
DIAMOND HEAD/KAPAHULU/ST. LOUIS HEIGHTS NEIGHBORHOOD BOARD NO. 5

                            c/o NEIGHBORHOOD COMMISSION OFFICEHONOLULU HALE, 530 SOUTH KING STREET, ROOM 406
HONOLULU, HAWAI`I    96813 TEL: (808) 768-3710FAX: (808) 768-3711INTERNET: www1.honolulu.gov/nco

      Oahu’s Neighborhood System – Established 1973

DRAFT REGULAR MEETING MINUTES 
THURSDAY, JANUARY 10, 2013
ALA WAI CLUBHOUSE

CALL TO ORDER: Chair Linda Wong called the meeting to order at 7:02 p.m. with a quorum of 12 members 
present. (Note - This 15-member Board requires eight (8) members to establish quorum and to take official Board 
action.) Chair Wong explained that the 18-page mailout included tonight's agenda and corrections to the May, June, 
July, August and September 2012 minutes. Along the right side of the agenda, Chair Wong listed the suggested
time limits for the agenda items. Chair Wong totaled two hours and 26 minutes for the two-hour meeting.

Members Present - Julia Allen, Michael Cain, Victoria Mathieu, Michelle Matson (arrived at 7:50 p.m.), Barbara 
Miller, Bertha Naho'opi’i, Bert Narita, Don Persons, Laura St. Denis, Lance Takenaka, George Waialeale, George 
West, and Linda Wong.   

Members Absent - Lee Manfredi (appointed at this meeting) and Bryn Villers.

Vacancies - There are no vacancies.

Guests - Attorney General David Louie (Governor Neil Abercrombie’s Representative), State Senator Les Ihara, Jr., 
State House Speaker Calvin Say, State Representative Bertram K. Kobayashi, Councilmember Ann Kobayashi and 
Jarret Yip (Councilmember Ann Kobayashi's Office staff), Micah Munekata (Councilmember Stanley Chang's Office 
staff), Captain Bryan Goo (Honolulu Fire Department), Lieutenant James Strickland and Officer Stacey Christensen 
(Honolulu Police Department, District 6), Lieutenant Allan Nagata and Officer Shane Fujitani (Honolulu Police 
Department, District 7), Glenn Moir (Department of Transportation Services), Ellen Kitamura (Board of Water 
Supply), Peter Tomozawa, Roy and Christine Gal, Barbra Armentrout, Linda and Wes Frysztacki, Daisy Murai, 
Lauren Caldiero, Jan Bappe, Keiko Bonk, and K. Russell Ho (Neighborhood Commission Office staff).

PUBLIC SAFETY REPORTS

Honolulu Fire Department (HFD) - Captain Bryan Goo reported the following:
 December 2012 Statistics - There were a total of 199 calls; 9 fire calls, 130 medical/rescue emergencies, 5 

hazardous conditions, 8 service calls, 41 good intent calls and 6 false alarms. There were no unusual 
incidents.

 Fire Safety Tips - Always supervise children when they are using a microwave oven. Use only microwave-
safe food containers or dishes; never use aluminum foil or metal. If your microwave oven catches fire, keep 
the door closed, turn it off, and unplug it from the wall receptacle. If the fire does not extinguish, go outside 
and call 911. Purchase a microwave oven that has an independent testing laboratory label. Complete and 
return the product registration card to the manufacturer so they can inform you of recalls.

Comments followed: 
1. Used Fire Extinguishers - Chair Wong asked how to dispose of or recharge spent fire extinguishers. It may 

be cheaper to buy a new one. HFD will follow up.
2. Automatic External Defibrillators (AED) - There were questions on the rules concerning AEDs and how to use 

an AED. Instructions for use are included on the devices. 

Honolulu Police Department (HPD) District 6, Waikiki (Beat 662) - Lieutenant James Strickland reported the 
following: 

 December/November 2012 Statistics - There were 2/1 robberies, 2/4 burglaries, 13/16 thefts, 3/4 assaults, 
3/0 motor vehicle thefts, 2/4 criminal property damage, 1/0 liquor law violation 10/18 motor vehicle collision 
(MVC), 20/24 arguments/family-non-families and 10/8 unauthorized entry into a motor vehicle (UEMV). 
There were a total of 646/373 cases for Beat 662.

