
Director, Department of Environmental Services City and County of Honolulu 
1000 Uluohia Street, Suite 303 
Kapolei, Hawaii 96707 
 
Subject:  Industrial Wastewater Discharge Permit for Temporary Discharge into the City Sewer System 
 

Project Title:   _________________________________________________________________________________                                                                                                                            

Location or Address of Discharge to City Sewers:   ____________________________________________________                                                                                                                                        

Discharge Type:  □ Chlorinated Water    □ Grey Water    □ Cooling Tower Water    □ Other  _________________                                                    
 
We, the undersigned, hereby agree to the following: 

1. That we shall indemnify and hold the City and County of Honolulu's Department of Environmental Services (ENV) free and 
harmless from all suits and actions resulting from our operations. 

2. That we shall provide the appropriate pretreatment methods and/or devices to remove pollutants, as indicated in our application, 
such that the effluent complies with the Revised Ordinances of Honolulu (ROH) 43-1.8, as amended, applicable City, State and 
Federal regulations. In addition, for the discharge of chlorinated water, the discharge level of chlorine residual shall not exceed 5 
ppm. 

3. That we understand that we are responsible for ensuring that anyone working under this permit understands all the permit terms 
and conditions. We understand that failure to comply with the terms and conditions of this approval may subject us to additional 
civil and/or criminal penalties under City, State, and Federal laws. We understand that the responsibility for this permit and its 
conditions are non-transferable, without the written consent of the director. 

4. That we have investigated all other legal means of discharging the effluent, including landscaping, watering, storm drain, etc. as 
indicated in the Temporary Industrial Wastewater Discharge Permit Application. 

5. That we understand that we may be required to conduct effluent analysis as directed by any City, State or Federal official and 
subject to monitoring of scheduled discharges or unannounced site visits. Analysis requests and onsite inspections may be 
conducted if there are indications that the effluent may cause a problem to the sewer collection system and/or treatment plant 
operations, non-compliance with discharge limits, if the effluent presents a public health or environmental hazard, or other 
concerns regarding discharge activities. 

6. That we shall cease and desist all discharge activities immediately should sewer collection system problems occur, if there are 
violations of the permit conditions, if there are any hazardous conditions to the general public, or as directed by City, State or 
Federal officials. In the event that problems occur we will notify a Division of Environmental Quality (DEQ) representative by 
phone at 768-3263 with details of occurrence. We will not resume discharge activities without approval from DEQ. We will 
follow proper notification requirements for hazardous waste discharge in accordance with ROH 43-5.12(1) In the event that 
hazardous waste is discharged into the sewer system, the industrial user shall notify, in writing, the director, DOH, and EPA. 
Notification shall include, but is not limited to, the name of the hazardous waste, as set forth in 40 CFR Part 261; EPA hazardous 
waste number; and the type of discharge (continuous, batch or other). 

7. That we shall contact the City's Department of Environmental Services, DEQ at 768-3263 at least (4) four business days prior to 
the requested discharge date(s). We will provide a verbal request and will not discharge till we receive approval to proceed with 
the discharge request. 

8. That we shall submit, within (20) twenty calendar days of the completion of the discharge event, a certified self-monitoring report 
on a monthly basis confirming the flow rate of discharge, the exact time and date(s) of discharge, the duration of discharge and 
total volume of discharge. All discharges total should not exceed the total approved volume listed in permit condition #12. 

9. That we shall be assessed a user charge upon notification of the discharge event, based upon the approved volume, maximum 
discharge per day, and/or duration of the discharge event. The fee will be assessed in accordance with our sewer rate schedule. 

 

 

 

 

 

 

 

 
 

OFFICIAL USE ONLY (Rev. 08/08/2025) 

Permit No.:   _________________________________  

Authorization:  _________     Date: _______________  



OFFICIAL CITY (ENV/DEQ) USE ONLY 

10. That we shall not discharge the effluent water above the maximum allowable flow rate of __________ gpm. 
If multiple discharge locations are used, the total combined flow rate must not exceed the maximum allowable. 

11. That we shall not exceed the maximum allowable discharge per day of ____________________ gallons. 

12. That we shall not exceed the total approved volume of ____________________ gallons. 

13. That we shall discharge only between the hours of ________________________________________. 

14. That we shall conduct sampling analysis for the following pollutants ________________________________________ for review 
and approval by the City. 

15. This permit will take effect on the date of the authorized approval.  This permit will expire at midnight 
_________________________________ or when deemed necessary by the Director or his/her authorized representative. 

