor

38.55%
32

30.00%
6

65.38%
17

20.00%

Poor

1.20%

0.00%

0.00%

0.00%

Poor

30.12%
25

15.38%
4

0.00%

Don't Know/ Doesn't Apply
1.19%

0.00%

0.00%

0.00%

Don't Know/ Doesn't Apply

2.41%

0.00%

0.00%

0.00%

Don't Know/ Doesn't Apply

6.02%

5.00%

3.85%

0.00%

Don't Know/ Doesn't Apply

0.00%

0.00%

0.00%

0.00%

Don't Know/ Doesn't Apply

21.69%
18

26

Total

84

20

26

Total

83

20

26

Total

83

20

26

Total

83

20

26

Total

83



Q1: Salt Lake

Q1: Mapunapuna

Q1: Pearl Harbor

5.00%
1

0.00%

20.00%

Airport Area TOD - Employee Survey

20.00%
4

3.85%

60.00%

45.00%
9

30.77%
8

20.00%
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10.00%
2

61.54%
16

0.00%
0

20.00%
4

3.85%

0.00%

20

26
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Q3 What do you like MOST about working in
the [Q1] area? (Check all that apply)

Answered: 125 Skipped: 26

Close Close Ease Quiet Crime Safe to Good Lots of Close to Other Total
to to bus of area rate is walk or schools places recreation (please
home stops access low drive (few or day to eat areasl/facilities specify)
accidents) care for
children
nearby
Q1: Airport 26.32% 10.53% 51.32% 11.84% 17.11% 19.74% 10.53% 26.32% 3.95% 22.37%
20 8 39 9 13 15 8 20 3 17 152
Q1: Salt Lake 30.00% 20.00% 55.00% 15.00% 5.00% 20.00% 10.00% 10.00% 0.00% 25.00%
6 4 11 3 1 4 2 2 0 5 38
Q1: 16.67% 8.33% 41.67% 0.00% 0.00% 16.67% 0.00% 50.00% 0.00% 12.50%
Mapunapuna 4 2 10 0 0 4 0 12 0 3 35
Q1: Pearl 60.00% = 40.00% 20.00% = 40.00% 40.00% 60.00% 20.00% = 40.00% 20.00% 0.00%
Harbor 3 2 1 2 2 3 1 2 1 0 17
Total 33 16 61 14 16 26 11 36 4 25 125
Respondents
Q1: Airport Date
| have a good job. 11/7/2014 2:25 PM
The job itself 11/7/2014 2:21 PM
Good area 11/7/2014 12:01 PM
Airplanes 10/20/2014 3:44 PM
beautiful views of ocean, diamondhead, mountains 10/1/2014 11:07 AM
Close to Military bases 9/30/2014 12:24 PM
That's where the job is... 9/23/2014 6:58 PM
Easy to get to the freeway. Easy to get to H3 when | have to pick my kids up. 9/22/2014 8:39 AM
Close to Airport 9/21/2014 6:56 PM
Central to island 9/19/2014 6:54 PM
| especially like working in the Airport because it is a secured and safe environment. Though on Nimitz, it is 9/11/2014 6:21 PM

rather dark for people catching the bus late at night and there are lots homeless people.

12

13

14

15

16

17

Needed a job.

Secured work location past airport security

Convenient for customers

| don't have to go downtown and | have a job. There's parking.

Able to pick up & meet Visitors at Airport working in this vicinity. Next to Hickam & Pearl Harbor, whom are
customers of our company.

9/11/2014 4:39 PM

9/11/2014 3:42 PM

9/10/2014 11:07 PM

8/29/2014 5:36 PM

8/29/2014 4:34 PM

Technology 8/29/2014 3:52 PM
Q1: Salt Lake Date
H3 9/19/2014 3:10 PM

Customers are nearby

centrally located to Mililani, where | live, and Kaneohe, where | have to pick my children up after work.

7154

9/18/2014 10:38 PM

9/18/2014 8:33 AM
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Easier to get home to Mililani or go to Kaneohe to pick up my children 9/17/2014 5:02 PM
not having to drive into urban downtown 9/2/2014 3:48 PM
Q1: Mapunapuna Date

| don't need to get on the freeway to get to work from Kailua 11/7/2014 1:38 PM
Received a job here 9/9/2014 11:24 AM
Central to alot of businesses 9/8/2014 5:38 PM
Q1: Pearl Harbor Date

There are no responses.

8 /54



Airport Area TOD - Employee Survey

Q4 What do you like LEAST about working
in the [Q1] area? (Check all that apply)

Answered: 118 Skipped: 33

10

11

12

13

14

15

16

17

18

19

20

Far Far Hard Noisy Crime Unsafe to No Not a lot of Far from Other Total
from from to get area rate is walk or good food recreation (please
home bus to too drive (too schools establishments areasl/facilities specify)
stops high many or day
accidents) care for
children
nearby
Q1: Airport 41.33% 4.00% 4.00% 29.33% 6.67% 14.67% 9.33% 22.67% 16.00% 34.67%
31 3 3 22 5 11 7 17 12 26 137
Q1: Salt Lake 35.29% 0.00% 5.88% 11.76% 11.76% 11.76% 0.00% 29.41% 5.88% 29.41%
6 0 1 2 2 2 0 5 1 5 24
Q1: 45.45% 13.64% 4.55% 31.82% 13.64% 9.09% 0.00% 22.73% 13.64% 13.64%
Mapunapuna 10 3 1 7 3 2 0 5 3 3 37
Q1: Pearl 50.00% 0.00% 0.00% 50.00% 0.00% 0.00% 0.00% 25.00% 0.00% 0.00%
Harbor 2 0 0 2 0 0 0 1 0 0 5
Total 49 6 5) 33 10 15 7 28 16 34 118
Respondents
Q1: Airport Date
Traffic 11/7/2014 2:23 PM

Commuting in traffic.

Traffic

Confusion between city and federal properties and who responds to emergencies, they always point their finger

at each other, no one seems clear, changes day to day.

Homeless sometimes an issue

parking lot for food/restaurants is not enough; always driving around looking for a place to park just to eat.

| have to drive because it takes too long to get to work on the bus.

Rush hour traffic coming in from Mililani

Traffic on surface streets

| can count to Potato

A lot of traffic all day long.

Traffic

Traffic from Kapolei/Makakilo. Distance from parking to job. Building rail is taking far too long.

Traffic

constant sounds of airplanes overhead

No gas stations

Industrial areas around Airport and Mapunapuna are a little creepy at night. Needs more lighting or updated LED

street lighting along with Federal police making normal rounds in the area.

AREAS ARE UNSANITARY AND DISGUSTING

Traffic.

No available affordable parking for employees
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11/7/12014 2:23 PM

11/7/12014 2:21 PM

11/7/2014 2:20 PM

11/7/12014 2:19 PM

11/7/12014 2:13 PM

11/7/2014 2:08 PM

11/7/2014 2:03 PM

11/7/2014 12:01 PM

10/20/2014 3:44 PM

9/30/2014 5:52 PM

9/30/2014 12:24 PM

9/23/2014 6:58 PM

9/22/2014 8:39 AM

9/22/2014 7:36 AM

9/21/2014 8:04 PM

9/21/2014 6:56 PM

9/19/2014 10:09 PM

9/19/2014 5:44 PM

9/19/2014 12:48 PM



21

22

23

24

25

26
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homeless people living /sleeping in the airport, theft in certain food facilities located outside of security, homeless
take advantage of the condiment bar at Starbucks thats a courtesy for a paying starbucks guest.

Homeless people, it detracts from a clean and safe environment especially at night when walking to the parking
structure.

Buses almost always come late
homeless situation

Traffic after work heavy on H1 East Bound. Somewhat better flow after DOT freeway rehabilitation project made
extra lane going East Bound.

Quality of Food Establishment are run-down, and poor grade. | HATE THE HOMELESS PEOPLE THAT ROAM
AROUND, CROSS IN THE MIDDLE OF THE HIGHWAY (with oncoming traffic), HOMELESS DEFECATING
ALONG UNDERPASS & STREAMS ALONG NIMITZ HWY. | CAN SMELL THIER SHIT/FECES IN THE
MORNING WHILE | DRIVE TO WORK. AND ON SOME EVENINGS ALSO, DRIVING ON MY WAY HOME
ALONG NIMITZ HWY.

Q1: Salt Lake

Nothing
Traffic congestion after work

It's a decent location, nothing really bad about it, it has a little bit of everything. | still fight the Ewa traffic every
morning. It's still better than having to drive all the way into town.

No concerns

Insufficient parking for restaurants and other services

Q1: Mapunapuna

n/a

The trucking business down the street keeps blocking the road.
Many homeless people roaming the streets.

Q1: Pearl Harbor

There are no responses.
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9/12/2014 12:54 PM

9/11/2014 6:21 PM

9/11/2014 3:42 PM

9/9/2014 11:25 PM

9/8/2014 2:26 PM

8/29/2014 4:34 PM

Date

9/18/2014 8:33 AM

9/17/2014 5:02 PM

9/8/2014 10:03 AM

9/6/2014 12:11 PM

8/29/2014 5:42 PM

Date

9/12/2014 11:42 AM

9/9/2014 10:37 AM

9/8/2014 12:11 PM

Date



10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

Q1: Airport

Q1: Salt Lake

Q1: Mapunapuna

Q1: Pearl Harbor

Total Respondents

Q1: Airport

Airport Area TOD - Employee Survey

Q5 What landmarks or features surrounding
your workplace are most important to
preserve?

Answered: 94 Skipped: 57

What landmarks or features surrounding your workplace are most important to preserve?

94

Quiet but not too quiet with the planes and jets.

None

None. Well, | guess Pearl Harbor is nearby.

Good parking Lots of trees Playing fields

| don't know

Lynch Field, Assets School, and Nimitz Elem.

fire fighters training center

Lynch Field

none

trees

the baseball fields, the local businesses

Fire Training Center Holy Family Catholic Academy and Early Learning Center ASSETS School

the open field/ball park for the kids

Trees, quiet, safety

None

none

Diamond Head View

Airport
Cookies
None

Nature

Safe roadways for cars and safe sidewalks for pedestrians.

Doesn't matter to me

ocean, mountain, and diamondhead views.

