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Letter of Heartfelt Appreciation

For years I had worked as a skills trainer-facilitator and 1
loved my job. One day one of my students was feeling overwhelmed with
their schedule changes and in all the commotion and running around, 1
lost my balance and fell down the stairs. The pain was constant and [
was unsure if I'd ever be able to work again. The insurance lawyers had
kept me tied up in legal doings so that I wouldn’t receive any TDI
benefits. We had been battling it out for almost eight years and when the
mediator told me that the insurance company was prepared to drag this
out another two years, 1 fell into a deeper depression. My savings were
running out. I couldn’t help crying all the time. I was frustrated at not
being able to remember things and had to leave Post-it notes around the
house for things like “get out of bed”, “brush teeth”, “eat.” At that
point it was just too much. For my own peace of mind, I decided to
settle. Then I got the FSS flyer in the mail.

By the time I joined F'SS, I was emotionally and physically
drained. 1 felt like employment could help me move through the
depression and I’d be able to muscle through the pain. My enrollment
appointment took all morning (literally). It was hours more than the
standard two hours they tell you to prepare for. But my FSS Coordinator
didn’t rush me. She let me get everything out and then we made a plan.
We discussed my housing (I hated where I lived), the option to file for
disability (which I didn’t want to do) and agencies I had gone to for help
previously (what worked and what didn’t). I knew I wanted to update my
computer skills and I was open to volunteering.
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We started with an employment counselor at American Job Center (AJC). AJC helped me refine my resume
and job search. We practiced interviews. They gave me job leads and helped me submit applications. I also
participated in YWCA'’s RISE Program. RISE operated as a job club program for women that allowed me to
network and get suited for interviews. I was discouraged at not getting callbacks right away but working with
all my counselors kept me encouraged and moving forward. I started a job with the City and County of
Honolulu in 2022 and in 2024 I was able to give up my Section 8 assistance.

FSS has been instrumental in my journey by sending me every resource possible to ensure the tools and
the guidance were available for me to achieve my goals in life. They never gave up on me. Even when [ was
stressed and suffering from anxiety, my F'SS Coordinator coaxed me to place my best foot forward, to continue to
address the obstacles ahead, persevere, and become triumphant over my fears.

There were days I didn't know what to do. My FSS Coordinator helped me put a step-by-step
individualized intentional training plan in place, with career training workshops, a money tracker worksheet,
mock interviews, a life coach, and so much more. [ wasn't just given paperwork with a schedule. I was provided
compassionate guidance. I was taught how to utilize the materials, then apply the knowledge learned, to achieve
my goals, so that I could build the momentum to continue creating new goals.

More importantly, in the FSS program, I was seen and treated as a valuable person who plays an
important part in society. I received the encouragement I needed to keep myself accountable. FSS has helped me
change my life circumstances. From fear of becoming homeless to future homeowner. From jobless to the start of
a budding career. From feeling alone to becoming a part of an amazing community.

Much Mahalo to the FSS staff, for their unwavering support in guiding me with phenomenal resources,
and the much needed help to rebuild. With their devoted help I was able to start my career, and add 323,500
towards my future home purchase. I was able to stabilize my life and begin to explore higher educational
opportunities, and exciting career options. Thank you to FSS and all the community partnerships who helped
me begin again.

~ Proud 2024 FSS Graduate (and former voucher holder)

American Job Center https://www8.honolulu.gov/dcs/workhawaii/

YWCA Oahu https://www.ywcaoahu.org/dress-for-success-honolulu

HireNet Hawaii https://www.hirenethawaii.com/

HAPPY NEW YEAR!

Career Expo Calendar Dates FREE Tax Prep through VITA
Wednesdays GAM — 2PM Thanks to certified volunteers working across the
At Neal Blaisdell Exhibition Hall State of Hawaii, you can have your federal and state

tax returns prepared for FREE. Volunteer Income
Tax Assistance (VITA) sites generally become

Javnary 25, 2025 available at the end of January and run through
April 30, 2025 April. Sites accept clients by appointment only.

July 30, 2025

October 24, 2025 Please check their website -

www. hawaiitaxhelp.org
for more information, including tax site locations

https://www.workforcehonolulu.com/
INSTAGRAM @HAWAIIJOBFAIRS
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WHAT YOU'LL LEARN

BUILD YOUR BIZ © Defins Your Entrepreneuril

Goals - Clarify your vision and

DISCOVER YOUR set actionable goals.
ENTREPRENEURIAL SPIRIT!

@ Create a Winning Business Plan and
Lay the foundation for your startup's
success.

CURIOUS ABOUT

@ Setting Up Business in Hawaii - Learn the
steps to legally establish your business in

ENTREPRENEURSHIP Hawaii, including obtaining licenses,
BUT NOT SURE WHERE registering your business name, and securing
TO START? a tax identification number (TIN). Understand

critical tax obligations, such as applying for a
general excise tax (GET) license, to ensure
compliance with local regulations.

Join our "Build Your Biz" course and
take the first step toward creating your
own successful business! This
introductory hands-on course will
inspire you to explore your
entrepreneurial ambitions and equip
you with the essential tools to
overcome the initial challenges of
building a business.

@ Plan & Pitch - Participants will
showcase their business ideas to
industry leaders and mentors,
gaining valuable insights and
feedback from seasoned
professionals.

Classes will be held at:
McKinley Community School for Adults
634 Pensacola Street

Evening Class: February 3 - May 5, 2025
Monday, 5:30 p.m. - 7:30 p.m.
Day Class: February 6 - May 1, 2025
Thursday, 10 a.m. - 12 p.m.
Spaces are limited.

A NONREFUNDABLE $20 ENROLLMENT FEE WILL BE
ASSESSED UPON COMPLETION OF REGISTRATION

Register Now Online; Use the QR

Code or The Link PLACEMENT EXAM IS REQUIRED AND SCHEDULED UPON
https://bit.ly/3NN9xJf REGISTRATION
Of20 For Class and Registration Information A
@; email: buildyourbiz@mcsahawaii.org it

or Contact the Build Your Biz Department at (808) 594-0540

ID 1S REQUIRED TO REGISTER ID IS REQUIRED TO REGISTER
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No-cost services to help you level up your life.
. CAREER DEVELOPMENT
s Internships, work experience, and hiring events

HOUSING ASSISTANCE
Short-term rental subsidies and housing for kipuna

TRAINING AND EDUCATION

GED prep, certification training, and tuition assistance

VETERAN SERVICES

Priority of service, job help, and co-located partners

American Job Center Hawaii  @ajch_workhawaii
WorkHawaii Youth Program ~ @workhawaiiyouthprogram

$epoeneram Open Enrollment
' (808) 768-5703

EnrollWorkHawaii@honolulu.gov
Dole Cannery Office Building
680 Iwilei Road, Suite 700
Honolulu, HI 96817

Mon-Fri 7:45-6:30

Sat 9:00-3:00

N . T The WorkHawaii-American Job Center is supported 95% in
QMBB l““] DLIR AmericanJobCenter  federal funds in the amount of $12,626 63260, and 5% in non-
bl D) T HAWAI  federal funds in the amount of $665,032.00.




