
 

 

 Chapter 17 - Mayor-Managing Director 

 

The Mayor and Managing Director of the City and County of Honolulu oversee 9,552 employees in 19 departments in the 56th largest city in the nation, as of 
July 1, 2019.  
 
The Mayor-Managing Director’s offices include: 

Mayor 

 Chief Executive of the City and 
County of Honolulu 

 Responsible for the faithful 
execution of the provisions of the 
city charter and applicable 
ordinances and statutes 

Managing Director 

 Principal management aide to the 
mayor 

 Supervises the management and 
performance of all executive 
departments and agencies 

Office of Housing 

 Coordinates city activities on policy 
for affordable housing, senior and 
special needs housing, and 
homelessness 

Office of Culture and the Arts 

 Assists in the community-wide 
promotion and exposure of culture 
and the arts 

 Serves as the liaison to the 
Commission on Culture and the Arts 

Neighborhood Commission Office 

 Provides staff support to the 
Neighborhood Commission and the 
neighborhood boards 

 Takes and transcribes meeting 
minutes 

 Provides proper notice of all 
Neighborhood Board meetings 

Office of Economic Development 

 Supports economic growth 
 Enhances quality of life at the 

community level 
 Responsible for the Honolulu Film 

Office and Agriculture Office 

Among the greatest assets of the City and County of Honolulu is the ethnic, cultural, and social diversity of its population. The City and 
County of Honolulu takes great pride in this diversity, and values and respects its residents and welcomes its visitors. It is the policy of the 
City and County of Honolulu to provide services, programs and activities to the public without regard to race, color, age, sex, religion, 
national origin, ancestry, gender identity, gender expression, sexual orientation, disability, or any other classification protected by state or 
federal law.                                         

 Diversity and Non-Discrimination Statement 

Office of Climate Change, Sustainability 

and Resiliency 

 Coordinates city actions and policies 
to increase community 
preparedness, protect economic 
activity, protect coastal areas and 
beaches, and develop resilient 
infrastructure 

 Supports the city’s Climate Change 
Commission 

Royal Hawaiian Band 

 Serves as the official band 
representing the mayor and the City 
and County of Honolulu  

 Promotes and perpetuates the 
history and culture of Hawaiʿi 
through performance of Hawaiian 
music and dance  
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Office of the 
Managing 

Director 17%

Office of 
Climate Change 
Sustainability 
and Resilience

19%

Neighborhood 
Commission Office

10%

Office of the 
Mayor    

9%

Office of 
Economic 

Development
8%

Office of 
Culture and the 

Arts
6%

Office of 
Housing

2%
Royal Hawaiian 

Band 29%

Mayor's  
Contingency  

<1%

General Fund
91%

Special 
Projects Fund

9%

Federal 
Grants Fund

<1%

Fund Uses1 
Fund Sources1 

Spending and Staffing                                          

Source: Department of Budget and Fiscal Services. 1Percentages may not total 100% due to rounding. 2Mayor and Contingency; 3MDO includes Office of the Managing Director, Office of 
Culture and the Arts, Office of Economic Development, Office of Housing, Neighborhood Commission Office, and the Office of Climate Change, Sustainability and Resiliency. 4Revenues are 
grant funds, not charges for service. 

Total Revenues4

Mayor2                                      

(MAY)

Managing Director and 

Offices (MDO)3

TOTAL              

(MAY+MDO) MAY-MDO Mayor
Mayor 

Vacant FTE MDO
MDO Vacant 

FTE

FY 2015 $660,675 $3,926,875 $4,587,550 $549,693 6 0 46.5 3.5
FY 2016 $676,002 $3,824,742 $4,500,744 $266,780 6 0 46.5 3.5
FY 2017 $732,547 $4,598,565 $5,331,112 $414,818 6 0 46.5 5.5
FY 2018 $681,274 $4,043,064 $4,724,338 $470,080 6 0 53.5 7.5
FY 2019 $733,974 $7,673,967 $8,407,941 $907,547 6 0 93.5 9.0

