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General Information

• Location: Pacific Park Plaza
711 Kapiolani Blvd., Suite 600
Honolulu, HI 96813
Open Monday thru Friday, 7:45 a.m. to 4:30 p.m. (except holidays)

• Telephone:   Main Office - General Inquiries
Phone: (808)768-7300
Fax: (808)768-7311
HLC@honolulu.gov

Licensing & Permits - Business License, Permit, and Request Applications
Phone: (808)768-7323
Fax: (808)768-7322
Email: HLC@honolulu.gov

LCIS Help Desk
Phone: (808)768-7336
Fax: (808)768-7311
Email: LCIS@honolulu.gov
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HRS §281-31 License Classes

CLASSIFICATION OF LICENSE (CLASS):

Class 1- Manufacturer license Class 11-Cabaret license. 
Class 2- Restaurant license Class 12-Hotel license 
Class 3- Wholesale dealer license Class 13- Caterer license 
Class 4- Retail dealer license Class 14-Brewpub license
Class 5- Dispenser license Class 15-Condominium Hotel 
Class 6-Club license Class 16-Winery 
Class 8- Transient vessel license Class 17- BYOB
Class 9-Tour or cruise vessel license Class 18-Small Craft Producer Pub
Class 10- Special license

KIND OF LIQUOR (KIND): 

GENERAL BEER
BEER & WINE ALCOHOL (not for beverage purposes)

CATEGORY: Entertainment Type  (On-premises consumption only)

Standard Nudity 
Live Entertainment/Dancing Hostess
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HRS §281-31 License Class/Kind/Categories (Breakdown)

Class/Kind/Category Class/Kind/Category Class/Kind/Category
Class #1-Manufacturer/Beer/N/A Class #5-Dispenser/Beer/All Other Combinations Class #17- BYOB/Music Only
Class #1-Manufacturer/Wine/N/A Class #17- BYOB/Music Dancing
Class #1-Manufacturer/Alcohol /N/A Class #6-Club/General/Standard
Class #1-Manufacturer/Other Liquor /N/A Class #6-Club/General/Music Dancing Class #18- Small Craft Producer Pub/Standard

Class #18- Small Craft Producer Pub/Music-Dancing
Class #2-Restaurant/General/Standard Class #8-Transient Vessel/General/N/A (Day)
Class #2-Restaurant/General/Music Dancing Class #8-Transient Vessel/General/N/A (Year)
Class #2-Restaurant/Beer&Wine/Standard
Class #2-Restaurant/Beer&Wine/Music Dancing Class #9-Tour/Cruise Vessel/General/Standard
Class #2-Restaurant/Beer/Standard Class #9-Tour/Cruise Vessel/General/Music Dancing
Class #2-Restaurant/Beer/Music Dancing

Class #10-Special/General/N/A (For-Profit)
Class #3-Wholesale/General/N/A Class #10-Special/Beer & Wine/N/A (For-Profit)
Class #3-Wholesale/Beer & Wine/N/A Class #10-Special/Beer/N/A (For-Profit)
Class #3-Wholesale/Alcohol/N/A Class #10-Special/General/N/A (Non-Profit)

Class #10-Special/Beer&Wine/N/A (Non-Profit)
Class #4-Retail/General/N/A Class #10-Special/Beer (Non-Profit)
Class #4-Retail/Beer & Wine/N/A 
Class #4-Retail/Alcohol/N/A Class #11-Cabaret/General/Standard

Class #11-Cabaret/General/Nudity
Class #5-Dispenser/General/Standard
Class #5-Dispenser/General/Nudity Class #12-Hotel/General/N/A
Class #5-Dispenser/General/Music-Dancing
Class #5-Dispenser/General/Hostess Class #13a-Catering/General/N/A
Class #5-Dispenser/General/Music-Dancing/Hostess Class #13b-Catering/General/Standard
Class #5-Dispenser/General/Nudity/Music-Dancing Class #13b-Catering/General/Music/Dancing
Class #5-Dispenser/General/Nudity/Music-Dancing/Hostess
Class #5-Dispenser/Beer&Wine/Standard Class #14-Brewpub/Standard
Class #5-Dispenser/Beer&Wine/Nudity Class #14-Brewpub/Music Dancing
Class #5-Dispenser/Beer&Wine/Music-Dancing
Class #5-Dispenser/Beer&Wine/All Other Combinations Class #15-Condominium Hotel/General/N/A
Class #5-Dispenser/Beer/Standard
Class #5-Dispenser/Beer/Music-Dancing Class #16- Winery/N/A 4



