
WAIKIKI NEIGHBORHOOD BOARD NO. 09

c/o NEIGHBORHOOD COMMISSION OFFICE        HONOLULU HALE, ROOM 406
530 SOUTH KING STREET        HONOLULU, HAWAI`I    96813

TEL: (808) 768-3710        FAX: (808) 768-3711     INTERNET: www1.honolulu.gov/nco

Oahu’s Neighborhood Board System – Established 1973

DRAFT REGULAR MEETING MINUTES
TUESDAY, FEBRUARY 14, 2012
WAIKIKI COMMUNITY CENTER
310 PAOAKALANI AVENUE

CALL TO ORDER: Chair Robert Finley called the meeting to order at 7:00 p.m. Quorum was established with 
13 members present. Note – This 17 member Board requires nine (9) members to establish quorum and to take 
official Board action.

Board Members Present –Jo-Ann Adams (arrived at 7:20 p.m.), Les Among, Jeff Apaka, John Dew, Louis 
Erteschik, Robert Finley, Walt Flood, Norman Hendricks, William Lofquist, Jeffrey Merz, (arrived at 7:16 p.m.), 
John Moore (arrived at 8:20 p.m.) Michael Peters, Jim Poole, Mark Smith (arrived at 7:04 p.m.), Rachel Simmons, 
Mary Simpson (arrived at 7:15 p.m.).

Board Members Absent –Joe Ament.

Vacancies –None.

Guests –Wes and Linda Frysztacki and A. Fujimori (Weslin); George Melenka, Dale Uno (Office of Senator 
Brickwood Galuteria), L. Lotvenholm, Dominic Dias (Board of Water Supply), Bruce Levkeit, Andrew Garrett, and 
Cindy McMillan (Comm Pac); Steve Uyeno (Office of Councilmember Stanley Chang), Mary M., Lynn Fallin 
(Governor’s Representative), Lt. Michael Serrao (Honolulu Police Department),  Captain Elden Tanaka (Honolulu 
Fire Department), Cory Dillman, Thelma Diercks, Sergeant Mike Lambert (Honolulu Police Department), Nancy 
Mueting, C. Francis Chun, Dian Tran, Mike Thompson, and Sheila Najimi (Code for America); Shelley Khan, 
Allison Schaefer (Star Advertiser), Representative Tom Brower, Tom Heinrich (Executive Secretary, 
Neighborhood Commission Office), Nola J. Frank (Neighborhood Commission Office staff).

CITY MONTHLY REPORTS:

Honolulu Fire Department (HFD): Captain Eldon Tanaka reported the following:

 January 2012 Statistics – 6 fires, 115 EMS/rescues, 5 hazardous, 9 service calls, and 46 good intent 
calls.

 Fire Safety Tip: Smoke alarms save lives and are an important part of a home fire escape plan. Since the 
late 1970’s, properly installed and maintained smoke alarms have contributed to a 50% decrease in fire 
deaths. According to the National Fire Protection Association, 65% of home fire deaths reported between 
2000 and 2004 resulted from homes that had inoperable or no smoke alarms. An estimated 890 lives 
could be saved each year if every home contained working smoke alarms. Do you have working smoke 
alarms in your home?

Questions, comments and concerns followed: Fire at the University of Hawaii – Follow up will be done if the 
building was equipped with fire sprinklers.

Honolulu Police Department (HPD): Lt. Mike Serrao circulated the January 2012 statistics report and highlighted 
the following:

 Nuisance Complaints –Focus for the month of January was speeding violations and cell phone use while 
driving.

 Citations Issued – There were 150 electronic citations, 128 speeding violations, 50 pedestrian violations, 
120 jaywalking, 20 skateboarding, 17 bicycle citations and 127 warnings to bicyclists; 722 parking 
citations and 5 loud noise citations due to mopeds or loud mufflers.
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Questions, comments and concerns followed:

1. Homeless – Homeless people reported sleeping on Kalakaua Avenue between McDonald’s and 
Starbucks. Several were gathered around the newspaper machines and tourist book kiosk. There are 
approximately eight to 10 people sleeping in front of Starbucks near the intersection of Kalakaua and 
Kapahulu Avenues. An inquiry was if it is a violation if the sidewalk is blocked by sleeping people and 
their belongings.

2. Thank You – HPD was commended for their response to an issue at a bus stop at Kapiolani Park. 
Increase park enforcement was requested.

7:15 p.m. Board member Mary Simpson arrived; 14 members present.