11 /54

100.00%
58

100.00%
14

100.00%
18

100.00%
4

Date

11/7/12014 2:25 PM

11/7/12014 2:23 PM

11/7/2014 2:23 PM

11/7/2014 2:22 PM

11/7/12014 2:21 PM

11/7/12014 2:20 PM

11/7/12014 2:16 PM

11/7/2014 2:15 PM

11/7/12014 2:14 PM

11/7/12014 2:13 PM

11/7/2014 2:08 PM

11/7/2014 2:04 PM

11/7/2014 2:03 PM

11/7/2014 1:17 PM

11/7/2014 12:01 PM

11/7/2014 11:53 AM

11/7/2014 11:49 AM

11/7/2014 11:46 AM

10/20/2014 3:44 PM

10/16/2014 4:33 PM

10/14/2014 12:38 PM

10/10/2014 7:29 PM

10/2/2014 2:24 PM

10/1/2014 11:07 AM

Total

58

14

18

94



25

26

27

28

29

30

31

32

33

34

35

36

37

38

39

40

41

42

43

44

45

46

47

48

49

50

51

52

53

54

55

56

57

58
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Airport, Joint Base Hickam Pearl Harbor

Ease of access. Airport environment.

Navy Marine golf course, some of the eateries

Trees

Not really anything... Byron's is already gone

None

Don't know

Keehi Lagoon Park

Lagoon park

Keehi lagoon community park.

Keehi Lagoon Park. Place tennis lights in park.
KEEHI LAGOON

Keahi lagoon park

Whale Building, Keehi Lagoon Park.

Whale walls on Airport Center Building

Preserve the airport and make a good first impression on the tourists.
None but would like to keep the area green

airport tower with the words that say Honolulu International airport Diamond head view
The airport itself is a landmark

The lei stands, many options to choose from.

Not sure

Waterfront park and open views along Lagoon Drive.
gardens within the airport

none

There are not landmarks or features worth preserving in this industrial area. There are hardly any trees or nice
landmarks. The Wyland Whale mural is fading and becoming unsightly.

| don't really care

Kia dealer

| would have kept byrons but its gone
none

nothing comes to mind

Trees and green spaces

Not sure

golf course

Corridor along Keehi Lagoon AND edge of Sand Island reef front - WHICH MUST BE KEEP VIEW FREE, DO
NOT OBSTRUCT this beautiful View. | WORKED OUT HERE FOR 25 YRS. We like to bike and run along the
Keehi Lagoon corridor, after work. RECOMMEND you design nice corridor for promenades - filled with nice
Eating spots / light Recreation & some amusement / LIKE AN EXCERCISE SPA or GYM with this beautiful
Ocean View. - - middle-of-the-road. CLEAN Sundries Store.

Q1: Salt Lake
Arizona Memorial, Aloha Stadium

Joint Pearl Harbor Hickam Base, Arizona Memorial.

12/ 54

9/30/2014 5:52 PM

9/30/2014 2:43 PM

9/30/2014 12:24 PM

9/23/2014 6:58 PM

9/22/2014 3:52 PM

9/22/2014 1:57 PM

9/22/2014 8:39 AM

9/22/2014 7:36 AM

9/21/2014 8:04 PM

9/21/2014 6:56 PM

9/20/2014 2:57 PM

9/19/2014 10:09 PM

9/19/2014 6:54 PM

9/19/2014 5:44 PM

9/19/2014 12:48 PM

9/17/2014 4:18 PM

9/16/2014 1:43 PM

9/12/2014 12:54 PM

9/12/2014 8:06 AM

9/11/2014 6:21 PM

9/11/2014 4:39 PM

9/10/2014 11:07 PM

9/9/2014 11:25 PM

9/8/2014 5:11 PM

9/8/2014 2:26 PM

9/6/2014 7:56 AM

9/5/2014 3:56 PM

9/2/2014 11:40 AM

9/2/2014 6:35 AM

8/30/2014 11:13 AM

8/29/2014 9:32 PM

8/29/2014 5:50 PM

8/29/2014 5:36 PM

8/29/2014 4:34 PM

Date

9/19/2014 3:04 PM

9/18/2014 10:38 PM
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11

12

13

14

10

1"

12

13

14

15

16

17

18
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School areas, trees, parking
Stadium
Can't think of any

Don't know

ICE PALACE there is only one place like it in on this island, and the kids love it, it's the closest thing to being in
the mainland during the winter that we could experience without having to travel there. :)

Shopping

Salt Lake

schools

Salt Lake Public Library.

existing trees

Near airport

Green space

Q1: Mapunapuna

Ocean access, Historic buildings - Aloha Tower, Dillingham Building
This is a commercial area no landmarks or features are here.
Don't know

none

n/a

No landmarks of significant. (not counting Moanalua Gardens Park)
Kaiser

none

Nothing

Businesses

Moana Lua gardens

Trees

Large Trees

More trees.

VIEW TO THE OCEAN

Keehi lagoon memorial park and Keehi lagoon beach park

| don't know of any landmarks in this area. Maybe one should be made known.

Keehi Lagoon Park
Q1: Pearl Harbor
N/A

Don't really care.
open green space

greenery, access to the beach.
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9/18/2014 6:22 PM

9/18/2014 3:53 PM

9/18/2014 8:33 AM

9/17/2014 5:02 PM

9/8/2014 10:03 AM

9/6/2014 7:05 PM

9/6/2014 12:11 PM

9/6/2014 10:40 AM

9/2/2014 4:14 PM

9/2/2014 3:48 PM

8/29/2014 8:10 PM

8/29/2014 5:42 PM

Date
11/7/2014 1:38 PM

10/7/2014 9:06 AM

9/17/2014 8:14 AM

9/15/2014 7:10 AM

9/12/2014 11:42 AM

9/11/2014 11:47 AM

9/10/2014 12:25 PM

9/10/2014 10:45 AM

9/9/2014 10:37 AM

9/8/2014 5:38 PM

9/8/2014 2:38 PM

9/8/2014 2:09 PM

9/8/2014 1:10 PM

9/8/2014 12:11 PM

9/8/2014 11:39 AM

9/8/2014 10:26 AM

9/5/2014 4:10 PM

9/5/2014 8:40 AM

Date

9/16/2014 4:45 PM

9/12/2014 1:14 PM

9/9/2014 1:40 PM

9/6/2014 3:24 PM
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19
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Q6 If there was one thing you could do to

improve the area surrounding your
workplace what would it be?

Answered: 105 Skipped: 46

If there was one thing you could do to improve the area surrounding your workplace what would it be?

Q1: Airport

Q1: Salt Lake

Q1: Mapunapuna

Q1: Pearl Harbor

Total Respondents 105

Q1: Airport
More parking
Reduce traffic.
Bike paths

Traffic

More frequent busses and more connecting or direct routes (not having to go to Alamoana to transfer)

Better public tranportation
plant some trees
Cleaner/safer public bathrooms

more lighting and police visibility at night

Change the traffic light timing so that more cars could turn left on Valekenburgh onto Nimitz (going west) to get to
the H1 on ramp. The number of cars getting to turn with the green arrow is too few; cars get backed up into the
previous intersection, causing blockage of traffic to the cars from the H1 off ramp coming down to Valkenburgh.

Very unsafe at this point.

faster way to get to work on public transit so | don't have to drive

Improve the lighting on the roads, improve the sidewalks

better paved area for parking across from the catholic school where the firemen/others park

Better timing of stoplights.
More greenery

widen

Parking - There is no Street Parking and parking lots are not large enough to support all employee's.

Traffic light at the intersection of Koapaka St and Paiea St.

Apple Trees
landscaping

repair streets/sidewalks
Bus stop

Better access to the airport terminals.

14 / 54

100.00%
68

100.00%
14

100.00%
19

100.00%
4

Date

11/7/12014 2:23 PM

11/7/12014 2:23 PM

11/7/2014 2:22 PM

11/7/2014 2:21 PM

11/7/12014 2:20 PM

11/7/12014 2:19 PM

11/7/12014 2:16 PM

11/7/2014 2:15 PM

11/7/12014 2:14 PM

11/7/12014 2:13 PM

11/7/12014 2:08 PM

11/7/12014 2:04 PM

11/7/2014 2:03 PM

11/7/2014 1:17 PM

11/7/2014 12:01 PM

11/7/2014 11:53 AM

11/7/2014 11:49 AM

11/7/2014 11:46 AM

10/20/2014 3:44 PM

10/16/2014 4:33 PM

10/15/2014 4:12 PM

10/14/2014 12:38 PM

10/10/2014 7:29 PM

Total

68

14

19

105
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45
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Better roadside parking for customers, can't change the noise level due to being next to the airport.
more places to eat, more greenery/shade to walk nearby

Put the rail system as plan by Koapaka Street.

More parking.

Address the homelessness problem, clean up the area

Resurface the streets.

My workplace is scheduled to move in March. Hopefully we will be able to park closer to our jobs. Finish Rail so |
don't have to drive!!

More trees
Traffic flow
Relocate and help the homeless

Traffic flow from Arizona Road onto Salt Lake Blvd. Sometimes making the left turn from Arizona onto Salt Lake
is impossible.

Maintenance of the park - trash should be checked and emptied throughout the day.
More trees

I would like to see more Stores, Entertainment and Restaurants in the area co-existing with the industrial side of
Businesses surrounding the Airport Area. Higher security in the area along with more light and removal and
relocation of the homeless in the area.

4 way stops between Ualena/Waiwai & Koapaka/waiwai need to be improved.
CLEAN IT UP.

Not put the rail there.

Clean up the litter, fix roads, more lighting, re-paint crosswalks.

Add an affordable public parking garage

More parking

parking, streets are conjested with parked cars and big trucks trying to get thru.
Possibly directional signage.

Improve the parking area. Parking space is limitted.

the surroundings are good maybe more signage of aloha welcome to the islands or mahalo for visiting the islands
ahui hou untill we meet again....

More parking
Move the homeless out from the Airport area.
Nothing

a shorter path from the airport main terminal down to the Nimitz bus stop (near the aiport hotel) - current walkway
takes too long

More trees and landscaping
lighting on the streets for pm
parking

It is a busy traffic area, but would be good to have more crosswalks with lights because it is dangerous to cross
during busy times.

