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June 1, 2025
MEMORANDUM
To: Valued Customers of the DMV
FROM: Motor Vehicle Registration Services Branch

Division of Motor Vehicles

SUBJECT: Letter of Authorization Procedural Changes

Effective June 1, 2025, the Division of Motor Vehicles will implement updated
requirements for processing transactions requested by individuals, businesses, or
organizations authorizing a representative to conduct a transaction for a vehicle under
their name. These procedural changes are designed to enhance the accuracy and
security of our processes.

Key Changes to Note:

1. Transaction-Specific Letters of Authorization (LOA):
Each transaction will now require an original LOA or a notarized copy to verify the
authority of the representative acting on behalf of the business or organization. The LOA
will be attached to the respective transaction record and will apply solely to that
transaction. Businesses are required to provide the buyer with the LOA.

2. Template Availability:
To assist you in complying with this new procedure, enclosed is a template of the LOA.
Copies may also be obtained from any Satellite City Hall location. All LOA’s must be
either printed on official company letterhead or submitted using the DMV template. If
using the template, it may be either printed or handwritten.



Motor Vehicle Registration Services Branch
June 1, 2025
Page 2

3. Verification Requirements at the Counter:

Representatives completing the LOA at the counter must provide proof of authorization
to sign on behalf of the company. Acceptable forms include:

o Company bylaws or organizational/partnership agreements (copy will be
retained).

o GET license (copy will be retained).
o Registered with the DCCA as an active member in good standing
o A business card indicating title and signing authority (original will be retained).

We appreciate your cooperation and understanding as we implement these procedural
updates. Should you have any questions or require additional assistance, please email the

Customer Care Section at complaints@honolulu.gov, or visit one of our satellite city hall
locations.
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