 Chronic Complaints -
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NOISE COMPLAINTS
Warnings Citations

Loud Noise (Boom boxes, wild parties) 1 3
Loud Muffler (Motorcycles) 1

PEDDLING
As there is a special enforcement unit, 

statistics are not reported here. 
-- --

LIQUOR VIOLATIONS (12/2 - 12/23/2012) 0
NUISANCE COMPLAINTS

Pedestrians (J-walking, crossing against the 
signal, violating the driver's rights)

3 12

Skate Boarding 2
Bikes on Sidewalks 2
Camping Violations 2 3

Park Closure 18 8
Parking Violations 159

TRAFFIC VIOLATIONS
Blocking Intersection 2
Speeding Violations 19 180

Electronic Devices (Cell phones) 1 10
Parking Lots 4

Comments followed:
1. Statistics - Board member Waialeale requested the statistics for the 10 categories for the last five (5) years 

total. Lieutenant Strickland will follow up.
2. Cars on Sidewalks - A resident was concerned about cars illegally parked on sidewalks. It is a violation.

The resident was advised to call 911.
3. "Bad Elements" in the Parks - A mother reported that she doesn't want to take her children to the park, 

because of the homeless people there and because some people are drinking. HPD responded that they 
are allowed to be in the park up to the 10:00 p.m. closing. If there is criminal activity (drinking), call 911.

Honolulu Police Department (HPD), District 7 - Lieutenant Allan Nagata distributed the written report, which 
highlighted the following:

 December 2012 Statistics - There were 3 burglaries, 4 robberies, 39 thefts, and 13 unauthorized entries 
into a motor vehicle (UEMV).

 Safety Tips - The Safety Tips were for driving in the rain.
 CONTACT US: www.honolulupd.org/patrol/d7
 COMMUNITY POLICING TEAM/NEIGHBORHOOD SECURITY WATCH

1. Officer Mark Mitchell, Office Phone: 723-3366, mmitchell1@honolulu.gov
2. Officer Shane Fujitani Office Phone: 723-3364, sfujitani1@honolulu.gov
3. Officer Chad Yamada Office Phone: 723-3366, Cyamada4@honolulu.gov
4. Officer Celine Aiu, Office Phone: 723-3362, caiu@honolulu.gov

 GEOGRAPHICAL INFORMATION SYSTEM (G.I.S.) & (WEBSITE)
1. Officer Steve Forman, Office phone: 723-4928, sforman@honolulu.gov

Comments followed:
1. Drive Safely - Lieutenant Nagata reminded everyone to drive safely in rainy weather.
2. Change Oil and Windshield Wipers - Lieutenant Nagata recommended changing the motor oil at the 

recommended intervals and to be aware of other parts as needed.
3. Statistics - Board member Waialeale requested the statistics for the last five (5) years total. Lieutenant 

Nagata will take the request back. For more statistics, visit - www.hpd.org.

Board of Water Supply (BWS) - Ellen Kitamura, a Deputy at the BWS, introduced herself and she was available to 
hear concerns. Justin Kessler had submitted a written report for January 2013 to Chair Wong. (See attached report 
at the end of the minutes.)

Comments followed: Billing - Board member Narita mentioned that two meetings ago, a resident reported that they 
left for a trip and when they returned the billing had gone up. Kitamura will follow up.
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FILLING OF VACANCY IN SUBDISTRICT 1 - Board member Miller reported that Lee Manfredi was/is on the 
mainland, receiving medical treatments. Manfredi received a "three-absences letter" from the Neighborhood 
Commission Office and she felt "pressured" to resign from the Board, so she did.  However, Manfredi would like to 
remain on the Board. Allen nominated Lee Manfredi to fill the vacancy in Subdistrict 1. (No second required.) 
The Diamond Head/Kapahulu/St. Louis Heights Neighborhood Board No. 5 APPOINTED Lee Manfred to fill 
the vacancy in Subdistrict 1, 11-0-1 (AYE: Allen, Cain, Mathieu, Miller, Naho'opi’i, Narita, Persons, St. Denis, 
Takenaka, West and Wong; NAY: None; ABSTAIN: Waialeale). The Oath of Office will be administered to Manfredi 
upon her return to Honolulu.