Install traffic lights on Paiea at intersection with Koapaka and/or Ualena.
get rid of homeless

The streets are very very bad - | would improve that.
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10/2/2014 2:24 PM

10/1/2014 11:07 AM

9/30/2014 5:52 PM

9/30/2014 2:43 PM

9/30/2014 12:24 PM

9/29/2014 10:53 AM

9/23/2014 6:58 PM

9/23/2014 3:19 PM

9/22/2014 3:52 PM

9/22/2014 1:57 PM

9/22/2014 8:39 AM

9/22/2014 7:36 AM

9/21/2014 8:04 PM

9/21/2014 6:56 PM

9/20/2014 2:57 PM

9/19/2014 10:09 PM

9/19/2014 6:54 PM

9/19/2014 5:44 PM

9/19/2014 12:48 PM

9/18/2014 3:00 PM

9/17/2014 5:53 PM

9/17/2014 4:18 PM

9/16/2014 1:43 PM

9/12/2014 12:54 PM

9/12/2014 8:06 AM

9/11/2014 6:21 PM

9/11/2014 4:39 PM

9/11/2014 3:42 PM

9/10/2014 11:07 PM

9/9/2014 11:25 PM

9/8/2014 5:11 PM

9/8/2014 3:33 PM

9/8/2014 2:26 PM

9/8/2014 11:08 AM

9/6/2014 7:56 AM
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64
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66

67

68
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13
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Airport Area TOD - Employee Survey

More gas stations and bars

More food areas, more gas stations

MOVING THE HOMELESS AWAY.

more light at night

resufrace Koapaka, Ualena, & cross streets. The place looks third world!
better street conditions and sidewalks

Better timing of traffic lights or better handle of traffic flow

crosswalks

PUT AN AFFORDABLE SPA / GYM built to face Keehi Lagoon w/ outdoor courts. Charge the Public a
reasonable fee. NICE to put the "Play" in this intensified Industrial Work Zone. Also resident workers can get a
healthy break. Transiet Tourist can relax in pool / exercise /Shower here - esp. If waiting for a long or delayed
flight. OPTION for ONE Day walk-ins - PLS DO NOT make this Airport Spa.Gym into an exclusive club for
members only. YOU CAN HAVE REGULAR MONTHLY MEMBER, and ONE DAY WALK-INS, mixed like UFC
Gym on Pohukaina St. (Except the layout of UPC is so very Ugly. Find another contractor to build this nice Airport
Spa /Gym).

More restaurants

Q1: Salt Lake

HALAWA ON RAMP TO WEST BOUND FREEWAY ONLY ONE LANE, ID MAKE IT 2 AT LEAST
Add more trees, sidewalks and bicycle paths (Complete Streets)

biking safety

The roads getting here

Traffic flow from Arizona Road to Salt Lake Blvd and Salt Lake Blvd itself.

Improve the traffic flow on Salt Lake Blvd after work. Especially for those coming down Arizona Rd to turn left
onto Salt Lake Blvd.

More greenery, landscaping, parks, etc.

| can honestly say, it's pretty decent, and I'm happy with the surrounding areas.
Bike lanes

Traffic

Cleaning up the trash on Nimitz Highway.

more green landscaping

Make more green

Increase safety - better lighting, sidewalks, and bike lanes.
Q1: Mapunapuna

Better roads, timed traffic lights

More Honolulu Police officers patroling

none

crime

More eating places.

remove homeless

Better sidewalks in the mapunapuna area

Parking

More parking
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9/5/2014 3:56 PM

9/2/2014 11:40 AM

9/2/2014 9:46 AM

9/2/2014 6:35 AM

8/30/2014 11:13 AM

8/29/2014 9:32 PM

8/29/2014 5:50 PM

8/29/2014 5:36 PM

8/29/2014 4:34 PM

8/29/2014 3:52 PM

Date

9/19/2014 3:10 PM

9/18/2014 10:38 PM

9/18/2014 6:22 PM

9/18/2014 3:53 PM

9/18/2014 8:33 AM

9/17/2014 5:02 PM

9/8/2014 10:49 AM

9/8/2014 10:03 AM

9/6/2014 7:05 PM

9/6/2014 12:11 PM

9/2/2014 4:14 PM

9/2/2014 3:48 PM

8/29/2014 8:10 PM

8/29/2014 5:42 PM

Date

11/7/12014 1:38 PM

9/17/2014 8:14 AM

9/15/2014 7:10 AM

9/12/2014 11:42 AM

9/11/2014 11:47 AM

9/10/2014 1:51 PM

9/10/2014 12:25 PM

9/9/2014 11:50 AM

9/9/2014 11:24 AM
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Airport Area TOD - Employee Survey

Give the place a facefilt.
More crosswalks, and better lighting

More trees

Provide shelter for the homeless sheltering underneath the via duct. There were incidents in the past where there

were break-ins and had soaps and sanitizers stolen.

The traffic flow. There is very heavy traffic during the afternoon hours, which makes it difficult to merge lanes.
Also, the drainage system. When the high tide rolls in, the water level rises quite high, making it poor driving

condition.

BETTER DRAINAGE

Improve roads

Homeless under the viaduct

Improved traffic flow on Red Hill.

More green areas

Q1: Pearl Harbor

N/A

Enforce illegal parking signs and stop signs.
improve on-base (Pearl Harbor Hickam) bus service

More bike paths.
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9/9/2014 10:37 AM

9/8/2014 5:38 PM

9/8/2014 2:38 PM

9/8/2014 2:09 PM

9/8/2014 12:11 PM

9/8/2014 11:39 AM

9/8/2014 10:26 AM

9/8/2014 9:30 AM

9/5/2014 4:10 PM

9/5/2014 8:40 AM

Date

9/16/2014 4:45 PM

9/12/2014 1:14 PM

9/9/2014 1:40 PM

9/6/2014 3:24 PM



Flooding

Q1: Airport

Q1: Salt Lake

Q1: Mapunapuna

Q1: Pearl Harbor

Homelessness

Q1: Airport

Q1: Salt Lake

Q1: Mapunapuna

Q1: Pearl Harbor

lllegal dumping

Q1: Airport

Q1: Salt Lake

Q1: Mapunapuna

Q1: Pearl Harbor

lllegal parking

Q1: Airport

Q1: Salt Lake

Q1: Mapunapuna

Q1: Pearl Harbor

Vandalism

Airport Area TOD - Employee Survey

Q7 Which, if any, of the following issues
have had a negative impact on your work

No Impact

54.55%
42

55.56%
10

24.00%

80.00%

No Impact

17.95%
14

21.05%
4

4.00%
1

60.00%
3

No Impact

29.87%
23

27.78%

8.00%

60.00%

No Impact

32.47%
25

27.78%

4.17%
1

60.00%
3

No Impact

environment?

Answered: 127 Skipped: 24

Somewhat Negative Impact

Somewhat Negative Impact

Somewhat Negative Impact

Somewhat Negative Impact

Somewhat Negative Impact

22.08%
17

22.22%
4

48.00%
12

20.00%

44.87%
35

47.37%
9

44.00%
"

40.00%
2

29.87%

23

27.78%

36.00%

40.00%

31.17%
24

33.33%

37.50%

0.00%
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Very Negative Impact

12.99%
10

11.11%
2

28.00%

0.00%

Very Negative Impact

34.62%
27

21.05%
4

48.00%
12

0.00%
0

Very Negative Impact

23.38%
18

27.78%
5

40.00%
10

0.00%

Very Negative Impact

19.48%
15

16.67%
3

45.83%
1

40.00%
2

Very Negative Impact

Don't Know

10.39%
8

11.11%

0.00%

0.00%

Don't Know

2.56%
2

10.53%

4.00%

0.00%

Don't Know

16.88%
13

16.67%
3

16.00%

0.00%

Don't Know

16.88%
13

22.22%
4

12.50%

0.00%

Don't Know

Total

7

18

25

Total

78

19

25

Total

77

18

25

Total

77

18

24

Total



Q1: Airport

Q1: Salt Lake

Q1: Mapunapuna

Q1: Pearl Harbor

Unwanted odors

Q1: Airport

Q1: Salt Lake

Q1: Mapunapuna

Q1: Pearl Harbor

Unwanted noise

Q1: Airport

Q1: Salt Lake

Q1: Mapunapuna

Q1: Pearl Harbor

Vacant buildings/stores

Q1: Airport

Q1: Salt Lake

Q1: Mapunapuna

Q1: Pearl Harbor

29.87%
23

21.05%
4

8.00%

40.00%

No Impact

31.17%
24

36.84%
7

36.00%
9

60.00%
3

No Impact

31.17%
24

26.32%
5

29.17%

40.00%

No Impact

46.05%
35

52.63%
10

66.67%
16

60.00%
3

Airport Area TOD - Employee Survey

Somewhat Negative Impact

Somewhat Negative Impact

Somewhat Negative Impact

Lack of connectivity (i.e. one way streets/dead ends)

Q1: Airport

Q1: Salt Lake

Q1: Mapunapuna

Q1: Pearl Harbor

No Impact

51.95%
40

52.63%
10

58.33%
14

80.00%
4

Somewhat Negative Impact

40.26%
31

31.58%
6

52.00%
13

40.00%

33.77%
26

36.84%
7

28.00%
7

40.00%
2

41.56%
32

47.37%
9

33.33%

40.00%

23.68%
18

21.05%

12.50%
3

40.00%
2

28.57%
22

36.84%
7

33.33%
8

20.00%
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22.08%
17

36.84%
7

40.00%
10

20.00%

Very Negative Impact

23.38%
18

15.79%
3

28.00%
7

0.00%

Very Negative Impact

22.08%
17

15.79%
3

29.17%

20.00%

Very Negative Impact

19.74%
15

10.53%
2

8.33%

0.00%

Very Negative Impact

11.69%
9
5.26%

0.00%

0.00%

7.79%
6

10.53%
2

0.00%

0.00%

Don't Know

11.69%
9

10.53%

8.00%

0.00%

Don't Know

5.19%
4

10.53%
2

8.33%

0.00%

Don't Know

10.53%

15.79%

12.50%
3

0.00%

Don't Know

7.79%

6

5.26%

8.33%

0.00%

77

19

25

Total

77

19

25

Total

7

19

24

Total

76

19

24

Total

77

19

24



Delays in traffic (slow speed or poor flow)

Q1: Airport

Q1: Salt Lake

Q1: Mapunapuna

Q1: Pearl Harbor

No Impact

19.48%
15

5.26%
1

20.00%
5

20.00%
1

Excessive speed of vehicles on the road

Q1: Airport

Q1: Salt Lake

Q1: Mapunapuna

Q1: Pearl Harbor

No Impact

45.45%
35

42.11%
8

41.67%
10

60.00%
3

Poor directional and way-finding signage

Q1: Airport

Q1: Salt Lake

Q1: Mapunapuna

Q1: Pearl Harbor

Lack of parking

Q1: Airport

Q1: Salt Lake

Q1: Mapunapuna

Q1: Pearl Harbor

Cost of parking

Q1: Airport

Q1: Salt Lake

Q1: Mapunapuna

No Impact

42.11%
32

52.63%
10
69.57%
16

60.00%
3

No Impact

28.21%
22

42.11%
8

20.83%

60.00%

No Impact

49.35%
38

78.95%
15

66.67%
16

Airport Area TOD - Employee Survey

Somewhat Negative Impact

42.86%
33

63.16%
12

40.00%
10

60.00%
3

Somewhat Negative Impact

37.66%
29

31.58%

37.50%

20.00%

Somewhat Negative Impact

36.84%
28

31.58%

26.09%
6

40.00%
2

Somewhat Negative Impact

30.77%
24

26.32%
5

29.17%

20.00%

Somewhat Negative Impact

20.78%
16
5.26%

4.17%
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Very Negative Impact

35.06%
27

31.58%
6

40.00%
10

20.00%
1

Very Negative Impact

14.29%
1"