Change from last year 8% 90% 78% 93% 0% -- 75% 20%
Change over last 5 years 11% 95% 83% 65% 0% -- 101% 157%

Total Operating Expenditures Total Authorized Staffing (FTE)
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Total operating expenditures increased 78% from  
FY 2018 to FY 2019 due to the inclusion of the Royal 
Hawaiian Band’s $2.4M budget that was not previously 
reported under the managing director’s expenditures. 
Additionally, the increase can also be attributed to the 
Office of Climate Change, Sustainability and 
Resiliency’s continued growth and establishment as an 
office since it was authorized by a charter amendment 
in 2016. In order to execute office initiatives, two 
additional consulting contracts were issued in  
FY 2019.   

Operating Expenditures 

78% 

Spending and Staffing 

$8.4 M 

Five Year Trend 
 Total operating expenditures for the mayor’s and 

managing director’s offices increased 83% over the past 
five years due to salary increases.  Ninety-one percent of 
the operating expenditures are attributed to salaries in  
FY 2019. The mayor’s salary is set by the Salary 
Commission.  Other staff salaries are tied to increases set 
by collective bargaining agreements.   

 Launched a pilot for the HOLO card, the first transit smart card for public transportation in Honolulu 

 Paved 141 lane miles of road for a total of more than 2,073 lane miles since January 1, 2013 

 Improved 156 different parks island-wide, including 110 new and refurbished play 
apparatus, 82 renovated comfort stations and 317 resurfaced play courts 

FY 2019 ACCOMPLISHMENTS 

 

  The Administration is working with the Honolulu Authority for Rapid Transportation and the Department of Transportation Services to ensure that rail 
operations will be fully functional with adequate funding and staffing to serve the city’s transit needs  

 
  The city needs to build capacity and develop tools to engage the community in new and different ways to build trust between government and citizenry 

CHALLENGES MOVING FORWARD — FY 2020 

FTE Staffing 

Total authorized staffing increased over the last year 
due to the inclusion of 40 FTE from the Royal Hawaiian 
Band staffing count that was not previously captured 
in prior years.  

75% 93.5 FTE  

 National Community Survey 

In the 2019 community survey, residents’ ratings 
increased over the last year in the areas of  governance 
and community characteristics for the following: 

80% 

60% Quality of fire prevention services 

Quality of ambulance/EMS services 

 Quality of open space in Honolulu 

 Overall ease of travel in Honolulu 

 

Highlights                       Chapter 17 - Mayor-Managing Director 

23% 

40% 
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Mayor’s Priorities - Community Survey               

Honolulu Hale  

Source: Mayor’s Office of Culture and the Arts  

The mayor’s budget priorities and all departmental budgets were prepared 
based on the fiscal mantra of spending to make a difference. The focus for  
FY 2019 was on improving core services and infrastructure, investing in new 
technology and personnel, transparency in operations, and the importance of 
customer service. 
 
During FY 2019, the mayor’s priorities included:  
 
 Restoring bus service; 

 Repaving roads; 

 Improving our sewer system with infrastructure repair and maintenance; 

 Caring for our parks; 

 Building rail better; 

 Addressing homelessness and affordable housing; and 

 Planning for climate resilience. 
 
An overview of the mayor’s priorities with departmental accomplishments is 
found in Chapter 1. 

Source: 2019 National Community Survey (Honolulu) 

Bus or Transit 

Services

Street Repair 

Services Sewer Services Storm Drainage

Sidewalk 

Maintenance

City and County 

Parks

Land Use, Planning 

and Zoning

FY 2015 61% 11% 50% 36% 24% 44% 19%

FY 2016 63% 15% 54% 46% 24% 50% 20%

FY 2017 61% 10% 56% 40% 24% 42% 19%

FY 2018 62% 12% 57% 39% 19% 42% 15%

FY 2019 58% 9% 54% 36% 20% 40% 19%

Change from last year -4% -3% -3% -3% 1% -2% 4%

Change over last 5 years -3% -2% 4% 0% -4% -4% 0%

Community Survey - Quality of Services (% Rating Excellent  or Good)
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Royal Hawaiian Band                Chapter 17 - Mayor-Managing Director 