Board of Water Supply (BWS) – Dominic Dias reported the following:

 January 2012 Water Main Breaks –.No water main breaks reported; and no current BWS construction 
projects.

 New Manager & Chief Engineer – The BWS is pleased to announce that Ernest Y. W. Lau has recently 
been appointed as its tenth manager and chief engineer. As manager, Lau will be responsible for the 
overall strategic direction and management of the BWS, with a focus on furthering the department’s 
mission to provide a safe and dependable water supply, now and into the future.

 Detect-A-Leak Week: March 11 – 17 – Preserving and protecting the most essential resource, our water, 
is everyone’s responsibility. The BWS encourages all residents to check for property leaks and to fix them 
promptly during Detect-A-Leak Week, which is being observed March 11 – 17 statewide. Detect-A-Leak 
free toilet leak detection dye tablets were provided to Board members and guests. Tablets are also
available to the public at the BWS office, visit www.boardofwatersupply.com or call 748-5041 for more 
information.

RESIDENTS’/COMMUNITY CONCERNS:

1. Leasehold Update –House Bill 45, relating to Senate Bill 2452

2. Military Construction Project – The new air conditioning system at Fort DeRussy is ready to be installed. 
Next project is the botanical garden and grand opening scheduled for August 2012.

Questions, comments and concerns:

1. Certification – The project is guaranteed to receive a Silver Leed certificate but t are going for the gold.
2. Hawaii Safe Routes to School Hui – Natalie Iwasa, aka Bike Mon a member of the Hawaii Safe Routes to 

School Hui announced the Hawaii Safe Routes to School Day Challenge. Interested persons should pick 
a school, pick a bikeable or walkable route to that school and then pick up kids along that route on the 
fourth Wednesday of each month, starting February 22, 2012. The challenge culminates in a special Bike 
to School Day Tuesday, May 15, 2012, in which legislators will be matched with participating schools and 
asked to join kids biking and walking. One school’s goal is 50% participation. More information and 
registration is available at www.PathHawaii.org/hui.

Questions, comments, and concerns followed: Leasehold –Flood noted that Foster Towers has a 40-year lease 
and owners are now being offered fee at about $200,000 for a studio, $300,000 for a one-bedroom, and $600,000 
for a two-bedroom unit.

ELECTED OFFICIALS AND OTHERS:

Mayor Peter Carlisle’s Representative –Lori Nishimura reported the following:

 Asia Pacific Economic Corporation (APEC) –The City spent #21 million of the $43 million allocated for 
this conference. HPD also came in under budget, spending $30.3 million of the allocated $18.3 million.

 Honolulu 311 Smart Phone Reporting System – The new Honolulu 311 system was launched on January 
31, 2012. The public may use personal smart phones to report abandoned vehicles, broken street lights, 
illegal dumping and other issues. The system also allows people to submit photographs illustrating these 
situations and can pinpoint their locations using the smart phone Global Positioning Systems (GPS). The 
City received 45 abandoned reports in the first two days via the smart phone.
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 Pothole Reported Fronting the Pacific Beach Hotel on Liliuokalani Avenue – An investigation was 
conducted by the field investigator who walked both sides of Liliuokalani Avenue and found no potholes.

 Buses and Trolleys Parking on Ala Moana Boulevard near the Ilikai – City buses do not park at this 
location; they service passengers and immediately move on. The Department of Transportation Services 
(DTS) is working with operators to optimize tour and trolley stops. DTS has a traffic study and a transit 
study seeking to improve bus, pedestrian, and traffic circulation in Waikiki. Bus drivers will be reminded to 
use signals.

 Street Blocked by Tour Buses Fronting the Hawaii Prince Hotel – The area fronting the Hawaii Prince
Hotel is privatized (Ala Wai Boat Harbor) and is not within the jurisdiction of the Honolulu Police 
Department (HPD). The Ala Moana Boulevard located to the rear of the hotel is a public roadway but not 
used as a tour bus stop. Nishimura asked if tour company names could be provided.

 Park Closure Signage Between the Police Substation and the Wall and Aquarium – A response will be 
provided at the next Board meeting.

 Kahanamoku Lane (Hilton Hawaiian Village area) – The City does not own any restrooms on 
Kahanamoku Lane. According to the City Department of Planning and Permitting (DPP) all conditions for 
the restroom have been met. It was advised to contact the Hilton Hawaiian Village Hotel.

