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Economic Diversity and Employment

Honolulu is the State’s capital, economic core and transportation hub

Sector Breakdown of Economy
by Number of Employees
(As of December 2012)(1)  Honolulu has a highly diversified workforce

 The University of Hawaii is a major employer and
an economic engine for Honolulu (two four-year
campuses and four community colleges on Oahu)

 Other key employers include locally
headquartered healthcare providers, financial
institutions, insurance companies and utilities

 Honolulu’s small businesses are an important
foundation of the City’s economy

 Honolulu has almost no heavy industry and
is not exposed to related obsolescence and
environmental risks

 The visitor industry adds diversity but is only a
limited part of the employment picture

 Rising home values have continued to bolster the
labor force connected to the housing sector

____________________

(1) Source: Hawaii Department of Business, Economic Development and Tourism.

Honolulu’s unemployment rate is only 4.7% (December 2012) – well below state and national levels
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Resilient Real Estate Market

Assessed Valuation(3)Foreclosure Rates (Per Total Homes)(2)

Sales Volume(1)Residential Median Prices(1)

($ Billions)

Honolulu

($ Thousands)

____________________
(1) Source: Honolulu Board of Realtors. (2) Source: Realtytrac.com. Rating indicates comparable General Obligation bond credit. (3) Source: City and County of Honolulu.

(Units)
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Wastewater System Facilities

The Department serves nine wastewater basins on the island of Oahu

 Service Area: Nearly 600 sq. miles

 Population Served: Approximately
780,000 (82% of the City and County)*

 Customer Accounts: Approximately
144,300 (95% of which are residential)

 Major Facilities:

 9 wastewater treatment plants
(combined FY 2012 average flow of 100
MGD)

 70 pump stations

 Approximately 2,100 miles of
collection lines

N

S

EW

Each of the Department’s treatment facilities has adequate capacity to meet projected flows

____________________

Source: City and County of Honolulu, Department of Environmental Services. As of June 30, 2012.
* As of 2010 census.
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Historical Customer Base
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The Department’s customer base is predominately residential and stable

Historical Accounts by Customer Type
FY 2003 to 2012

Growth in Equivalent Single-Family Dwelling Units is projected at 0.5% per annum through 2035,
and it is not a significant driver of projected revenues or capital needs

____________________

Source: City and County of Honolulu, Department of Environmental Services.
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The Department’s customer base is diverse, with the ten largest users accounting for only
6.5% of Sewer Service Charge revenues

Ten Largest Wastewater Customers*
(FY 2012 Sewer Service Charge Revenue)

Sewer Service Charge Revenue
By Customer Type

The Department’s largest customers have been relatively stable over time

Customer Amount % of Total

University of Hawaii $5,270,471 1.49%

State of Hawaii, Airport Maintenance 5,153,869 1.46%

State of Hawaii, Hawaii Public Hsg. Auth. 3,602,710 1.02%

Hilton Hotels Corporation 3,422,775 0.97%

United Laundry Services 1,365,029 0.39%

Sheraton Waikiki Hotel 1,314,420 0.37%

Hyatt Regency Waikiki 845,078 0.24%

State of Hawaii, Halawa Correctional Ctr. 657,880 0.19%

Halekulani Hotel 654,209 0.19%

State of Hawaii, Central Service Division 646,783 0.18%

Total $22,933,225 6.49%

____________________

Source: City and County of Honolulu, Department of Environmental Services.
* Government users are highlighted in bold.
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Historical Sewer Service Charges
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2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017

Adopted

The City has demonstrated its strong commitment to the Wastewater System by repeatedly
passing and implementing multi-year rate increases

Adopted Sewer Service Charge Increases

The City has adjusted rates as needed to meet funding requirements for its 20-year Capital Improvement
Program – including those projects mandated in the Consent Decree with the United States EPA

____________________

Source: City and County of Honolulu, Department of Environmental Services.

FY 2006 to 2017

Implemented
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Comparative Utility Rates

Honolulu’s water & wastewater rates compare favorably to other metropolitan utilities

____________________

Source: Respective utility websites.
* Monthly bill figures are current for calendar year 2013 or FYE 2013. Comparison of residential water & wastewater bills is based on minimum meter size and

average billable flows of 10,000 gallons per month or 13 hundred cubic feet (HCF).

