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February 5, 2026 
  

MEMO S8O2026-01 
 
TO: Users of HAPCheck.com 
 
FROM: City and County of Honolulu Rental Assistance Program (HI003) 
  
SUBJECT: HAPCheck.com HAP payment website 
______________________________________________________________________ 
 

This memo informs HAPCheck.com users that due to unforeseen technical issues, the 

City & County of Honolulu’s Section 8 Housing Assistance Program’s February HAP 

payment data was not uploaded to the HAPCheck.com website, and remains 

unavailable to date. 

 

Our IT technician is currently working with our third-party vendor to correct the problem 

by the close of business day, Friday, 2/13/2026. 

 

Please be assured that the February HAP payments have been paid, as authorized and 

scheduled.  Check your designated bank accounts (or mail boxes, if receiving manual 

checks) to confirm payments. 

 

If the data is not uploaded to the website by the deadline date, contact our office at 

(808) 768-7392 beginning Tuesday, 2/17/2026.  We will manually prepare a report of 

the payment breakdown and send it to you.  If you have already called our office 

regarding this matter, your Owner ID has already been recorded for processing. 

 

Mahalo a nui loa! 