RESIDENTS'/COMMUNITY CONCERNS

1. No Parking for the Honolulu Marathon - There is no designated parking area for when special events, like 
the Honolulu Marathon, is run. Resident cannot exit his residence along Diamond Head Road and he 
wanted a designated parking area to park at, the night before the events.

2. Request for More Trash Receptacles at the Access Points to the Beach Parks and Request for More 
Frequent Pick Up of Trash at the Beach Parks - The resident made this request for Leahi Beach Park and 
Makalei Beach Park.

3. Request for Diamond Head Bikeway Update - Bicycle riding is dangerous around Diamond Head with 
bicyclists, runners and motor vehicles.

4. Sidewalks between the Two Beach Parks - The residents are concerned about the makai sidewalk 
between Leahi Beach Park and Makalei Beach Park and, as they are the property owners, their liability for
the maintenance of the sidewalk.

5. Unruly Behavior by the Homeless - It is increasing in Kapi'olani Park during daytime hours. Some residents 
avoid taking their children or pets to the park due to the unruly behavior by the homeless. The resident 
wanted clarity on park rules and to know what to do about it.

6. Sidewalks - Micah Munekata reported that Councilmember Chang's Office is working with many City 
departments on the sidewalk and homeless issues. Call HPD if there are any incidents. Chair Wong 
mentioned that Councilmember Chang’s Office was addressing other issues on Makalei Place. Chair Wong 
requested that Munekata give Councilmember Chang's report later in the agenda. The resident reported 
the lack of sidewalks in Kapahulu. Sidewalks are usually assessed to the adjoining property owner and the 
whole street has to agree to a sidewalk.  Chair Wong requested that Councilmember Kobayashi's Office or
Councilmember Chang's Office to work with the residents on this issue. 

ELECTED OFFICIALS REPORTS

Governor Neil Abercrombie’s Representative - Attorney General David Louie reported the following:
 The Passing of U.S. Senator Dan Inouye - U.S. Senator Dan Inouye has done many great things for 

Hawai'i and Governor Abercrombie honors his legacy. Due to the passing of U.S. Senator Dan Inouye, 
Governor Abercrombie has appointed Lieutenant Governor Brian Schatz to replace Senator Inouye in the 
U.S. Senate. State Senate President Shan Tsutsui succeeded to the Lieutenant Governor's Office. Then, 
Governor Abercrombie appointed State Representative Gil Keith-Agaran to the State Senate. Governor 
Abercrombie will appoint a State Representative from a list of three names.

 New Legislature - The Governor's Budget has been submitted to the Legislature, with the Council of 
Revenues' forecasts, which showed increases in revenues. Governor Abercrombie will give his "State of 
the State" address on January 22, 2013 and his continuing vision for the State. The Governor has released
$70 million for Capital Improvement Projects (Capital Improvement Projects (CIP) for transportation, $18 
million for the State Parks and $1.7 million for the Film Studio at Diamond Head. Governor Abercrombie is 
moving forward on his "New Day" program.

Board member Miller and Chair Wong mentioned that Senator Les Ihara, Jr. couldn’t attend tonight's meeting, as 
he was preparing for the opening of the Legislature.

As there were no objections, the agenda was taken out of order.

RESIDENTS'/COMMUNITY CONCERNS (Continued)

7. Voting Irregularities - Resident Keiko Bonk mentioned there is a lawsuit about the ballot shortages at 
Hokulani School, where many voters left and did not vote) and other irregularities (wrong ballots) at 22 
other precincts.  Also, the League of Women Voters put in a formal complaint to the State Elections Office.
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8. Repeal of Act 55, Public Lands Development Corporation (PLDC) - Bonk is working on repealing Act 55 
(2012), which created the PLDC. Senator Les Ihara, Jr., Senator Sam Slom and Representative Scott Saiki
are working on repealing Act 55, also. Board Secretary Mathieu asked how interested parties may get 
involved, and it was stated that the best way was by contacting their elected officials.

State Senator Sam Slom - Board member Julie Allen, who works in Senator Slom's Office, distributed his business 
card, which was printed at non-taxpayers' expense, and his newsletter, which gave his Committee assignments, the 
State Senate Committee Hearing Schedule and Rule 16 Standing Committees, which described each committee. 
She mentioned that any concerns will be passed on to the Senator.