Average Monthly Residential Bill*
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System Delinquency Rates
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The Wastewater System’s delinquency rates consistently have been low

Delinquencies as a Percentage of Total Revenues*
FY 2008 to 2012

The authority exists, and has been exercised, to terminate City water service for nonpayment

____________________

Source: City and County of Honolulu, Department of Environmental Services.
* Includes accounts that are greater than 60 days past due.
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Debt Service Coverage

Historical and projected Debt Service Coverage Ratios are robust

Senior Lien Coverage Ratio

Senior & Junior Lien Coverage Ratio

System Facility Charges (connection fees) are not pledged and are not included in coverage calculations

____________________

Source: City and County of Honolulu, Wastewater System Revenue Bonds.
Note: Shaded values represent historical ratios. Values for FY 2013 to FY 2017 reflect FY 2013 adopted budget and proposed FY 2014 budget.
Projected revenues include BABs/RZEDBs subsidies.
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System Reserves

Strong financial margins have allowed the Department to build liquidity

The Department has increased the use of net income for capital projects going forward

____________________

Source: City and County of Honolulu, Department of Environmental Services.
(1) Equal to ending cash balance less operating and bond reserves. Includes federal BABs/RZEDBs subsidy in the rate stabilization fund.
(2) Equal to 3 months of current year operating expenses (as required by policy).
(3) Equal to 50 percent of following fiscal year’s debt service obligation (due July 1).
(4) The amount shown represents cash deposits in the common and series debt service reserve funds.
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Conservative Financial Management

Unrestricted ReservesNet Revenues*

Operating ExpensesGross Revenues*

____________________

Source: City and County of Honolulu, Department of Environmental Services.
* Includes Sewer Service Charges, Interest Earnings and Other Revenues.



Outstanding Par

$1,290,340,000

$408,273,300

$225,500,000

$4,128,562

$144,977

12

Outstanding Debt

Wastewater System Debt Service Profile

____________________

Source: City and County of Honolulu, Department of Environmental Services.
Note: Debt service shown is gross of BABs subsidy. SRF Loans as of June 30, 2012.
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Overview of Total City Debt

Obligation Type Rating Outstanding Principal

General Obligation Bonds Aa1/NR/AA+ $2,788,685,000

Wastewater System Revenue Bonds (Senior Lien) Aa2/NR/AA $1,290,340,000

Wastewater System Revenue Bonds (Junior Lien) Aa3/NR/AA- $408,273,300

Water System Revenue Bonds Aa2/NR/AA+ $277,180,000

The City expects to sell new money G.O. & Wastewater System Revenue Bonds in mid-2013
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Website and Contact Information

http://www1.honolulu.gov/env/ http://www1.honolulu.gov/budget/index

Department of Budget & Fiscal ServicesDepartment of Environmental Services

http://www.hbws.org/cssweb

Board of Water Supply Contact Information

Wastewater System Revenue Bonds
Primary Contact: Timothy A. Houghton
PH 808.768.3475
thoughton@honolulu.gov

General Obligation Bonds
Primary Contact: Edlyn Taniguchi
PH 808.768.3993
etaniguchi@honolulu.gov

Water System Revenue Bonds
Primary Contact: Paul Kikuchi
PH 808.748.5106
pkikuchi@hbws.org
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Honolulu’s unemployment rate is only 4.7% (December 2012) – well below state and national levels
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Wastewater System Facilities

The Department serves nine wastewater basins on the island of Oahu

 Service Area: Nearly 600 sq. miles

 Population Served: Approximately
780,000 (82% of the City and County)*

 Customer Accounts: Approximately
144,300 (95% of which are residential)
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 9 wastewater treatment plants
(combined FY 2012 average flow of 100
MGD)
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Growth in Equivalent Single-Family Dwelling Units is projected at 0.5% per annum through 2035,
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The Department’s customer base is diverse, with the ten largest users accounting for only
6.5% of Sewer Service Charge revenues

Ten Largest Wastewater Customers*
(FY 2012 Sewer Service Charge Revenue)