Several items you need before you start the application

The Legal Structure of Your Business

• Sole proprietorship;

• Partnership;

• Limited Liability Company (LLC) (Manager-Managed or Member-Managed);

• Corporation;

• Nonprofit;

• https://www.sba.gov/business-guide/launch-your-business/choose-business-structure

Federal Tax Identification Number (EIN/FEIN)

• https://www.irs.gov/businesses/small-businesses-self-employed/apply-for-an-employer-identification-number-ein-
online

State of Hawaii Department of Commerce and Consumer Affairs File Number (DCCA File #)

• https://hbe.ehawaii.gov/BizEx/home.eb

State of Hawaii Department of Taxation General Excise Tax ID number (State GE TAX ID #)

• https://hitax.hawaii.gov/_/#1
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Several items you need before you start the application (continued)

The physical location’s address of the proposed liquor licensed establishment and the 
Tax Map Key Number (TMK) 8 digits in format.

• https://www.qpublic.net/hi/honolulu/search.html

Federal Permit For Class 1-Manufacturer license, Class 3- Wholesale dealer license, 

Class 14-Brewpub license, Class 16-Winery, and Class 18-Small Craft Producer Pub only.

• https://www.ttb.gov/business-tools/qualify-with-ttb
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New Liquor License Application 
https://www.honolulu.gov/rep/site/bfsliq/onlineforms/packages/001_New_Liquor_License_Application_Packet_05-04-22.pdf

§3-83-53.1. License Application

1. Notification of Authorized Agent (form LIQ-LIC-106) 

2. New Application total- $2,375.00, ($2000.00 publication/ $375.00 filing fee) please note the $375.00 application fee is 
non-refundable. 

3. Completed and Notarized Liquor License Application (form LIQ-LIC-101), and all required documents noted below:

A. Corporation or Club: Articles of Incorporation and form LIQ-LIC-103
Partnership: Partnership Agreement and form LIQ-LIC-104
LLC: Articles of Organization and Operating Agreement and form LIQ-LIC-104

* If principals of the applicant’s organization are not natural persons, then the corporate   
organizational/formation documents are required with the listing of principals and ownership.

B. DCCA Certificate of Good Standing (not over 60 days old)

C. DCCA Certificate of Trade Name (T-1) or Assignment of Trade Name (T-4)

D. Financial Statement (not over 1 year old) (form LIQ-LIC-138)
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New Liquor License Application 
https://www.honolulu.gov/rep/site/bfsliq/onlineforms/packages/001_New_Liquor_License_Application_Packet_05-04-22.pdf

§3-83-53.1. License Application

E. Verification of funds (original verification letter from bank, copy(s) of bank statements or loan 

documentation (not over 1 year old).

F. Personal History & Affidavit- for all Officers, Directors, 25%+ Stockholders, Member(s) of 

Member- Managed LLC, and all Manager(s) & Member(s) of Manager-Managed LLC.                                                   

(form LIQ-LIC-129)

G. Criminal History Record Clearance (for all Officers, Directors, 25%+ Stockholders, Member(s) of 

Member-Managed LLC, and all Manager(s) & Member(s) of Manager-Managed LLC. (form LIQ-

LIC-132)

H.  For all of the principals of the applicant who are natural persons- Fingerprint Instructions and 

Fingerprinting must be completed. (form “Fingerprinting”)

I. Floor Plan Drawn to Scale – Must include the proposed area to be licensed outlined in “red”.

a.  Full architectural scale size (1/8, 1/4, 3/16, or 3/32 equals: 1 foot)

b.  Reduced scale size copy from full size to 8.5 by 11 inch
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New Liquor License Application 
https://www.honolulu.gov/rep/site/bfsliq/onlineforms/packages/001_New_Liquor_License_Application_Packet_05-04-22.pdf

§3-83-53.1. License Application

J. Copy of the proposed liquor establishment’s Lease Agreement, must indicate/allow liquor 

sales/service to be conducted. If there are Lease Amendments or Revisions to the Lease, submit 

this portion when it is fully executed.

K.  4”x6” Photo or larger of Frontage of Proposed Premise Mounted or Printed on 8-1/2”x11” paper.

L. Tax Map Key (TMK) to scale (1” to 40’, 50’, or 60’ scale)

M.    A list of names and addresses of all property owners, recorded lessees, condominium projects, 
and cooperative apartment projects within 500 feet from the proposed premises.

