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For years I had worked as a skills trainer-facilitator and I 

loved my job. One day one of my students was feeling overwhelmed with 

their schedule changes and in all the commotion and running around, I 

lost my balance and fell down the stairs. The pain was constant and I 

was unsure if I’d ever be able to work again. The insurance lawyers had 

kept me tied up in legal doings so that I wouldn’t receive any TDI 

benefits. We had been battling it out for almost eight years and when the 

mediator told me that the insurance company was prepared to drag this 

out another two years, I fell into a deeper depression. My savings were 

running out. I couldn’t help crying all the time. I was frustrated at not 

being able to remember things and had to leave Post-it notes around the 

house for things like “get out of bed”, “brush teeth”, “eat.” At that 

point it was just too much. For my own peace of mind, I decided to 
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By the time I joined FSS, I was emotionally and physically 

drained. I felt like employment could help me move through the 

depression and I’d be able to muscle through the pain. My enrollment 

appointment took all morning (literally). It was hours more than the 

standard two hours they tell you to prepare for. But my FSS Coordinator 

didn’t rush me. She let me get everything out and then we made a plan. 

We discussed my housing (I hated where I lived), the option to file for 

disability (which I didn’t want to do) and agencies I had gone to for help 

previously (what worked and what didn’t). I knew I wanted to update my 

computer skills and I was open to volunteering. 
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The secret to 

getting ahead is 

getting started. 
~Mark Twain  
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We started with an employment counselor at American Job Center (AJC). AJC helped me refine my resume 

and job search.  We practiced interviews. They gave me job leads and helped me submit applications. I also 

participated in YWCA’s RISE Program. RISE operated as a job club program for women that allowed me to 

network and get suited for interviews. I was discouraged at not getting callbacks right away but working with 

all my counselors kept me encouraged and moving forward. I started a job with the City and County of 

Honolulu in 2022 and in 2024 I was able to give up my Section 8 assistance. 

FSS has been instrumental in my journey by sending me every resource possible to ensure the tools and 

the guidance were available for me to achieve my goals in life. They never gave up on me. Even when I was 

stressed and suffering from anxiety, my FSS Coordinator coaxed me to place my best foot forward, to continue to 

address the obstacles ahead, persevere, and become triumphant over my fears. 

There were days I didn't know what to do. My FSS Coordinator helped me put a step-by-step 

individualized intentional training plan in place, with career training workshops, a money tracker worksheet, 

mock interviews, a life coach, and so much more. I wasn't just given paperwork with a schedule. I was provided 

compassionate guidance. I was taught how to utilize the materials, then apply the knowledge learned, to achieve 

my goals, so that I could build the momentum to continue creating new goals. 

More importantly, in the FSS program, I was seen and treated as a valuable person who plays an 

important part in society. I received the encouragement I needed to keep myself accountable. FSS has helped me 

change my life circumstances. From fear of becoming homeless to future homeowner. From jobless to the start of 

a budding career. From feeling alone to becoming a part of an amazing community. 

Much Mahalo to the FSS staff, for their unwavering support in guiding me with phenomenal resources, 

and the much needed help to rebuild. With their devoted help I was able to start my career, and add $23,500 

towards my future home purchase. I was able to stabilize my life and begin to explore higher educational 

opportunities, and exciting career options. Thank you to FSS and all the community partnerships who helped 

me begin again. 
 

~ Proud 2024 FSS Graduate (and former voucher holder)  

 
American Job Center https://www8.honolulu.gov/dcs/workhawaii/  

YWCA Oahu https://www.ywcaoahu.org/dress-for-success-honolulu  

HireNet Hawaii https://www.hirenethawaii.com/  

 
 

 
 
 

 

 

 

  

 

Career Expo Calendar Dates 
 

Wednesdays 9AM – 2PM 

At Neal Blaisdell Exhibition Hall 

 

January 25, 2025 

April 30, 2025 

July 30, 2025 

October 29, 2025 
 

https://www.workforcehonolulu.com/  

INSTAGRAM   @HAWAIIJOBFAIRS 

 

 

FREE Tax Prep through VITA 
 

Thanks to certified volunteers working across the 
State of Hawaii, you can have your federal and state 

tax returns prepared for FREE.  Volunteer Income 

Tax Assistance (VITA) sites generally become 

available at the end of January and run through 
April. Sites accept clients by appointment only. 

 
Please check their website – 

www.hawaiitaxhelp.org  
for more information, including tax site locations 
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