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Executive Summary

The Halawa Community Survey was mailed to a sample of 1,350 households within one mile of the
planned Aloha Stadium rail station in October 2014. Twenty-five percent of delivered surveys were
completed and returned. The survey elicited resident perspectives on a variety of community
planning issues related to transit-oriented development (TOD): community amenities, civic
connection, neighborhood mobility and development opportunities. This report summarizes the
results of this survey; it outlines findings across all respondents and highlights differences by
gender and whether the resident owns or rents their home.

Community Amenities

When asked what they liked most about living in their neighborhood, most residents cited their
proximity to jobs, bus stops and shopping. Renters were more likely than homeowners to mention
proximity to jobs and bus stops and the affordability of housing as the best neighborhood
amenities. Homeowners were more likely to mention that the neighborhood was quiet and that
their house suited their needs. Few residents named a strong sense of community or a lively
community in the top three things they liked about Halawa.

When asked what landmarks should be preserved, Aloha Stadium was the most frequently
mentioned. While most residents said major events at the stadium increased parking, littering and
loitering problems in their neighborhood, most still wanted the stadium to remain at its current
location. A majority of Halawa residents would like to see the stadium repaired and renovated or
torn down and rebuilt in its current location.

Alarge majority of residents said they knew of grocery, drug and convenience stores and
restaurants and coffee shops in their neighborhoods and they gave these businesses good ratings.
Family entertainment, bars and nightclubs and laundries and dry cleaners were less prevalent and
received lower ratings for their quality.

While a large majority of residents knew of schools in their neighborhoods, only a small majority
knew of medical clinics and dentists, libraries and affordable housing. Fewer than half were aware
of community centers and child day care and less than one-quarter knew of youth or senior centers
and senior housing in their community.

About 6 in 10 Halawa residents said household members used the neighborhood parks at least
occasionally. Most felt safe in parks during the day but few felt safe after dark or when homeless
people were present. One-third or fewer of residents gave “excellent” or “good” ratings to the
quality of parks for playing, sports, exercising, picnicking or hanging out, while one-third to almost
half rated the quality as poor.
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When asked what they liked least about their neighborhood, Halawa residents most often
responded that it was noisy, housing was expensive, they didn’t know many neighbors and that
crime was too high. When asked what one thing they would do to improve the neighborhood, the
most frequent responses were improve parking, increase policing, and clean up the area. Many also
mentioned improving walkability and parks. When asked what five amnesties they would like built
or improved, the most common responses were improve car parking, sidewalks and parks. Many
also wanted better or more sports facilities, walking and biking paths and playgrounds.

Neighborhood Mobility

Most Halawa residents said they could generally get around Honolulu with a fair amount of ease,
and bus transit was rated as the easiest way to get around the neighborhoods. Six in ten residents
rated the overall ease of bus travel as “excellent” or “good”, compared to 5 in 10 for the overall ease
of walking, 3 in 10 for automobile traffic flow and 2 in 10 for the overall ease of biking.

Biking and driving were thought to be the most difficult way of getting around in Halawa, with
about 4 in 10 respondents giving poor ratings to the overall ease of biking and automobile traffic
flow in their neighborhood. Half or more of respondents also gave poor ratings to the amount and
condition of bike paths and lanes, safety while biking and the availability of bike racks. While traffic
flow was problematic, parking received even lower ratings, with 6 in 10 saying the amount of
parking was poor.

While 54% of Halawa residents said they drove a vehicle alone every day of their commute to work
or to school and 72% drove alone at least one day in the week, 42% used alternate modes of
transportation at least one day a week; . Most of those using alternative modes carpooled or took
the bus. One-quarter of residents used alternative modes (bus, carpool walk bike or telecommute)
every day they commuted.

Close to half of residents thought they would use the new rail transit line for shopping, social and
work trips once it was built. Renters were more likely than homeowners and men were more likely
than women to say they would use rail transit. While those who typically commuted by alternate
travel modes were more likely than those who typically drove alone to work or school to say they
would use rail transit, 45% of those who currently drove alone for their commute were willing to
try rail transit when it became available.

Development Opportunities

When residents were asked which of a list of amenities they would support being built near the
Aloha Stadium rail station, most supported every amenity listed. Improved landscaping, restrooms,
bicycle parking, and coffee shops and restaurants garnered the most support. Adding services like
hair salons or drycleaners received the least support, with 50% supporting and 50% opposing
these services near the station.
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When residents were asked which of a list of structures they would support being built near the
station, retail stores/services, parking structures and affordable workforce units garnered the most
support. New hotels, offices (towers or low-rise) and residential towers received the least support,
with two-thirds or more opposing them.

Residents welcomed all street improvements suggested and most strongly supported improving
sidewalks, adding street lighting, and adding crosswalks. Kamehameha Highway and Salt Lake
Boulevard were thought to be in most need of these types of improvements.
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Survey Background

Survey Purpose

Staff of the City and County of Honolulu Department of Planning and Permitting sought to capture
the perspectives of residents in the Halawa neighborhood around the planned Aloha Stadium rail
transit station. National Research Center, Inc. (NRC) was contracted to conduct a survey to assess
resident’s perceptions about their neighborhood and opinions about potential transit-oriented
development in these areas.

Results of the survey will help staff guide future public investment and development around the rail
stations.

Survey Methods

The sampling plan for this series of community surveys (of which the Halawa is the 7th) was to mail
surveys to 1,350 households within a half mile of each of the planned stations in each community.
For some areas, where housing was less dense this radius was extended. For the Halawa
community survey, households were chosen from within a one-mile radius of the Aloha Stadium
station location.

Of the 1,350 mailed surveys, 1,304 were delivered to occupied households. A total of 326 completed
surveys were returned, for a response rate of 25%; this is a typical response rate compared to those
that NRC sees for surveys in large cities.

Survey results were weighted so that respondent age, gender, ethnicity and housing tenure (rent or
own) were represented in the proportions reflective of the entire adult population living in Census
blocks covered by the survey (as reported from the 2010 U.S. Census and the 2005-2009 American
Community Survey). The margin of error is plus or minus five percentage points around any given
percent for a question answered by all respondents.

More information about the survey methodology can be found in Appendix E: Methodology.
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Understanding the Results

Results for all respondents are shown in the body of the report and in Appendix A: Survey Results.
Results were also compared by selected subgroups: the respondent’s gender and whether the
respondent owned or rented their home. These comparisons can be found in Appendices B and C,
and are mentioned in the body of the report when there are significant differences.

It is customary to describe the precision of estimates made from surveys with a “level of
confidence” (or margin of error). The 95 percent confidence level for this survey is generally no
greater than plus or minus five percentage points around any given percent reported for all
respondents (326). Where estimates are given for subgroups, they are less precise. For each
subgroup from the survey, the margin of error rises to as much as plus or minus 7.6% for a sample
size of 166 (females) to plus or minus 8.1% for 146 (renters) completed surveys.

On many of the questions in the survey, respondents were able to answer “don’t know.” However,
these responses have been removed from the analyses presented in the body of the report. In other
words, the majority of the tables and graphs in the body of the report display the responses of
respondents who had an opinion about a specific item. The proportion of respondents giving a
response of “don’t know” is shown in the full set of responses included in Appendix A: Survey Results
and is mentioned in the body of this report if it is 20% or greater.

For some questions, respondents were permitted to select more than one option (i.e., a multiple
response question). When the total exceeds 100% in a table for a multiple response question, it is
because some respondents were counted in more than one category. When a table for a question
that only permitted a single response does not total to exactly 100%, it is due to the customary
practice of rounding percentages to the nearest whole number.
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Community Amenities

Many factors contribute to creating a desirable neighborhood, including physical attractiveness,
cleanliness, and the presence or absence of services, parks and other amenities. Halawa residents
were asked to rate the current state of their neighborhood and to indicate what they most wanted
to see improved.

Over half of residents gave “excellent” or “good” ratings to the cleanliness of public spaces (62%),
the availability of trash or recycling receptacles (60%) and the presence of trees or other shade
providing canopies (52%).

These ratings did not vary by gender or tenure, with the exception that renters gave lower ratings
than owners to the availability of trash/recycling receptacles. (See Appendix B: Survey Results by
Tenure and Appendix C: Survey Results by Gender)

Figure 1: Cleanliness of Neighborhood

| Fleaserate each of the following characteristics of your neighborhood.

mEcellent w5000 Fair mFoor

| | |
|
Presencecf trees and other e o @
shade providing canopies oL .
e E— |

Cleanliness of public spaces
(ncluding streets/sidewalls)

Availability of trash,/recycling

receptacles
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Neighborhood Parks

About 4 in 10 Halawa residents said the people in their household never used neighborhood parks
and 23% used the parks once a month or less frequently. About 4 in 10 households used the parks
at least a few times each month.

Park use was similar for home owners and renters, but differed by gender. Men used the parks
more frequently than women.

