
96706

96817

Ewa Beach, Kapolei

Nu‘uanu-Punchbowl, Kalihi

2024 2025
Total Cases 1,024 1,328
% of Total 14.28% 17.98%
Kupuna (55+) 27% 25%
Total Unmet Needs 128 121

2024 2025
Top Requests 1. Utility Service Payment Assistance 

2. Rent Payment Assistance 
3. Food Stamps/SNAP Applications
4. Food Pantries
5. Homeless Shelter

1. Rent Payment Assistance  
2. Utility Service Payment Assistance 
3. Food Stamps/SNAP Applications
4. Food Pantries
5. Homeless Shelter

Top Unmet Needs 1. Rent Payment Assistance
2. Utility Service Payment Assistance 
3. Rental Deposit Assistance 
4. Temporary Financial Assistance 
5. Homeless Shelter

1. Rent Payment Assistance 
2. First/Last Month Rent Payment Assistance
3. Utility Service Payment Assistance 
4. Rental Deposit Assistance 
5. Low Income/Subsidized Rental Housing

2024 2025
Total Cases 1,729 1,887
% of Total 24.06% 25.58%
Kupuna (55+) 41% 37%
Total Unmet Needs 150 154

2024 2025
Top Requests 1. Homeless Shelter 

2. Food Pantries 
3. Rent Payment Assistance 
4. Utility Service Payment Assistance 
5. Food Stamps/SNAP Applications

1. Homeless Shelter 
2. Rent Payment Assistance 
3. Food Pantries 
4. Utility Service Payment Assistance 
5. Food Stamps/SNAP Applications

Top Unmet Needs 1. Rent Payment Assistance 
2. Utility Service Payment Assistance 
3. Rental Deposit Assistance 
4. First/Last Month Rent Payment Assistance
5. Homeless Shelter 

1. Rent Payment Assistance 
2. First/Last Month Rent Payment Assistance
3. Rental Deposit Assistance 
4. Utility Service Payment Assistance 
5. Food Stamps/SNAP Applications
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DATA BY COUNTY

2024 2025
Top Zip Codes 1. 96766     2. 96746     3. 96756 1. 96766     2. 96746     3. 96756
Top Requests 1.	 Homeless Shelter

2.	 Rent Payment Assistance
3.	 Food Stamps/SNAP Applications
4.	 Food Pantries
5.	 First/Last Month Rent Payment Assistance 

1.	 Homeless Shelter
2.	 Rent Payment Assistance
3.	 Food Stamps/SNAP Applications
4.	 Food Pantries
5.	 Utility Service Payment Assistance 

Unmet Needs by Zipcodes 1. 96766     2. 96746     3. 96756 1. 96766     2. 96746     3. 96756
Top Unmet Needs 1.	 Rent Payment Assistance 

2.	 Rental Deposit Assistance  
3.	 EBT Card Services
4.	 Emergency Dental
5.	 First/Last Month Rent Payment Assistance 

1.	 Rent Payment Assistance 
2.	 Rental Deposit Assistance
3.	 At Risk/Homeless Housing Related Assistance
4.	 Case/Care Management
5.	 Disaster Related Case Management

HONOLULU CITY & COUNTY 2024 2025
Total Cases 15,365 17,377
Kupuna (55+) 37.4% 33%
Total Unmet Needs 1,440 1,425

KAUAI COUNTY 2024 2025
Total Cases 201 330
Kupuna (55+) 53% 42%
Total Unmet Needs 22 21
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2024 2025
Top Zip Codes 1. 96817     2. 96792     3. 96819 1. 96792     2. 96817     3. 96706
Top Requests 1.	 Utility Service Payment Assistance 

2.	 Rent Payment Assistance 
3.	 Homeless Shelter
4.	 Food Pantries
5.	 Food Stamps/SNAP Applications

1. Rent Payment Assistance  
2. Homeless Shelter 
3. Utility Service Payment Assistance
4. Food Pantries
5. Food Stamps/SNAP Applications

