Commission Survey Number 2

Responses by Area
(76 responses)

M East Honolulu

H Urban Honolulu

m Salt Lake to Waipahu
m West

H Central Oahu

m North Shore/Koolauloa

H Koolaupoko

Rate NA proficiency on advising board members
about Sunshine Law
(76 responses) ~ Avg score 4.1

mN/A

W Poor

M Below Average
B Average

M Good

I Excellent
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Rate NA proficiency on advising board members on
Neighborhood Plan
(76 responses) ~ Avg score 4.0

m N/A

M Poor

1 Below Average
M Average

H Good

1 Excellent

Rate NA proficiency on advising board members on
Parlimentary Procedure
(74 responses) ~ Avg score 3.9

mN/A

W Poor

1 Below Average
B Average

M Good

1 Excellent
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Rate NA proficiency on quality and accuracy of
minutes
(76 responses) ~ Avg. score 4.2

mN/A

M Poor

1 Below Average
W Average

H Good

1 Excellent

Rate overall service NA provides to board
(75 responses) ~ Avg. score 4.3

HN/A

W Poor

™ Below Average
M Average

m Good

™ Excellent
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How long does the NCO take to respond to you?
(74 responses)

N/A Same Day Within 24 hours Within 72 hours More than 72 hours

Do you feel the NCO communicates often enough
with board members (73 responses)

H Too little
M Just right

= Too much
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Do you feel the NCO provides enough guidance to
your board (72 responses)

M Too little
M Just right

= Too much

If the NCO offered more training workshops would
you attend? (70 responses)

H Yes

H No
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If you answered yes to question 10, when is the most
convenient time? (55 responses)

B Weekdays

W Weekday evenings

= Weekend mornings
B Weekend afternoons

H Online

Rate the level of training resources NCO makes
available to board members (73 responses)

14% 3% 10% B Poor

M Below Average
M Average

H Good

B Excellent