Figure 2: Frequency of Neighborhood Park Use

Atew times a

month Oncea month or

23% _\ less
23%
How often does
any member of
your household PR,
. Afewtimes a
use neighborhood weel \
parks? 11”
Almost daily lever
4% 39%
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When asked to rate the quality of Halawa parks for different activities, most residents said the
parks were fair or poor and very few said they were excellent. Neighborhood parks as places to play
sports were rated as excellent or good by only 33%, rated as fair by 34% and poor by 33% of
Halawa residents. Parks as places for exercise or hanging out and for children to play received
lower ratings.

Renters gave better ratings to the quality of neighborhood parks for exercising, playgrounds and
picnicking or hanging out than did homeowners and men gave more positive ratings to the quality
of parks for all uses than did women.

These results are only for those who had an opinion about the quality of parks and exclude about
one-quarter of respondents who responded “don’t know.” See Appendix A: Survey Results for a
complete set of responses to all questions, including “don’t knows.”

Figure 3: Quality of the Parks in Your Neighborhood

| Flease rate the quality of the parks in your neighborhood for the following: |

mEcellent H (5000 Fair B Poor
| | | |

Quality of parks for playing sports

Quality of parksfor exercising a2y

Quality of parks for picnicking or hanging out

Quality of park playgrounds for children Bk 2lsis
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While most Halawa residents felt at least somewhat safe in their neighborhood parks during the
day (20% very safe and 46% somewhat safe), they did not feel as safe at night or when homeless
people were in the parks. Over half of residents felt very unsafe (57%) when homeless people were
present in the parks, and about 4 in 10 felt very unsafe in parks at night (41%).

Renters in the Halawa community indicated feeling safer in parks during night compared to
homeowners, but other park safety ratings did not vary by gender or tenure.

Between 18% and 24% of respondents said they did not know enough to provide an opinion on
these three aspects of park safety; they are not included in the chart below. See Appendix A: Survey
Results for a complete set of responses to all questions, including “don’t knows.”

Figure 4: Feelings of Safety in Neighborhood Parks

| How safe doyou feel in yvour neighborhood parks? |

m\ery safe  mSomewhat safe Somewhatunsafe  mVery unsafe

In parks during the day

In parks at night

I

In parks, when
homeless people are 11% 31%
present

I |
% 20% 40% 60% 80% 100%

9 Report of Results



City and County of Honolulu Halawa - Aloha Stadium Community Survey

Neighborhood Businesses

Residents described Halawa as a community with a broad range of businesses. At least three-
quarters of respondents said there were grocery stores, restaurants, drug stores, beauty salons,
convenience stores and coffee shops in the neighborhood. Closer to half reported there was family
entertainment (51%), bars or nightclubs (48%); fewer were aware of laundry or drycleaners
(33%).

These perceptions did not vary much by gender or tenure, but homeowners (83%) were more
likely than renters (70%) to say there were local convenience stores.

Figure 5: Presence of Businesses in Your Neighborhood

myes Don't know ElNIe!

arocery stores 94%

Restaurants

Drug stores (pharmacies)

Coffeeshops

Convenience stores, (e 7-11)

Eeauty salons (hair, nails, barbers)

Familyentertainment (theaters, eto))

Barsor night clubs

Laundry/dry cleaners

T T T 1

T
0% 20% 40% 60% 80% 100%
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Residents who were aware of businesses in their neighborhood were asked to rate the quality of
these businesses. About three-fourths of residents gave ratings of “excellent” or “good” to coffee
shops, grocery stores and drug stores and about 7 in 10 gave ratings of “excellent” or “good” to
restaurants and convenience stores. Less favorable ratings were given to bars and nightclubs (47%
fair and 18% poor).

Renters (87%) were more likely than homeowners (70%) to say the local coffee shops were
excellent or good and women gave higher marks than men to beauty salons and bars or nightclubs
in the neighborhood.

Figure 6: Quality of Businesses in Your Neighborhood

B Ecellent L IETelels| Fair mFoor

Restaurants 51% 26%
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|
| |
|
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e
e
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Familyentertainment
(theaters, etc )

Laundry/dry cleaners

J.J-J-J—J

Quality of business was only rated by those who said they were aware of the business in their neighborhood.
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Community Resources

When asked whether they were aware of a variety of community resources in their neighborhood,
most Halawa residents agreed that there were schools, medical clinics/dentists, libraries and
affordable housing. Fewer were aware of community centers (46%), child day care (34%), youth
centers (16%), senior centers/senior day care (14%) and senior housing (8%).

Renters (63%) were more likely than homeowners (51%) to be aware of affordable housing in their
neighborhood. Women were more likely than men to say that there were libraries, child day care,
community centers and medical clinics/dentists in their neighborhood.

Figure 7: Presence of Community Resources in Your Neighborhood

myes Lon't know =[O

Schools

Medicalclinics/dentists

Libraries

Affordable housing

community centers

Child day care

Youth centers

Seniorcenters/seniorday care

Senior housing

0% 20% 40% 60% 80% 100%
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In addition to identifying what community resources were available in their neighborhood,
residents who were aware of each resource were asked to rate its quality. Residents gave the
highest ratings to medical clinics/dentists and libraries in their neighborhood, with about 8 in 10
indicating “excellent” or “good.” About 7 in 10 gave favorable ratings to schools and child day cares,
while senior housing, affordable housing and community centers received the lowest ratings.

Compared to renters, homeowners gave more favorable ratings of youth and senior centers while
renters gave more positive ratings to affordable housing. Male residents gave more favorable
ratings of youth and community centers, child day care and senior housing than did female
residents.

Figure 8: Quality of Community Resources in Your Neighborhood
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Quality of community resources was only rated by those who said they were aware of the resource in their neighborhood.
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Most Halawa residents liked the location of their neighborhood, saying that they liked that it was
close to jobs, bus stops and shopping. Many also said they liked that the housing was affordable and
that their home was a good size. Neighborhood amenities that were not ranked in the top three by
many people were a strong sense of community, a lively community with a lot going on and being
close to recreation areas or facilities. While only 5% chose close to the freeway, this option was not
on the check list, but was written in by respondents.

Men were more likely than women to say they liked that the neighborhood was close to jobs or bus
stops, but preferences for other amenities did not vary by gender. Renters were more likely than
homeowners to mention the affordability of housing and the proximity to jobs or bus stops among
the three things they liked most about their neighborhood, while homeowners were more likely
than renters to mention that their home was a good size and the neighborhood was quiet.

Figure 9: Like Most about Neighborhood

What 3 things do you like most about living in your neighborhood?

Location is closeto jobs/bus stops _ 69%
House/propertyis good size for my household

Housing is affordable
Meighborhood is quiet
Housing isin good condition

coidents)

Sateto wall drive or play (Tew

Good schoolstor children

crime rate is low

|\’__'f|

Closeto freeway

Closeto recreation areas/Tacilities

|:__'f|

Lively community/a lot going on

o
s}
=2

Strong sense of community

Other

o

' . . .
_r-_:‘

|:__'f|

Total exceeds 100% as respondents chose three items.
All responses that fell into the “other” category shown in are included in Appendix D: Responses to Open Ended Questions.
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Residents were asked to answer, in their own words, the question “What landmarks or
characteristics of your neighborhood are most important to preserve?” Their responses were
examined and classified into the categories shown in Figure 10. About one-third of respondents
wanted to preserve Aloha Stadium, 2 in 10 thought it was important to keep Pearl Harbor or the
Arizona Memorial, while 1 in 10 mentioned parks, green spaces, and paths.

Men were more likely than women to cite Pearl Harbor or the Arizona Memorial as a landmark to
preserve. Renters were more likely than homeowners to cite the Arizona Memorial, while
homeowners were more likely to mention the stadium.

Figure 10: Important Landmarks or Characteristics to Preserve
Stadium

Fearl Harbor/Arizona Memaorial
Parks/openspace/paths

Mone

Other

Don't know

Total exceeds 100% as respondents could indicate more than one item.
All responses that fell into the “other” category shown in are included in Appendix D: Responses to Open Ended Questions.
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Areas for Improvement

Residents were also asked to choose the three things they liked least about their neighborhood.
They could choose from a list or write in a response if their least favorite things were not listed. The
most common complaints were that the neighborhood was too noisy (39%), the housing costs were
high (38%) and that they don’t know many neighbors (30%). Others were concerned about crime
rates (27%) and the condition of the housing (24%).

These responses did not vary by gender or tenure.

Figure 11: Like Least about Neighborhood

Halawa - Aloha Stadium Community Survey

What 3 things do you like least about living in your neighborhood?

[Neighborhood is too noisy
Housing is expensive
Dontknow many neighbors
Crime rate is too high
Housingis in poor condition

Farfrom recreation areas/Tacilities

Unsafeto wall, drive or play (too many
accidents)

House/propertyis too small, not enough space
Mo good schools for children

Location is not closeto jobs/bus stops

Farfrom shopping

Meighborhood is too quist/not a very lively place
Closeto freeway

Farking

Traffic and road issues

Cther

Total exceeds 100% as respondents chose three items.

All responses that fell into the “other” category shown in are included in Appendix D: Responses to Open Ended Questions.
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Having outlined what was good or bad about their neighborhoods, residents were asked what five
things they would most like to see built or improved. They could choose from a list or write in an
item. The top two concerns were related to mobility: 54% wanted more car parking and 48%
wanted to see improved sidewalks/crosswalks. Many also wanted to see more or improved parks
(37%) and sports facilities (32%). The amenities least often cited were schools and child day care
with only 7% of residents indicating each as an area for improvement.

