DEALER CENTER — EXPRESS SERVICES
ALOHA Q APPOINTMENT GUIDE

The Aloha Q Appointment System for Dealer Center Express Services is
programmed to specific parameters to efficiently manage appointments, maintain
appointment integrity and accurate recordkeeping. To ensure consistency in the
data being entered by the Dealers and Dealerships, we’ve provided this
appointment guide to assist in correctly entering information into Aloha Q. Your
cooperation and collaboration are important to ensure your appointments and
information is properly entered to prevent loss of or duplication of data and/or
appointments.

START: Go to Aloha Q Online Appointment System (https://alohag.honolulu.gov)

1) Select “Dealer Express Services”

AlohaQ)

"7 Select Category

Choose a category and schedule an appointment!

Driver Licensing and Satellite Services
Bicycle and Moped Licensing Health Services

2) Select “Make an Appointment”

AlohaQQ

MUST PROVIDE ACTIVE MOTOR VEHICLE DEALER LICENSE

Dealer Express Services

« Two (2) registration review appointments per dealer per week

« Two (2) complete vehicle registration transactions per appointment

« Must present MVD License and DCCA listed Dealer Name

« Document reviews within appointment window only

+ Completed transactions available for pick up 24 hours after drop off

P Getting Started: Dealer Express Services

Make an appointment or manage an existing ticket

' View or Cancel My Ticket 4= Select another category

102PMv2.20

) Make Appointment

ocations Information
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3) Select “Kapalama Dealer Center”

AlohaQ)

MUST PROVIDE ACTIVE MOTOR VEHICLE DEALER LICENSE

Two (2) registration review appointments per dealer per week

Two (2) complete vehicle registration transactions per appointment
Must present MVD License and DCCA listed Dealer Name
Document reviews within appoi nt window only

Completed transactions available for pick up 24 hours after drop off

Select location to schedule ticket at

Locations Information
1:02 PMv2.20

4) Select “Dealer Express”

AlohaQQ

MUST PROVIDE ACTIVE MOTOR VEHICLE DEALER LICENSE
Two (2) registration review appointments per dealer per week
Two (2) complete vehicle registration transactions per appointment
Must present MVD License and DCCA listed Dealer Name
Document reviews within appointment window only

Completed transactions available for pick up 24 hours after drop off

Please continue and select your desired service below.

DEALER EXPRESS SERVICES
New cars sold by local dealer *Transfer of
©ownership with Hawaii Titie* Motor Vehicle

Registration Renewals * License Plate and/or
‘emblem replacement * Duplicate title and/or
registration *

DEALER EXPRESS
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5) Select an Appointment Date and Time
a. Dealer Express Appointment times — 8:00am — 12:00pm (M — F)

AlohaQ)

MUST PROVIDE ACTIVE MOTOR VEHICLE DEALER LICENSE

« Two (2) registration review appointments per dealer per week

« Two (2) complete vehicle registration transactions per appointment
¢ Must present MVD License and DCCA listed Dealer Name
« Document reviews within appointment window only

« Completed transactions available for pick up 24 hours after drop off

@ Date and Time 9 Stalt Orer

Select date and time for your scheduled ticket

November 2025

1 20 PM 1:30PM 1:40PM

210PM 2:20PM

2:50 PM 3:00 PM

10 13 14

17
2:30PM 2:40 PM
3:10PM 3:20PM

6) Enter the information requested:
a. Name of the person picking up the completed packet
b. Actual “Real” Phone Number of the Dealer/Dealership
c. MVD Dealer License Number in EXACTLY this format:
i. Single / Primary Dealer location — MVD[Space]####
1. Provides 2 appointments / week
ii. Additional locations — MVB[Space]####-01, 02, 03, etc.
1. Provides 1 additional appointment / week / location
d. Name of Dealership
i. If additional location, please identify location Dealer name, for
example, Honda Windward
e. Enter license plate number. If new, enter “New”.

