
NPDES MS4 Annual Web-Training 

Inquisiq (Replaces ECATTS) 

STEP 1:  Go to the training website 
http://Training.cleanwaterhonolulutraining.com 

*WARNING: Some functionality of the website is loss when using Internet Explorer. Google Chrome is
the recommended browser.

New Users Login 

• If you did not previously have an account, click on the “register here” link. 

http://training.cleanwaterhonolulutraining.com/


Fill Out the Registration Form 

• You do not need to fill out the “Company” and “Address” sections. This is
for non-city workers only.

• Select your “Department” and “Division”. If none of the choices apply to
you, select “N/A”.

• Select your Primary “Job Type” from the dropdown list.

• Click the “Create Account” button to finish registering.

• Follow Steps 4-9 for instructions on training.



Returning Users Login 

• Your Username is the same as last year. 

• (Contact your training manager if you forgot your Username or Password)

• Click the “Login” button 

atest 

atest 



STEP 2:  Create a New Password 

• You will need to choose a new password in order to log in.

• Enter a new password

• The new password must be at least 6 characters and no more than 25
characters. And cannot contain 'password', '123456', '654321' or contain
the username.

• Click “Change Password” button

• The next screen will show if your password was updated.

• Click the “Continue” button.

choosepassword 

choosepassword 



STEP 3:  Update your Profile 

• Click on the “TRAINING” tab

• Click on the My Profile button



• Confirm your information is correct.  This will be used for your certificate of
completion.

• You do not need to enter a new password

• Select your primary job responsibilities

• If you identify with multiple Job Types, contact your training manager for
permission to additional training.

• Do not change the Registration Password

• Click Save Changes



• After you’ve updated your profile close the My Profile window by clicking
the “X”.

• Click your browser’s Refresh button

• Your training course will automatically load (may take a couple minutes
depending on number of users).

• If it does not load, log off and give the system about an hour to update.

• Log in to see if it has updated.  If it still does not update, contact your
training manager.



STEP 4:  Click on the “Training” tab 

• Click on the “GO” button in Green.

• If you are unable to see courses under your “Learning Activities” section,
click on the “My Profile” button on the right side of the screen to confirm
that you have selected a Job Type. (The site may take a few minutes to
update after selecting and saving your Job Type)

• If you do not see courses appear. Contact the Administrator.

mailto:Jeff.Onaga@CH2M.com


STEP 5: Take the Training 

• This is the course page. The module will begin after clicking on the “GO”
button again.

• A Pop-up window will appear with the training module. DO NOT CLOSE the
previous training window that says “Running Courseware”. This page is
required to save your course data.

• Once you have completed the training, Click on the “X” in the upper right
hand corner to save your data.

• The Pop-up window will disappear and the previous training page will
update.



STEP 6:  Return to the Course page 

• Click on the “click here to go back to the course details page” link.

• Your “Status” and “Score” should now be displayed. (Note: If you need to
end a training module early, follow the same procedure and your data will
be saved)

• Click on the “Training” tab to view your remaining courses.



STEP 7: Finish your remaining Courses 

• Once you complete a course it is moved to the “Completed” table under
your “Learning Activities” section.

• When all the courses are complete, you will be awarded the course
certificate.

STEP 8: Print your Certificate 

• When you have completed all the courses. A Certificate will appear under
“My Certificates” on the left side of the page in your “Training” tab.

• If you do not see a certificate appear, please contact the Administrator.

• Click on the “Print” link to print your Certificate.

ADMINISTRATOR CONTACT:  

Email: Jeff.Onaga@CH2M.com 

Phone: (808)440-0207 

mailto:Jeff.Onaga@CH2M.com
mailto:Jeff.Onaga@CH2M.com


• Don’t forget to log out! If you try to login on multiple browsers, data from
previous sessions can be lost. Logging out will ensure that progress in
courses will be saved.

STEP 9:  Log out! 
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