Renters were more likely than homeowners to want more affordable housing in their
neighborhood. Homeowners were more likely to cite community gardens and senior centers/senior
day care as amenities they would most like to see improved in their neighborhood. Male residents
cited bike paths and lanes more often than female residents, whereas female residents cited
children’s playgrounds more often.

Figure 12: Top Rated Five Neighborhood Improvements

If only a few of the following amenities could be built or improved in your
neighborhood, which 5 would you most like to see built or improved?

IMore car parking
mproved sidewalls/crosswalks
Farks

Sports facilities (gyms, ball fields, etc)
Walking paths/trails
Children's playgrounds
Bilke paths and bike lanes
Affordable housing
Community centers
Community gardens
Libraries
Seniorcenters/day care
Youth centers
Senior housing
Medicalclinics/dentists
Schools
Child day care

Other

Total exceeds 100% as respondents each chose five items.
All responses that fell into the “other” category shown in are included in Appendix D: Responses to Open Ended Questions.
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Residents were also asked to identify, in their own words, one thing they would do to improve their
neighborhood. These written responses were classified into categories. The most commonly cited
areas for improvements were parking (17%) and safety (including increasing police presence and
reducing crime, 16%).

Responses did not vary by gender, but renters mentioned the need for better planning or zoning
more so than homeowners.

Figure 13: Neighborhood Improvements

If there was one thing you could do to improve your neighborhood what would it be?

17%
16%
Clean up area/improve appearance 11%
Flanning/zoning, walkalble
community, no highrises
hike lanes
Feducetraffic
Feduce homeless issues
lmprove roads
Affordable housing
Streetlighting
Improve transit
Other 13%
T T T T 1
20% 40% 50% 20% 100%

All responses that fell into the “other” category shown in are included in Appendix D: Responses to Open Ended Questions.
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Thoughts about Relocation

About 7 in 10 Halawa residents planned to stay in their homes for at least the next two years, 2 in
10 planned to move in this time frame, and about 1 in 10 did not know if they would move. Of those
who planned to move, most did not plan to stay in their neighborhood (83%); 24% planned to leave
Oahu, 32% planned to move to another location in Honolulu, and 27% would move outside the city.

Renters were much more likely than owners to have plans to relocate in the two years following the
survey (32% of renters versus 6% of owners). Whereas homeowners were more likely to move to a
new place in Honoluly, renters were more likely to move somewhere else in the neighborhood or
outside Oahu.

Figure 14: Plans to Move

Do you plan to move from
your current home in the

Don't know
?
next two years? 119
Mo___
70%
~_Yes
18%
Figure 15: Location of Move
Anew place
Outside Cahu inthis
24% neighborhood
17%
Outside
Honolulu, but _Another
on Oahu naghborhood
579 inHonolulu
sl

32%

This question was only asked of those who indicated that they plan to move.
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Regardless of their intent to move, Halawa residents were asked what type of neighborhood they
most desired. About 7 in 10 wanted a neighborhood with low-scale single-family homes and
preferred using a car for transportation. About 2 in 10 wanted to live in a neighborhood with low-
rise apartments and opportunities to use cars or transit to get around, while only about 1 in 10
preferred living in high-rises and walking and using transit to get around. This did not vary by

gender or tenure.

Figure 16: Desired Neighborhood Type

What type of neighborhood doyou most desire o live in?

esingle-fami

homes, using

my the prin v1o shop and 68%
getto worl/schoo

2-4 story apartment buildings and

townhomes, using transit and my carto
get around
15-30 story high-rize

apartment/condominium bulldings,

walking and using transit to get around
T T T T T 1
2( ,_]_l’u"I (&l a0 0
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When asked what neighborhood in Honolulu they would most like to live in, current Halawa
residents gave a wide variety of responses, but just under half said they wanted to stay in their
current neighborhood or live in Aiea-Pearl City. This did not vary by gender or tenure.

Figure 17: Most Attractive Honolulu Neighborhood as a Place to Live

|"-v*-\-"|'|a‘r_ Honolulu neighborhood would yvou most like to live in?
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Wherelam
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Salt Lalke
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Kapolei/Ewa

Downtown

Diamond Head/Kalkaalko
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Chinatown
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Mililani

Cther place

Don't know

All responses that fell into the “other place” category shown in are included in Appendix D: Responses to Open Ended
Questions.
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Neighborhood Mobility

Respondents were asked how easy it was to get around their neighborhood by car, bike, walking
and transit; they were also asked to rate aspects of the infrastructure that support these travel
modes.

Most Halawa residents said they could get around Honolulu with at least a fair amount of ease. Only
14% rated their ease of travel as poor, but just 5% said it was excellent. This rating did not differ by
gender or tenure.

Getting around this area was easiest by transit (Figure 21), followed by walking (Figure 19). Traffic
flow by automobile was an issue for many (Figure 22) and most residents viewed biking (Figure
20) as difficult.

Figure 18: Overall Ease of Getting Around Honolulu
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About half of Halawa residents rated the overall ease of walking in their neighborhood (49%),
safety while walking (54%) and the number of crosswalks/crossing lights (49%), as “excellent” or
“good.” A larger proportion gave positive ratings to the presence of sidewalks (63%).

Ratings did not vary by tenure, but women had more positive ratings than men for the number of
crosswalks/crossing lights.

Figure 19: Walking in Neighborhood
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Halawa residents were less positive about bicycle travel in their neighborhoods. About three-

quarters of respondents rated the availability of bike racks/bike storage as poor. About half thought
the number and condition of bike paths or lanes and safety while biking was poor, while just under

half (43%) said the overall ease of biking was poor.

Ratings did not vary by gender, but renters gave higher marks than homeowners to the number of

bike lanes and paths and safety while biking.
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Figure 20: Biking in Neighborhood
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The overall ease of travel by public transit was rated as “excellent” or “good” by 59% of Halawa
residents. Residents generally gave good (or better) ratings for the ease of locating bus stops and
safety when riding buses. There was more concern about the condition of bus stops and safety
while waiting for buses; about half rated these as fair or poor.

Male respondents were more likely than female respondents to give better marks for the ease of
locating bus stops and safety while riding buses. Responses did not vary by housing tenure.

Figure 21: Public Transit in Neighborhood
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Halawa residents had some concerns related to automobile infrastructure. More than half gave
poor ratings to the amount of public parking (59%), and most others rated it as fair (26%). About
one-third gave poor ratings to traffic flow on local streets and about 2 in 10 gave poor ratings to the
condition of local streets. Fewer than 4 in 10 gave any of these a rating of excellent or good.

This did not vary by gender, but homeowners were more positive than renters in their ratings of
the amount of parking and traffic flow on streets.

Figure 22: Auto Use in Neighborhood
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Travel Patterns

Forty-two percent of Halawa residents who were working or attending school used alternate
transportation modes for at least one day of their commute each week, while 54% drove alone
every day. About one-quarter of residents used alternate transportation modes every day of the
week. Taking the bus and car or van-pooling were the most commonly used alternate
transportation modes.

The use of modes did not vary by gender but renters were more likely than homeowners to use
alternate transportation, particularly buses, at least once a week. Homeowners were more likely
than renters to drive alone every day of their commute.

Figure 23: Commuted by Travel Mode in Prior Week (if worked or attended school)
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*Alternate transportation= bus, walk, bike, carpool, vanpool or telecommute.
Total may exceed 100% as respondents could use more than one mode.
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About one-quarter of those living in the Halawa area worked or attended school in the
Airport/Pearl Harbor area, while 18% worked or attended school in Aiea/Pearl City and 12% were
downtown. This did not vary by gender, but more renters (36%) than homeowners (13%) worked
or attended school in the Airport/Pearl Harbor area.

Figure 24: Location of Work or School
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Total may exceed 100% as respondents could work at more than one location.
All responses that fell into the “other” category shown in are included in Appendix D: Responses to Open Ended Questions.
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Most households in the Halawa area had at least one car (94%) and many had two or more cars
(61%). Ratings for the safety of biking in the area were poor, so it is not surprising that bikes were
not very prevalent in these households. Only 29% of all households had adult bikes, and 36% of
households with children had children’s bikes.

Table 1: Number of Vehicles and Bikes in Household

None 6% 71% 87%
1 33% 21% 7%
2 38% 8% 3%
3 or more 23% 1% 2%

Table 2: Number of Vehicles and Bikes in Household with Children

None 6% 70% 64%
1 18% 17% 20%
2 49% 12% 10%
3 or more 28% 1% 6%
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Almost all Halawa residents (97%) had heard about plans for building a rail transit line in Honolulu.
About half of residents thought they would use this rail line for a variety of trips once it was built.

Renters were more likely than homeowners and men were more likely than women to say they
would use rail transit for shopping, going to restaurants, bars or night clubs and visiting family and
friends.

Figure 25: Awareness of Rail Transit Line Plans

Before receiving this survey, were
you aware that the City and
County of Honolulu is planning to
build a rail transit line?

