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Why a “New” LCIS is Needed

Current System

Developed in 1998 by the Department of Information Technology (DIT)

System Limitations:  

• No online access or transparency for customers  

• Strictly internal database system

• Manual document/records management (hard-copies)

• Limited/Restricted reporting

• Separate systems to conduct LIQ business processes



Current (Separate) Data Collection Systems

• Current LCIS (Licensing, 

Enforcement, Employee 

Registration)

• Application/Request Tracking 

System (ARTS)

• Gross Liquor Sales Database

• Report Generating Interface



NEW LCIS

• Consolidate all separate 

systems into one

• Web based/online 

accessibility for users

• Transparency and 

accountability

• Digital record management 

storage



Timeline of Construction

Validation of 

Design and 

Specifications

Online Filing of 

Gross Liquor 

Sales Reports, 

Online Payment, 

Licensee-License 

Data Model

Application 

Framework, 

Process 

Workflow, 

Annual License 

Renewal, 

Position/Entity 

Application

Complete 

remaining License 

and Permit 

Applications, 

Employee 

Registration, 

Server Training 

Modules

Enforcement and 

Auditing Modules



Available Functions & Features

• Online Filing for Gross Liquor Sales Reports

• Online Payment/Accounting features

• View Licensee-License data



Available Functions & Features

• Online Filing for Liquor License Renewals

• Upload & Attach Supporting Documents



Available Functions & Features

Application Tracking

• Application Number

• Application Type

• Date Received

• Payment Date (if applicable)

• Application Status

• License number

• Previous Action (Accept, Return, Cancel)

• Current Task

• Role (assigned to current task)

• Application Status

• Outstanding Flag

• Completion Date

• User Name



Available Functions & Features
Customized workflow/routing and tracking

• Select Action to take (Accept, Return, or Cancel)

• Select LIQ Processes (Intake, Investigation, Hearing, etc.)

• Select Task (subprocess – Approve Report, Hearing Preparation, 

Issuance of License, Close Record)



Available Functions & Features
Customized workflow/routing and tracking

Identifies the application processing history:

• Action taken (Acceptance, Return, or Cancel)

• Processes and Tasks (subprocesses)

• User Name (who took action)

• Date/Time of action



Available Functions & Features
Accountability and 

Audit Tracking

Identifies the changes to a record:

• Date/Time of data edit

• Data field edited

• User Name (who edited)

• Original data recorded (Before)

• New data entered (After)



More Information…

Visit our website

http://www.honolulu.gov/liq/lcis.html 

Questions or Comments?
Email:  LCIS@honolulu.gov

Phone:  808-768-7336



Mahalo