16. Contractor to monitor downstream manholes to ensure no sewer overflows. 
 
 * SEE ADDITIONAL CONDITIONS ON PAGE 3 ATTACHED 
 
APPROVAL RECOMMENDED: Thank you, 
  
   
 _________________________________________________   __________________________________________________    
 Chief, Division of Environmental Quality Date Signature of Applicant Date    
    
 Print Name:   _______________________________________  
    
APPROVAL: Title:   ____________________________________________  
    
 Name of Company or Owner:   _________________________  
 _________________________________________________  
 Director, Department of Environmental Services Date Telephone Number:   ________________________________   



ADDITIONAL CONDITIONS FOR TEMPORARY DISCHARGE PERMIT 
17. That we will cease all discharge operations during a rain event, inclement weather conditions and/or 

public notification of the following watches, warnings, or advisories: 

Flash Flood Watch 
Issued generally when there is the possibility of flash flooding or urban flooding over an area within the 
next 36 hours. *Prepare to secure the discharge site to prevent storm water from entering the collection 
system. 

Flash Flood Warning 
Issued when flash flooding is imminent, generally within the next 1 to 3 hours. Usually issued based on 
observed heavy rainfall (measured or radar estimated), but may also be issued for significant dam breaks 
that have occurred or are imminent.  *Secure the discharge site to prevent storm water from entering the 
collection system. 

Flood Watch 
Issued when there is the possibility of widespread general flooding over an area within the next 36 hours.  
*Prepare to secure the discharge site to prevent storm water from entering the collection system. 

Flood Warning / or River Forecast Point 
Issued when a river gauge has exceeded, or is forecast to exceed, a predetermined flood stage.  *Secure 
the discharge site to prevent storm water from entering the collection system. 

Flood Advisory 
Issued when flooding is imminent or occurring, generally within the next 1 to 3 hours, but is not expected 
to substantially threaten life and property.  *Secure the discharge site to prevent storm water from entering 
the collection system. 
That we will notify a Division of Environmental Quality (DEQ) representative by phone at 768-3263 to 
confirm that all temporary discharge operations to the City sewer system has ceased and future scheduled 
discharges will be suspended. We must also submit by fax at 768-1597 or email at 
envpermits@honolulu.gov a NO INDUSTRIAL WASTEWATER DISCHARGE CERTIFICATION form 
to reconfirm that there were no discharges to the City sewers.  We understand that discharge operations 
may not resume until we must notify DEQ with a new request and undergo the required 4-day notification 
period as required for all discharge requests. 

18. That we understand that we are held to the same standards of discharge quality as any other sewer user. 
These standards are listed in the Revised Ordinances of Honolulu (ROH). See ROH Section 43-1.8 Use of 
public sewers-Restrictions-Violations. 

19. That we understand that regarding spills: 
a. Any spills occurring during discharge are to be cleaned, debris removed and disinfected. 
b. Any spills of any size that reach surface waters or storm drains require notification of the DOH 

Clean Water Branch 586-4309 or after hours call State Hospital Operator (SHO) at 247-2191. 
c. Any spills of more than 50 gals that go to ground or spills with potential to harm human life require 

notification of the DOH Cleanwater Branch 586-4309 or after hours call SHO. 
20. That we understand that the City reserves the right to require self-monitoring, sampling/reporting of 

pollutant levels, and review any other requested documentation (Temporary Industrial Discharge 
Monitoring Log, other related permits, spill reports, etc.). Refusal to provide samples to verify water 
quality or documentation could result in the denial of discharge and suspension or termination of permit. 

21. That we understand this discharge is limited to the scope of work, discharge limitations and discharge type 
as stated in the permit. This permit is not to be used for any other discharge conditions not covered by this 
permit including exceeding the maximum flow rate, total volume of discharge allowed or change in type 
of water and water characteristic (quality) to be discharged. This permit is not to be used as a means to 
discharge during any emergency situation that may occur (e.g. sea water, runoff, etc.). Should any type of 



discharge other than what is permitted enter into the City sewer collection system we will notify a 
Division of Environmental Quality (DEQ) representative by phone at 768-3263. 

22. That we understand that this permit if approved is issued for up to two (2) years before it expires. It is the 
responsibility of the permit holder to submit a renewal application in a timely manner before the 
expiration date. There will be no extensions for temporary discharge permits. A permit will terminate if 
there is no discharge activity within three months of the effective date of the permit or if there is no 
discharge activity in three (3) consecutive months. 

23. That we shall inform the City when a temporary discharge permit is no longer needed. 
24. OTHER: 

 _____________________________________________________________________________________ 
 _____________________________________________________________________________________ 
 _____________________________________________________________________________________ 
 _____________________________________________________________________________________ 