21.05%
4

20.83%

20.00%

Very Negative Impact

14.47%
1"

10.53%
2

4.35%

0.00%

Very Negative Impact

35.90%
28

26.32%
5

50.00%
12

20.00%

Very Negative Impact

18.18%
14

10.53%

8.33%

Don't Know

2.60%

2

0.00%

0.00%

0.00%

Don't Know

2.60%

5.26%

0.00%

0.00%

Don't Know

6.58%
5

5.26%

0.00%

0.00%

Don't Know

5.13%

5.26%

0.00%

0.00%

Don't Know

11.69%
9

5.26%

20.83%

Total

77

19

25

Total

7

19

24

Total

76

19

23

Total

78

19

24

Total

77

19

24



Q1: Pearl Harbor

Poor/no sidewalks

Q1: Airport

Q1: Salt Lake

Q1: Mapunapuna

Q1: Pearl Harbor

Poor/no bus routes

Q1: Airport

Q1: Salt Lake

Q1: Mapunapuna

Q1: Pearl Harbor

Poor/no bike routes

Q1: Airport

Q1: Salt Lake

Q1: Mapunapuna

Q1: Pearl Harbor

Poor/no bike parking facilities

Q1: Airport

Q1: Salt Lake

Q1: Mapunapuna

Q1: Pearl Harbor

Other

Q1: Airport

Q1: Salt Lake

80.00%
4

No Impact

47.37%
36

42.11%
8

54.17%
13

60.00%

No Impact

56.00%
42

57.89%
11
58.33%
14

60.00%

No Impact

41.56%
32

21.05%
4

50.00%
12

80.00%
4

No Impact

45.21%
33

15.79%

47.83%
11

40.00%

No Impact

61.11%
11

66.67%
4

Airport Area TOD - Employee Survey

Somewhat Negative Impact

Somewhat Negative Impact

Somewhat Negative Impact

Somewhat Negative Impact

Somewhat Negative Impact

0.00%
0

30.26%
23

36.84%
7

33.33%

40.00%

17.33%
13

15.79%

20.83%

40.00%

22.08%
17

42.11%
8

20.83%
5

20.00%

20.55%
15

47.37%
9
17.39%

40.00%

0.00%

0.00%
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0.00%

Very Negative Impact

15.79%
12

15.79%
3

12.50%

0.00%

Very Negative Impact

10.67%
8

15.79%

8.33%

0.00%

Very Negative Impact

16.88%
13

21.05%
4

12.50%
3

0.00%

Very Negative Impact

15.07%
11

21.05%
4

17.39%

0.00%

Very Negative Impact

16.67%
3

16.67%

20.00%
1

Don't Know

6.58%
5

5.26%

0.00%

0.00%

Don't Know

16.00%
12

10.53%

12.50%

0.00%

Don't Know

19.48%
15

15.79%
3

16.67%
4

0.00%

Don't Know

19.18%
14

15.79%

17.39%

20.00%

Don't Know

22.22%
4

16.67%

Total

76

19

24

Total

75

19

24

Total

77

19

24

Total

73

19

23

Total

18



Airport Area TOD - Employee Survey

Q1: Mapunapuna 33.33% 0.00% 0.00% 66.67%
1 0 0 2
Q1: Pearl Harbor 50.00% 0.00% 0.00% 50.00%
1 0 0 1
Q1: Airport Q1: Salt Lake Q1: Mapunapuna Q1: Pearl Harbor Total
If Other (please 3 1 0 0
specify)
# Q1: Airport Date
1 We do have noise, but it's from the fighter jets that must fly every day. 11/7/2014 2:13 PM
2 lack of quality food establishments 10/1/2014 11:13 AM
3 FOUL SMELL - most negative impact (Chemical smells of Auto Repair Shops /Trash in Industrial Bins / Odors 8/29/2014 4:39 PM
from Homeless / OLD smelly warehouses & Trucks
# Q1: Salt Lake Date
1 lack of greenery 9/2/2014 3:51 PM
# Q1: Mapunapuna Date

There are no responses.
# Q1: Pearl Harbor Date

There are no responses.
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10

11

12

13

14

15

16

17

18

19

20

21

Q1: Airport

Airport Area TOD - Employee Survey

Q8 If the issues above occur near your
workplace, how does it impact you?

Answered: 89 Skipped: 62

If the issues above occur near your workplace, how does it impact you?

Q1: Salt Lake

Q1: Mapunapuna

Q1: Pearl Harbor

Total Respondents 89

Q1: Airport
The speeding vehicles make it dangerous on the road.
My workplace has been vandalized.

Getting on to h-1 is awful.. Also, the people turning right to get on to the high way often block or cut in front of
others turning left at the light when there is a turning arrow

No impact. It takes about 5 minutes to walk to the bus if needed.

More difficult for me to get to work. More difficult for student to commute to school safety and on time. Difficult to
teach with excessive noise/smell

The bike access is terrible. | use to ride home (west) but after several close calls on my way to the Pearl Harbor
bike path. | no longer ride. The bike path too has become unsafe with lots of dwellings, dumping, and
questionable people along the path. Finally the path is in terrible condition in some parts.

Afternoon traffic can be intense

It makes me sad as | see the homeless.
Traffic leaving work.

Not much impact

it doesn't

Lots of speeding on Main Street and Valkenburgh where there are 4 schools - many parents can be seen texting
and driving, often nearly causing wrecks, fender benders, close calls with children crossing streets. | don't see
police pulling anyone over for cell phone use.

Negative impact on our school community

feeling of insecurity when a stranger comes on campus

If we didn't pay for parking then parking in the morning would definitely be a problem.

Tight spaces to work need to be widen

The Lack of parking is a major issue. Causing many conflicts and spats, including double parking and towing.
No negative impacts

Employee parking is far away

Aside from the obvious effects on employees/visitors, some of the issues above may make it difficult to attract
employees to work for us.

The stinky trash cans can be overpowering at times for a person like myself who's sensitive to sounds & smells.
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Total

100.00%
58

100.00%
13

100.00%
15

100.00%
3

Date

11/7/2014 2:25 PM

11/7/12014 2:24 PM

11/7/12014 2:23 PM

11/7/2014 2:22 PM

11/7/12014 2:21 PM

11/7/12014 2:20 PM

11/7/12014 2:19 PM

11/7/12014 2:17 PM

11/7/2014 2:16 PM

11/7/2014 2:15 PM

11/7/12014 2:14 PM

11/7/12014 2:13 PM

11/7/12014 2:04 PM

11/7/2014 2:03 PM

11/7/2014 12:01 PM

11/7/2014 11:53 AM

11/7/2014 11:49 AM

11/7/12014 11:47 AM

10/16/2014 4:35 PM

10/10/2014 7:39 PM

10/2/2014 2:27 PM

58

13

15

89
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39
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41

42

43

44

45

46

47

48
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Airport Area TOD - Employee Survey

almost hit a homeless person nearby my work - he needs serious mental care. traffic flow on nimitz is frustrating -
need sensored lights. traffic flow at paiea and koapaka intersection is unsafe at 4-5pm. very hot area with no
shade makes walking unpleasant.

Yes, the delays in traffic is very slow to get to H-1 in the afternoons.

Minimally

Poor design and connectivity of local roads creates traffic bottlenecks at peak hours
Patients leave or miss appointments when they cannot find parking.

Long walks to work.

Wish there was closer cheaper parking

Customers are not able to come and go freely from our establishment. No parking.
When there is heavy traffic makes it difficult to get onto Salt Lake Blvd.

The unwanted odor has the greatest impact - unpleasant odors from the mauka winds causes people to not want
to step outside of the office for fresh air.

Dose not impact me

The homeless, abandon buildings and the dim side streets can give off a creepy desolate effect. to me working in
t

Better

Traffic is usually very bad, lots of speeding cars/big trucks, drivers should be more cautious of pedestrians.
Homelessness is a problem due to those in need stealing from companies.

High container truck traffic makes traveling difficult and the lack of parking makes it difficult for recruiting.
Alwayz looking for parking !

homeless use the bathroom all over and make it smell , conjestion eliminated with bike routes and bike parking,
better parking for workers in the area, homeless dig thru the trask and leave it all over the ground.

Minimal impact
Parking situation will impact greatly.

the homeless people scare some of the guest when they sometimes have outburst (shouting at no one, they
smell and sit on the tables where our paying customers sit and it bothers guest so they move, sometimes walking
across to the parking area cars will ignore the street stop lights maybe its hard to see not sure

Traffic of the commute delays time on roads/freeways
Not directly, but somewhat our company's associates.

More security to monitor speed of traffic especially is high pedestrian locations (cross walks, parking structures,
curb side drop off and pick up)

eyesore

Less pleasant work environment for employees and clients.
affects employees

eye sore, not attractive for employment

When you come off the freeway to viaduct area, it does have a bad odor. There are a lot of homeless people in
the area under the viaduct.

| don't ride the bus or bike. Homeless people dumpster dive in our trash.

Parking is extremely hard to find during work hours and very expensive

Homelessness... the people make you feel unsafe especially when i finish at night and they are around
NA

poor street conditions and lack of parking make driving thru the area a challenge. Commerical trucks trying to
manouver around parked cars and other crap in the streets make it all a challenge.
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10/1/2014 11:13 AM

9/30/2014 5:56 PM

9/30/2014 2:45 PM

9/30/2014 12:25 PM

9/29/2014 10:56 AM

9/23/2014 7:02 PM

9/22/2014 3:54 PM

9/22/2014 1:58 PM

9/22/2014 8:41 AM

9/22/2014 7:40 AM

9/21/2014 8:06 PM

9/21/2014 7:04 PM

9/19/2014 6:55 PM

9/19/2014 5:48 PM

9/19/2014 12:51 PM

9/18/2014 3:03 PM

9/17/2014 5:58 PM

9/17/2014 4:22 PM

9/16/2014 1:48 PM

9/12/2014 1:36 PM

9/12/2014 11:17 AM

9/12/2014 8:08 AM

9/11/2014 6:27 PM

9/11/2014 3:45 PM

9/10/2014 11:10 PM

9/9/2014 11:28 PM

9/8/2014 5:13 PM

9/8/2014 3:35 PM

9/8/2014 2:28 PM

9/6/2014 7:59 AM

9/2/2014 11:42 AM

9/2/2014 6:36 AM

8/30/2014 11:15 AM
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Difficulty arriving to work on time.

traffic is congested in the morning due to all the schools starting around the same time. there is trash on the side
of the road regularly and while it does not affect me personally, it does bring down the appearance of our
neighborhood

there's a fire station, private school to get to my school a lot of traffic.

Driving is the only option

Q1: Salt Lake

USALLY ITS RADFORD KIDS THAT CAUSE ISSUES NOT ANYTHING ELSE
Safety regarding homelessness, vandalism.