 Multiple Buses on Same Route – Buses are subject to traffic and service delays. When a bus on a 
frequently scheduled route encounters delays, following buses can catch up, causing bunching. Ridership 
on many routes varies according to time, direction, and destination. Buses leaving Waikiki full in the 
morning may return empty, but filled again leaving, while in the afternoon they may arrive full in Waikiki, 
but leave with light loads. Routes are scheduled according to demand within the available resources. 
Smaller buses are limited in number and used in hilly areas and areas with light turns and narrow 
roadways, not conditions found on the Waikiki routes.

 Kalaimoku Street and Ala Wai Boulevard Parcels – Inspections conducted on January 12 and 17, 2012, 
revealed that all of the vacant buildings on Parcels 12 and 14 are secured from entry. The only Building 
Code deficiency found was an unpermitted security gate at the stairwell of an occupied apartment 
building on parcel 23. A Notice of Violation (NOV) was issued on January 18, 2012 for the un-permitted 
security gate. The violation was corrected on January 31, 2012 by removing the gate. On January 25, 
2012, and NOV was issued to the owner of the property and VIP Tours for the un-permitted storage of 
vehicles on Parcel 12. They were given until February 25, 2012 to correct the violation by removing the 
vehicles. During the investigation the only graffiti observed was on the ground floor of a building on Parcel 
23. KMJ Realty property manager was contacted on February 1, 2012 via phone and asked to cover the 
graffiti.

 Too Many Tour Buses Running Almost Empty – The State Public Utilities Commission oversee the 
regulatory of tour buses.

 Delivery Trucks Blocking Lane of Traffic – The exact locations of the violations were not provided by HPD. 
However, the officers assigned to the Waikiki district take appropriate enforcement action when violations 
are observed on a daily basis.

Follow-up will be done on the following:

1. Hilton Hawaiian Village Lagoon Walkway – It was requested to have the restrooms relocated to along the 
walkway. The public restrooms are currently located on a side street, and there are no restrooms within a 
three-quarter mile along the promenade.

2. Rail – A rail update and representative to attend a Board meeting was requested.
3. Kaiulani and Kuhio Avenues – Sunken spots on the roadway reported.
4. Pothole – Reported southbound back of the International Market Place on Kuhio Avenue near Starbucks.
5. Steel Plates and Stanchions –It was asked why are there steel plates and stanchions on Ala Wai 

Boulevard between Lipeepee Street and Kalakaua Avenue.
6. Ala Moana Boulevard Turning Right onto Kuhio Avenue – An inquiry was why is the area steel plated and 

roped off.
7. Ala Wai Boulevard – It was noted that during APEC this area was roped off, but appeared that no work 

was being done.
8. Traffic Signal Sequence Change Request –Intersection of Ala Moana Boulevard and Kalia Road; traffic 

backs up daily.
9. Blocked Storm Drain – Reported was a storm drain in front of the Ferragamo store on Kalakaua Avenue 

near Lewers Street has been blocked for a year.
10. Waikiki Parks – The Board requested that CM Chang’s office and the Mayor’s office work together to 

determine if uniform park closure hours are feasible for Waikiki parks.
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11. Manukai Street –Is the Ewa half of this street (between Royal Hawaiian and Seaside) county or privately 
owned.

12. Kalia Road Request – A new traffic count on Kalia Road was requested.
13. Atkinson Drive – Signage was requested on Atkinson Drive to inform people that Hobron Lane is closed 

due to micro-tunneling. 

Governor Neil Abercrombie’s Representative – Lynn Fallin reported the following:

 Feedback – The Governor and Chief of Staff would like feedback from Neighborhood Boards.
 Waikiki Sand Restoration –Due to the weather conditions, this three-month Department of Land and 

Natural Resources (DLNR) project should be completed in early to mid April 2012.
 Legalized Gambling – Legalized gambling was not included in the Governor’s package. However, if the 

measure passes it will be taken into consideration.
 Marc Alexander – Regarding reappointing Marc Alexander, he has recently joined the Institute for Human 

Services. A new homeless coordinator is being sought.

Questions, comments and concerns:

1. Outdoor Circle – Smith commented that when Hawaii was a Territory, the Outdoor Circle lobbied for no 
billboards. It is hopeful that the governor vetoes any gambling issues which are not good for Waikiki with 
its unique Hawaiian character.

2. Hobron Lane and Ala Moana Boulevard Roadwork –Apaka reported that the underground roadwork to 
Downtown started before APEC, and requested a completion schedule.

