
DEPARTMENT OF PARKS AND RECREATION 

KA ʻOIHANA MĀLAMA PĀKA A ME NĀ HANA HOʻONANEA 

CITY AND COUNTY OF HONOLULU 
PARKS PERMIT SECTION: 650 South King Street, 1st Floor, Honolulu, Hawai‘i 96813 
PHONE: (808) 768-3440 • EMAIL: camping@honolulu.gov • WEB: https://pros.hnl.info 

  
 
 
 
 

 
 
 
 
 

Frequently Asked Questions for Camping at City Parks 
 
 

1. How do I get a camping permit? 
You can first reserve a camping permit at 5 p.m. (HST) two Fridays prior to 
the desired camping period (including on holidays). For instance, on Friday, 
Sept. 29, 2023 at 5 p.m. reservations open for the three or five-day camping 
period (varies per campground) beginning Friday, Oct. 13, 2023. Camping 
permits may be obtained at that time by accessing our online camping 
program at camping.honolulu.gov  or at pros.hnl.info .  Online payment for 
your camping permit is handled through hnl.info. An account with hnl.info is 
required to complete your camping reservation and receive your permit. 
When complete, you can print your camping permit from your home 
computer.  
 
The last day to obtain a permit online is the Thursday prior to the start of the 
camping period. Once the camping period has started, permits must be 
obtained in person at the DPR Permits office. This office is located on the 
ground floor of the Fasi Municipal building at 650 South King Street, and is 
open to the public weekdays 8 a.m. until 3 p.m. except for holidays. Cash 
payment is required for in-person transactions.  
 
Note: Camping permits are non-refundable, unless campgrounds are closed 
by DPR officials, and non-transferable. The permit holder is responsible for 
the conduct of their campers including any damage or required clean-up to 
the area. Prior to selecting a campsite, sign-in first and continually verify the 
correct reservation dates during the online application process and prior 
submitting payment. You are only allowed one reservation per account per 
camping period. Applicants for camping permits must be at least 18 years 
old and present at the campground. 
 

2. How do I create a USER ACCOUNT? 
A new online permitting system will be available Tuesday, Sept. 26, 2023 at 

9 a.m. (HST).  The link to the old system, camping.honolulu.gov , will remain 

active as it redirects campers to the new pros.hnl.info website.  Prior to 

applying for a camping permit you need a USER ACCOUNT with hnl.info . 
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On the top right of the screen click the circular person icon to begin creating 

your account. (Note: The Email and Password fields are case sensitive). Go 

to the email address you provided to verify your account. Congratulations, 

you now have an active account!  

Log-ins for the old system will be voided effective Sept. 25, 2023 at 9 a.m. 

(HST), but permits issued under that old system will remain valid for their 

designated camping period. Accounts involving ADA will have the option to 

revised their ADA status once every 30 days.  

 
3. I created an account but have not received the confirmation email, what 

went wrong? 
Many email users are having issues with the confirmation email. Please add 
no-reply@honolulu.gov to your contacts to ensure email delivery. If you are 
awaiting confirmation, please check your SPAM and TRASH folders for 
emails from the “City and County of Honolulu." If the problem persists, 
please email camping@honolulu.gov  

 
 

4. Do I need a parking permit? 
Yes, complete vehicle information for up to three vehicles in your party is 
required as a part of the camping permit process (only one vehicle at 
Lualualei Beach Park, parking permits are not required at Hau‘ula Beach 
Park). Please include make, model, year, color, and license plate number. 
Rental car customers should submit the correct name of the rental agency 
and reservation. If you will not be using all three parking permits, please 
remove unused permit fields by selecting the green REMOVE command at 
the right end of the line. If unused parking permit fields are not removed you 
will not be able to complete your application for a camping permit.  
 
Vehicle information can be edited after securing your permit. This includes 
adding vehicles to your reservation. A valid parking permit must be posted in 
plain sight on the dashboard of each vehicle for overnight parking. Camping 
within your vehicle, or vehicular camping, is prohibited within the  City and 
County of Honolulu. Only permitted camping in tents at assigned, numbered 
campsites is allowed. Camping in vehicles is not allowed including camping 
trailers, cars, trucks, recreational vehicles, or vans. 

 
 

5. How much do camping permits cost, and can I adjust the days of my 
camping period? 

Campsite permits cost $10 per day, with a $2 administrative fee and a 2.35% 
credit card service fee. The cost for a three-day camping permit is $32.75, 
with a five-day camping permit costing $53.22.  
 
The amount of camping days and the amount paid per campsite is not 
adjustable. Campers are not obligated to utilize the entire camping period, 
but the fees will remain the same regardless of use. Camping permits are 



non-refundable, unless campgrounds are closed by DPR officials, and non-
transferable.   

 
  

6. Which parks feature three (3) days of camping? 
The following parks/gardens feature three days of camping:  
- Bellows Field Beach Park - Ho‘omaluhia Botanical Garden 
- Kalaeloa Beach Park - Kualoa Regional Park “A” 
- Mā‘ili Beach Park - Swanzy Beach Park 
- Kea’au Beach Park (converts to three-day camping) during non-

Department of Education school breaks periods. 
 
 

7.  Which parks feature five (5) days of camping? 
The following parks feature five days of camping:  
- Hau’ula Beach Park - Hūnānaniho 
- Kaiaka Bay Beach Park - Kalaniana’ole Beach Park 
- Kokoloilio Beach Park - Kualoa Regional Park “B” 
- Lualualei Beach Park - Waimānalo Beach Park 
- Kea’au Beach Park (which converts to five-day camping) during 

Department of Education school breaks periods. 
 

8.  Are there ADA-accessible campsites? 
Americans with Disabilities Act (ADA) campsites are limited and intended for 
persons with disabilities. If you or a person in your camping group has a 
disability, you may reserve an ADA campsite by clicking on “require ADA 
campsite” on the registration page. ADA campsites are located at:  
- Hūnānaniho - Kaiaka Bay Beach Park 
- Kalanaina’ole Beach Park - Kea‘au Beach Park  
- Kualoa Regional Park A - Kualoa Regional Park B 
- Swanzy Beach Park - Waimānalo Beach Park 

 
Persons with disabilities may reserve either an ADA or non-ADA site. Non-
ADA sites are not connected to any accessible route and do not have any 
accessible features or elements.  
 
 

—PAU—  

 

City and County of Honolulu 

Department of Parks and Recreation 

Website: honolulu.gov/parks 

YouTube: bit.ly/DPRyoutube 

Nextdoor: bit.ly/DPRnextdoor 

Twitter: @honolulu_parks 

Instagram: @honolulu_parks  

Facebook: facebook.com/honolulu.parks 
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