
 
 

CITY & COUNTY OF HONOLULU  

OFFICE OF THE MAYOR AND MANAGING DIRECTOR 
 

Position:  

Data Governance Analyst    

Organizational Description:  

At the Office of the Mayor and Managing Director, we coordinate and direct all executive branch activities 

for the City and County of Honolulu. Serving residents and visitors alike, we’re committed to making 

O’ahu a great place to live, work, and play. Our mission is to fulfill the responsibility of the City and 

County of Honolulu to provide core City services to its residents and visitors alike, with safe, accessible, 

well-maintained public facilities, exceptional customer service, fiscal stewardship of tax dollars, and 

quality and comprehensive programs for all. The Chief Data Office within the Office of the Mayor and 

Managing Director is responsible for Data and AI for the City and County of Honolulu. 

Position Description:  

The Data Governance Analyst assists the Chief Data Officer in implementing and sustaining Citywide 

Data and AI Governance. Develops, maintains and ensures compliance with Data-related Policies, 

Standards, Guidelines and Best Practices. Performs the day-to-day tasks of interacting with City 

Departments and Agencies on a daily basis to identify data-related issues that may require governance 

and resolution in the appropriate Data Governance Working Groups, Data Management Committees 

and/or Data Governance Steering Committees. 

Responsibilities: 

• Data Governance: Develop, Document, Implement and Maintain Data and AI Governance 

Policies & Procedures for over 30 agencies Citywide. These policies and procedures cover areas 

such as data definitions, data lineage, data quality standards, data security, data retention, and 

data privacy. Develops and provides oversight on overall Data Governance Performance and 

Success Metrics as well as help Departments/Agencies meet their goals. 

 

• Data Management: Oversee Data Management Processes to ensure that data management 

processes are effective, efficient, and in line with City and County of Honolulu (Executive and 

Legislative Branches), State of Hawaii and Federal policies, regulations and procedures. This 

includes data collection, data and AI usage, data storage, data processing, data analysis, and 

data dissemination. 

 

• Data Quality: Ensure Data Quality so that standards are met, and data is accurate, complete, 

consistent, and fit for use. This includes establishing Data Quality Baselines for each 

Department/Agency, performing root cause analyses, conducting data quality assessments, 

developing data quality metrics, and monitoring data quality performance. 

 

 



• Data Access and Data Sharing: Facilitate Data Access & Sharing across 30+ City agencies, the 

City Council, State and Federal agencies, as well as ensuring viability of Open Data for the 

residents and citizens of Oahu. This includes working with data stakeholders to ensure that data 

is shared in a manner that is secure, consistent, and complies with regulations and policies. 

 

• Data Privacy, Data Protection and Security: Manage Data Privacy & Security, and ensuring 

that policies are in place and that all City and County agencies are in compliance with data 

protection regulations. This includes working with City and County of Honolulu Department of 

Information Technology in implementing data security measures, conducting security audits, and 

responding to security incidents 

 

• Stakeholder Management and Facilitation: Manages and facilitates Citywide Data Governance 

Committee Meetings, inclusive of calendaring governance, compliance and/or educational topics, 

coordination and documentation of Meeting Minutes and Action Items, while ensuring that all City 

agencies are heard and represented in Citywide Data Governance. 

 

• Interdepartmental Collaboration: In addition to engaging with all 30+ City Departments and 

Agencies, work closely with the rest of the Managing Director’s Office staff, Department of 

Information Technology, Budget and Fiscal Services Department, Department of Human 

Resources, Department of the Corporation Counsel, and Office of the City Auditor on Data 

Governance, Data Compliance, and Audits related to performance management, data systems, 

standards and processes. 

 

• In-team Coordination: Participate in special studies as assigned, as well as engaging with the 

Chief Data Officer and the Data Scientist on a daily basis to ensure the proper management and 

governance of data, performance metrics and data analytics Citywide. 

Qualifications: 

  

• Training and Experience:  

o Bachelor’s degree in computer science, information systems, or a related field. Advanced 

degree such as master’s in business administration (MBA) or a master’s in information 

systems (MIS), is preferred.  

o 10+ years of experience in hands-on data management, data governance, data quality, 

or related fields; experience in leading data governance initiatives, managing cross-

functional teams and projects. 

 

• Knowledge:  

o Deep understanding of data management principles, data quality, and data security is a 

must-have.  

o Certifications in data governance, data management, and data analysis such as Certified 

Information Systems Security Professional (CISSP), Certified Data Management 

Professional (CDMP), and/or Certified Data Analyst Professional (CDAP) are a plus.  

 

• Ability:  

o Excellent leadership skills and facilitating skills working with cross-functional teams and 

coordination with a variety of stakeholders.  

o Excellent analytical skills, attention to detail, and strong problem-solving abilities.  

o Ability to think critically and use sound judgment when handling complex data 

governance issues.  

o Excellent communication skills, written, verbal and presentation.  



o The ability to communicate complex technical information in layman’s terms is essential 

in interactions with stakeholders. 

 

• Physical Requirement: Persons seeking appointment to positions in this class must meet the 

health and physical condition standards deemed necessary and proper for performance of the 

duties. 

 

Compensation: 

Salary commensurate with experience  

 

Application Instructions: 

To apply for the position of Data Governance Analyst, please send a 1-page cover letter and current 

resume to Chief Data Office-Data Governance Analyst at cdoffice@honolulu.gov. Please highlight 

aspects of your experience that are relevant to this position and explain why you are interested in working 

with the City and County of Honolulu in this role.  

 

Deadline to Apply: 

Applications will be accepted until the position is filled  

mailto:cdoffice@honolulu.gov