Figure 26: Likelihood of Rail Line Use
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Those who typically commuted by alternate travel modes were more likely than those who
typically drove alone to work or school to say they would be likely to use the rail transit to
commute to work, go shopping or meet up with friends/family. However, 45% of those who
currently drove alone for their commute were willing to try rail transit when it became available.

Figure 27: Likelihood of Rail Transit Use by Typical Commute Mode

Percent very or somewhat likely Typically Typically use
drive alone alternate modes
Use rail transit to meet up with friends/family 49% 55%
Use rail transit to go shopping 49% 54%
Use rail transit to go to restaurants, bars or nightclubs 46% 49%
Use rail transit to get to work or school 45% 48%
Use rail transit to visit beaches or recreation areas 43% 54%
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Development Opportunities

When residents were asked which of a list of amenities they would support (or oppose) being built
near the Aloha Stadium station, at least half supported every amenity listed. Residents were most
supportive of improved landscaping, restrooms, bicycle parking, and coffee shops and restaurants.
Support was weakest for affordable/subsidized housing and services like hair salons or
drycleaners.

Women were more supportive than men and homeowners were more supportive then renters of
adding services like hair salons or drycleaners. Renters were more likely than homeowners to
support building affordable/subsidized housing near the planned rail station.
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Figure 28: Support for New Amenities near Aloha Stadium Rail Station
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All responses that fell into the “other” category shown in are included in Appendix D: Responses to Open Ended Questions.
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Residents also were asked whether they would support or oppose specific types of development
near the planned rail stations. Retail stores/services, parking structures and affordable workforce
units received the most support, with 63% or more of respondents indicating that they “strongly”
or “somewhat” supported these building initiatives. Support was weakest (and opposition
strongest) for hotels and office towers.

Renters were more supportive than homeowners of residential towers, mid-rise residential
apartments, hotels, office towers, parking structures and affordable workforce units. Men were
more supportive than women of building residential towers and mid-rise residential apartments.

Most respondents had an opinion about each of these potential building types, but 24% said they
did not know enough to provide an opinion about affordable workforce units. They are not included
in the chart below. See Appendix A: Survey Results for a complete set of responses to all questions,
including “don’t knows.”

Figure 29: Support for New Development near Aloha Stadium Rail Station

How strongly would you support or oppose the following types of new
development near Alcha Stadium rail station”?
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Support for improving major streets near the planned rail stations was strong. Residents welcomed
all the improvements suggested and most strongly supported improving sidewalks, adding
crosswalks and street lighting, planting trees, adding trash bins, and expanding bus and shuttle
service; at least 9 in 10 resident strongly or somewhat supported these improvements. Adding
street parking received the least support; still, 67% respondents strongly or somewhat supported
this proposed addition.

Women were more likely than men to say they supported adding street parking and places to sit,
while renters were more likely than homeowners to support adding trash bins and places to sit.

Figure 30: Support for Major Street Improvements near Aloha Stadium Rail Station

How strongly would you support or oppose the following improvements for
major streets near Aloha Stadium rail station?
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Almost half of residents thought Kamehameha Highway was most in need of major street
improvements and about one-third named Salt Lake Boulevard as most in need. More homeowners
than renters felt Salt Lake Boulevard was most in need of improvement.

Figure 31: Major Street Improvements
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All responses that fell into the “other” category shown in are included in Appendix D: Responses to Open Ended Questions.

36 Report of Results



City and County of Honolulu Halawa - Aloha Stadium Community Survey

Aloha Stadium

Most Halawa residents experienced some problems when major events were held at Aloha Stadium.
The most common problem during events was on-street parking (63% strongly agreed it was an
issue and 15% agreed). Most also agreed that litter increased (67% agreed or strongly agreed) and
loitering increased (53%) during events. About one-third noted an increase in crime during
stadium events.

Men were more likely than women to agree there was an increased problem with litter, and
homeowners were more likely than renters to see increased problems with on-street parking, litter
and loitering.

Figure 32: Impact on Neighborhood of Major Events at Aloha Stadium
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While Halawa residents saw increased problems during events, they were largely supportive of
keeping Aloha Stadium in its current location. Most thought the stadium should be repaired and
renovated (61%) or torn down and reconstructed at the same site (26%). Only 10% thought it
should be moved. This did not vary by gender or tenure.

Figure 33: Preferred Action for Aloha Stadium

The State is considering a number of actions regarding Alcha Stadium,
including but not limited to repair, reconstruction or relocation.
Which of the following options would you prefer?
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All responses that fell into the “other” category shown in are included in Appendix D: Responses to Open Ended Questions.
Reponses were not based on an understanding of the financial implications of each alternative and may vary if the economics
of the project were better communicated.
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While most residents did not want to see the stadium moved, if it was relocated, 38% of residents
would like to see the site used for parks and paths, 29% wanted shopping centers, 13% preferred a
community center, school or museum and 13% suggested building housing. While this did not vary
by gender, homeowners were more likely than renters to want the site used for parks and paths.

Figure 34: Preferred Land Usage, If Stadium Moved
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All responses that fell into the “other” category shown in are included in Appendix D: Responses to Open Ended Questions.
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Appendix A: Survey Results

The 95 percent confidence level for the survey is generally no greater than plus or minus four percentage points around any given percent
reported for all the respondents (326). If there is a question where not all respondents were required to respond, the results for that
question will have a wider confidence interval (For example, in questions 7 and 8 where only those who said an amenity or business
existed in their neighborhood were asked to rate it). Therefore, where estimates are given for subgroups, they are less precise.
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Question 1
Please rate each of the following characteristics of Excellent Good Fair Poor Don't know Total
your neighborhood. Percent | N | Percent | N Percent | N Percent | N Percent | N | Percent | N
Cleanliness of public spaces (including 6% 19 30% 95 46% 147 18% 58 0% 1 100% | 320
streets/sidewalks)
Availability of trash /recycling receptacles 12% 39 30% 95 31% 98 27% 85 1% 3 100% | 319
Presence of trees and other shade providing 4% 13 32% 100 30% 93 32% 101 3% 8 100% | 315
canopies
Presence of sidewalks 16% 53 45% 144 22% 70 15% 48 1% 4 100% | 319
Condition of sidewalks 7% 23 38% | 123 | 36% 114 | 17% 56 1% 4 | 100% | 319
Number of cross-walks/crossing-lights 9% 29 39% 124 | 37% 119 12% 38 3% 8 100% | 318
Safety while walking 8% 27 | 44% [ 141 | 34% |108 | 14% 44 0% 1 100% | 322
Overall ease of walking in your neighborhood 11% | 35| 38% |121 | 40% [128 | 11% 36 0% 0 100% | 321
Number of bicycle paths and lanes 3% 8 10% 30 24% 75 46% 142 18% 56 | 100% | 310
Condition of bicycle paths and lanes 1% 5 10% 33 22% 71 38% 120 28% |87 ] 100% | 316
Availability of bike racks/bike storage 1% 5 5% 16 11% 35 55% | 173 | 27% |87 | 100% | 315
Safety while bicycling 2% 5 11% 36 24% 78 38% | 122 | 24% |78 | 100% | 319
Overall ease of biking in your neighborhood 2% 7 14% 45 28% 88 34% 108 | 21% |67 | 100% | 315
Ease of locating bus stops 19% 61 49% 156 24% 78 5% 17 2% 7 100% | 319
Condition of bus stops 4% 12 28% 88 37% 119 27% 86 5% 16 | 100% | 321
Safety when waiting for buses 3% 11 34% 108 39% 125 17% 53 8% 24 | 100% | 321
Safety when riding buses 8% 25| 42% 134 | 24% 77 7% 22 19% 62 | 100% | 320
Overall ease of bus travel 12% 39 37% 120 27% 88 7% 22 16% 52 | 100% | 320
Condition of local streets 2% 7 34% 109 42% 133 21% 68 1% 2 100% | 319
Traffic flow on local streets 3% 8 25% 79 36% 115 36% 117 1% 2 100% | 321
Amount of public parking 1% 4 13% 42 24% 76 55% 176 7% 22 | 100% | 319
Overall, how easy it is for you to get around in 4% 14 | 42% 132 40% 127 14% 43 0% 0 100% | 318
[Honolulu] your neighborhood?
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Question 2
How often does any member of your household use neighborhood parks? Percent Number
Almost daily 4% 13
A few times a week 11% 34
A few times a month 23% 74
Once a month or less 23% 74
Never 39% 125
Total 100% 320
Question 3
Please rate the quality Excellent Good Fair Poor Don't know Total
of the parks in your Percent | Number | Percent | Number | Percent | Number | Percent | Number | Percent | Number | Percent | Number
neighborhood for the
following:
Quality of parks for 2% 6 23% 73 25% 79 25% 79 26% 85 100% 321
playing sports
Quality of parks for 1% 4 21% 68 26% 82 27% 86 25% 81 100% 321
exercising
Quality of park 1% 4 18% 58 22% 71 31% 100 27% 86 100% 319
playgrounds for
children
Quality of parks for 1% 4 21% 68 20% 64 34% 110 23% 75 100% 321
picnicking or hanging
out
Question 4
How safe do you feel in Very safe Somewhat safe Somewhat unsafe Very unsafe Not applicable Total
your neighborhood Percent = Number Percent | Number Percent Number @ Percent Number | Percent | Number @ Percent Number
parks?
In parks during the 17% 53 38% 119 20% 64 8% 25 18% 56 100% 318
day
In parks at night 2% 6 15% 49 29% 91 32% 102 22% 70 100% 319
In parks, when 0% 1 8% 26 24% 76 44% 138 24% 75 100% 316
homeless people are
present
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Question 5a