Unmet Needs by Zipcodes 1. 96792    2. 96817    3. 96706 1. 96792    2. 96817    3. 96706
Top Unmet Needs 1. Rent Payment Assistance

2. Utility Service Payment Assistance 
3. Rental Deposit Assistance 
4. First/Last Month Rent Payment Assistance 
5. Homeless Shelter

1. Rent Payment Assistance 
2. First/Last Month Rent Payment Assistance 
3. Rental Deposit Assistance 
4. Utility Service Payment Assistance 
5. Low Income/Subsidized Rental Housing



MAUI COUNTY 2024 2025
Total Cases 3,353 2,736
Kupuna (55+) 55% 47%
Total Unmet Needs 414 326

HAWAI‘I COUNTY 2024 2025
Total Cases 1,156 1,529
Kupuna (55+) 48% 38%
Total Unmet Needs 143 126
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2024 2025
Top Zip Codes 1. 96761     2. 96753     3. 96793 1. 96761     2. 96753     3. 96793
Top Requests 1.	 Food Stamps/SNAP Applications 

2.	 Rent Payment Assistance 
3.	 Food Pantries
4.	 Disaster
5.	 Homeless Shelter

1. Rent Payment Assistance  
2. Food Stamps/SNAP Applications  
3. Low Income/Subsidized Rental Housing
4. Food Pantries
5. Homeless Shelter

Unmet Needs by Zipcodes 1. 96761     2. 96793     3. 96753 1. 96761     2. 96753     3. 96793
Top Unmet Needs 1. Disaster Support Services

2. Rent Payment Assistance 
3. Food Stamps/SNAP Applications  
4. Temporary Financial Assistance 
5. Rental Deposit Assistance 

1. Disaster Support Services
2. Low Income/Subsidized Rental Housing
3. Rent Payment Assistance  
4. Rental Deposit Assistance 
5. Homeless Shelter

2024 2025
Top Zip Codes 1. 96720     2. 96740     3. 96778 1. 96720     2. 96740     3. 96778
Top Requests 1.	 Utility Service Payment Assistance 

2.	 Homeless Shelter 
3.	 Food Stamps/SNAP Applications
4.	 Rent Payment Assistance
5.	 Food Pantries

1. Rent Payment Assistance  
2. Utility Service Payment Assistance 
3. Food Stamps/SNAP Applications
4. Food Pantries
5. Homeless Shelter

Unmet Needs by Zipcodes 1. 96720     2. 96778     3. 96740 1. 96720     2. 96740     3. 96778
Top Unmet Needs 1. Utility Service Payment Assistance

2. Homeless Shelter
3. Rent Payment Assistance 
4. Rental Deposit Assistance  
5. Water Bill Payment Assistance

1. Utility Service Payment Assistance 
2. Rent Payment Assistance 
3. Homeless Shelter
4. Rental Deposit Assistance
5. Food Pantries



#211 DAY: CELEBRATING CONNECTION
FEBRUARY 11, 2026
On February 11, we celebrate 211 Day—a moment to 
recognize the lifeline that helps people find support when 
they need it most.

From housing and food assistance to healthcare and 
mental health services, 211 connects individuals and 
families to local resources 7 days a week. It’s free, 
confidential, and always there.

On #211Day, we also honor the dedicated specialists 
behind the scenes—compassionate listeners who 
help people navigate life’s toughest moments with 
care and respect.

When life gets tough, call or text 211.  
Help starts here.

AUW 211 Training with Pashyn Santos
2025 AUW Workplace Campaign Video 

Pashyn’s memorable video “211 Specialist in 
Training” added a touch of humor to an otherwise 
serious topic while raising awareness 
of 211 as a vital community resource.

HIGHLIGHTS • PARTNERS • COLLABORATIONS
Strengthening Access Through Collaboration
211 works best when systems work together. In 2025, Aloha United Way continued to expand 
partnerships that improved coordination, reduced barriers, and streamlined referrals—making it easier 
for people to get help faster.