I would not live in the area.

Parking issues. Lack of parking impacts employees

n/a

Difficult to get onto Salt Lake Blvd. Hard to explain, you need to see the light synchronization on heavy traffic
days. At times, you can't even make the left turn onto Salt Lake Blvd because cars there's no room to turn.

The only issue is the homeless people that tend to find their way across the street. | stay late at work and I'm
alone at times and they are right outside the gate. At times | feel scared and worried when leaving the office.

Negative way

None

When the traffic is bad then getting to work takes forever.

lack of greenery to provide cool shade keeps me indoors all day until it's time to clock out.
Maybe | can use bus

Noise from the airport (especially fighter jets) can be quite deafening and end conversation.
Q1: Mapunapuna

traffic is always backed up on Nimitz causing excessive time to get to/from job related activities
Unsightly and annoying

It doesn't

n/a

higher risk of pedestrian accidents

lack of parking by the businesses in the area cause employees to park on the street and many times they will
squeeze into a space that will partially block entrances or driveways.

My commute is an hour both ways.
Minimal impact

Customers complain

Need to drive

Driving to and from work in the streets of Mapunapuna is sometimes unsafe. When | come to the stop sign at the
4-way intersection, there are a lot of cars parked all the way up to the curve and it's hard for me to see if there's
cars coming from my left or right. On days that rain down hard, | have to detour to get to work/home due to
flooding.

Flooding makes it difficult for me to drive through the roads (on Ahua). Homeless people make it difficult to walk
the streets,

GET FLOODED OUT AND WATER CARRODES CAR
Negative impact on commutes

Reduced revenue. Unhappy employees
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8/29/2014 9:35 PM

8/29/2014 5:52 PM

8/29/2014 5:38 PM

8/29/2014 3:54 PM

Date

9/19/2014 3:12 PM

9/19/2014 3:07 PM

9/18/2014 10:41 PM

9/18/2014 6:24 PM

9/18/2014 3:54 PM

9/17/2014 5:06 PM

9/8/2014 10:08 AM

9/6/2014 7:06 PM

9/6/2014 12:12 PM

9/2/2014 4:15 PM

9/2/2014 3:51 PM

8/29/2014 8:13 PM

8/29/2014 5:44 PM

Date

11/7/2014 1:38 PM

9/17/2014 8:16 AM

9/15/2014 7:12 AM

9/12/2014 11:43 AM

9/10/2014 12:27 PM

9/10/2014 10:48 AM

9/9/2014 11:26 AM

9/9/2014 10:39 AM

9/8/2014 5:39 PM

9/8/2014 2:39 PM

9/8/2014 2:09 PM

9/8/2014 12:13 PM

9/8/2014 11:41 AM

9/8/2014 10:28 AM

9/5/2014 4:12 PM



Airport Area TOD - Employee Survey

Q1: Pearl Harbor
Just Traffic. Getting on to the freeway when they close down the lanes.

No a whole lot. What can | do? Nobody enforces the law anyway. Even stop signs seem like a recommendation
while police always ignore people who are parked in "no parking areas."

We work on the Hickam side of the Joint Base so the noise from the F-22s as they train almost daily is quite loud.

26/ 54

Date

9/16/2014 4:47 PM

9/12/2014 1:18 PM

9/9/2014 1:44 PM



Airport Area TOD - Employee Survey

Q9 Which types of new businesses would
you most like to see near your workplace to
help meet your needs?

Answered: 121 Skipped: 30
Restaurants
Strongly need Would like Don't want
Q1: Airport 31.51% 49.32% 5.48%
23 36 4
Q1: Salt Lake 42.11% 42.11% 5.26%
8 8 1
Q1: Mapunapuna 22.73% 63.64% 0.00%
5 14 0
Q1: Pearl Harbor 40.00% 60.00% 0.00%
2 3 0
Coffee, tea, smoothie shops
Strongly need Would like Don't want
Q1: Airport 23.29% 50.68% 8.22%
17 37 6
Q1: Salt Lake 26.32% 52.63% 5.26%
5 10 1
Q1: Mapunapuna 18.18% 50.00% 13.64%
4 11 3
Q1: Pearl Harbor 20.00% 80.00% 0.00%
1 4 0
Fast food
Strongly need Would like Don't want
Q1: Airport 20.00% 35.71% 24.29%
14 25 17
Q1: Salt Lake 16.67% 27.78% 38.89%
3 5 7
Q1: Mapunapuna 17.39% 56.52% 8.70%
4 13 2
Q1: Pearl Harbor 20.00% 60.00% 20.00%
1 3 1
Bars or night clubs
Strongly need Would like Don't want
Q1: Airport 4.11% 6.85% 69.86%
3 5 51
Q1: Salt Lake 5.26% 21.05% 73.68%
1 4 14
Q1: Mapunapuna 4.35% 4.35% 60.87%
1 1 14
Q1: Pearl Harbor 0.00% 25.00% 50.00%
0 1 2
Hotels
Strongly need Would like Don't want

27 1 54

No opinion

13.70%
10

10.53%
2

13.64%

0.00%

No opinion

17.81%
13

15.79%
3

18.18%
4

0.00%

No opinion

20.00%
14

16.67%

17.39%

0.00%

No opinion

19.18%
14

0.00%

30.43%
7

25.00%
1

No opinion

Total

Total

Total

Total

Total

73

19

22

73

19

22

70

18

23

73

19

23



Airport Area TOD - Employee Survey

Q1: Airport 11.11%
8
Q1: Salt Lake 5.26%
1
Q1: Mapunapuna 0.00%
0
Q1: Pearl Harbor 0.00%
0

Beauty salons, hair dressers, manicurists, cosmetologists

Strongly need

Q1: Airport 6.76%
5
Q1: Salt Lake 5.26%
1
Q1: Mapunapuna 0.00%
0
Q1: Pearl Harbor 0.00%
0

Convenience stores, (e.g. 7-11)

Strongly need

Q1: Airport 24.32%
18

Q1: Salt Lake 10.53%
2

Q1: Mapunapuna 17.39%
4

Q1: Pearl Harbor 0.00%
0

Grocery stores

Strongly need

Q1: Airport 16.67%
12

Q1: Salt Lake 15.79%
3

Q1: Mapunapuna 9.09%
2

Q1: Pearl Harbor 0.00%
0

Drug stores (pharmacies)

Strongly need

Q1: Airport 13.51%
10

Q1: Salt Lake 10.53%
2

Q1: Mapunapuna 9.09%
2

Q1: Pearl Harbor 0.00%
0

31.94%
23

21.05%
4

4.55%

40.00%

Would like

31.08%
23

31.58%

4.55%
1

20.00%
1

Would like

48.65%
36

57.89%
11

52.17%
12

80.00%

Would like

47.22%
34

52.63%
10
45.45%
10

60.00%
3

Would like

52.70%
39

63.16%
12

45.45%
10

40.00%
2
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Don't want

Don't want

Don't want

Don't want

36.11%
26

68.42%
13

63.64%
14

40.00%

21.62%
16

31.58%
6

63.64%
14

0.00%

10.81%
8

15.79%
3

13.04%

20.00%

12.50%

5.26%

18.18%
4

20.00%
1

13.51%
10

10.53%
2

27.27%
6

20.00%

No opinion

No opinion

No opinion

No opinion

20.83%
15

5.26%
1

31.82%

20.00%

40.54%
30

31.58%
6

31.82%
7

80.00%
4

16.22%
12

15.79%
3

17.39%

0.00%

23.61%
17

26.32%

27.27%
6

20.00%
1

20.27%
15

15.79%
3

18.18%
4

40.00%

Total

Total

Total

Total

72

19

22

74

19

22

74

19

23

72

19

22

74

19

22



Gas stations

Q1: Airport

Q1: Salt Lake

Q1: Mapunapuna

Q1: Pearl Harbor

Banks

Q1: Airport

Q1: Salt Lake

Q1: Mapunapuna

Q1: Pearl Harbor

Schools

Q1: Airport

Q1: Salt Lake

Q1: Mapunapuna

Q1: Pearl Harbor

Child day care

Q1: Airport

Q1: Salt Lake

Q1: Mapunapuna

Q1: Pearl Harbor

Medical clinics/dentists

Q1: Airport

Q1: Salt Lake

Q1: Mapunapuna

Airport Area TOD - Employee Survey

Strongly need

Strongly need

Strongly need

Strongly need

Strongly need

32.88%
24

10.53%
2

14.29%
3

0.00%

21.92%
16

15.79%
3
8.70%

20.00%

6.94%

5.26%

4.55%
1

20.00%
1

4.11%
3

10.53%
2
4.55%

20.00%

8.45%

10.53%

4.55%

Would like

42.47%
31

42.11%
8

42.86%
9

60.00%

Would like

47.95%
35

47.37%

47.83%
1"

40.00%

Would like

18.06%
13

31.58%

4.55%
1

20.00%
1

Would like

31.51%
23

26.32%
5

9.09%

20.00%

Would like

32.39%
23
31.58%

18.18%

29 /54

Don't want

8.22%
6

15.79%
3

9.52%

20.00%

Don't want

16.44%
12

10.53%
2

13.04%

20.00%

Don't want

30.56%
22

21.05%

40.91%
9

20.00%
1

Don't want

21.92%
16

21.05%
4
31.82%

0.00%

Don't want

16.90%

26.32%

27.27%

No opinion

No opinion

No opinion

No opinion

No opinion

16.44%
12

31.58%
6

33.33%
7

20.00%

13.70%
10

26.32%
5

30.43%

20.00%

44.44%
32

42.11%

50.00%
11

40.00%
2

42.47%
31

42.11%

54.55%
12

60.00%

42.25%
30

31.58%
6

50.00%
11

Total

73

19

21

Total

73

19

23

Total

72

19

22

Total

73

19

22

Total

71

19

22



Airport Area TOD - Employee Survey

Q1: Pearl Harbor 0.00% 60.00% 0.00% 40.00%
0 3 0 2
Recreational/sports facilities (gyms, etc)
Strongly need Would like Don't want No opinion Total
Q1: Airport 22.97% 35.14% 16.22% 25.68%
17 26 12 19
Q1: Salt Lake 10.53% 36.84% 21.05% 31.58%
2 7 4 6
Q1: Mapunapuna 9.09% 45.45% 13.64% 31.82%
2 10 3 7
Q1: Pearl Harbor 20.00% 40.00% 0.00% 40.00%
1 2 0 2
Other
Strongly need Would like Don't want No opinion Total
Q1: Airport 30.00% 10.00% 10.00% 50.00%
3 1 1 5
Q1: Salt Lake 0.00% 0.00% 0.00% 100.00%
0 0 0 4
Q1: Mapunapuna 0.00% 0.00% 0.00% 100.00%
0 0 0 3
Q1: Pearl Harbor 0.00% 100.00% 0.00% 0.00%
0 1 0 0
Q1: Airport Q1: Salt Lake Q1: Mapunapuna Q1: Pearl Harbor Total
If Other (please 5 0 0 0
specify)
# Q1: Airport Date
1 Farmers market 11/7/2014 2:20 PM
2 We already have a lot of restaurants and fast food, but again, there is never enough parking! (Moanalua 11/7/2014 2:13 PM
Shopping Center)
3 non-chain businesses - serious lack of good quality local small businesses within walking distance of airport 10/1/2014 11:16 AM
facility.
4 NA 9/2/2014 6:38 AM
5 ATMS around Sundries - DON'T NEED A WHOLE BANK 8/29/2014 4:42 PM
# Q1: Salt Lake Date
There are no responses.
# Q1: Mapunapuna Date
There are no responses.
# Q1: Pearl Harbor Date