*BAND PICTURE DESCRIPTION 

 

Source: Department of Budget and Fiscal Services, Royal Hawaiian Band, and 2019 National Community Survey (Honolulu). 1Revenues for FY 2016 include a $2,700 reimbursement  for miscellaneous costs related to a 
private performance. 2Cost per FTE = Operating Expenditures/Total Authorized FTE.  3Overtime pay is established by bargaining unit agreement, as applicable, and total overtime consists of non-holiday overtime only. 

The Royal Hawaiian Band (RHB) performs at community and educational 
concerts, official ceremonies, cultural events, special programs, and parades. 
This historic organization, founded by King Kamehameha III in 1836, is the only 
full-time municipal band in the United States and is the only band in the country 
established by a royal kingdom. 

  

To accomplish the charter’s mandate to serve and advance the general 
happiness and aspirations of city and county residents, the band’s administration 
has established four goals and objectives: 

 Maintain a high level of musical performance excellence and efficiently 
manage the resources of the band; 

 Provide musical services to various segments of the community through 
a variety of programs and performances; 

 Promote the City and County of Honolulu through the production of 
recordings, concerts, parades, and tours that feature the music of 
Hawaiʿi; and 

 Promote and perpetuate the history and culture of Hawaiʿi through the 
performance of traditional and contemporary Hawaiian music and 
dance. 

 

Royal Hawaiian Band at Iolani Palace 

Source: Royal Hawaiian Band 

In FY 2019, the Royal Hawaiian Band temporarily moved all of its 
office and logistical operations to the Kaua`i Room located in the     
Neal S. Blaisdell Center Exhibition Hall.  

The  RHB had a 1% increase in the total number of performances from 
366 in FY 2018 to 370 in FY 2019. These concerts were performed in a 
variety of venues which include Iolani Palace, Kapi`olani Bandstand, 
shopping centers, hospitals, nursing homes, schools, community 
events, and parades.  

Community Survey (% Excellent or Good)

Operating

Expenditures Revenues1
Total

Authorized FTE

Vacant

Authorized FTE

Cost

Per FTE2

Total Overtime

Expenditures3
Total Number of

Performances

Opportunities to Attend

Cultural/Arts/Music Activities

FY 2015 $2,045,185 $1,800 41 4 $49,883 $34,401 373 46%

FY 2016 $2,159,429 $3,900 40 5 $53,986 $37,790 367 50%

FY 2017 $2,306,603 $200 40 7 $57,665 $51,528 378 48%

FY 2018 $2,269,570 $1,200 40 7 $56,739 $42,136 366 51%

FY 2019 $2,415,776 $1,300 40 6 $60,394 $53,800 370 53%

Change from last year 6% 8% 0% -14% 6% 28% 1% 2%

Change over last 5 years 18% -28% -2% 50% 21% 56% -1% 7%

Authorized Staffing
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Extent to Which Shoreline Erosion and Loss of Beaches is a Problem 

11%

89%

Minor/Not a problem

Major/Moderate problem

Climate Change, Sustainability and Resiliency          

The Office of Climate Change, Sustainability and Resiliency (CCSR) 
responsibilities are to track climate change science and potential impacts on 
city facilities; coordinate actions and policies of city agencies to increase 
preparedness and develop resilient infrastructure in response to the effects of 
climate change; integrate sustainable and environmental values into city plans, 
programs and policies; and promote resilience of communities and coastal 
areas. CCSR convenes, facilitates, and administratively staffs the city’s Climate 
Change Commission. 

In FY 2019, CSSR: 

 Launched O`ahu’s Resilience Strategy;  

 Published City and County of Honolulu’s first Annual Sustainability Report; 

 Completed the City and County of Honolulu’s first Greenhouse Gas 
Inventory; and 

 Hosted the 2019 Climate Mayors Summit. 