Data That Drives Action
Every call, text, and search tells a story. 211 data provides real-time insight into Hawai‘i’s most pressing 
needs, helping nonprofits, funders, and policymakers respond more effectively.

ALOHA UNITED WAY 21110

YouTube.com/@AlohaUnitedWay



211 DISASTER RESPONSE – IMMEDIATE AND LONG TERM
Responding to the 2025 SNAP Benefits Crisis 
In 2025, the Federal Government Shutdown created sudden disruptions to SNAP benefits, leaving many 
Hawai‘i families unsure where to turn for food and basic necessities. During this period of uncertainty, 
Aloha United Way’s 211 Statewide Helpline became a vital source of clarity, connection, and support.

Working closely with the Hawai‘i State Department of Human Services, 211 responded to increased 
call volume by supporting residents by phone, text, and email. Trained 211 Specialists helped callers 
understand their options and navigate critical programs such as TANF, housing and utility assistance, 
and the Hawai‘i Emergency Food Assistance Program (HEFAP).

Beyond government programs, 211 connected individuals and families to immediate food and 
emergency support through its network of more than 4,000 community resources statewide. Language 
access remained central to this response, with services available in more than 180 languages to ensure 
help reached every community across Hawai‘i.
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Call Volume Spike During 
Crisis in 2025
Within the first two weeks of 
this crisis (October 27-Nov 
8, 2025) call volume spiked 
337% compared to the same 
dates in 2024.
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211 HOUSING SOLUTIONS
HAPI (Hawai‘i Affordable Properties) Pilot 
In January 2025, AUW 211 launched the Hawai‘i Affordable Properties Pilot (HAPI) to address the 
growing need for proactive, coordinated housing navigation. Built on AUW 211’s statewide helpline 
infrastructure, HAPI helps callers experiencing housing or financial instability move more quickly from 
inquiry to opportunity.

Through eligibility screening and direct property matching, 211 specialists connect households to 
qualifying affordable housing and send referrals directly to property managers—reducing barriers and 
eliminating the need to navigate multiple systems. Follow-up check-ins ensure referrals stay on track 

and connect families to additional supports such as SNAP, utility assistance, and 
case management.

HAPI shifts housing navigation from crisis response to a more coordinated, 
data-informed approach. The pilot also laid the groundwork for the Hawai‘i 
Affordable Housing Resource Portal (HAHRP), a future statewide tool 
designed to centralize housing information, expand access for ALICE 
households, and provide insights for housing providers and policymakers.

ALOHA UNITED WAY 21112

COMING SOON — Hawai‘i Affordable Housing Resource Portal 
Building on the success of the HAPI pilot, AUW211 is advancing the Hawai‘i Affordable Housing 
Resource Portal (HAHRP), a statewide, one-stop platform for affordable rental housing integrated with 
wraparound support. This initiative moves beyond fragmented systems toward a coordinated, client-
centered approach that simplifies access and accelerates housing stability. 

IMPACT
•	 264 unique clients served across O‘ahu, Maui, and Hawai‘i Island
•	 500 referrals sent to 7 participating affordable housing properties
•	 Average household size: 3 people
•	 Average annual gross income: $29,353

DEVELOPERS / HHFDC
Properties in the Pipeline • Lease Ups

GOVERNMENT FUNDED
Housing Vouchers • Public Housing • Supportive Housing

PROPERTY MANAGERS
Vacant Units • Wait Lists

KAUHALE
State • Counties

RELIEF PROGRAMS
Referrals to Rental Relief Programs,  
Deposit/First Month Rent Grants

Utility Bill Assistance Programs

INTERVENTIONS
Shelters • Hospitals

Social Workers/AUW Partners
Coordinated Entry System

211 HOLISTIC RESOURCES
SNAP Pre-Screening/Food • Healthcare

Keiki/Kūpuna Resources

AT RISK
ALICE • Housing Insecure

Justice Involved • Department of Human Services