There are no responses.
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74

19

22

10



Honolulu International Airport

Q1: Airport

Q1: Salt Lake

Q1: Mapunapuna

Q1: Pearl Harbor

Honolulu Harbor

Q1: Airport

Q1: Salt Lake

Q1: Mapunapuna

Q1: Pearl Harbor

Downtown Honolulu

Q1: Airport

Q1: Salt Lake

Q1: Mapunapuna

Q1: Pearl Harbor

Military bases

Q1: Airport

Q1: Salt Lake

Q1: Mapunapuna

Q1: Pearl Harbor

H1 Freeway

Airport Area TOD - Employee Survey

Q10 Is it important to you that you work

Very important

Very important

Very important

Very important

Very important

close to the following:

27.03%
20

21.05%
4

22.73%
5

60.00%

5.56%

10.53%

18.18%

4

20.00%
1

5.56%
4

31.58%
6
9.09%

0.00%

9.86%

15.79%

0.00%

80.00%

Answered: 121 Skipped: 30

Somewhat important

24.32%
18

15.79%
3

22.73%
5

0.00%

Somewhat important

6.94%

15.79%

13.64%

0.00%

Somewhat important

19.44%
14

5.26%
1

36.36%
8

50.00%

Somewhat important

18.31%
13

10.53%

22.73%

20.00%

Somewhat important

31/54

Not important

47.30%
35

63.16%
12

54.55%
12

40.00%
2

Not important

81.94%
59

73.68%
14

68.18%
15

80.00%
4

Not important

72.22%
52

57.89%
11

54.55%
12

50.00%
2

Not important

69.01%
49

73.68%
14

77.27%
17

0.00%

Not important

Don't know

1.35%

1

0.00%

0.00%

0.00%

Don't know

5.56%

4

0.00%

0.00%

0.00%

Don't know

2.78%

2

5.26%

0.00%

0.00%

Don't know

2.82%
2

0.00%

0.00%

0.00%

Don't know

Total

74

19

22

Total

72

19

22

Total

72

19

22

Total

71

19

22

Total



Q1: Airport

Q1: Salt Lake

Q1: Mapunapuna

Q1: Pearl Harbor

Airport Area TOD - Employee Survey

36.11%
26

36.84%
7

39.13%

20.00%

29.17%
21
42.11%

30.43%

60.00%

32 /54

33.33%
24

21.05%
4

30.43%

20.00%

1.39%

0.00%

0.00%

0.00%

72

19

23



Airport Area TOD - Employee Survey

Q11 How often do you use the following
modes of transportation to get to your

workplace?

Answered: 122 Skipped: 29

Car (drive alone)
Most/many days

Q1: Airport

Q1: Salt Lake

Q1: Mapunapuna

Q1: Pearl Harbor

Carpool or get dropped off
Most/many days

Q1: Airport

Q1: Salt Lake

Q1: Mapunapuna

Q1: Pearl Harbor

Bus
Most/many days

Q1: Airport

Q1: Salt Lake

Q1: Mapunapuna

Q1: Pearl Harbor

Bike
Most/many days

Q1: Airport

Q1: Salt Lake

Q1: Mapunapuna

Q1: Pearl Harbor

Foot (walking)

Most/many days

90.54%

67

73.68%

90.91%

20

80.00%

9.86%

15.79%

3

13.64%
3

20.00%
1

2.86%

5.26%

4.55%

20.00%

1.45%

5.26%

0.00%

0.00%

Somel/few days

Some/few days

Some/few days

Some/few days

Some/few days
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6.76%

21.05%

9.09%

20.00%

32.39%
23

21.05%
4

27.27%
6

20.00%
1

10.00%

7

15.79%

9.09%

0.00%

5.80%

0.00%

4.76%
1

20.00%
1

Never

Never

Never

Never

Never

2.70%

5.26%

0.00%

0.00%

57.75%
41

63.16%
12

59.09%
13

60.00%
3

87.14%
61

78.95%
15

86.36%
19

80.00%

92.75%
64

94.74%
18

95.24%
20

80.00%
4

Total

74

19

22

Total

71

19

22

Total

70

19

22

Total

69

19

21

Total



Q1: Airport

Q1: Salt Lake

Q1: Mapunapuna

Q1: Pearl Harbor

Handi-van

Q1: Airport

Q1: Salt Lake

Q1: Mapunapuna

Q1: Pearl Harbor

Taxi

Q1: Airport

Q1: Salt Lake

Q1: Mapunapuna

Q1: Pearl Harbor

Motorcycle/moped

Q1: Airport

Q1: Salt Lake

Q1: Mapunapuna

Q1: Pearl Harbor

Other mode

Q1: Airport

Q1: Salt Lake

Q1: Mapunapuna

Q1: Pearl Harbor

Airport Area TOD - Employee Survey

Most/many days

Most/many days

Most/many days

Most/many days

1.43%
1

10.53%
2
0.00%

20.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

4.29%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

Somel/few days

Somel/few days

Some/few days

Some/few days
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8.57%

5.26%

9.52%

40.00%

0.00%

5.26%

4.76%

0.00%

5.88%

5.26%

5.00%

0.00%

7.14%

5.26%

9.52%

0.00%

0.00%

0.00%

0.00%

0.00%

90.00%
63

84.21%
16

90.48%
19

40.00%

Never

100.00%
69

94.74%
18

95.24%
20

100.00%
5

Never

94.12%
64

94.74%
18

95.00%
19

100.00%
5

Never

88.57%
62

94.74%
18
90.48%
19

100.00%
5

Never

100.00%
38

100.00%
15

100.00%
8

100.00%
3

Total

Total

Total

Total

70

19

21

69

19

21

68

19

20

70

19

21

38

15



Q1: Airport

Q1: Salt Lake

Q1: Mapunapuna

Q1: Pearl Harbor

Total Respondents

Airport Area TOD - Employee Survey

Q12 Do you require barrier free access for

your mobility?

Answered: 118 Skipped: 33

Yes

13.89%
10

15.79%
3
22.73%

0.00%

35/54

No

86.11%
62

84.21%
16

77.27%
17

100.00%
5

100

Total

72

19

22

118



Q1: Airport

Q1: Salt Lake

Q1:
Mapunapuna

Q1: Pearl
Harbor

Total
Respondents

Free on-
street
parking

37.84%
28

42.11%
8

52.17%
12

60.00%

51

Airport Area TOD - Employee Survey

Q13 What kind of parking is available to you

for work? (Check all that apply)

Metered on-
street parking

2.70%
2
0.00%

0.00%

0.00%

Answered: 121

Free employee
parking in surface
lot

60.81%
45

84.21%
16

82.61%
19

80.00%

84

Skipped: 30

Free employee
parking garage

14.86%
11

0.00%
0

0.00%

0.00%

36 /54

Paid employee
parking in surface
lot

14.86%
"

0.00%
0
4.35%

0.00%

12

Paid employee
parking garage

24.32%
18

0.00%
0
8.70%

0.00%

20

Total

115

24

34

121



Q1: Airport

Q1: Salt Lake

Q1: Mapunapuna

Q1: Pearl Harbor

Total Respondents

Q14 How often do you use Keehi Lagoon
Beach Park?

Answered: 122 Skipped: 29

Almost daily

6.67%
5
0.00%

4.35%

0.00%

A few times a week

0.00%

0

0.00%

4.35%

0.00%

A few times a month

37 /54

6.67%

5

5.26%

4.35%

0.00%

Airport Area TOD - Employee Survey

Once a month or less

31

25.33%
19

26.32%
5

26.09%
6

20.00%
1

Never

61.33%
46

68.42%
13

60.87%
14

80.00%
4

77

Total

75

19

23

122



10

11

12

13

14

15

16

17

18

19

20

21

Q1: Airport

Airport Area TOD - Employee Survey

Q15 If you could make an improvement to
Keehi Lagoon Beach Park, what would it
be?

Answered: 70 Skipped: 81

If you could make an improvement to Keehi Lagoon Beach Park, what would it be?

Q1: Salt Lake

Q1: Mapunapuna

Q1: Pearl Harbor

Total Respondents

70

Q1: Airport
NA

It's not somewhere | want to hang out. Overall it's gross. Lots of homeless people, trash in the water too, can't go
in the water. There's just a lot of other nicer beach parks | would rather spend my time at.

Beautiful instead of dirty and dried up. Don't always feel very safe there.
clean it up
Pave road and parking area improve maintenance in public bathrooms

| never go because | see so many homeless and mentally challenged people there. Looks unkept, dry, and
trashy. At least the last time | was there over a year ago.

Homeless problem Old Facility - fix bathrooms Need to be kid-friendly
Nicer greenery

Pool & more, parking with bathrooms.

Lighting at night

Safety

Move out the homeless, empty the garbage cans more frequently & treat the grounds for red ants. Those buggers
bites really hurt!

make it safer, less homeless, less meth-heads, less trash, more greenery and shade. move dumping area so it
doesn't smell like garbage. add small local businesses such as restaurants, cafes, pau hana spots for people to
enjoy after work.

Improve the roads inside the park area. Repair the bathrooms, move out the homeless by the bridge and
waterfront.

less trash, homeless and make it safe for kids and families

Cleaner

Relocate and help the homeless

Don't use it so can't say

| would make sure the grass is trimmed and not wait until it appears to be a jungle.
More trees

Repave the road and parking lots. and a playground for kids. and bbq and picnic areas.
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100.00%
40

100.00%
16

100.00%
12

100.00%
2

Date

11/7/12014 2:24 PM

11/7/12014 2:20 PM

11/7/2014 2:19 PM

11/7/12014 2:17 PM

11/7/12014 2:15 PM

11/7/2014 2:13 PM

11/7/12014 2:04 PM

11/7/12014 12:01 PM

11/7/2014 11:53 AM

10/16/2014 4:37 PM

10/10/2014 7:47 PM

10/2/2014 2:36 PM

10/1/2014 11:20 AM

9/30/2014 6:03 PM

9/23/2014 3:22 PM

9/22/2014 3:56 PM

9/22/2014 2:00 PM

9/22/2014 8:44 AM

9/22/2014 7:43 AM

9/21/2014 8:10 PM

9/21/2014 7:45 PM

Total

40

16

12

70



22

23

24

25

26

27

28

29

30

31

32

33

34

35

36

37

38

39

40

10

1"

12

13

14

15

16

Airport Area TOD - Employee Survey

HELPING THE HOMELESS AND GETTING THE AREA CLEANED.
Clean up litter, more grounds maintenance.

