
Before we begin, please note:

• The audience will automatically be placed on mute.

• A period for questions will occur after the 
presentation.

• If you have a question, please line up at the 
microphone or raise your hand on Webex during the 
question period and reference the slide number if 
applicable.
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Thank you for joining us! 
The meeting will begin shortly.
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Scan QR Code to signup for EZ 
Texting Septage Site Status 

Notifications
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Agenda

• 2025 Data Recap

• Current Discharge Sites

• Discharge Site Updates

• Compliance Reminder

• Closing Remarks
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2025 Discharge Data: Site Usage
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2025 Discharge Data: Monthly Usage
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Septage Receiving Sites

Waianae

Kailua
Kaneohe

Honouliuli

Kahuku

M-Su: 7am – 7pm

M-Su: 24 hours

M-F: 8am – 4pm
M-Su: 8am – 4pm

Notes:
• Kaneohe’s 14 discharge daily limit may shorten 

closing time to before 4pm
• Kahuku closed due to suspected petroleum 

contamination
• Sand Island closed for upgrades. Tentative 

opening date is September 2026

Sand Island

Whitmore

M-F: 8am – 4pm
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M-F: 8am – 2pm

TBD



Current Hours of Operation
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*Open on State Holidays

M T W Th F Sa Su
Total Hours 

(per day)

Honouliuli* 12am - 12am 12am - 12am 12am - 12am 12am - 12am 12am - 12am 12am - 12am 12am - 12am 24
Waianae* 7am - 7pm 7am - 7pm 7am - 7pm 7am - 7pm 7am - 7pm 7am - 7pm 7am - 7pm 12
Whitmore* 8am - 4pm 8am - 4pm 8am - 4pm 8am - 4pm 8am - 4pm 8
Sand Island TBD TBD TBD TBD TBD TBD TBD

Kahuku 8am - 2pm 8am - 2pm 8am - 2pm 8am - 2pm 8am - 2pm 6
Kaneohe 8am - 4pm 8am - 4pm 8am - 4pm 8am - 4pm 8am - 4pm 8
Kailua Road* 8am - 4pm 8am - 4pm 8am - 4pm 8am - 4pm 8am - 4pm 8am - 4pm 8am - 4pm 8

Discharge Site Hours of Operation

Discharge Site 



Whitmore PTF Update
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• ENV received complaints relating to 
odor and increased vehicular traffic

• December 8, 2025 – ENV installed a 
suction blower which captures odors 
during discharges

• Please drive with caution and avoid 
running over the suction blower hose 
as you park your vehicle for discharge

Suction blower 



Kahuku SHF Update
• Kahuku Septage Handling Facility is still 

closed until further notice

• ENV is in the process of mitigating the 
situation
• Septage handling facility was rinsed of the 

contaminated load and wash water is to be 
disposed of

• Tentative opening date is mid-March

• December 30, 2025 – ENV observed slug 
loads that negatively affect the biology of 
the WWTP. Kahuku is a small treatment 
plant. Any high strength loads can disrupt 
the treatment process
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12/30/2025: Observed Slug load



Percent Change of Discharge Events Resulting From 
Kahuku’s Closure
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Site Usage Following Kahuku’s Closure
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Impact of Kahuku’s Closure

• Following Kahuku’s closure, Honouliuli and Waianae initially experienced a 
surge in usage but have trended downwards throughout the year once 
Whitmore was opened

• Discharge sites closest to Kahuku (Whitmore, Kaneohe, and Kailua) increased 
in usage and experienced a steady or upward trend in usage throughout the 
year

• Kaneohe PTF reached its daily discharge limit more frequently with 55 early 
closures in 2025 vs 4 early closures in 2024
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Honouliuli Updates
• November 7, 2025 – ENV continues to 

observe trash on the ground of the 
Honouliuli SRF
• Any trash and solid waste must be cleaned up 

and properly disposed of offsite
• To mitigate trash, ENV will monitor the 

location for litter

• February 4, 2026 – ENV mounted Honouliuli 
SRF Info banner on the fence near the 
station entrance
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Sand Island Updates

• Designed discharge port height was 36”, 
ENV has completed a change order to 
adjust the discharge the discharge port 
height to 28”, same as Honouliuli, by  
adding an overlay to driveway

• Tentative opening date: September 2026
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Overlay to driveway



Kailua Road Updates
• December 26, 2025 – ENV discovered a 3” 

male cam lock at the Kailua Road Pump 
Station when cleaning pump debris

• January 5, 2026 – ENV provided notification 
to all type 1 haulers of accidental dropping of 
equipment into discharge sewer manhole

• If during your discharge, equipment (hoses, 
cam locks, pry bars, etc.) accidentally falls 
into the discharge sewer manhole, please 
notify ENV (808) 768-3263 and the security 
guard at the discharge site as soon as possible
so we can effectively remove it from the 
system
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Male cam lock found in pump station



Compliance Reminder
• ENV will issue appropriate enforcement to haulers found to be in violation of their 

industrial wastewater discharge permit (IWDP) general conditions, including the 
following:
• Delinquent monthly reporting
• Delinquent sewer fee payments
• False reporting and/or issuing misinformation
• Damage to ENV facilities
• Unauthorized discharges
• Failure to produce proper paperwork (DOH placard, manifests)
• Falsification of reporting

• Type 1 haulers should only discharge wastewater which result from normal human 
living processes

• Familiarize yourself with your IWDP general conditions

• Be respectful of others and clean up after discharging

• Haulers should maintain a professional relationship with program managers, 
discharge site monitors, and facility staff 16



Delinquent Sewer Fee Payments as of 
December, 2025
• Total amount of delinquent sewer fees owed is $45,752.24
• 8 out of 64 accounts have outstanding sewer fees

• ENV has been working with our billing department to collect outstanding balances 
from delinquent accounts
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Notable Changes to General Permit 

• Attachment D – Authorized Discharge Sites (Type 1 & 3)
• Transferred from general permit condition to attachment for streamlined 

changes in the future for changes in discharge sites
• General permit condition still references attachment

• Manifest (Type 1 & 3)
• Revised manifest form implemented in June 2025
• Ensure drivers are utilizing the most updated manifest form
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• DOH Vehicle Placard (Type 1, 2 & 3)
• ENV vehicle placard are no longer issued for new, renewal permits, and additional vehicles for 

existing permits.
• Attachment A – Authorized Vehicles will still need to reflect additions and removals of 

vehicles
• Haulers must have DOH-WWB, Registered Pumper and Hauler placard at all times in their 

vehicle
• ENV will be working with DOH-WWB to ensure all vehicles are registered with them

• Attachment D – Barcode Requirements (Type 2)
• Transferred from general permit condition to attachment for streamlined changes in the 

future
• General permit condition still references attachment

• ENV will increase outreach to encourage clear communication
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Notable Changes to General Permit 
Continued…. 



Attachment D – Authorized Discharge 
Sites (Type 1 & 3)
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Manifest (Type 1 & 3)
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DOH Vehicle Placard (Type 1 & 3)
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Attachment D – Barcode Requirements 
(Type 2)
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Closing Remarks

• Let us know if you have any topics that might be reviewed and 
discussed at future meetings

• ENV is providing physical copies of educational tip cards and flyers for 
haulers to take home

• Visit our website for more information (link includes presentation 
slides and LWH program info): 
https://www.honolulu.gov/env/eq/permits/#program

• Next Meeting: (TBD)
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ENV Website QR code:

https://www.honolulu.gov/env/eq/permits/#program


Pau. Questions?
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