House Speaker Calvin Say - House Speaker Say reported the following:
 Council of Revenues - House Speaker Say distributed the report by the Council of Revenues that 

Governor's Representative Louie alluded to.
 Alencastre Street - The St. Louis Heights residents requested a white bin for recycling, but due to the 

steepness of the street, their request may not be accommodated.
 Peter Street - House Speaker Say and residents were concerned about parking on both sides of the street 

and TheBus has a hard time maneuvering there.
 House Speaker Emeritus - House Speaker Say mentioned that next week Wednesday his title will be 

"House Speaker Emeritus."

State Senator Les Ihara, Jr. - Senator Ihara reported the following:
 Legislative Session - The Session starts 10:00 a.m. Wednesday, January 16, 2013. Everyone is invited for 

lunch at 12:00 noon. 
 State of State Address - The Governor's State of State Address will be on January 22, 2013.
 Repeal of the PLDC - Newly-elected Senate President Donna Kim will introduce the bill, which is supported 

by Senator Ihara and other groups.

State Representative Scott Nishimoto - Representative Nishimoto's Office staff member distributed his newsletter 
and reported the following:

 Free Tax Clinic - It will be on Saturday, January 26, 2013 from 9:00 a.m. to 2:00 p.m., Hawai'i State Capitol, 
3rd floor. Everyone is invited, but it will be on a "first come, first served" basis, so make an appointment
early.

Matson arrived at 7:50 p.m.; 13 members present.

State Representative Bertrand Kobayashi - Former State Senator and now Representative Kobayashi passed out a 
card with his State Capitol information and reported the following:

 Attendance at Neighborhood Board Meetings - Representative Kobayashi plans to attend the monthly 
meetings.

 Natatorium - The Governor's budget has $2 million for concept and design and exploration. The future of 
the Natatorium is still under discussion and concepts may include the "complete beach" option by itself and 
the "complete restoration of the pool" or volleyball court options would cost millions of dollars. The $2 
million is for exploration, not construction.

 Clark Hatch Exercise Station - There is a proposal for working with Clark Hatch physical fitness center to 
establish an exercise station.

 Elections - During the elections, there were many complaints about the district filed with the Elections 
Office, concerning location of polling places, access in one precinct, which stretched the entire width of the 
district.

Comments followed: Natatorium - Subdistrict Chair Laura St. Denis asked if there would be opportunities for public 
input into the Natatorium issue. The community is very concerned about concept, the Environmental Impact 
Statement (EIS), and construction. Representative Kobayashi mentioned that he has not been fully briefed as yet. 
Chair Wong requested that Representative Kobayashi write up his Natatorium notes for next month. Another option 
is moving the arches to another location. It is part of the exploration. The Natatorium is on two historic registries. As 
the discussion was nine minutes over the time limit, Chair Wong decided to move the meeting along and requested 
that interested parties could talk with Representative Kobayashi afterwards. Matson stated that she would file a 
complaint.
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Mayor Kirk Caldwell's Representative - As Walea Constantinau was not present, Chair Wong read the following:
 Charles St. Application - The Planning Commission closed the public hearing on November 14, 2012, and 

voted to support the Department of Planning and Permitting (DPP)'s recommendation to approve 
the rezoning of the property from R-3.5 Residential District to B-1 Neighborhood Business District, 
including conditions related to traffic, site plan, and other standard conditions.  The Planning Commission’s 
recommendation was forwarded to the City Council via the Mayor on December 3, 2012

City Councilmember Ann Kobayashi - Councilmember Kobayashi distributed her newsletter and reported the 
following:

 Natatorium - This issue has been going on since 1980.
 Sidewalks - This is a difficult situation. When new sidewalks are put in, the adjoining property owners have 

to pay for them. The City has to get approval from the whole street.
 City Budget Committee - There are new members on the City Council and Councilmember Kobayashi is 

the Chair of the Budget Committee. There are six members on the Budget Committee.
 TheBus - The new Mayor Kirk Caldwell will restore bus service, though some of the changes were more 

efficient.
 Potholes - Mayor Caldwell pledged more money for repairing the streets.
 Crosswalks Signals - There are new flashing overhead lights on King Street. They may be in Kapahulu

next. 

Comments followed.
1. $22 million Change Order for the Rail System - Board member Matson requested clarification on a Change 

Order. Councilmember Kobayashi thought that it was $22 million, but she will check. Councilmember 
Kobayashi mentioned that there were other change orders, too.