Sewer Service Charge Revenue
By Customer Type

The Department’s largest customers have been relatively stable over time

Customer Amount % of Total

University of Hawaii $5,270,471 1.49%

State of Hawaii, Airport Maintenance 5,153,869 1.46%

State of Hawaii, Hawaii Public Hsg. Auth. 3,602,710 1.02%

Hilton Hotels Corporation 3,422,775 0.97%

United Laundry Services 1,365,029 0.39%

Sheraton Waikiki Hotel 1,314,420 0.37%

Hyatt Regency Waikiki 845,078 0.24%

State of Hawaii, Halawa Correctional Ctr. 657,880 0.19%

Halekulani Hotel 654,209 0.19%

State of Hawaii, Central Service Division 646,783 0.18%

Total $22,933,225 6.49%

____________________

Source: City and County of Honolulu, Department of Environmental Services.
* Government users are highlighted in bold.
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Comparative Utility Rates

Honolulu’s water & wastewater rates compare favorably to other metropolitan utilities

____________________

Source: Respective utility websites.
* Monthly bill figures are current for calendar year 2013 or FYE 2013. Comparison of residential water & wastewater bills is based on minimum meter size and

average billable flows of 10,000 gallons per month or 13 hundred cubic feet (HCF).
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Debt Service Coverage

Historical and projected Debt Service Coverage Ratios are robust

Senior Lien Coverage Ratio

Senior & Junior Lien Coverage Ratio

System Facility Charges (connection fees) are not pledged and are not included in coverage calculations

____________________

Source: City and County of Honolulu, Wastewater System Revenue Bonds.
Note: Shaded values represent historical ratios. Values for FY 2013 to FY 2017 reflect FY 2013 adopted budget and proposed FY 2014 budget.
Projected revenues include BABs/RZEDBs subsidies.
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System Reserves

Strong financial margins have allowed the Department to build liquidity

The Department has increased the use of net income for capital projects going forward

____________________

Source: City and County of Honolulu, Department of Environmental Services.
(1) Equal to ending cash balance less operating and bond reserves. Includes federal BABs/RZEDBs subsidy in the rate stabilization fund.
(2) Equal to 3 months of current year operating expenses (as required by policy).
(3) Equal to 50 percent of following fiscal year’s debt service obligation (due July 1).
(4) The amount shown represents cash deposits in the common and series debt service reserve funds.
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Conservative Financial Management

Unrestricted ReservesNet Revenues*

Operating ExpensesGross Revenues*

____________________

Source: City and County of Honolulu, Department of Environmental Services.
* Includes Sewer Service Charges, Interest Earnings and Other Revenues.
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Wastewater System Debt Service Profile
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Honolulu is the State’s capital, economic core and transportation hub
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an economic engine for Honolulu (two four-year
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 Other key employers include locally
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institutions, insurance companies and utilities

 Honolulu’s small businesses are an important
foundation of the City’s economy

 Honolulu has almost no heavy industry and
is not exposed to related obsolescence and
environmental risks

 The visitor industry adds diversity but is only a
limited part of the employment picture
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labor force connected to the housing sector
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Honolulu’s unemployment rate is only 4.7% (December 2012) – well below state and national levels
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Resilient Real Estate Market

Assessed Valuation(3)Foreclosure Rates (Per Total Homes)(2)
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Wastewater System Facilities

The Department serves nine wastewater basins on the island of Oahu

 Service Area: Nearly 600 sq. miles

 Population Served: Approximately
780,000 (82% of the City and County)*

 Customer Accounts: Approximately
144,300 (95% of which are residential)

 Major Facilities:

 9 wastewater treatment plants
(combined FY 2012 average flow of 100
MGD)

 70 pump stations

 Approximately 2,100 miles of
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Source: City and County of Honolulu, Department of Environmental Services. As of June 30, 2012.
* As of 2010 census.
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Historical Customer Base
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Historical Accounts by Customer Type
FY 2003 to 2012

Growth in Equivalent Single-Family Dwelling Units is projected at 0.5% per annum through 2035,
and it is not a significant driver of projected revenues or capital needs
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The Department’s customer base is diverse, with the ten largest users accounting for only
6.5% of Sewer Service Charge revenues