Clean up of water front area

control the cats and the homeless

Safety, restroom facilities

Not sure

NA

Larger shady trees Move security/police presence to monitor park users and homeless More picnic tables under
shade More restroom facilities

Kick everyone out! It's loaded with foreigners and they are dirty.

cleaner restroom facilities

restaurant pier and row. paddling competition site

Improve restroom facilities. Improve condition of baseball / softball fields.
Clean up

Keep it clean, free of homeless people

More shade, less homeless, more bathrooms

NA

none

BTW, | don't "USE" Keehi Lagoon Park; | DRIVE ALONG IT every week & Appreciate the VIEW & BEAUTY OF
THE COASTLINE. KEEP IT IN GOOD VIEW, PLEASE. THE VIEW OF DIAMOND HEAD along Lagoon Drive is
nice also. PRESERVE WHAT LITTLE IS LEFT, OF OUR VIEW ON OAHU, PL -EE-ASE ...

Clean it up and improve facilities.

Q1: Salt Lake

Clean it up and add bathroms

IDK

More trees.

Add restroom

Parking, watering the grass

take out the homeless and more trees

Don't use it so can't say

Not applicable

Clean all the trash along the shoreline.

Make it feel safer. More parking, benches and trees.
trees

No idea

None

more trees to provide shade in the large grassy area.
It will be goid

No idea, | don't use the park.

Q1: Mapunapuna

more shade, cleaner water
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9/19/2014 10:45 PM

9/19/2014 5:51 PM

9/19/2014 12:57 PM

9/17/2014 6:02 PM

9/17/2014 4:29 PM

9/16/2014 1:53 PM

9/12/2014 8:11 AM

9/11/2014 6:33 PM

9/11/2014 4:44 PM

9/9/2014 11:31 PM

9/8/2014 5:19 PM

9/8/2014 2:31 PM

9/6/2014 8:02 AM

9/2/2014 11:46 AM

9/2/2014 9:49 AM

9/2/2014 6:39 AM

8/30/2014 11:18 AM

8/29/2014 4:49 PM

8/29/2014 3:55 PM

Date

9/22/2014 8:27 AM

9/19/2014 3:13 PM

9/19/2014 3:10 PM

9/18/2014 10:44 PM

9/18/2014 6:27 PM

9/18/2014 3:56 PM

9/18/2014 8:37 AM

9/17/2014 5:08 PM

9/8/2014 10:50 AM

9/8/2014 10:12 AM

9/6/2014 7:08 PM

9/6/2014 12:14 PM

9/2/2014 4:17 PM

9/2/2014 3:54 PM

8/29/2014 8:15 PM

8/29/2014 5:46 PM

Date

11/7/2014 1:38 PM



10

11

12

Airport Area TOD - Employee Survey

Clean it up

n/a

General recreation area with more commercial activities such as restaurants and small retail shops.

Give the place a facelift including paving the roads and more greenery.
Better roads

More trees

Bathroom stalls needs to be fixed and cleaned.

More shaded tree areas

MORE TOLETS, PARKING OPEN SPACE LANDSCAPING

More trees

Clean it up.

Q1: Pearl Harbor

Shade, gravel refirbished

Move the homeless somewhere else. Clean it. Make it look like the park over by Lagoon Drive.
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9/17/2014 8:19 AM

9/12/2014 11:45 AM

9/11/2014 11:53 AM

9/9/2014 10:43 AM

9/8/2014 5:41 PM

9/8/2014 2:41 PM

9/8/2014 2:09 PM

9/8/2014 1:15 PM

9/8/2014 11:46 AM

9/5/2014 4:17 PM

9/5/2014 8:43 AM

Date

9/16/2014 4:53 PM

9/12/2014 1:22 PM



Q1: Airport

Q1: Salt Lake

Q1: Mapunapuna

Q1: Pearl Harbor

Total Respondents

Q16 At least one rail station will be within 1-

Airport Area TOD - Employee Survey

2 miles of your workplace. Once it is built,
how likely or unlikely will you be to use rail
transit to travel to/from work?

Very likely

25

23.29%
17

26.32%
5

8.70%
2

20.00%
1

Answered: 120 Skipped: 31

Somewhat likely

17.81%
13

21.05%
4

17.39%
4

20.00%
1

22
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Somewhat unlikely

9.59%

0.00%

17.39%
4

20.00%
1

Very unlikely

49.32%
36

52.63%
10

56.52%
13

40.00%
2

61

Total

73

19

23

120



Q1: Airport

Q1: Salt Lake

Q1: Mapunapuna

Q1: Pearl Harbor

Total Respondents

Airport Area TOD - Employee Survey

Q17 If you were to ride rail transit, which
station would you most likely use near your

Stadium

2.86%
2

21.05%
4

0.00%

0.00%

job?

Answered: 116 Skipped: 35

Pearl Harbor Station

4.29%
3

21.05%
4

0.00%
0

100.00%
5

Airport Station

71.43%
50

47.37%
9
4.55%

0.00%

60
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Lagoon Drive Station

21.43%
15

5.26%
1

90.91%
20

0.00%

36

Middle Street

0.00%

0

5.26%

4.55%

0.00%

Total

70

19

22

116



Airport Area TOD - Employee Survey

Q18 Do you expect the new rail stations to
have a positive effect, a negative effect, or
no effect on your daily work routine?

Answered: 121 Skipped: 30

Positive effect Negative effect No effect

Q1: Airport 45.95% 17.57%
34 13
Q1: Salt Lake 42.11% 10.53%
8 2
Q1: Mapunapuna 21.74% 30.43%
5 7
Q1: Pearl Harbor 60.00% 20.00%
3 1

Total Respondents 50 23 48
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36.49%
27

47.37%
9

47.83%
11

20.00%
1

Total

74

19

23

121



Residential units

Q1: Airport

Q1: Salt Lake

Q1: Mapunapuna

Q1: Pearl Harbor

Senior or affordable housing

Q1: Airport

Q1: Salt Lake

Q1: Mapunapuna

Q1: Pearl Harbor

Workforce housing

Q1: Airport

Q1: Salt Lake

Q1: Mapunapuna

Q1: Pearl Harbor

Q1: Airport

Q1: Salt Lake

Q1: Mapunapuna

Q1: Pearl Harbor

Airport Area TOD - Employee Survey

Q19 If new development or redevelopment
occurred near your workplace and/or the
new rail station, which of these features

would you most, or least, like to see?

Strongly want this

18.57%
13

15.79%
3

17.39%
4

0.00%

Strongly want this

20.00%
14
11.11%

17.39%

0.00%

Strongly want this

10.00%
7
10.53%

17.39%

0.00%

Youth, community or senior centers

Strongly want this

12.86%
9

15.79%
3

13.04%

20.00%

Answered: 117 Skipped: 34

Somewhat want this

14.29%
10

31.58%
6

8.70%
2

60.00%
3

Somewhat want this

10.00%
7

27.78%
5

13.04%

60.00%

Somewhat want this

24.29%
17

36.84%
7

8.70%
2

60.00%
3

Somewhat want this

24.29%
17

31.58%
6
8.70%

40.00%

44 | 54

Not important for this area

55.71%
39

36.84%
7

60.87%
14

40.00%
2

Not important for this area

48.57%
34

33.33%
6

52.17%
12

40.00%

Not important for this area

47.14%
33

31.58%
6

56.52%
13

40.00%
2

Not important for this area

47.14%
33

26.32%
5

60.87%
14

40.00%

No opinion

11.43%
8

15.79%
3

13.04%
3

0.00%

No opinion

21.43%
15

27.78%
5

17.39%

0.00%

No opinion

18.57%
13

21.05%
4

17.39%

0.00%

No opinion

15.71%
1"

26.32%
5

17.39%

0.00%

Total

70

19

23

Total

70

18

23

Total

70

19

23

Total

70

19

23
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Higher building density (more buildings)

Q1: Airport

Q1: Salt Lake

Q1: Mapunapuna

Q1: Pearl Harbor

Higher building heights

Q1: Airport

Q1: Salt Lake

Q1: Mapunapuna

Q1: Pearl Harbor

Strongly want this

4.35%
3

10.53%
2

0.00%

0.00%

Strongly want this

4.35%
3
5.26%

0.00%

0.00%

Building facade/exterior improvements

Q1: Airport

Q1: Salt Lake

Q1: Mapunapuna

Q1: Pearl Harbor

More trees/landscaping

Q1: Airport

Q1: Salt Lake

Q1: Mapunapuna

Q1: Pearl Harbor

Strongly want this

31.43%
22

10.53%
2

27.27%
6

20.00%
1

Strongly want this

55.71%
39

36.84%

43.48%
10

60.00%

Improved lighting in public spaces

Q1: Airport

Q1: Salt Lake

Q1: Mapunapuna

Strongly want this

57.14%
40

31.58%
6

56.52%
13

Somewhat want this

13.04%
9

15.79%
3

9.09%

0.00%

Somewhat want this

11.59%
8

5.26%

9.09%

0.00%

Somewhat want this

34.29%
24

47.37%
9

31.82%
7

40.00%
2

Somewhat want this

32.86%
23

52.63%
10

30.43%

40.00%

Somewhat want this

27.14%
19

47.37%
9

21.74%
5
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Not important for this area