 

The total number of neighborhood board community presentations decreased 
by 22% from 251 in FY 2018 to 195 in FY 2019. The office attributes this 
decrease to its move away from a community outreach push to introduce the 
office and its Resilience Strategy outreach in its inaugural year of office. CSSR is 
now in implementation mode.  

 

Source: 2019 National Community Survey (Honolulu). 1Percentages do not total 100% due to rounding. 

Community Survey  

Sources: Department of Budget and Fiscal Services, Office of Climate Change, Sustainability and Resilience, and 2019 National Community Survey (Honolulu). 2FY 2018 is the first year of city funding for operations and 
staff resources. 3FY 2017 funding was from the 100 Resilient Cities Rockefeller Foundation Grant. 4Cost per FTE = Total Operating Expenditures/FTE.  

Support for Protecting and Preparing Infrastructure for Climate Change Threats1 

10%

91%

Strongly/Somewhat oppose

Strongly/Somewhat support

Operating 

Expenditures2,3

Total 

Authorized 

FTE

Total 

Vacant 

FTE

Cost per 

FTE4

Total 

Consulting 

Contracts

Total Grants 

for CCSR 

Program 

Activities

Made Home More 

Energy Efficient                      

(% Yes)

Recycle at Home                   

(% Usually or 

Always)

FY 2015 - - - - - - - 84% 91%

FY 2016 - - - - - - - 84% 88%

FY 2017 $227,016 - - - - - 1 78% 90%

FY 2018 $834,272 7 0 $119,182 251 2 5 83% 92%

FY 2019 $1,586,472 7 0 $226,638 129 4 7 80% 89%

Change from last year 90% 0% - 90% -49% 100% 40% -3% -3%

Change over last 5 years - - - - - - -4% -2%

Community Survey Staffing

Total  Neighborhood 

Board and Community 

Presentations
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Culture and The Arts                   Chapter 17 - Mayor-Managing Director 

 

The Mayor’s Office of Culture and the Arts (MOCA) serves as the liaison of 
the Commission on Culture and the Arts. MOCA seeks to assist the city in 
attaining national preeminence in culture and the arts; preserving artistic and 
cultural heritages of all its people, promoting a community environment for 
exposure to culture and the arts in all its forms; and encouraging and 
providing equal opportunity for the development of cultural and artistic 
talents of the people of Honolulu.  
 
MOCA also manages the Art in City Buildings collection; whereby it assists the 
commission in the acquisition of works of art.  
  
During FY 2019, MOCA: 

 Initiated and produced the 1st annual lei draping ceremony to honor the 
birthday of King Kamehameha III at Thomas Square; 

 Produced the 5th annual Mango Jam event in June with record 
attendance of over 25,000 attendees; 

 Coordinated nine events on the Frank F. Fasi Civic Center grounds that 
attracted approximately 80,000 attendees; 

 Held 20 exhibits in the courtyard, Lane Gallery and third floor of Honolulu 
Hale; and 8 exhibits at Kapolei Hale; and 

 Managed 72 events in the Mission Memorial Auditorium attended by 
10,240 people. 

Left: Statue of Kamehameha III by artist Thomas Jay Warren, commissioned for the 175th 
anniversary of Lā Ho‘iho‘i Ea (Sovereignty Restoration Day) at Thomas Square.  Right: 
Artist Thomas Jay Warren at the foundry with the newly cast head of Kamehameha III.     

Photos courtesy of the Mayor’s Office of Culture and the Arts and Kristin Laitila    

Source: Department of Budget and Fiscal Services, Mayor's Office of Culture and the Arts and 2019 National Community Survey (Honolulu). 1Cost Per FTE = Total Operating Expenditures/Total Authorized FTE.  