We'd like to know if you have the following businesses in your No Yes Don’t know Total
neighborhood. Percent | Number | Percent | Number | Percent | Number | Percent | Number
Restaurants 11% 33 88% 269 1% 4 100% 306
Bars or night clubs 35% 108 48% 150 17% 51 100% 309
Coffee shops 18% 54 78% 238 4% 11 100% 304
Beauty salons (hair, nails, barbers) 16% 49 75% 227 9% 28 100% 304
Family entertainment (theaters, etc.) 41% 125 51% 154 8% 25 100% 304
Grocery stores 5% 15 94% 289 1% 2 100% 306
Drug stores (pharmacies) 12% 37 82% 252 5% 16 100% 306
Convenience stores, (i.e. 7-11) 17% 53 77% 237 5% 17 100% 307
Laundry/dry cleaners 39% 119 33% 100 28% 85 100% 304
Question 5b
We'd like to know if you have the following businesses Excellent Good Fair Poor Don't know Total
in your neighborhood, and if they are in your Percent | N | Percent | N | Percent | N | Percent | N | Percent | N | Percent | N
neighborhood, how you would rate them overall. Are
they excellent, good, fair or poor?
Restaurants 18% 54 49% 142 25% 72 4% 12 4% 12 | 100% | 293
Bars or night clubs 3% 8 16% 38 27% 63 10% 24| 43% [99 | 100% | 232
Coffee shops 24% |63 | 48% 129 | 19% |50 2% 4 8% 22 | 100% | 268
Beauty salons (hair, nails, barbers) 9% 23| 32% 84 25% | 66 3% 8 32% | 85| 100% | 266
Family entertainment (theaters, etc.) 10% |21 31% 68 26% 57 5% 12 27% 59 | 100% | 217
Grocery stores 25% 77 | 49% 148 19% 58 6% 18 1% 2 100% | 303
Drug stores (pharmacies) 19% | 53| 51% | 138 19% | 52 6% 15 5% 15 | 100% | 274
Convenience stores, (i.e. 7-11) 14% 37 | 44% 118 24% 65 4% 10 14% 37 | 100% | 267
Laundry/dry cleaners 5% 10 20% 39 19% 36 7% 14| 48% |92 | 100% | 191
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Question 6a

We'd like to know if you have the following businesses in your No Yes Don’t know Total
neighborhood. Percent | Number | Percent | Number | Percent | Number | Percent | Number
Libraries 32% 96 56% 170 12% 37 100% 303
Schools 10% 30 87% 265 3% 11 100% 306
Child day care 15% 44 34% 102 51% 153 100% 299
Youth centers 22% 68 16% 48 62% 186 100% 302
Community centers 14% 41 46% 138 41% 122 100% 301
Senior centers/senior day care 25% 76 14% 42 61% 183 100% 301
Medical clinics/dentists 25% 75 57% 173 18% 56 100% 303
Affordable housing 16% 47 56% 169 29% 86 100% 303
Senior housing 29% 89 8% 24 63% 190 100% 303
Question 6b
We'd like to know if you have the following Excellent Good Fair Poor Don't know Total
businesses in your neighborhood, and if they are in Percent | N | Percent | N | Percent | N | Percent | N | Percent | N | Percent| N
your neighborhood, how you would rate them
overall. Are they excellent, good, fair or poor?
Libraries 33% | 72| 26% 58 12% | 27 5% 10 | 24% 54 | 100% | 221
Schools 12% |34 | 38% |107 | 19% |53 6% 16 | 25% 71 100% | 281
Child day care 9% 20| 19% 39 9% 19 4% 9 58% | 120 | 100% | 206
Youth centers 3% 5 10% 17 13% | 23 5% 9 70% | 126 | 100% | 181
Community centers 3% 6 13% 30 25% 55 10% 22 49% 110 | 100% | 223
Senior centers/senior day care 3% 6 11% 19 11% 18 6% 11 68% 118 | 100% | 173
Medical clinics/dentists 18% | 42 37% 85 7% 16 4% 9 34% 79 100% | 231
Affordable housing 4% 9 18% 45 17% |41 ] 26% | 63 36% 87 100% | 245
Senior housing 1% 2 8% 13 8% 13 7% 12 76% | 127 | 100% | 167
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Question 7 Like Most

What 3 things do you like most about living in your neighborhood? Percent Number
Location is close to jobs/bus stops 69% 219
Close to shopping 61% 192
House/property is good size for my household 29% 92
Housing is affordable 28% 88
Neighborhood is quiet 23% 72
Housing is in good condition 16% 50
Safe to walk, drive or play (few accidents) 15% 47
Good schools for children 9% 30
Crime rate is low 9% 29
Other 5% 16
Close to freeway 5% 15
Close to recreation areas/facilities 5% 15
Lively community/a lot going on 4% 13
Strong sense of community 3% 8
Total 100% 316

Total may exceed 100% as respondents could select more than one option.
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Question 7 Like Least

What 3 things do you like least about living in your neighborhood? Percent Number
Neighborhood is too noisy 39% 112
Housing is expensive 38% 110
Don’t know many neighbors 30% 87
Crime rate is too high 27% 79
Housing is in poor condition 24% 69
Far from recreation areas/facilities 21% 60
Unsafe to walk, drive or play (too many accidents) 20% 58
House/property is too small, not enough space 15% 43
No good schools for children 12% 34
Other 10% 30
Location is not close to jobs/bus stops 8% 22
Far from shopping 7% 21
Neighborhood is too quiet/not a very lively place 6% 17
Close to freeway 5% 16
Parking 5% 15
Traffic and road issues 5% 14
Total 100% 289

Total may exceed 100% as respondents could select more than one option.
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Question 8
If only a few of the following amenities could be built or improved in your neighborhood, which 5 would you most like to see Percent | Number
built or improved?
Improved sidewalks/crosswalks 48% 148
Walking paths/trails 32% 98
Bike paths and bike lanes 29% 89
Children's playgrounds 31% 95
Sports facilities (gyms, ball fields, etc.) 32% 99
Youth centers 14% 43
Community centers 20% 62
Senior centers/day care 17% 53
Medical clinics/dentists 9% 29
Affordable housing 26% 79
Parks 37% 114
Child day care 6% 20
Schools 7% 23
Libraries 17% 53
Senior housing 11% 34
More car parking 54% 167
Community gardens 19% 57
Other 14% 43
Total 100% 308

Total may exceed 100% as respondents could select more than one option.
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Question 9
If there was one thing you could do to improve your neighborhood what would it be? Percent Number
Reduce homeless issues 6% 14
Affordable housing 3% 7
Other 12% 30
Street lighting 2% 5
Reduce traffic 6% 14
Planning/zoning, walkable community, no high-rises 9% 21
Improve parking (increase legal, reduce illegal) 17% 40
Clean up area/improve appearance 11% 25
Sidewalks/crosswalks/bike lanes 8% 18
Improve roads 5% 13
Improve transit 1% 4
Police presence/safety/reduce crime and prostitution 16% 39
Grocery and other retail 1% 2
Parks/gardens/recreation area/center 8% 20
Missing 0% 0
Total 100% 240
Question 10

What landmarks or characteristics of your neighborhood are most important to preserve? Percent Number
Stadium 34% 72
Pearl Harbor/Arizona Memorial 21% 45
Parks/open space/paths 9% 20
Other 28% 61
Don't know 11% 24
None 9% 20
Missing 0% 0
Total 100% 215
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Question 11

What type of neighborhood do you most desire to live in? Percent Number
Low-scale single-family homes, using my car as the primary way to shop and get to work/school 68% 194
3-4 story apartment buildings and townhomes, using transit and my car to get around 20% 58
15-30 story high-rise apartment/condominium buildings, walking and using transit to get around 11% 33
Total 100% 285
Question 11a
What Honolulu neighborhood do you find most attractive as a place to live? Percent Number
Where [ am 12% 30
Kaimuki 2% 6
Makiki 1% 2
Manoa 3% 8
Kakaako 7% 17
Kalihi 2% 4
Ala Moana 3% 8
Salt Lake 6% 14
Moanalua 3% 7
Named amenity, not place 5% 13
Other place 9% 22
Aiea-Pearl City 32% 77
Mililani 1% 1
Kapolei/Ewa 1% 4
Chinatown 1% 2
Diamond Head /Kakaako 1% 2
Downtown 1% 3
Hawaii Kai 5% 12
Kahala 1% 1
Kailua 4% 10
Don't know 6% 14
Missing 0% 0
Total 100% 244
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Question 12