66.67%
46

57.89%
11

68.18%
15

100.00%
5

Not important for this area

66.67%
46

73.68%
14

72.73%
16

100.00%
5

Not important for this area

27.14%
19

26.32%
5

27.27%
6

40.00%
2

Not important for this area

10.00%
7

5.26%

17.39%

0.00%

Not important for this area

8.57%
6

5.26%

8.70%

No opinion

15.94%
11

15.79%
3

22.73%
5

0.00%

No opinion

17.39%
12

15.79%
3

18.18%

0.00%

No opinion

7.14%
5

15.79%
3

13.64%
3

0.00%

No opinion

1.43%
1

5.26%

8.70%

0.00%

No opinion

7.14%
5

15.79%
3

13.04%
3

Total

69

19

22

Total

69

19

22

Total

70

19

22

Total

70

19

23

Total

70

19

23



Q1: Pearl Harbor

Better drainage/less flooding

Q1: Airport

Q1: Salt Lake

Q1: Mapunapuna

Q1: Pearl Harbor

More parking facilities

Q1: Airport

Q1: Salt Lake

Q1: Mapunapuna

Q1: Pearl Harbor

Airport Area TOD - Employee Survey

60.00%
3

Strongly want this

35.71%
25

10.53%
2

73.91%
17

60.00%

Strongly want this

49.28%
34

27.78%
5

43.48%
10

40.00%
2

Better sidewalks or walking paths

Q1: Airport

Q1: Salt Lake

Q1: Mapunapuna

Q1: Pearl Harbor

Better bike lanes or paths

Q1: Airport

Q1: Salt Lake

Q1: Mapunapuna

Q1: Pearl Harbor

Improved bus service

Q1: Airport

Q1: Salt Lake

Strongly want this

45.71%
32

31.58%
6

52.17%
12

40.00%
2

Strongly want this

42.03%
29

26.32%

30.43%
7

20.00%
1

Strongly want this

30.43%
21

15.79%
3

40.00%
2

Somewhat want this

21.43%
15

36.84%
7

17.39%

20.00%

Somewhat want this

26.09%
18

50.00%
9

26.09%
6

40.00%
2

Somewhat want this

30.00%
21

31.58%
6

30.43%
7

60.00%

Somewhat want this

30.43%
21

36.84%

26.09%
6

60.00%
3

Somewhat want this

28.99%
20

47.37%
9
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0.00%

Not important for this area

22.86%
16

31.58%
6

0.00%

20.00%

Not important for this area

10.14%
7

5.56%

17.39%
4

20.00%
1

Not important for this area

8.57%
6

26.32%
5

8.70%

0.00%

Not important for this area

5.80%
4

15.79%

17.39%
4

20.00%
1

Not important for this area

14.49%
10

15.79%
3

0.00%

No opinion

20.00%
14

21.05%
4

8.70%

0.00%

No opinion

14.49%
10

16.67%
3

13.04%

0.00%

No opinion

15.71%
1"

10.53%
2

8.70%

0.00%

No opinion

21.74%
15

21.05%
4

26.09%

0.00%

No opinion

26.09%
18

21.05%
4

Total

70

19

23

Total

69

18

23

Total

70

19

23

Total

69

19

23

Total

69

19



Q1: Mapunapuna

Q1: Pearl Harbor

Road repair and construction

Q1: Airport

Q1: Salt Lake

Q1: Mapunapuna

Q1: Pearl Harbor

Traffic flow improvements

Q1: Airport

Q1: Salt Lake

Q1: Mapunapuna

Q1: Pearl Harbor

New parks or plazas

Q1: Airport

Q1: Salt Lake

Q1: Mapunapuna

Q1: Pearl Harbor

Airport Area TOD - Employee Survey

39.13%
9

20.00%
1

Strongly want this

43.48%
30

21.05%

47.83%
11

40.00%

Strongly want this

58.57%
41

36.84%
7

56.52%
13

60.00%
3

Strongly want this

33.33%
23

21.05%
4

27.27%

0.00%

Improvements to Keehi Lagoon Park

Q1: Airport

Q1: Salt Lake

Q1: Mapunapuna

Q1: Pearl Harbor

Other

Q1: Airport

Strongly want this

40.00%
28

21.05%
4

39.13%
9

40.00%
2

Strongly want this

15.38%
2

26.09%
6

60.00%
3

Somewhat want this

27.54%
19

57.89%
11

34.78%

20.00%

Somewhat want this

27.14%
19

47.37%
9

26.09%
6

20.00%
1

Somewhat want this

36.23%
25

42.11%

22.73%

80.00%

Somewhat want this

22.86%
16

42.11%
8

17.39%
4

40.00%
2

Somewhat want this

7.69%
1
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4.35%
1

20.00%
1

Not important for this area

11.59%
8

5.26%

8.70%

40.00%

Not important for this area

10.00%
7

10.53%

8.70%
2

20.00%
1

Not important for this area

17.39%
12

21.05%
4

31.82%

20.00%

Not important for this area

14.29%
10

15.79%
3

17.39%
4

0.00%

Not important for this area

7.69%
1

30.43%
7

0.00%

No opinion

17.39%
12

15.79%
3

8.70%

0.00%

No opinion

4.29%
3

5.26%

8.70%

0.00%

No opinion

13.04%
9

15.79%
3

18.18%

0.00%

No opinion

22.86%
16

21.05%
4

26.09%
6

20.00%
1

No opinion

69.23%
9

23

Total

69

19

23

Total

70

19

23

Total

69

19

22

Total

70

19

23

Total

13



Airport Area TOD - Employee Survey

Q1: Salt Lake 0.00% 0.00% 0.00%
0 0 0
Q1: Mapunapuna 0.00% 0.00% 0.00%
0 0 0
Q1: Pearl Harbor 0.00% 50.00% 0.00%
0 1 0
Q1: Airport Q1: Salt Lake Q1: Mapunapuna Q1: Pearl Harbor
If Other (please 3 0
specify)
# Q1: Airport
1 Parks and recreation facilities.
2 NA
3 AIRPORT SPA/GYM along Keehi Lagoon Corridor FACING THE OCEAN to capitalize on the VIEW.
AFFORDABLE FEE - NOT an exclusive club. Leave THAT IN WAIKIKI. THIS SPA /GYM is for
works/residents/transiet Tourist in the Airport Area. PUT THE ' Play" back in this intense Industrial Work area.
HOW DARE YOU -- HOW DARE YOU suggest Higher Density Bldgs for
this congested Airport Area. YOU & the State of Hawaii have achieved the "reckless" Density Housing in
KAKAAKO as part of the Rail Project - - Do NOT suffocate this congested, heavily vectored Airport Traffic Area
by putting more Higher Density Bldg. What is Wrong With this CITY??? Don't you know that Higher Density =
Higher Crime? The Airport Area has always been a "shady" crime area - for copper theft / drug dealers / robbers /
and transient "low-life"
# Q1: Salt Lake
There are no responses.
# Q1: Mapunapuna
There are no responses.
# Q1: Pearl Harbor

There are no responses.

48 / 54

100.00%
3

100.00%
3

50.00%

Total

Date

11/7/12014 2:20 PM

9/2/2014 6:41 AM

8/29/2014 5:11 PM

Date

Date

Date



Q1: Airport

Q1: Salt Lake

Q1: Mapunapuna

Q1: Pearl Harbor

Total Respondents

Airport Area TOD - Employee Survey

Q20 How strongly do you support or
oppose redevelopment efforts in the area
surrounding your workplace?

Answered: 117 Skipped: 34

Strongly support Somewhat support Somewhat oppose Strongly oppose
50.00% 30.00% 8.57% 2.86%
35 21 6 2
15.79% 57.89% 0.00% 0.00%
3 11 0 0
26.09% 43.48% 0.00% 13.04%
6 10 0 3
20.00% 60.00% 0.00% 0.00%
1 3 0 0

45 45 6 5

49 / 54

Don't know

8.57%

6

26.32%

17.39%

20.00%

16

Total

70

19

23

117



Q1: Airport

Q1: Salt Lake

Q1: Mapunapuna

Q1: Pearl Harbor

Total Respondents

Airport Area TOD - Employee Survey

Q21 How often do you work?

Answered: 117 Skipped: 34

Full time Part time Compressed work week
97.18% 2.82%
69 2
100.00% 0.00%
19 0
100.00% 0.00%
22 0
80.00% 20.00%
4 1
114 3 0

50/ 54

0.00%

0.00%

0.00%

0.00%

Total

71

19

22

117



Q22 Which of the following best describes
your job? (Check all that apply)

Education

Q1: Airport 26.67%
16
Q1: Salt Lake 5.88%
1
Q1: Mapunapuna 4.76%
1
Q1: Pearl Harbor 0.00%
0

Total Respondents 18

Q1: Airport

Q1: Salt Lake

Q1: Mapunapuna

Q1: Pearl Harbor

10

11

12

13

14

Q1: Airport

Non Profit Company Management

Environmental
home/business protection

Engineering

Government Contractor Field Office

High Technology
Car rental operations
Travel industry
Technical
Alarm/Security

Food and Beverage
F&B

wholesale distribution
Engineering Firm
Q1: Salt Lake
Wholesale
Wholesaler

Q1: Mapunapuna
Solar Industry

Q1: Pearl Harbor

Defense Contractor

Answered: 101

Manufacturing

1.67%

1

5.88%

9.52%

0.00%

Construction

g

5.00%
3

5.88%
1

23.81%
5

0.00%

Other (please specify)

51/54

Skipped: 50

Airport Area TOD - Employee Survey

Retail/sales

26

21.67%
13

23.53%
4

38.10%
8

33.33%
1

Services

39

53.33%
32

23.53%
4

14.29%
3

0.00%

Government

6.67%

4

47.06%

8

28.57%

6

66.67%

2

20
Total
14
2
1
2
Date

11/7/2014 12:01 PM

11/7/2014 11:53 AM

10/2/2014 2:45 PM

10/1/2014 11:27 AM

9/30/2014 2:51 PM

9/30/2014 1:43 PM

9/23/2014 7:09 PM

9/22/2014 3:59 PM

9/19/2014 7:00 PM

9/19/2014 5:54 PM

9/11/2014 6:39 PM

9/11/2014 3:49 PM

9/8/2014 5:22 PM

9/6/2014 8:08 AM

Date
9/18/2014 4:01 PM

8/29/2014 8:18 PM

Date

9/9/2014 11:30 AM

Date

9/12/2014 1:29 PM

Total

69

19

25

101

14



Airport Area TOD - Employee Survey

Entertainment 9/6/2014 3:29 PM
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Q1: Airport

Q1: Salt Lake

Q1: Mapunapuna

Q1: Pearl Harbor

Total Respondents

Less than 1 year

10

9.86%

7

10.53%

4.55%

0.00%

location?

1-4 years

23.94%
17

5.26%
1

13.64%
3

40.00%
2

23

Answered: 117 Skipped: 34

5-9 years

23.94%
17

5.26%
1

36.36%
8

40.00%
2

28
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Airport Area TOD - Employee Survey

Q23 How long have you worked at this

10-19 years

28.17%
20

52.63%
10

27.27%
6

0.00%

36

20 or more years

14.08%
10

26.32%
5

18.18%
4

20.00%
1

20

Total

71

19

22

117



Q1: Airport

Q1: Salt Lake

Q1: Mapunapuna

Q1: Pearl Harbor

Total Respondents

Airport Area TOD - Employee Survey

Q24 Do you pick up or drop off
children/family members on your way to
work?

Answered: 117 Skipped: 34

No Sometimes
54.93% 22.54%
39 16
47.37% 31.58%
9 6
72.73% 18.18%
16 4
60.00% 20.00%
3 1

67 27
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Daily

22.54%
16

21.05%
4
9.09%

20.00%

23

Total

71

19

22

117
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