   (% Yes)

Operating 

Expenditures

Total 

Authorized 

FTE

Total 

Vacant 

FTE

Cost Per 

FTE1

Total 

Overtime 

Expenditures

Active Works  of 

Art in the City's  

Publ ic Art 

Col lection

Opportunities  

to Attend 

Cultura l  

Activi ties

Openness  and 

Acceptance to 

Diverse 

Backgrounds

Attended a  Ci ty 

and County-

Sponsored Event 

FY 2015 $521,484 6 1 $86,914 $735 1,043 46% 55% 47%

FY 2016 $579,872 6 1 $96,645 $738 1,054 50% 59% 38%

FY 2017 $610,137 6 1 $101,690 $1,663 1,060 48% 64% 39%

FY 2018 $473,861 6 1 $78,977 $1,524 1,069 51% 60% 46%

FY 2019 $511,955 5 0 $102,391 $1,482 1,074 53% 56% 41%
Change from last year 8% -17% -100% 30% -3% <1% 2% -4% -5%
Change over last 5 years -2% -17% -100% 18% 102% 3% 7% 1% -6%

Community Survey

(% Excellent or Good)Staffing
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Economic Development                  

The mayor’s Office of Economic Development (OED) works to provide a 
nurturing business-friendly environment for businesses and community 
organizations, coordinates with city departments and agencies regarding the 
economic development impacts of their activities, and works to stimulate 
economic development activities.  

 
OED’s operating expenditures increased 24% from $554,960 in FY 2018 to 
$685,547 in FY 2019. According to the managing director, the increase was 
due to hiring of new staff. 

 
The Honolulu Film Office’s (HonFO) goal is to make Hawai`i’s film industry a 
vital, vibrant part of a diversified and sustainable economy. It provides 
leadership in the planning, development, and marketing to and for media 
industries on O`ahu. HonFO assisted major film and television projects 
including Jurassic Park: Fallen Kingdom (Universal), Triple Frontier (Netflix), 
Hawai`i Five-0 and Magnum P.I. (CBS Television Studios), Snatched (20th 
Century Fox), and Rocket Club (local independent film), as well as national 
and international television specials and commercials.  
 
The Agricultural Liaison is the city’s first point of contact regarding 
agricultural issues. The position enables the city to capitalize on agricultural 
funding opportunities provided by state and federal agencies, collaborate 

with the state on issues of mutual concern, work with city departments on 
changes that will benefit agriculture, and focus on a reasoned approach to 
preservation and use of agricultural lands. 
 
OED coordinates the International Relations and Sister-City Program activities 
and communications. As of FY 2019, Honolulu has 33 Sister City relationships 
on six continents.  
 
In FY 2019, OED: 

 Assisted in the establishment of Japan Aviation Academy’s school in 
Honolulu, under Wing Spirit, Inc., that will bring world class aviation 
training and high tech jobs to O`ahu. 

 Assisted All Nippon Airways (ANA) in the inauguration of A380 Airbus 
service to Honolulu, increasing Japanese visitor capacity dramatically, 
and helping to launch ANA’s Honolulu Music Week, a signature cultural 
event for locals and visitors to be conducted annually. 

 OED co-chaired planning and execution of United States Conference of 
Mayors’ Annual Conference in Honolulu, for the first time in over 50 
years; attracted 250 U.S. and international mayors, and over 1,800 
attendees; brought national and international focus to Honolulu; and had 
an economic impact of millions of dollars. 

Sources: Department of Budget and Fiscal Services, Office of Economic Development, Honolulu Film Office, Hawai`i Film Office, and 2019 National Community Survey (Honolulu). 1Cost Per FTE = Total Operating 
Expenditures/Total Authorized FTE. 2Cumulative acres based on the date of the Land Use Commission approval. 3O`ahu Important Agricultural Land Mapping Project, DPP, submitted to the Honolulu City Council on August 
31, 2018. 4Totals are by calendar year per State of Hawai`i Department of Business and Economic Development format.  

