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1. Semi-annual Gl inspections began by 1994

2. Gl retrofit program began in 1999

3. Collections System Maintenance Division incorporates work order program (Synergen) in 1999.

4. Collections System Maintenance Division fully implements grease problem area notification (EIR's) in 2003.

5. EIR based Gl retrofit enforcement began in 2007(i.e. FOG problem areas).
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