
How to set up a User on https://otatpay.honolulu.gov/ 

 

1. Click “CREATE A BUSINESS ACCOUNT” 
 

 
 
 
 
 
 
 

https://otatpay.honolulu.gov/


 
2. Enter your information in Steps 1 – 5  

a. Step 1 = Enter Online Account Information Click “SIGN 
UP” when finished entering the required information  

 
 

 

 



  

b. Step 2 = Enter Business Information Click “NEXT” when 
Business Information has been entered.  

 
 



 

c. Step 3 = Enter desired Security Q & A then Click “NEXT” 

 
 

 

 

 

 



d. Step 4 = Enter Location information (users can set up 
more than one location if they operate more than one.) 
Click “yes” when done.  

 
 
 
 
 
 
 
 
 
 
 
 



e. Step 5 = Enter Return Information for Return Set up Click 
“ADD RETURN” when completed.  

i. Step 5 – Are you finished Setting up your returns? 
Click “YES” if done.  

 
3. Complete! You should now be logged in to your new username 

on https://otatpay.honolulu.gov  