Community Survey (% Excellent  or Good)

Operating 

Expenditures

Authorized 

FTE

Vacant 

Authorized 

FTE

Cost Per 

FTE1

Acres of 

Important 

Agricultural 

Lands on O`ahu2,3

Economic 

Development

Employment 

Opportunities

Vibrant 

Downtown/ 

Commercial 

Area

Shopping 

Opportunities

FY 2015 $1,113,037 5.5 1.5 $202,370 10,270 $316.7 24% 22% 32% 67%

FY 2016 $1,116,803 5.5 0.5 $203,055 10,270 $341.5 40% 32% 39% 74%

FY 2017 $760,171 5.5 1.5 168,927$ 11,820 $415.1 35% 34% 26% 72%

FY 2018 $554,960 6.0 1.0 92,493$   12,823 $622.4 30% 33% 31% 69%

FY 2019 $685,547 6.5 0.0 105,469$ 12,625 $526.8 19% 23% 29% 66%
Change from last year 24% 8% -100% 14% -2% -15% -11% -10% -2% -3%
Change over last 5 years -38% 18% -100% -48% 23% 66% -5% 1% -3% -1%

Staffing

Economic Impact 

of the Film/TV 

Production on 

O`ahu4                             

($ millions)
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5%

95%

Somewhat/Not at all important

Essential/Very important

Office of Housing                       Chapter 17 - Mayor-Managing Director 

Community Survey  
The mayor’s Office of Housing works together with various city departments to establish 
policy and coordinate programs for affordable housing, senior housing, special needs 
housing, and for those experiencing homelessness. The office also coordinates city efforts 
with state and federal agencies and private and nonprofit organizations. 
 
The mayor’s Office of Housing operating expenditures increased 71% in the last 5 years, 
from $106,428 in FY 2015 to $182,341 in FY 2019. This increase is attributable to salary 
increases. Seventy-six percent of the mayor’s Office of Housing operating expenditures are 
attributed to salaries of the two full time staff. Staff salaries are tied to increases set by 
collective bargaining agreements.   
 
In 2019, the mayor’s Office of Housing reports: 

 Co-chaired the O`ahu Resilience Strategy Pillar I, Remaining Rooted: Ensuring an 
Affordable Future for Our Island, a strategy that serves as the organizing structure for the 
city’s approach to affordable housing. 

 Co-chaired the City Data Governance Committee that was formed to assist the city in 
using data to better engage citizens and improve performance. In February 2019, the city 
launched the Honolulu Dashboard on the city’s website to report performance metrics in 
four of the mayor’s priority areas: Homelessness, Affordable Housing, Streets, and Parks; 
and provided the public with a easy way to review the city’s progress on key city services 
and issues. 

 Served as the city’s representative on the Special Action Team on Affordable Rental 
Housing that issued the Affordable Rental Housing Report and Ten-Year Plan to the 
Hawai`i State Legislature. The report was presented to Governor David Ige in July 2018, in 
Response to Act 127, Session Laws of Hawai`i 2016. 

Importance of addressing the impact of the homeless population on 

the community 

Source: 2019 National Community Survey (Honolulu) 

Source: Department of Budget and Fiscal Services, Managing Director's Office and 2019 National Community Survey (Honolulu). 1Cost Per FTE = Total Operating Expenditures/Total Authorized FTE. 2The National Research 
Center defines experiencing  housing cost stress as paying 30% or more of monthly household income on housing costs. 

Total 

Operating 

Expenditures

Total 

Authorized 

FTE

Total 

Vacant 

FTE

Cost Per 

FTE1

Total 

Homeless 

Veterans 

Housed 

Total HPD H.E.L.P. 