N. A list of all the owners, lessees, condominiums, and cooperatives which are within 100 feet from
the of the proposed premises.
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New Liquor License Application 
https://www.honolulu.gov/rep/site/bfsliq/onlineforms/packages/001_New_Liquor_License_Application_Packet_05-04-22.pdf

§3-83-53.1. License Application

O. A current City and County of Honolulu Office of the City Clerk Voters Registration Data Listing, 
showing a current list of registered voters within 500 feet from the proposed premises and a 
listing showing registered voters within 100 feet of the proposed premises. 

A statement of Affirmation, may be used at the time of filing of application. (form LIQ-LIC-139) 
(form LIQ-LIC-140)  

P. A current list of small businesses within 500’ and 100’ of the proposed premises for all new 
license applications (except for Restaurant Class 2, Retail Class 4, or Hotel Class 12)

Q. A description detailing the kind of business that the applicant proposes to operate. (Business 

Plan) 

a. For applications for new restaurant licenses if not previously operated as an establishment serving 

meals to patrons for compensation, a business plan demonstrating the applicant’s ability to meet 

the minimum gross revenue from the sale of foods required of restaurant licensees. 
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New Liquor License Application 
https://www.honolulu.gov/rep/site/bfsliq/onlineforms/packages/001_New_Liquor_License_Application_Packet_05-04-22.pdf

§3-83-53.1. License Application

R. For applications for new condominium hotel licenses (only):

a.  A list of the condominium hotel guest rooms within the proposed licensed premises as of the 
application date; 

b.  A copy of the application for registration of the condominium hotel operator approved by the 
real estate commission, if applicable.

c.  The locations of all condominium hotel guest rooms in the condominium hotel.

d.  The locations of the apartments, common elements and/or limited common elements over 
which access will be provided to and from the portion or portions of the licensed premises or 
proposed licensed premises in which alcoholic beverages will be served and the condominium 
hotel guest rooms.

e.  The identity of the AOAO manager and, if the applicant is not a rental program manager for 
condominium hotel guest rooms in the condominium hotel, the rental program manager that 
manages the most condominium hotel guest rooms in the condominium hotel.
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New Liquor License Application 
https://www.honolulu.gov/rep/site/bfsliq/onlineforms/packages/001_New_Liquor_License_Application_Packet_05-04-22.pdf

§3-83-53.1. License Application

S. A current zoning clearance from the proposed appropriate agency for the location of the proposed 
premises. 

a.  Statement of Affirmation Form (LIQ-LIC-140) prior to receiving Zoning Clearance may be 

submitted upon submission of new application.

T. A copy of Liquor Liability Insurance coverage in an amount of $1,000,000. (class 2, class 4 
except for convenience minimarts, class 5, class 6, class 11, class 12, class 13, class 14, class 15, 
class 17,  or class 18 license ) 

* Not required when application is submitted. It is only required prior to issuance of a liquor 

license, if approved by the Commission. 
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Other Liquor License Applications 
https://www.honolulu.gov/liq/formsdocuments.html

• Transfer Liquor License Application 
o Transfer of license shall be for the same class, kind, and category of license. (Existing Active Liquor 

License)

o Similar to the New Liquor License Application. 

• Special Liquor License by For Profit Organizations
o Any For Profit organization may apply for special licenses in increments up to three (3) days on any 

occasion per license;

o not to exceed twelve (12) days per calendar quarter, may be waived with Commission approval.

• Catering Liquor License Application Packet
o Restaurant, hotel, and condominium hotel licensees may provide catering if that activity is directly related 

to the licensee’s operation as a restaurant, hotel, or condominium hotel.

