Reopening of the City and County of Honolulu’s (The “City”)
Section 8 Housing Choice Voucher (HCV) Waitlist
Monday to Friday, July 14 - 18, 2025
Frequently Asked Questions (FAQ)

Why are we opening the waitlist?

Is there a charge to apply?

How can | apply if | don’t have a computer?

Can | submit a paper pre-application?

Can | apply if | owe money to a Housing Agency?

What are the eligibility requirements?

What do | need before | begin the online pre-application?

How will | know if my pre-application is selected to be on the

waitlist?

9. How many applications will be randomly selected?

10. If  am on the State’s Section 8 or City Moderate Rehab waiting lists,
can | apply for this also?

11. Is there a homeless preference?

12. If I do not live on O ahu but want to move to O'ahu, can | apply?

13. Can people pass on a voucher to other family members who would
not qualify?

14. Will people already on the wait list have priority over new
applicants?

15. Can | use my voucher at my current rental?
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Q1: Why are we opening the waitlist?

Al: We plan to process the remaining applications on the current waitlist
in the summer of 2025 and will then be ready to welcome new program
applicants.

Q2: Is there a charge to apply?
A2: There is no charge. If you are asked to pay to apply, you’re on the
wrong website. Don’t be scammed into paying a pre-application fee.



Q.3 How can | apply if I don’t have a computer?
A.3  You may also use a mobile device, smartphone, tablet, or laptop. In
addition, please refer to the list below for computer access.

AGENCIES WITH COMPUTER ACCESS

Place

Address and Time Availability

Section 8 Offices

842 Bethel St., 1st Floor, Honolulu (808-768-7096)

1000 Ulu'ohi‘a St., #118, Kapolei (808-768-3000)

(M-F: 7:45 am - 4:00 pm)

Gregory House
Programs

200 N. Vineyard Blvd., Ste. A310, Honolulu

(By Appointment Only) (808-592-9022)

American Job Center

680 Iwilei Rd., #700, Honolulu

(M-F: 8:30 am - 4:00 pm) (808-768-5701)

HCAP Kalihi Palama
District Office

1555 Haka Dr., Ste. 2408, Honolulu

(By Appointment Only) (808-847-0804) (M-F: 10:00 am - 3:00 pm)

HCAP Central District
Service Center

99-102 Kalaloa St., Aiea

(By Appointment Only) (808-488-6834)

HCAP Leeward District
Service Center

85-555 Farrington Hwy, Waianae

(By Appointment Only) (808-696-4261)

Waimanalo Health
Center

41-1295 Kalaniana'ole Hwy., Waimanalo

(Appointment and Walk-in) (M-F: 8:00 am - 5:00 pm) (808-259-7948)

Susannah Wesley
Community Center

1117 Kaili St., Honolulu

(By Appointment Only) (808-847-1535)

Hawaii State
Library System

For hours and locations of all 51 State libraries, go to
https://www.librarieshawaii.org/visit/branches/all-branches/

Q.4 Can | submit a paper pre-application?
A.4 No! We will only accept online applications.

Q.5 Canlapplyif | owe money to a Housing Agency?
A.5 Yes, however we cannot issue a voucher to you if there is still an
outstanding balance.




Q.6 What are the eligibility requirements?

A.6. The public notice lists the income limits for eligibility. For a detailed
list of all program requirements, please refer to our website at:
https://www.honolulu.gov/dcs/dcs-cad-section-8-eligibility/

EXCERPT from the web page...

To be eligible for the program, the applicant family must:

« Meet current income limits

« Fall within the definition of a family

« Provide a Social Security Number for all household members
. Declare and provide evidence of citizenship status

« Not be a registered sex offender (We do criminal screening for
violent and drug-related offenses within the last 3 years)

« Not have been convicted of producing and manufacturing
methamphetamines

Q.7 What do | need before | begin the online pre-application?
A7
1. Social Security Numbers for All Household Members
2. Household Members’ Gross Incomes and Names of Employers
3. Household Members’ Cash Value of Assets and Annual Income
received from them (Example: Checking and/or Savings Accounts,
Stocks, Bonds, CDs, Investments, Real Estate, etc...)
4. Household Members’ Dates of Birth
5. Some “Yes” or “No” questions will be asked regarding Public
Assistance history and Criminal history for Adult Members of the
Household.
6. Emergency Contact Information (Optional)
7. Working E-mail address (Form allows you to create free Gmail
account)

Q.8 How will | know if my pre-application is selected to be on the waitlist?
A.8. Go to www.waitlistcheck.com in mid-August 2025 and follow the
instructions. That is when the vetting process for the first round of lottery
picks will be completed.



https://www.honolulu.gov/dcs/dcs-cad-section-8-eligibility/
http://www.waitlistcheck.com/

Q.9 How many applications will be randomly selected?

A.9 We will select 3,000 households from the applicant pool. Those who
submit a pre-application online will be able to monitor their status at
www.waitlistcheck.com.

Q.10 If I am on the State’s Section 8 or City Moderate Rehab waiting list,
can | apply for this also?
A.10 Yes

Q.11 Is there a homeless preference?

A.11 Yes. If you are placed on the waiting list and you are a family certified
as receiving housing assistance through a program for the homeless
administered by the City and County of Honolulu, you will have a
preference. No more than twenty-five percent of the vouchers issued in
one year shall be allocated to homeless families under this preference.

Q.12 If I do not live on O ahu but want to move to O'ahu, can | apply?
A.12 You may apply as long as you meet the income and eligibility
requirements. However if you do not currently live on O'ahu and are
offered a housing choice voucher from us, you will have to lease a place on
O ahu for the initial minimum term of 12 months.

Q.13 Can people pass on a voucher to other family members who would
not qualify?
A.13 The Section 8 voucher is not transferable.

Q.14 Will people already on the wait list have priority over new applicants?
A.14 Yes. We will completely exhaust the current waiting list first before
going to the new waiting list.

Q.15 Can | use my voucher at my current rental?

A.15 Yes, your landlord must be willing to accept Section 8 payments, and
the unit must pass inspection. Approximately 40-50% of families currently
being processed off the waitlist have stated that they intend to rent their
current unit. A big factor in renting a new place is the requirement for a
security deposit. Section 8 does not provide a deposit, so families must rely
on savings or assistance from family to provide the deposit.



