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Partners In Care

Partners In Care (PIC) is a coalition composed of representatives of organizations from nonprofit homeless providers, government 
stakeholders, private businesses, community advocates, public housing agencies, hospitals, universities, affordable housing 
developers, law enforcement, and persons experiencing homeless and formerly homeless persons.

Located on O‘ahu, PIC is a planning, coordinating, and advocacy alliance that develops recommendations for programs and services 
to fill needs within Oahu’s Continuum of Care (CoC) for homeless persons. PIC assists in developing new programs, while working to 
preserve or expand effective existing programs. As a member of Hawai‘i Statewide Continuum’s of Care, PIC works collaboratively 
with the rural counties CoC, Bridging the Gap.



Who Are We? 
Wallace Engberg is the Research & Planning Analyst at Partners In Care. They are an Iowa State, University of Glasgow, and AmeriCorps 
VISTA alum with a strong background in evidence based research. At Partners in Care, they have led the 2020 Point In Time Count of 
those experiencing homelessness on O‘ahu and pushed for greater inclusion of Youth and LGBTQ+ persons in the Count. Their love of 
data and data visualization has led to in-depth analysis of PIT Count data to further understand how different sub-populations are 
affected by homelessness, as can be seen through PIC’s PIT Count Sub-Reports.

Joshua Fuentes is a data specialist with the Homeless Management Information System team for Oahu's Continuum of Care, Partners in 
Care. He works with local service providers on data quality improvement and oversees the HMIS Helpdesk.

Michael Kleiber just completed a year of service through VISTA with the CES team. He is currently working with both the CES and HMIS 
teams on data analysis and integrity. He is an alum of Grinnell College and Hawai’i Pacific University.



O‘ahu Point In Time Count

January 23, 2020 from 4:00 am - 11:00 am 

4,448 individuals

- 2,102 Sheltered

- 2,346 Unsheltered

356 individuals indicated that they were veterans

- 10% of the Adult PIT Count Population (3,716)



Overall











Information & Reports

All this information and subsequent Point In Time Count Report & Veterans Sub-Report can be found at:

https://www.partnersincareoahu.org/pit-reports

https://www.partnersincareoahu.org/pit-reports


HMIS - Homeless Management Information System



Record Building: 

Using a de-identified client alias / name to build 
a client record over time, during which a strong
relationship can be built  - thus a more accurate
picture of the client’s life can be constructed



Duplicate records are clients that 
have more than one Client ID 
Number.

Duplicates can negatively impact 
clients, service providers, and the 
overall functionality of a database.

The HMIS team strives to keep 
duplicates at a minimum through 
rigorous data quality checks and 
user training.



https://www.partnersincareoahu.org/ 

https://www.partnersincareoahu.org/


Data Quality Reports: Timeliness

CoC Goal: 72 Hours



Sample of a customized DQ Report 



Dashboard

We have put together a veteran dashboard looking at those who have current active enrollments in 

HMIS. 

https://infogram.com/veteran-dashboard-1h7z2lj10kld4ow?live

https://www.partnersincareoahu.org/veteran-dashboards

https://infogram.com/veteran-dashboard-1h7z2lj10kld4ow?live
https://www.partnersincareoahu.org/veteran-dashboards

