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The Honolulu Zoo 
Service Animal Admittance Policy Acknowledgement Form 

 
 
The Honolulu Zoo welcomes persons with disabilities and their fully trained service animals.  In 
order to enjoy your visit to The Honolulu Zoo with your service animal and to ensure the safety 
and well-being of all visitors as well as our Zoo animals, please review and acknowledge your 
understanding and consent to our Service Animal Admittance Policy:  

 
I understand and agree as follows:  

 
1. The service animal accompanying me is my fully trained service animal.  I understand 

that pets, service animals in-training, and/or animals whose purpose is to provide comfort 
or therapy, are not permitted in the Zoo.   

 
2. Zoo personnel may verify the service status of my service animal including a description 

of the nature of the kinds of services provided by my service animal.  I understand that a 
service animal performs a task(s) that a person with a disability is unable to perform 
independently due to his or her disability. 

 
3. My service animal must be under my full control at all times while I am visiting The 

Honolulu Zoo and be tethered by a leash, cord or chain no more than four (4) feet in 
length. 

 
4. If my service animal becomes agitated, behaves improperly, fails to remain under my 

control, acts in an unpredictable manner, causes Zoo animals to become agitated, or in 
any way presents a direct threat to the health and safety of others, including other Zoo 
visitors, Zoo personnel or Zoo animals, I may be asked to remove my service animal 
from the particular area and/or the Zoo, as necessary, while I visit the remainder of the 
exhibits.  If needed, I may request an escort to assist me with the remainder of my visit. 

 
5. While most areas/exhibits are open to all visitors, there are a few that are designated as 

“non-public” areas or areas that may be designated as “service animal restricted.”  These 
restricted areas may include the Savanna walk-through aviary, the Keiki Zoo, 
Chimpanzee Exhibit and periodically exhibits that may have nesting, recently born, 
newly imported or recently relocated animals.  I must refrain from entering areas/exhibits 
where service animals are restricted.  I may request an escort should I wish to visit an 
area/exhibit that has been designated as “service animal restricted”. 



 
 
 

 
6. I am expected to clean up after my service animal.   

 
7. I may request a reasonable modification to the policies, practices and procedures of The 

Honolulu Zoo, including any portion of the Service Animal Admittance Policy, as 
applicable. 

 
I have reviewed and understand The Honolulu Zoo’s Service Animal Admittance 
Policy.  I acknowledge and accept responsibility for all actions of my service animal, 
and liability for any damage caused directly or indirectly by my service animal.  I agree 
to comply with the Zoo’s Service Animal Admittance Policy. 

 
 

              
Name of Zoo Visitor (please print)  Service Animal’s Name/Type/Breed 

 
              
Signature of Zoo Visitor    Date 
   (or parent/legal guardian if under age 18) 
     
 

For information or assistance while at the Honolulu Zoo, please call (808) 971-7174 at anytime 
during your visit at the Zoo.  Please enjoy your visit!  Mahalo! 
 



Service Animal Restricted Area Map
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