2. Crosswalks Signals - The flashing overhead lights span six lanes on King Street, which is one way. They 
are pedestrian-activated. In Kapahulu, the City may look at the Kalihi model.

3. Crosswalk at Date Street and Kapahulu Avenue - Councilmember Kobayashi mentioned that Subdistrict 2 
Chair Bertha Naho'opi’i has brought up this concern for several years.

4. Two More Written Concerns - Chair Wong gave Councilmember Kobayashi two community concerns for 
her or Councilmember Stanley Chang to follow up on.

City Councilmember Stanley Chang - Micah Munekata distributed Councilmember Chang's newsletter and reported 
the following:

 Smoking Ban at Public Parks and Beaches - Councilmember Chang's Bill 72 (2012) has passed second 
reading.

 Campbell Avenue - Councilmember Chang is working with HPD on the speeding issue on Campbell 
Avenue and the side streets. If anyone cannot contact HPD, District 7 right away, then call Councilmember 
Stanley Chang's office.  

 Crosswalks - Councilmember Chang is working to install more crosswalks in Kapahulu and near Kapiolani 
Community College (KCC). 

Comments followed:
1. Community Garden in Waikiki - Councilmember Chang has talked with Department of Parks and 

Recreation (DPR) at Paki Park. There is nothing available, but Councilmember Chang will keep the 
discussion going. The waiting list has come down to 20. At Jefferson Elementary School, they talked with 
the Principal and they may have the land, but there is an issue about security. Board Secretary Mathieu 
suggested going to a School Community Council (SCC) meeting.

 Bike Lanes on Diamond Head Road - The City will probably use sharrows, markings on the road. Bike 
lanes could go where the streets are wider. Chair Wong suggested that Councilmember Chang's Office 
keep in touch with the resident. 

 Scenic By-way Project for Diamond Head Road - Board member Matson mentioned that they would take 
these comments into consideration. There are other concerns that will affect the Kapahulu-side of Diamond 
Head.

PRESENTATION

Waikiki Regional Circulator Study - Wes Frysztacki, President Weslin Consulting Services, Inc. and Linda
Frysztacki, and Glen Moir, Project Manager, made a PowerPoint presentation. By 2019, the rail station at the Ala 
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Moana Center will be the major station. However, before that happens, there are eight areas of concern. They 
propose to have direct bus service with only 15 bus stops. Their guiding policy is “Pedestrian First.” They have 
identified five "gaps" in the network and they described bike sharing. The next step is implementation.

Comments followed: More Information - Board members wanted to know the budget for the project and about more
public workshops. The bikes in Kailua belong to a private vendor, under the Department of Health (DOH).

APPROVAL OF THE OCTOBER 11, 2012 REGULAR MEETING MINUTES: Mathieu moved and Miller 
seconded to accept minutes of October 11, 2012 as submitted by Neighborhood Assistant.  The motion 
was ADOPTED, 12-1-0 (AYE: Allen, Cain, Mathieu, Miller, Naho’opi’i, Narita, Persons, St. Denis, Takenaka, 
Waialeale, West and Wong NAY: Matson).

APPROVAL OF THE NOVEMBER 8, 2012 REGULAR MEETING MINUTES: Miller moved and Naho'opi'i 
seconded that the Diamond Head/Kapahulu/St. Louis Heights Neighborhood Board No. 5 APPROVE the 
November 8, 2012 regular meeting minutes, as submitted by the Neighborhood Assistant. The motion was 
NOT ADOPTED, 7-2-4 (AYE: Allen, Mathieu, Miller, Naho'opi’i, St. Denis, West and Wong; NAY: Matson and 
Narita; ABSTAIN: Cain, Persons, Takenaka and Waialeale). Eight (8) votes (quorum) are needed to take action.
This item was deferred to the next meeting.

BOARD BUSINESS

Candidate Registration - Candidate Registration for the next term for the Neighborhood Boards will be from mid-
December 2012 to February 15, 2013, and the election period would be from April 27, 2013 to May 15, 2013.

Oahu General Plan - The proposed recommendations by Department of Planning and Permitting (DPP) and the
Diamond Head/Kapahulu/St. Louis Heights Neighborhood Board No. 5, adopted November 17, 2011, were 
circulated. The Board took no action on Oahu General Plan 2035. Board member Cain requested that the General 
Plan be on the next agenda. 