Do you plan to move from your current home in the next two years? Percent Number

Yes 18% 55

No 70% 213

Don’t know 11% 34

Total 100% 303
Question 12a

Where will you move? Percent Number

A new place in this neighborhood 17% 9

Another neighborhood in Honolulu 32% 17

Outside Honoluly, but on Oahu 27% 14

Outside Oahu 24% 13

Total 100% 53
Question 13

Before receiving this survey, were you aware that the City and County of Honolulu is building a rail transit line? Percent | Number

Yes 97% 298

No 3% 9

Total 100% 307
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Question 14

At least one rail station will be within 1-2 miles of Very likely Somewhat Somewhat Very unlikely | Don’t know Total
your home. Once it is built, how likely or unlikely will likely unlikel
you or someone in your household be to use rail Percent | N | Percent | N | Percent | N | Percent | N | Percent | N | Percent | N
transit for the following trips?
Use rail transit to get to work or school 26% 77 20% 61 11% 34 43% 129 0% 0] 100% | 301
Use rail transit to go shopping 23% 71 27% 83 17% 53 33% 100 0% 0] 100% | 306
Use rail transit to go to restaurants, bars or 22% 67 25% 76 15% 47 38% 114 0% 0| 100% | 303
nightclubs
Use rail transit to visit beaches or recreation areas 19% |57 | 27% 82 16% 48 | 38% | 113 0% 0| 100% | 301
Use rail transit to meet up with friends/family 18% |56 | 33% 99 15% 44 | 34% | 105 0% 0| 100% | 304
Question 15
When the rail system is built there may be Strongly Somewhat Somewhat Strongly Don’t know Total
opportunities to build new amenities around the support support oppose oppose
rail stations. How strongly would you support or Percent | N | Percent | N Percent | N | Percent | N | Percent | N | Percent | N
oppose building each of the following near the
Aloha Stadium station?
Bicycle parking 52% 156 28% 83 3% 8 8% 24 9% 27 | 100% | 298
Plazas or small parks 41% 119 31% 88 8% 23 12% 34 8% 22 | 100% | 288
Bus shelters 46% 136 29% 86 8% 23 10% 29 8% 23| 100% | 298
Places to sit 57% 171 22% 65 10% 30 8% 23 4% 11 | 100% | 299
Improved landscaping 64% 192 23% 69 5% 15 4% 12 4% 13| 100% | 302
Restrooms 60% 180 24% 73 4% 11 7% 21 5% 13 | 100% | 298
Coffee shops and restaurants 50% 149 35% 103 5% 14 8% 23 3% 10 | 100% | 298
Convenience stores (i.e. 7-11) 40% 117 34% 99 12% 33 10% 29 4% 12 | 100% | 291
Services, like hair salons or drycleaners 19% 55 28% 84 25% 74 21% 63 7% 20 | 100% | 297
Shopping centers 31% 93 29% 87 20% 60 16% 48 4% 13| 100% | 300
Grocery stores 34% 100 36% 106 15% 43 12% 37 4% 11| 100% | 297
Drug stores (pharmacies) 31% 91 39% 116 13% 40 13% 37 5% 14 | 100% | 298
Affordable/subsidized housing 24% 72 26% 78 14% 41 27% 81 9% 28 | 100% | 299
Regular/market rate housing 21% 63 32% 95 18% 54 20% 60 8% 25| 100% | 298
Other 39% 32 11% 9 4% 3 16% 13 30% [ 25| 100% | 82
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Question 16

How strongly would you support or oppose Strongly Somewhat Somewhat Strongly Don’t know Total
the following types of new development near support support oppose oppose
the Aloha Stadium station? Percent | N Percent N Percent | N | Percent | N | Percent | N | Percent | N
Residential towers 13% 39 21% 67 16% 49 45% 142 5% 17 | 100% | 314
Residential - mid-rise 13% 40 32% 99 14% 44 36% 114 5% 15| 100% | 312
Parks 45% 142 36% 112 6% 20 8% 26 5% 15| 100% | 314
Retail stores/services 32% 101 38% 120 14% 44 12% 37 4% 12 | 100% | 314
Hotels 10% 31 12% 39 20% 62 53% 164 5% 15| 100% | 311
Office towers 7% 23 15% 47 22% 71 50% 160 5% 16 | 100% | 317
Office - low-rise 9% 27 23% 73 23% 72 40% 127 5% 16 | 100% | 315
Parking structures 32% 101 32% 100 10% 32 21% 65 5% 16 | 100% | 315
Affordable work force units 17% 52 31% 98 10% 30 18% 57 24% |76 | 100% | 313
Question 17
How strongly would you support or oppose the Strongly Somewhat Somewhat Strongly Don’t know Total
following improvements for major streets near support support oppose oppose
the Aloha Stadium station? Percent | N Percent N Percent | N | Percent | N | Percent | N | Percent | N
Expanding bus service 49% 156 33% 103 4% 11 4% 14 10% |31 ] 100% | 315
Establishing bike lanes 46% 143 29% 88 8% 24 5% 16 12% |38 ] 100% | 309
Improving sidewalks 58% 179 33% 101 1% 3 2% 5 6% 19 | 100% | 307
Adding street lighting 67% 210 21% 64 6% 18 2% 7 5% 16 | 100% | 314
Planting trees 60% 182 25% 76 6% 17 4% 12 5% 15 | 100% | 301
Adding crosswalks 65% 205 23% 72 6% 18 2% 5 4% 13| 100% | 314
Adding on street parking 43% 133 21% 64 20% 62 12% 37 5% 15| 100% | 311
Adding places to sit 47% 148 30% 94 10% 31 7% 21 6% 18 | 100% | 313
Adding trash bins 58% 181 29% 90 4% 13 5% 15 4% 12 | 100% | 312
Local area shuttle service 47% 148 35% 109 3% 10 6% 17 9% 29 | 100% | 313
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Question 17a

Which major street in this area most warrants these types of improvements? Percent Number
Kamehameha Hwy 47% 94
Salt Lake Blvd 37% 75
Kalaloa 11% 23
Moanalua Rd 5% 10
Other 17% 34
Total 100% 200
Question 18
Please tell us how much you agree or disagree Strongly Agree Neutral Disagree Strongly Total
with the following statements about how major agree disagree
events at Aloha Stadium (i.e., UH football, Pro- Percent | N | Percent | N | Percent| N | Percent| N | Percent | N | Percent | N
Bowl, marathons, State Fair, etc.) impact your
neighborhood.
On-street parking becomes a problem in your 58% 185 15% 47 22% 69 4% 13 2% 5 100% | 320
neighborhood
Crime increases in your neighborhood 16% 50 18% 58 42% 134 18% 58 6% 18 | 100% | 318
Litter increases in your neighborhood 33% 106 34% 110 20% 65 10% 33 2% 6 100% | 320
Loitering and loss of privacy increases in your 30% 98 23% 74 31% 98 14% | 43 2% 7 100% | 321
neighborhood
Question 18a
The State is considering a number of actions regarding Aloha Stadium, including but not limited to repair, reconstruction or Percent | Number
relocation. Which of the following options would you prefer?
Aloha Stadium should be moved 10% 31
Aloha Stadium should be repaired and renovated 61% 192
Aloha Stadium should be torn down and reconstructed to its original size or larger at its current location 19% 58
Aloha Stadium should be torn down and reconstructed to smaller size at its current location 7% 22
Other 4% 12
Total 100% 315
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Question 18b

If the State decides to relocate Aloha Stadium out of Aiea, what would you like to see this area used for? Percent Number
A park/paths 38% 104
Swap meet 4% 12
Restaurants 6% 17
Parking 6% 16
Shopping center/retail 29% 78
Affordable housing 9% 24
Regular housing 13% 35
Gym/sports facilities 11% 29
Community center/school/museum 13% 36
Keep the stadium 8% 22
Other 14% 38
Don't know 4% 10
Total 100% 273
Total may exceed 100% as respondents could select more than one option.
Question 19

How long have you lived: Less than 1 year 1-4 years 5-9 years 10-19 years 20 or more years Total

Percent N Percent N Percent N Percent N Percent N Percent N
In this house/apartment 13% 41 26% 81 9% 27 19% 59 34% 107 100% 315
In this neighborhood 9% 28 25% 77 10% 29 19% 57 37% 113 100% 304
On Oahu 4% 13 11% 34 9% 26 13% 41 62% 189 100% 302
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Question 20

Where is your work or school located? Percent Number
Kalihi/Sand Island 11% 34
Liliha/Nuuanu 1% 3
Waikiki 7% 22
Ewa/Kapolei 5% 14
Downtown 12% 37
Makiki 0% 1
Waipahu 4% 14
Windward 2% 5
Kakaako 1% 5
Manoa 4% 12
Central Oahu 4% 12
East Oahu 2% 5
Ala Moana 10% 30
Kaimuki 3% 8
Aiea/Pearl City 18% 56
Other 9% 27
Kahala/ Diamond Head 2% 6
Airport/Pearl Harbor 24% 74
Moanalua/Salt Lake 9% 27
Retired/Don’t work 12% 38
Waianae 0% 0
Total 100% 312
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Question 21