3. Comment – It was relayed that the last Governor’s representative had strong ties with the visitor industry 
and the Ala Wai Harbor people. Fallin said that she would do her best.

4. Ala Moana Boulevard Construction – A constituent pointed out that surrounding neighbors of this 
Department of Transportation (DOT) project are kept awake all night due to the loud noise. She 
requested that the work be stopped earlier.

Councilmember (CM) Stanley Chang –Steve Uyeno circulated a newsletter and reported 

 Resolution 12-35 – Resolution 12-35, introduced by CM Chang, establishes a policy to ensure that 
Honolulu’s city roads are well maintained and provide the most cost efficient program for resident 
taxpayers was adopted by the Public Works Sustainability Committee and will be heard on February 15, 
2012 during a full council meeting.

Questions, comments, and concerns followed:

1. Paki Hale Rate Increase – Board member Adams reported that fees have increased for the second 
meeting by private entities using the facility. However, exempts non-profits from the $50.00 hourly fee.

2. Park Legislation – Chair Finley asked if the CM could work with the Administration regarding parks 
legislation (not piecemeal) and advice the CM on the City’s policy.

3. Banning of Plastic Bags – The bill is up for 1st reading tomorrow.

Senator Brickwood Galuteria –Report provided.

Representative Tom Brower –Rep. Bower circulated a newsletter and highlighted the following:

1. Waikiki Casino Legislation – As Chair of the House Tourism Committee, he deferred the measure of Bill 
2788, relating to allow a casino in Waikiki; the bill did not pass.

2. Ala Wai Harbor Neighborhood Watch – Participated in the Ala Wai Harbor’s Neighborhood Watch. It was 
reported that the watches have been successful in reducing drug activity. They are pleased that the 
prisoners do harbor clean-up.

3. Homeless Shelter Meeting – Representative Brower was guest speaker at Next Step Shelter’s monthly 
meeting last week.

Questions, comments and concerns;

1. Hawaii Tourism Authority (HTA) –It was asked and noted that HTA objections was that Waikiki could be 
tarnished with a casino; not the right image.
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2. Comments – A) Casino areas affects small businesses and the state should do a formal study on 
gambling. B) Voter polled on this issue favored a lottery or ship gambling. C) A Town Hall meeting for the 
community at the end of the session was requested.

Representative Scott Nishimoto –Report provided.

Waikiki Improvement Association –Deferred.

APPROVAL OF JANUARY 10, 2012 REGULAR MEETING MINUTES: The January 10, 2012 regular meeting 
minutes were UNANIMOUSLY ADOPTED AS CORRECTED, 16-0-0 (Aye: Adams, Among, Apaka, Dew, 
Erteschik, Finley, Flood, Hendricks, Lofquist, Merz, Moore, Peters, Poole, Simmons, Simpson, and Smith). 
Corrections included:

 Page 1, Board of Water Supply should read, “…December 14, 2011…”
 Page 3, Elected Officials and others, Questions, comments and concerns #1 should read, “…It was 

commented that APEC was a success and that the next U.S. APEC is expected to be in San Francisco.
 Homeless Shelter Meeting –
 Page 3 Elected Officials, #2 should read, “…It was reported that there are 40 relatively new signs 

between the Waikiki wall and the Natatorium on the makai side of Kalakaua Avenue that state the 
park is closed from 12 a.m. to 5 a.m. When the park started enforcing nighttime closure hours, this 
area was closed from 2 a.m. to 5 a.m. and was posted accordingly. The are of the park mauka of 
Kalakaua Avenue was to be closed from 12 a.m. to 5 a.m. Signs shuld reflect the written rules of 
the exact closure times of an area.

 Page 4, Governor’s Representative, delete, “…Governor’s representative Gary Gill was unable to be 
here tonight and Follow up will be done regarding the Smoking Law…”

 Page 6, should read, “…The motion in support of Complete Streets was Adopted 14-2-0, (Aye: 
Adams, Among, Merz, Simmons, Simpson, Lofquist, Erteschik, Flood, Apaka, Dew, Hendricks, 
Moore, Peters, Smith; No: Finley and Poole)…”

BOARD BUSINESS:

Waikiki Circulator –Wes Frysztacki showed a power point presentation highlighting the following:

 Study Process – Existing conditions, old and new ideas, alternative packaging, evaluation process and 
actions.