Program Referrals 

to House the 

Homeless in 

Shelters

Availability of 

Affordable Quality 

Housing

Variety of 

Housing 

Options

Experiencing 

Housing Cost 

Stress2

FY 2015 $106,428 2 0 $53,214 -- -- 9% 13% 38%

FY 2016 $142,954 2 0 $71,477 498 -- 8% 15% 40%

FY 2017 $531,613 2 0 $265,807 321 -- 5% 11% 43%

FY 2018 $151,606 2 1 $75,803 397 38 8% 14% 43%

FY 2019 $182,341 2 0 $91,170 432 254 5% 10% 49%

Change from last year 20% 0% -100% 20% 9% 568% -3% -4% 6%

Change over last 5 years 71% 0% -- 71% -- -- -4% -3% 11%

Staffing Community Survey (% Rating Excellent  or Good)
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Neighborhood Commission and Neighborhood Boards                       

1. Hawai'i Kai 13. Downtown 25. Mililani-Waipi'o 

2. Kuli'ou'ou-Kalani Iki 14. Liliha/'Alewa 26. Wahiawa-Whitmore Village 

3. Wai'alae-Kahala 15. Kalihi-Palama 27. North Shore 

4. Kaimuki 16. Kalihi Valley 28. Ko'olauloa 

5. Diam.Head/Kapahulu/St.Louis 17. Moanalua* 29. Kahalu'u 

6. Palolo 18. Aliamanu-Salt Lake 30. Kane'ohe 

7. Manoa 19. Airport* 31. Kailua 

8. McCully-Mo'ili'ili 20. Aiea 32. Waimanalo 

9. Waikiki 21. Pearl City 33. Mokapu* 

10. Makiki-Tantalus 22. Waipahu 34. Makakilo/Kapolei 

11. Ala Moana-Kaka'ako 23. Ewa 35. Mililani Mauka/Launani Valley 

12. Nu'uanu-Punchbowl 24. Wai'anae Coast 36. Nanakuli-Ma'ili 

* Board not yet formed   

   

Neighborhood Boards The Neighborhood Commission Office (NCO) provides administrative and 
technical support services to the Neighborhood Commission, 33 Neighborhood 
Boards, and the city administration. The mission of the Neighborhood 
Commission is to increase and assure effective citizen participation in the 
decisions of government and to facilitate efficient organization and operation of 
the neighborhood board system.   
 
O`ahu’s Neighborhood Boards function as island-wide communication conduits, 
expanding and facilitating opportunities for community and government 
interaction. There are 33 Neighborhood Boards comprised of 437 volunteer 
board members serving as advisory groups to the Honolulu City Council, city 
administration, and other officials of state and federal government. 
 
In FY 2019, operating expenditures increased 29% from FY 2018. According to the 
managing director, this is attributed to holding a neighborhood board 
election.  Neighborhood board elections are held every other year.  
 
The 2019 neighborhood board election had 557 registered candidates at the 
close of the registration period, which was 16 more registered candidates than in 
the 2017 neighborhood board election. The 2019 neighborhood board election 
featured 63 contested races, as opposed to 45 contested races in 2017. The 2019 
neighborhood board election garnered 18,098 votes submitted online and 352 
votes submitted via paper ballot, for 18,450 total votes. 

Sources: Department of Budget and Fiscal Services, Neighborhood Commission Office, and 2019 National Community Survey (Honolulu). 1Cost Per FTE = Total Operating Expenditures/Total Authorized FTE. 

Operating 

Expenditures

Total 

Authorized 

FTE

Vacant 

Authorized 

FTE Cost per FTE1

Total Boards 

Videotaping 

Monthly Meetings

Total Voters for 

Biannual 

Neighborhood 

Board Elections

Neighborhood Boards' 

Quality of Services                       
(% Excellent/Good)

Attended a Local 

Public Meeting                         

(% Yes)
FY 2015 $906,236 16 1 $56,640 26 19,722 40% 18%
FY 2016 $689,000 16 2 $43,063 26 -- 44% 16%
FY 2017 $999,789 16 3 $62,487 26 21,283 42% 11%
FY 2018 $676,156 16 2 $42,260 26 -- 36% 21%
FY 2019 $872,714 16 3 $54,544 28 18,450 28% 13%

Change from last year 29% 0% 50% 29% 8% -- -8% -8%
Change over last 5 years -4% 0% 200% -4% 8% -6% -12% -5%

Authorized Staffing Community Survey
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