Thinking about last week, please Did notgoto | Worked Drove Car Motorbike | Took bus | Walked | Biked Total
tell us how you got to work or work/school from vehicle pooled or scooter
school each day (if you used more home alone
than one transportation mode, % N % N % N % N % N % N| % |[N| % |N % N
choose the one you used for the
most miles). (Please check one
box for each day)
Monday 11% 31 5% | 14 | 60% | 176 | 9% | 25| 0% 1 [13% |37 [ 1% |3 [ 2% | 5| 100% | 292
Tuesday 9% 25 5% | 16 | 57% | 167 | 8% |23 | 3% 8 |15% |44 2% | 5| 2% | 6 | 100% | 292
Wednesday 12% 35 5% | 15 | 59% | 173 | 8% |23 | 0% 0 [11% |33 |2% |5 | 2% | 7 | 100% | 292
Thursday 13% 37 5% | 15 | 61% | 177 | 8% |23 | 0% 0 [10% |30 |2% |5 | 2% | 6| 100% | 292
Friday 9% 27 5% | 15 | 57% | 165 | 10% | 28 | 3% 10 | 12% [ 35| 2% | 5 [ 2% | 7 | 100% | 292
Saturday 47% 137 | 4% | 11 | 32% | 93 | 6% |17 | 1% 3 9% 126 1% | 2 |1% | 3 |100% | 292
Sunday 57% 168 | 3% | 10 | 27% | 79 | 4% | 10| 0% 1 6% [18 | 1% [ 2 | 1% | 3 | 100% | 292

Question Q21 - Commuted by this Mode At Least One Day Last Week
Thinking about last week, please tell us how you got to work each day (if you use more than one transportation mode, choose the one you Percent
used for the most miles).
Telecommute 6%
Drive vehicle alone 64%
Car/van pool 13%
Motorcycle or scooter 4%
Bus 17%
Walk 2%
Bike 3%
Alternate transport 37%
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Question 21 - Commuted by this Mode Every Workday Last Week

Thinking about last week, please tell us how you got to work each day (if you use more than one transportation mode, choose the one you Percent
used for the most miles).

Telecommute 4%
Drive vehicle alone 48%
Car/van pool 5%
Motorbike or scooter 0%
Bus 11%
Walk 2%
Bike 1%
Alternate transport 24%

Question 21 - Commute Mode Share

Thinking about last week, please tell us how you got to work each day (if you use more than one transportation mode,

choose the one you used for the most miles).

Percent share of all
commute days

Drove alone 66%
Took bus 14%
Carpooled 9%
Telecommuted 6%
Walked 2%
Biked 2%
Motorbike or scooter 1%
Question 22
Which best describes the building where you live? Percent Number
House (single family/detached) 37% 117
Duplex/townhouse 22% 71
Low-income or senior housing 12% 39
Apartment/condo - walk-up 11% 35
Apartment/condo - with elevators 19% 62
Other 0% 1
Total 100% 319

Total may exceed 100% as respondents could select more than one option.
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Question 23

Do you rent or own your home? Percent Number
Rent 46% 146
Own 54% 172
Total 100% 318

Question 24

Please tell us the number of adults (including yourself) and children who live in your home. Adults Children All people
None 0% 68% 0%

1 23% 16% 20%

2 40% 8% 29%
3-4 29% 7% 34%

5 or more 8% 1% 17%
Total 100% 100% 100%

Question 25

How many motor vehicles (cars, trucks, motorcycles, etc.) are owned or leased by the people in your Vehicles Adult Children's
household, and how many bicycles are owned and used on a regular basis? bikes bikes
None 6% 71% 87%

1 33% 21% 7%

2 38% 8% 3%

3 or more 23% 1% 2%
Total 100% 100% 100%

Question 26

Does any member of your household have a physical handicap, or is anyone disabled? Percent Number
Yes 22% 70
No 78% 247
Total 100% 317
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Question 27

How old are you? Percent Number
18 to 34 36% 108
35to 54 33% 98
55+ 31% 92
Total 100% 298
Question 27- Average
Average number of years
How old are you? 45.3
Question 28
What is your gender? Percent Number
Male 47% 148
Female 53% 166
Total 100% 314
Question 29
How much education have you completed? Percent Number
0 to 11 years of school 4% 12
High school 20% 63
Some college 16% 52
Associate's or technical school degree 17% 56
Bachelor's degree 30% 96
Graduate/professional degree 12% 40
Total 100% 319
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Question 30

How much was your household's total income before taxes in 20117 Include income from all sources for all persons living in Percent | Number
your household.
Less than $19,999 13% 37
$20,000 to $29,999 11% 33
$30,000 to $39,999 7% 22
$40,000 to $49,999 18% 51
$50,000 to $74,999 20% 58
$75,000 to $99,999 15% 43
$100,000 to $149,999 12% 35
$150,000 or more 5% 14
Total 100% 293
Question 31
Which category best describes your race? Percent Number
Native Hawaiian 14% 45
Samoan 5% 15
Micronesian 0% 0
Other Pacific Islander 2% 6
Black/African American 1% 4
American Indian/Inuit 2% 6
Hispanic/Latino 6% 18
White/Caucasian 33% 103
Japanese 22% 69
Chinese 17% 55
Filipino 29% 92
Korean 1% 3
Vietnamese 2% 5
Other Asian 1% 3
Other 4% 13
Total 100% 314

Total may exceed 100% as respondents could select more than one option.
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Appendix B: Survey Results by Tenure

When comparing results between subgroups, the margin of error (or confidence interval) varies by
which groups are compared and how many respondents are in each subgroup. Of all the survey
respondents, 172 owned their homes and 146 rented. The margin of error for comparison between
these two groups is +11%.

Differences in responses between any two groups must be greater than the margin of error in order
to be considered a statistically significant difference at the .95 confidence level. For example, since
the margin of error between the two groups is £11%, if 54% of owners and 62% of renters said
they felt safe in the city, this would not be statistically different. However if 54% of owners and
66% of renters said they felt safe in the city, this would be considered statistically different.
Statistically significant differences are indicated with shading.
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Question 1 - Percent excellent or good

Please rate each of the following characteristics of your neighborhood. Own | Rent
Cleanliness of public spaces (including streets/sidewalks) 39% | 32%
Availability of trash/recycling receptacles 48% 36%
Presence of trees and other shade providing canopies 37% | 37%
Presence of sidewalks 65% @ 61%
Condition of sidewalks 42% | 52%
Number of cross-walks/crossing-lights 54% | 44%
Safety while walking 52% | 53%
Overall ease of walking in your neighborhood 53% @ 44%
Number of bicycle paths and lanes 9% @ 21%
Condition of bicycle paths and lanes 12% | 21%
Availability of bike racks/bike storage 7% | 12%
Safety while bicycling 12% 24%
Overall ease of biking in your neighborhood 17% | 27%
Ease of locating bus stops 68% | 71%
Condition of bus stops 32%  34%
Safety when waiting for buses 44% | 37%
Safety when riding buses 60% | 64%
Overall ease of bus travel 60% @ 58%
Condition of local streets 40% | 34%
Traffic flow on local streets 34% 20%
Amount of public parking 23% 8%
Overall, how easy it is for you to get around in [Honolulu] your neighborhood? 49% | 43%
Question 2
How often does any member of your household use neighborhood parks? Own Rent
Once a month or less 63% | 61%
A few times a month or more 37% 3%
Question 3 - Percent excellent or good
Please rate the quality of the parks in your neighborhood for the following: Own | Rent
Quality of parks for playing sports 34%  33%
Quality of parks for exercising 24% 37%
Quality of park playgrounds for children 17% 38%
Quality of parks for picnicking or hanging out 21% 39%
Question 4 - Percent very or somewhat safe

How safe do you feel in your neighborhood parks? Own Rent

In parks during the day 61% 72%

In parks at night 15% 30%

In parks, when homeless people are present 9% 14%
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Restaurants

Bars or night clubs

Coffee shops

Beauty salons (hair, nails, barbers)

Family entertainment (theaters, etc.)

Grocery stores

Drug stores (pharmacies)
Convenience stores, (i.e. 7-11)
Laundry/dry cleaners

Question 5b - Percent excellent or good
We’d like to know if you have the following businesses in your neighborhood, and
if they are in your neighborhood, how you would rate them overall. Are they

excellent, good, fair or poor?

Restaurants

Bars or night clubs

Coffee shops

Beauty salons (hair, nails, barbers)

Family entertainment (theaters, etc.)

Grocery stores

Drug stores (pharmacies)
Convenience stores, (i.e. 7-11)
Laundry/dry cleaners
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Question 5a - Percent yes
We'd like to know if you have the following businesses in your neighborhood.
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Question 6a - Percent yes

We'd like to know if you have the following resources in your neighborhood. Own | Rent  Overall
Libraries 56% | 56% 56%
Schools 88%  86% 87%
Child day care 35% | 33% 34%
Youth centers 11%  21% 16%
Community centers 49% | 43% 46%
Senior centers/senior day care 19% | 8% 14%
Medical clinics/dentists 60% | 53% 57%
Affordable housing 51% 63% 56%
Senior housing 8% 8% 8%

Question 6b - Percent excellent or good
We’d like to know if you have the following resources in your neighborhood, and if | Own | Rent | Overall
they are in your neighborhood, how you would rate them overall. Are they
excellent, good, fair or poor?