• Special [Non-Profit] Liquor License
o One-day special license for fund-raising events by not for profit organizations, not to exceed twelve (12) 

days per calendar quarter;

o Shall be reviewed and approved by the Administrator or designate
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Liquor License Application Restrictions

• Temporary Liquor License Applications (HRS §281-32 /Rule §3-82-32.1)
o The premises shall have been operated under a license of the same class, kind, and category issued by the 

liquor commission at least one year immediately prior to the date of filing of the application, except as 
otherwise approved by the commission; 

o The same class, kind, and category then in effect for the premises shall be surrendered in such manner 
and at such time as the commission shall direct;

o The applicant for a temporary license shall have filed with the commission an application for a license of 
the same class, kind, and category currently or previously in effect for the premises. 

o The license application must be filed within five (5) working days of the surrender of the previous license 
or the closing of the business.

o Unless otherwise approved by the Commission, a temporary license shall be effective seven (7) calendar 
days after approval by the Commission or upon issuance of the physical temporary license, whichever 
occurs first.

o No temporary license, under Sec. 281-32, HRS, will be issued before: (1) Any pending fines which have 
been imposed upon the transferor are paid; (2) The surrender to the Commission of the existing license 
by the current holder; (3) The applicant for a temporary license has provided proof of landlord’s and 
transferor’s consent to the new license.
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Liquor License Application Restrictions

• Special For-Profit and Non-Profit Applications
o Fund-raising events by not for profit organizations, not to exceed twelve (12) days per calendar quarter;

o Not to exceed three (3) days per application.

* Unless waived by Commission (Rule §3-81-17.8)

• Transfer License Application
o No license issued shall be transferable or be transferred within one year of the issuance or transfer, except 

for good cause shown to the satisfaction of the liquor commission.

o The transfer of license shall be for the same class, kind, and category of license.

o No license issued shall be transferable or be transferred except upon written application to the 
commission by the proposed transferee;

o after prior inspection of the premises

o and report by an investigator

o No license shall be transferred while an adjudication hearing against the licensee is pending, and/or there 
are any outstanding assessments and/or penalties for liquor law or rule violations

o The transferee is responsible for payment of any violations or penalties that might be due or levied 
against the transferor.
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Processing a New Liquor License Application- Review/Filing 
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Processing a New Liquor License Application-Investigation 
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Processing a New Liquor License Application- Notice of Preliminary Hearing 
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Processing a New Liquor License Application-Preparation of  Public Hearing
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Processing a New Liquor License Application- Public Hearing 
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Processing a New Liquor License Application-License Approved 
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Commission Hearings Overview

Conducted every Thursday, 4:00 p.m. at the Honolulu Liquor Commission Office

Agenda - Posted weekly on our website: 
https://www.honolulu.gov/liq/hearingsagenda.html

- License Public Hearing 

- License Preliminary Hearing

- Other Applications (Special licenses, Catering licenses) 

- Requests (from Licensees)

- Adjudications 

- Other Business  (from Non-Licensees)
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What are some of the issues during the application process?

The New Application form (LIQ-LIC-101) 

• Incorrect or incomplete information was found or missing on the application:
(i.e. incorrect Class, Category, FEIN #, DCCA #, State GE TAX #, TMK #, corporate name, and address)

• There were interlineations, erasures, or other changes found on the notarized application without the notary 
initials and person signing the application initials.

• The signature, or the date of notarization of the notary public is missing;

The Corporate documents: Article of Incorporation, Articles of Organization, Partnership Agreement 

• Missing the Articles of Organization or Operating Agreement

• Missing the Amendments or Restated Articles of Incorporation or Organization

• Incorrect identification of business type (LLC’S- manager-managed vs member-managed)   

• Missing Listing of All current officers, current directors, and current stockholders of 25% or more of the 
outstanding capital stock.

• Missing information of list of the current managers and current members of the company with their percentage 
of ownership of the limited liability company.

• Missing 2nd Tier of Organization- Articles of Incorporation, Partnership Agreement, List of Principals, Etc. 23



What are some of the issues during the application process?

Financial Statement- LIQ-LIC-138: 

• Incomplete Information

• Incorrect (e.g., not balanced-assets & liabilities)

• Over one (1) year old

The Personal History Affidavit:

• Missing Information on work history- gap in time

• Missing year completed High School or College

• Residential Address incorrect (commercial space or proposed licensed premises)

• Felony Conviction box incorrectly marked off. 
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What are some of the issues during the application process?

The Personal History Affidavit

• Applicant signature address doesn’t match residential address on 1st page.

• There were interlineations, erasures, or other changes found on the notarized affidavit without the 
notary initials and person signing the application initials.

The Floor plan

• Is not to-scale.

• Missing scale with graphic bar and orientation of the plan- North Arrow, Etc.

• Missing permanent fixtures (interior walls, kitchen fixtures, bathroom fixtures, doors, closets, shelving, 
seating/dining areas (non-movable), etc.)