Ten Largest Wastewater Customers*
(FY 2012 Sewer Service Charge Revenue)

Sewer Service Charge Revenue
By Customer Type

The Department’s largest customers have been relatively stable over time

Customer Amount % of Total
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Hilton Hotels Corporation 3,422,775 0.97%

United Laundry Services 1,365,029 0.39%

Sheraton Waikiki Hotel 1,314,420 0.37%

Hyatt Regency Waikiki 845,078 0.24%

State of Hawaii, Halawa Correctional Ctr. 657,880 0.19%

Halekulani Hotel 654,209 0.19%

State of Hawaii, Central Service Division 646,783 0.18%

Total $22,933,225 6.49%
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Source: City and County of Honolulu, Department of Environmental Services.
* Government users are highlighted in bold.
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Historical Sewer Service Charges
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Comparative Utility Rates

Honolulu’s water & wastewater rates compare favorably to other metropolitan utilities

____________________

Source: Respective utility websites.
* Monthly bill figures are current for calendar year 2013 or FYE 2013. Comparison of residential water & wastewater bills is based on minimum meter size and

average billable flows of 10,000 gallons per month or 13 hundred cubic feet (HCF).
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Debt Service Coverage

Historical and projected Debt Service Coverage Ratios are robust

Senior Lien Coverage Ratio

Senior & Junior Lien Coverage Ratio

System Facility Charges (connection fees) are not pledged and are not included in coverage calculations

____________________

Source: City and County of Honolulu, Wastewater System Revenue Bonds.
Note: Shaded values represent historical ratios. Values for FY 2013 to FY 2017 reflect FY 2013 adopted budget and proposed FY 2014 budget.
Projected revenues include BABs/RZEDBs subsidies.
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System Reserves

Strong financial margins have allowed the Department to build liquidity

The Department has increased the use of net income for capital projects going forward

____________________

Source: City and County of Honolulu, Department of Environmental Services.
(1) Equal to ending cash balance less operating and bond reserves. Includes federal BABs/RZEDBs subsidy in the rate stabilization fund.
(2) Equal to 3 months of current year operating expenses (as required by policy).
(3) Equal to 50 percent of following fiscal year’s debt service obligation (due July 1).
(4) The amount shown represents cash deposits in the common and series debt service reserve funds.
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Conservative Financial Management

Unrestricted ReservesNet Revenues*

Operating ExpensesGross Revenues*

____________________

Source: City and County of Honolulu, Department of Environmental Services.
* Includes Sewer Service Charges, Interest Earnings and Other Revenues.



Outstanding Par

$1,290,340,000

$408,273,300

$225,500,000

$4,128,562

$144,977
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Outstanding Debt

Wastewater System Debt Service Profile

____________________

Source: City and County of Honolulu, Department of Environmental Services.
Note: Debt service shown is gross of BABs subsidy. SRF Loans as of June 30, 2012.
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Overview of Total City Debt

Obligation Type Rating Outstanding Principal

General Obligation Bonds Aa1/NR/AA+ $2,788,685,000

Wastewater System Revenue Bonds (Senior Lien) Aa2/NR/AA $1,290,340,000

Wastewater System Revenue Bonds (Junior Lien) Aa3/NR/AA- $408,273,300

Water System Revenue Bonds Aa2/NR/AA+ $277,180,000

The City expects to sell new money G.O. & Wastewater System Revenue Bonds in mid-2013
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Website and Contact Information

http://www1.honolulu.gov/env/ http://www1.honolulu.gov/budget/index

Department of Budget & Fiscal ServicesDepartment of Environmental Services

http://www.hbws.org/cssweb

Board of Water Supply Contact Information

Wastewater System Revenue Bonds
Primary Contact: Timothy A. Houghton
PH 808.768.3475
thoughton@honolulu.gov

General Obligation Bonds
Primary Contact: Edlyn Taniguchi
PH 808.768.3993
etaniguchi@honolulu.gov

Water System Revenue Bonds
Primary Contact: Paul Kikuchi
PH 808.748.5106
pkikuchi@hbws.org