 Existing Conditions – Include changes in TheBus services into Waikiki from the 1990s to 2011. Existing 
transit services from Kona Street. Include vehicle traffic mix on Kuhio Avenue (westbound) at certain 
times, private transportation Activity (2003-2010), transportation related economic contributions of Waikiki 
Activity 

 Future Conditions –The Ala Moana station is projected to have more than twice the number of people 
accessing rail as the next highest station by 2030.

 Liveable Communities Idea Categories –Include public transit services, deliveries, implementation, public 
transit priority, pedestrian friendly amenities, and transportation options, gateways and links, tour bus 
center, enhancements, bicycling as viable transportation, water features, and beach walk.

 Public Workshop No. 1 –Wednesday, February 22, 2012 at Jefferson Elementary School from 6:30 p.m. 
to 8:00 p.m.

 Public Workshop No. 2 – Wednesday, April 25, 2012 at Jefferson Elementary School (may move to Ewa 
side of Waikiki) from 6:30 p.m. to 8:00 p.m.

Comments:

1. Buses – It was noted that Waikiki is a small area with buses unloading inefficiently. 
2. Rail Design –Concerns were raised about the route design, transit system control and property 

encroachment. In answer, there is no intent with encroachment for this project in this area. Everyone was 
encouraged to attend the workshops and give public input.

3. Solar Water Power – An inquiry was made as to what happened to the City/State planning for solar water 
systems and how much tax dollars was wasted..  In response, priorities will be focused on after the 
workshops.

4. Reminder – Chair Finley relayed  that this presentation is limited to 15 minutes and more details would be 
provided at the workshop scheduled for Wednesday, February, 22, 2012, Jefferson School at 6:30 p.m.
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Legislative Issues – Lou Erteschik distributed his legislative report with information on bills relating to noise 
(HB1684, SB2264, SB2630), homelessness (HB1733, HB1734, HB1735, HB2126, HB2182, SB2568, SB2594), 
and leasehold conversion (HB1831).

REPORTS:

Treasurer’s Report –Treasurer Simmons reported January 2012 expenditures was $87.55, leaving a balance of 
$2,362.97. The report was filed.

District 1 Report –Jo-Ann Adams reported District 1 benefited from the APEC conference because potholes were 
patched. She reiterated the request for signs at bridge on Ala Moana Boulevard turning right onto Hobron Lane
notifying drivers that the road is closed due to micro-tunneling.

9:05 p.m. Board member Les Among departed; 15 members present.

Sub District 2 Report –Board member Walt Flood reported he received a call regarding the restrooms at Kuhio 
Beach Park (ocean front) closed and the front metal gate locked, with no sign or notice stating when they would 
re-open. According to the lifeguards, the restrooms have been locked for a month or more. A call to the Mayor’s 
office directed him to the Department of Parks and Recreation (DPR). He was told by Albert Tufono that the 
restrooms have been closed for over a month because the “street people” vandalized the toilets by flushing down 
all types of objects; sewer pipes were blocked backing up sewage into the restrooms. DPR does not have the 
man-power and/or resources to take on the task and it would take a number or weeks, or another month or more 
to repair the damage or flush the toilets. When asked about installing Porta Potties until repairs are completed, 
the response was the same referring to the street people causing too much damage and maintenance could not 
be kept up with. Two days later the Kuhio Beach Park restrooms were up and running. Credit was given to DPR 
and/or Channel Two. Today, the restrooms are clean, working, but it is suggested that the urinals be replaced 
with motion-detector flush valves, due to one urinal overflowing onto the floor because of a stuck flush valve 
today.

Sub District 3 Report –No report.

Chair’s Report –Robert Finley announced the following: 1) The Deep End (former Nick’s Fish Market) has 
submitted a liquor license application. 2) Tonight’s meeting will be available on `Olelo on February 19, 2012.

.ANNOUNCEMENTS:

1. Next Meeting: The next Waikiki Neighborhood Board regular meeting is scheduled for Tuesday, March 
13, 2012, at 7:00 p.m., at the Waikiki Community Center, 310 Paoakalani Avenue.

2. Broadcast – View this Meeting on `Olelo Channel 49 at 9:00 p.m. the 4th Tuesday Each Month and on 
`Olelo Channel 54 at 6:00 a.m. the 1st and 3rd Sunday of Each month. View on line at: 
http://olelo.granicus.com/ViewPublisher.php?view_id+2.

ADJOURNMENT: The meeting adjourned 9:08 p.m.

Submitted By: Nola J. Frank, Neighborhood Assistant
Reviewed By: Robert Finley, Chair