REPORTS

Chair’s Report - Chair Wong reported the following:
1. If a Board member has a conflict of interest, they should declare it before their vote. This does not 

necessarily bar members from voting. 
2. All members are to display proper order and decorum during Neighborhood Board meetings.
3. All able Board members are requested to help breakdown meeting tables and chairs.
4. All Board members are requested to bring hard copies of minute corrections to the meeting for Board 

members’comparison.

Treasurer’s Report - Treasurer Miller reported that the last mailout was 18 pages and strongly recommended that
the Board stop spending.  The balance was $946.68. The Treasurer's report was filed.

Subdistrict 1 - Subdistrict Chair Julia Allen reported on the St. Louis Heights area.

Subdistrict 2 - No report.

Subdistrict 3 - Subdistrict Chair Laura St. Denis submitted the following report:

The Waikiki Natatorium presentation is still pending. Information is still on hold. Some of the Lifeguards would like 
to remain in the current structure that has been rehabilitated. A Board member thought that the Ocean Safety office 
could be moved to Kewalo Basin.

There are homeless camped out on the old Cannon Club area. A home on Collins St. was broken into and items 
taken. Across the street a bicycle was taken.

Laura St. Denis
laurapix@hawaiiantel.net
Diamond Head Neighborhood Board Subdistrict 3 Chair
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Comments followed: Chair Wong stated that "The Lifeguard Station will be on our next agenda" in the minutes.

Oahu Metropolitan Planning Organization (OahuMPO) Citizen Advisory Committee (CAC) - In the interest of time,
CAC Representative Bert Narita submitted the following report:

Citizens Advisory Committee (CAC)
For the Oahu Metropolitan Planning Organization (OahuMPO)

Ocean View Center, Suite 200
707 Richards Street

Honolulu, Hawaii 96813

Re: CAC Representative’s Monthly Report - January 10, 2013

The next meeting of the OahuMPO Citizens Advisory Committee (CAC) is scheduled for Wednesday, January 16, 
2013 - 3:30 p.m., in the Mayor’s Conference Room, Honolulu Hale, Room 301, 530 South King Street, Honolulu, 
Hawaii 96813. The CAC recessed in December 2012.

The Oahu Metropolitan Planning Organization (OahuMPO) will be holding a series of public outreach sessions so 
that you can express your ideas concerning traffic congestion, your possible solutions and any other transportation-
related issues that you might have. Every five years, the OahuMPO publishes a transportation plan for Oahu.

The public outreach sessions in our area are from 7:00 - 8:30 p.m. at:
January 16, 2013 February 13, 2013
Washington Middle School Kaiser High School
1633 So. King Street 511 Lunalilo Home Road

Note: Additional sessions have been scheduled throughout Honolulu. Please visit www.oahumpo.org for additional 
information. Articles concerning this subject have appeared in the daily newspapers.

This concludes the summary of the OahuMPO activities to date.

Respectfully submitted,
Bert T. Narita
NB 5 Board Member

PUBLIC COMMENTS

1. Oahu General Plan - The deadline for comments is April 15, 2013 and this item will be on next month's 
agenda.

2. Amendments to the Neighborhood Plan - The Neighborhood Commission passed a few amendments to the 
Neighborhood Plan (NP) 2008. 

ANNOUNCEMENTS

A. Next Meeting - The next Diamond Head/Kapahulu/St. Louis Neighborhood Board No. 5 regular monthly 
meeting is scheduled for the second Thursday of the month, February 14, 2013.

B. To be added to the mailing list or visit Office, Honolulu Hale, Room 406, Honolulu, HI 96613; call 
Neighborhood Assistant K. Russell Ho at 768 3715 or e-mail at kho4@honolulu.gov, fax 768-3711 
www.honolulu.gov/nco/index1.htm.

C. Neighborhood Commission - The Neighborhood Commission meets on the 4th Monday of the month at 
Honolulu Hale, 530 S. King Street, at 7:00 p.m. The next meeting is scheduled for Monday, January 28,
2013. Please check with the Neighborhood Commission Office (NCO) to verify meeting dates and location.