3:30PM

3:40PM

-
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** Extremely important to enter the information outlined above to ensure an
appointment is secured. Failure to do so will cancel any INCORRECTLY entered
data or false data and may result in restricted use of Express Services. **

MUST PROVIDE ACTIVE MOTOR VEHICLE DEALER LICENSE

Two (2) registration review appointments per dealer per week

Two (2) complete vehicle registration transactions per appointment

Must present MVD License and DCCA listed Dealer Name
Document reviews within appointment window only

Completed transactions available for pick up 24 hours after drop off

€ Back ) . < Start Over
B 2 sionup (]|

Complete form below

2 minutes 10 seconds before sign-up expires

%*Required Fields

AlohaQ)

T—— Scheduled Ticket

B
b
LAST NAME ON THIS TICKET MUST
% | Mobile Number ATCH THE APPLICANT APPLYING FOR
SERVICE.
3K | MVD Dealer License Number
NAME:
PHONE:
* SCHEDULED TIME: 2:40 PM HST
pATE: November 06, 2025
e

Name of Dealership

License Plate 1 License Plate 2

LocATION: Kapalama Dealer Center
service: DEALER EXPRESS

MVD LICENSE NUMBER:
DEALER NAME:

** Extremely important to enter the information outlined above to ensure an
appointment is secured. Failure to do so will cancel any INCORRECTLY entered
data or false data and may result in restricted use of Express Services. **
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7) Click “Sign up” after information has been entered. Please check BEFORE
clicking Sign Up to ensure information is not only correct but in the correct
format.

MUST PROVIDE ACTIVE MOTOR VEHICLE DEALER LICENSE

Two (2) registration review appointments per dealer per week

Two (2) complete vehicle registration transactions per appointment
Must present MVD License and DCCA listed Dealer Name
Document reviews within appointment window only

Completed transactions available for pick up 24 hours after drop off

€ Back @] . % Start Over
BN o sionup s

Complete form below

2 minutes 14 seconds before sign-up expires

*Required Fields

ol AlohaQ

oI Scheduled Tioke
LAST NAME ON THIS TICKET MUST

© _ MATCH THE APPLICANT APPLYING FOR

SERVICE.

© woses
NAME: Keone Kealoha

PHONE: (808) 555-4567
SCHEDULED TIME: 8:30 AM HST
paTe: November 07, 2025

@ | Pupukea Auto Sales

® EYT24 New|

LocATIoN: Kapalama Dealer Center
service: DEALER EXPRESS

MVD LICENSE NUMBER: MVD 5895
DEALER NAME: Pupukea Auto Sales

** Click “Sign up” after information has been entered. Please check
BEFORE clicking Sign Up to ensure information is not only correct but in the
correct format. **
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8) This is what you will see once you’ve completed entering all of the required
information and in the CORRECT format. At this point, click on “Print” to
complete the appointment and attach the ticket to the front of the envelope
you will be submitting with your transactions.

9) You may then “Exit” the Aloha Q Appointment system.

(@ Complete

You successfully scheduled the ticket. Please print or take a screenshot as it may be requested as documented proof
of appointment.

Aloha)

#4567

LAST NAME ON THIS TICKET MUST
MATCH THE APPLICANT APPLYING FOR
SERVICE.

Please proceed to the waiting area for
your ticket number to be called.

NAME: Keone Kealoha

PHONE: (808) 555-4567
CONFIRMATION CODE: 3743258
SCHEDULED TIME: 8:30 AM HST
pATe: November 07, 2025

LocaTioN: Kapalama Dealer Center
service: DEALER EXPRESS

MVD LICENSE NUMBER: MVD 5895

DEALER NAME: Pupukea Auto Sales

Visit alohaq.org for future ticketing services

If you have any questions, please email the Dealer Center at:
DMVDealerInfo@honolulu.gov

Non-transferable. Non-saleable.

Or call (808) 768-9187



