
Viewing Tax Clearance Status on Hawaii Tax Online 
 

How do I create a Hawaii Tax Online Logon? 
Hawaii Tax Online (HTO) account holders are able to view, download, and print their Tax Clearance 
certificate (A-6). They may also view their real-time clearance status and request a new certificate via 
HTO. 
  
To establish a Hawaii Tax Online account: Create a primary Hawaii Tax Online account under your 
business name by selecting Create Logon. Answer the questions that follow 

 
 
Once created, sign in to Hawaii Tax Online. If you have any tax accounts, they should be displayed when 
you sign in. 

 
 
 
  



How do I access a previously issued Tax Clearance Certificate or Denial Letter? 
The Tax Clearance Certificate or denial letter shows your Tax Clearance status on the date the letter was 
issued. You should have received one in the mail; however, you are also able to view and print the same 
letter from HTO if you need a new copy. You may be asked to present the Tax Clearance Certificate to 
show proof of compliance. 

From the Home screen select Correspondence 

 

From the Correspondence tab under Unread Letters: 
(1) Unread Letters will be listed, you may select the Tax Clearance letter if it is listed; OR  

 

(2) Select View Letters to see a list of all read and unread letters 



 

(3) From the list of letters select your Tax Clearance letter  

 

  



Requesting a new Tax Clearance Certificate 
If you need an updated Tax Clearance Certificate (A-6) or misplaced your current certificate, you can 
request one on HTO.  

You are also able to view your most-up-to-date compliance status on HTO in real-time. NOTE: Agencies 
requesting your Tax Clearance status will require the Tax Clearance Certificate (A-6).  

(1) From the Home screen select More from the I Want To section 

 

(2) From the Tax Clearance section select Request a Tax Clearance Certificate  
Note: You may view your current compliance status by selecting Tax Compliance Status 

 
 

 



(3) From the Tax Clearance Web Submission section select Liquor License from the options listed, 
then provide the required information at each step.  

 

(4) When you’ve completed each step and submitted your request, you will end with a submission 
submitted summary screen. You will receive an email once your submission has been processed. 
Your Tax Clearance Certificate will be available on HTO and a hard copy will be mailed to the 
address on file. 
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