D. New Smartphone Applications -
1. Da Bus - This free application takes the guesswork out of catching the bus on the island of Oahu. It 

uses the near real-time arrival information, courtesy of Oahu Transit Services (OTS), to provide the 
best estimated time on when the next bus will arrive. The application also tracks the current location of 
the bus you are interested in by using the Global Positioning System (GPS) device installed on many of 
the buses. In addition, it also provides options to explore different bus routes and take a virtual ride to 



DIAMOND HEAD /KAPAHULU/ST LOUIS HEIGHTS                                              THURSDAY, JANUARY 10, 2013
NEIGHBORHOOD BOARD NO. 5                                                                          PAGE 8 OF 9
DRAFT REGULAR MEETING MINUTES

better understand its route. This application is currently available on iPhone, and an Android version is 
forthcoming.

2. Honolulu 311 - Honolulu 311 is a real time mobile civic engagement platform. Honolulu 311 provides a 
free, simple, and intuitive platform empowering people to report broken streetlights, derelict or 
abandoned automobiles, stored property violations, and more via your smart phone. A picture tells a 
thousand words and Honolulu 311 makes it a snap. The application uses the Global Positioning 
System (GPS) in your smart phone to show the location of your report. Download it today it's free! This 
application is available for iPhone, Android and Blackberry. 

3. Honolulu Tsunami Evacuation - In the event of an emergency, time is of the essence. The free 
Honolulu Tsunami Evacuation Zones application allows you to quickly and easily discover if you are in 
a tsunami evacuation zone. Search for your friends and family's addresses to see if they fall within an 
evacuation zone. Find the nearest evacuation shelter. This application is available on iPhone and 
Android, and Blackberry Playbook.

Visit: http://can-do.honolulu.gov/apps to download these applications to your respective smart phones.
E. Other Apps - Eleven web and mobile applications developed by City employees and private citizens are 

available for download from the City’s website at - http://can-do.honolulu.gov.
F. For those without a smart phone: Street Light Repair - 768-5300, Refuse Collection - 832-7840, 

Abandoned Vehicle - 733-2530, Bus Information - 848-5555, Pothole Repair Hotline - 768-7777, Complaint 
(Regarding: City) - 768-4381.

G. City Online Camping Permit System is now accepted - Help line has been set up at 768-4602.

ADOPTION OF MOTION TO ADJOURN: The meeting adjourned at 8:57 p.m.

___________________________________________________________________________________________

Note - Board of Water Supply (BWS) representative Justin Kessler had requested that the following report be 
attached at the end of the meeting minutes:

Honolulu Board of Water Supply

NEIGHBORHOOD BOARD #05 INFORMATION SHEET
January 2013

MAIN BREAK REPORT: No main breaks in the district during December 2012.

GENERAL WATER ANNOUNCEMENTS:
Monthly Billing
As a reminder, the Board of Water Supply (BWS) is switching to a new customer billing system later this month that 
will allow for monthly billing. Customers are advised of the following service changes that will be phased in over the 
next couple of months:

 Customers will begin receiving their combined water and wastewater bill on a monthly basis;
 Elimination of the Minimum Payment option; and
 A new 10-digit account number will replace the previous 14-digit number.

Customers who utilize online banking services will need to inform their bank of the new 10-digit account number. 
However, Customers enrolled in Automatic Bill Payment (ABP) with the BWS do not need to take further action.

A bill insert and sample of the new bill will be mailed to all customers. We appreciate your patience and cooperation 
as the BWS converts to this new system. For more information, please visit the BWS’s website at 
www.boardofwatersupply.com or call the BWS Communications Office at 748-5041.

Water Conservation Contest and Calendar
The Board of Water Supply (EWS), in partnership with Hawaii Energy and other sponsors, launched its 2013 Water
Conservation Week Poster and Poetry contests. The poster contest is open to students in grades K-S and the 
poetry contest is open to students in grades 7-12.

Further information about these contests, including educational materials for student and teachers, are available 
online at www.boardofwatersupply.com. Please share this information with any teachers or keiki you may know and 
encourage them to enter the contests. In addition to helping keiki learn about our precious water supply, winning 
entries will receive prizes and be featured in the 2014 Water Conservation calendar!
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The deadline to enter these contests is Wednesday, March 6, 2013. Residents may call the BWS Communications 
Office at 548-5041 should you have any questions.

Comments/Questions:
___________________________________________________________________________________________

Submitted by:
K. Russell Ho
Neighborhood Assistant and
Bambi Wong
Support staff

Reviewed by:
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