• Missing designated dance floor of at least 150 square feet. (for Categories allowed for Music/Dancing)

• Does not match tax map plan (shape or size)
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What are some of the issues during the application process?

The Tax Map Key Plan: 

• Does not match the to-scale floor plan (shape or size)

• Incorrect size or scale (1 inch= 40’, 50’, or 60’)

• Missing parcels 

Mail out lists:

• Missing names and addresses of all property owners, recorded lessees, condominium projects, and 
cooperative apartment projects within 500 feet

• Missing names and addresses of all property owners, recorded lessees, condominium projects, and 
cooperative apartment projects within 100 feet

• Missing names and addresses of all registered voters within 500 feet

• Missing names and addresses of all registered voters within 100 feet
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What are some of the issues during the application process?

Zoning Clearance:

• Incorrect information on zoning clearance (category not identified/incorrect address/applicant name 
incorrect)

• There were interlineations, erasures, or other changes found on the zoning clearance.

Lease or Landlord Consent:

• Applicant information absent on lease or consent.

• Property Owner or Landlord is not correct, (not fee owner of record).

• Lease or Landlord’s consent contains restrictions for the sale or consumption of liquor, or type of   
activity relating to the business. 
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What are the challenges that the investigative staff encounters in a new application?

The challenges and time-consuming factors the investigative staff faces with each application may include                       
(Not an exhaustive list):

✓ Evaluating the new application packet for accuracy and completeness, and any back and forth for additional 
information and/or corrections; 
i.e. changes made to floor plans, changes to business structure, missing corporate documentation, etc. 

✓ Evaluation of statements made during the course of the investigation- applicant may not be always clear, accurate,
or complete when describing or answering the investigator’s inquiry

✓ Background checks- which include but not limited to: errors with principal’s fingerprints, clarifying with FBI, 
HCJDC, or other jurisdictions (law enforcement agencies). Contacting the Court in the jurisdiction of the principal’s 
felony conviction for verification. 

✓ Field investigations- identifying churches, schools, and public playgrounds, residential areas, assessing noise 
impact to the neighborhood, verifying/researching previous or active complaints from the neighborhood. 
Verification of tax map accuracy, owners/lessees/registered voters with 500/100 feet accuracy.
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What are the challenges that the investigative staff encounters in a new application?

✓ Examination of equipment and premises- preliminary inspections, verification of rooms, fixtures, building and 
property that houses the establishment, verification of suitable kitchen facilities and necessary equipment, restroom    
locations, addressing floor plan issues with applicant, etc.

✓ Analysis of proposed operations- verification of the applicant’s business plan and application is in compliance 
with its authorized class or category, or verification and compliance with other business related factors which 
involve other agencies such as DOH, DPP, HFD, State, Federal, etc.

✓ Verification and analysis of all the statutory requirements, relative to the making and filing of the applicant's 
application are complied with and met.

✓ Verification and analysis of whether or not the applicant is for any reason disqualified by this chapter from 
obtaining or exercising a license- verification of felony conviction of any principals, verification of the applicant who 
has had any liquor license revoked less than two years previous to the date of the application for any like or other 
license under this chapter. 

✓ Protest tabulations or verification of mail-outs- verification of owners/lessees of record, registered voters, or 
protesters. Verification of valid protest, tabulation with percentages for statutory requirements. 

Please Note:  The time necessary to process an application varies. Typically, new applications take a longer time to 
process than most transfer applications, due to the state law public meeting/mail-out requirements. 
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How do I get information regarding the status of my application?

Need a Status Check?
If you want to check on the status of your application, please have the application number ready. You may 
contact the following listed below, or if you know who your assigned investigator is, you may contact directly. 

Licensing Support Staff                                     Supervising Investigator-Licensing Section 
Phone: 808-768-7323 Daniel Sato – Direct Line: 808-768-7340
Email: HLC@honolulu.gov Email: dsato@honolulu.gov

Liquor Commission Information System Request for Public Information
Technical Issues Only (Existing Floor Plan, Gross Liquor Sales Report etc.)
LCIS Help Desk Records Management Analyst
Phone: 808-768-7336 Phone: 808-808-7304
Email: LCIS@honolulu.gov Email: LIQ-Records@honolulu.gov
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Thank You!

Liquor Commission

711 Kapiolani Blvd., Suite 600
Honolulu, HI 96813

(808) 768-7300

Email:  HLC@honolulu.gov        Website:  http://honolulu.gov/liq

31