Libraries 83%  72% 78%
Schools 72%  61% 67%
Child day care 72%  64%  68%
Youth centers 55% 33% 40%
Community centers 30%  34% 32%
Senior centers/senior day care 59% 37% 46%
Medical clinics/dentists 86% 81% 83%
Affordable housing 24% 42% 34%
Senior housing 40% 35%  37%
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Question 7 Like Most
What 3 things do you like most about living in your neighborhood?
Location is close to jobs/bus stops
Close to shopping
House/property is good size for my household
Housing is affordable
Neighborhood is quiet
Housing is in good condition
Safe to walk, drive or play (few accidents)
Good schools for children
Crime rate is low
Other (1)
Close to freeway
Close to recreation areas/facilities
Lively community/a lot going on
Strong sense of community

Question 7 Like Least
What 3 things do you like least about living in your neighborhood?
Neighborhood is too noisy
Housing is expensive
Don’t know many neighbors
Crime rate is too high
Housing is in poor condition
Far from recreation areas/facilities
Unsafe to walk, drive or play (too many accidents)
House/property is too small, not enough space
No good schools for children
Other (1)
Location is not close to jobs/bus stops
Far from shopping
Neighborhood is too quiet/not a very lively place
Close to freeway
Parking
Traffic and road issues
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Question 8
If only a few of the following amenities could be built or improved in your
neighborhood, which five would you most like to see built or improved? (Check the
5 that are most important to you)
More car parking
Improved sidewalks/crosswalks
Parks
Sports facilities (gyms, ball fields, etc.)
Walking paths/trails
Children's playgrounds
Bike paths and bike lanes
Affordable housing
Community centers
Community gardens
Libraries
Senior centers/day care
Other
Youth centers
Senior housing
Medical clinics/dentists
Schools
Child day care

Question 9
If there was one thing you could do to improve your neighborhood what would it
be?
Reduce homeless issues
Improve parking (increase legal, reduce illegal)
Clean up area/improve appearance
Sidewalks/crosswalks/bike lanes
Improve roads
Improve transit
Police presence/safety/reduce crime and prostitution
Grocery and other retail
Parks/gardens/recreation area/center
Affordable housing
Other
Street lighting
Reduce traffic
Planning/zoning, walkable community
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Question 10
What landmarks or characteristics of your neighborhood are most important to
preserve?
Stadium
Pearl Harbor/Arizona Memorial
Parks/open space/paths
Other
Don't know
None

Question 11
What type of neighborhood do you most desire to live in?
Low-scale single-family homes, using my car as the primary way to shop and get to
work/school
3-4 story apartment buildings and townhomes, using transit and my car to get
around
15-30 story high-rise apartment/condominium buildings, walking and using
transit to get around

Question 11a

What Honolulu neighborhood would you most like to live in? Own
Aiea-Pearl 28%
Where I am 14%
Kakaako 4%
Salt Lake 3%
Named amenity, not place 5%
Hawaii Kai 4%
Kailua 2%
Manoa 5%
Ala Moana 3%
Moanalua 5%
Kaimuki 2%
Kalihi 0%
Makiki 2%
Mililani 1%
Kapolei/Ewa 3%
Chinatown 0%
Diamond Head/Kakaako 0%
Downtown 0%
Kahala 1%
Other place 11%
Don't know 8%
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Question 12
Do you plan to move from your current home in the next two years?

Yes

No

Don’t know

Question 12a

Where will you move? Own
A new place in this neighborhood 0%
Another neighborhood in Honolulu 54%
Outside Honoluly, but on Oahu 31%
Outside Oahu 15%

Question 13
Before receiving this survey, were you aware that the City and County of Honolulu
is building a rail transit line?
Yes
No

Question 14 Percent very or somewhat likely
At least one rail station will be within 1-2 miles of your home. Once it is built, how
likely or unlikely will you or someone in your household be to use rail transit for
the following trips?
Use rail transit to get to work or school
Use rail transit to go shopping
Use rail transit to go to restaurants, bars or nightclubs
Use rail transit to visit beaches or recreation areas
Use rail transit to meet up with friends/family

Own
6%
88%
5%

Rent
21%
25%
27%
27%

Own

97%
3%

Own

42%
43%
42%
38%
47%

Question 15 Percent strongly or somewhat support

When the rail system is built there may be opportunities to build new amenities
around the rail stations. How strongly would you support or oppose building each
of the following near Aloha stadium station?

Bicycle parking

Plazas or small parks

Bus shelters

Places to sit

Improved landscaping

Restrooms

Coffee shops and restaurants

Convenience stores (i.e. 7-11)

Services, like hair salons or drycleaners

Shopping centers

Grocery stores

Drug stores (pharmacies)

Affordable/subsidized housing

Regular/market rate housing

Other
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Own

87%
75%
82%
79%
88%
87%
87%
78%
56%
60%
74%
76%
40%
57%
62%
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Rent Overall
32% 18%
49% 70%
19% 11%
Overall
17%
32%
27%
24%
Rent = Overall
97% @ 97%
3% 3%
Rent | Overall
51% @ 46%
60% 50%
54% 47%
58% 46%
56% 51%
Rent = Overall
89% 88%
84% 78%
79% @ 81%
86%  82%
94% 91%
90% 89%
87% 87%
77%  78%
44% 50%
66% 63%
71%  72%
70%  73%
73%  55%
60% 58%
80% 72%
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Question 16 Percent strongly or somewhat support

How strongly would you support or oppose the following types of new Own | Rent  Overall
development near the Aloha stadium station?

Residential towers 20% 55% 36%
Residential - mid-rise 31% 67% 47%
Parks 81% 89% 85%
Retail stores/services 74%  73% @ 73%
Hotels 16% 33% 24%
Office towers 18% 30% 23%
Office - low-rise 29%  40% 33%
Parking structures 60% 76% 67%
Affordable work force units 52% 76% 63%

Question 17 Percent strongly or somewhat support
How strongly would you support or oppose the following improvements for major = Own = Rent @ Overall
streets near the Aloha stadium station?

Expanding bus service 91% 91% @ 91%
Establishing bike lanes 83% 88% 85%
Improving sidewalks 97% 98% 97%
Adding street lighting 91%  92% 92%
Planting trees 88%  92% @ 90%
Adding crosswalks 92% | 92% @ 92%
Adding on street parking 70% | 63% 67%
Adding places to sit 75% 91% 82%
Adding trash bins 85% 97% 90%
Local area shuttle service 86% | 95% @ 90%

Question 17a

Which major street in this area most warrants these types of improvements? Own @ Rent | Overall
Kamehameha Hwy 45% @ 52% 47%
Salt Lake Blvd 47% 27% 37%
Kalaloa 14% | 10% 11%
Moanalua Rd 2% 6% 5%
Other 17%  17% 17%

Question 18 Percent strongly or somewhat agree
Please tell us how much you agree or disagree with the following statements about ' Own @ Rent | Overall
how major events at Aloha Stadium (i.e., UH football, Pro-Bowl, marathons, State
Fair, etc.) impact your neighborhood.

On-street parking becomes a problem in your neighborhood 80% 65% 73%
Crime increases in your neighborhood 34%  34% @ 34%
Litter increases in your neighborhood 74% 60% 67%
Loitering and loss of privacy increases in your neighborhood 63% 43% 54%
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Question 18a

Which of the following options would you prefer?

Aloha Stadium should be moved

Aloha Stadium should be repaired and renovated

Aloha Stadium should be torn down and reconstructed to its original size or larger

at its current location

Aloha Stadium should be torn down and reconstructed to smaller size at its

current location
Other

see this area used for?
A park/paths
Shopping center/retail
Affordable housing
Regular housing
Gym/sports facilities
Community center/school/museum
Keep the stadium
Swap meet
Restaurants

Parking

Other

Don't know

Where is your work or school located?
Airport/Pearl Harbor
Aiea/Pearl City
Downtown
Kalihi/Sand Island
Ala Moana
Moanalua/Salt Lake
Waikiki

Ewa/Kapolei
Waipahu

Manoa

Central Oahu
Kaimuki

Windward

East Oahu

Kahala/ Diamond Head
Liliha/Nuuanu
Kakaako

Makiki

Waianae
Retired/Don’t work
Other
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Question 18b
If the State decides to relocate Aloha Stadium out of Aiea, what would you like to

Question 20

Own
13%
17%
14%
15%
9%
7%
10%
5%
5%
4%
1%
4%
0%
1%
1%
2%
1%
0%
0%
18%
4%

Own
10%
56%
24%

10%

1%

Own

47%
34%
4%
17%
9%
9%
6%
2%
9%
5%
11%
6%

Rent
36%
18%
9%
6%
11%
11%
4%
4%
4%
4%
7%
1%
3%
2%
3%
0%
2%
1%
0%
6%
14%
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Rent
10%
66%
13%

4%

7%

Rent

30%
23%
14%
8%
13%
18%
11%
7%
3%
7%
16%
2%

Overall
10%
61%
19%

7%

4%

Overall

38%
29%
9%
13%
11%
13%
8%
4%
6%
6%
14%
4%

Overall

24%
18%
12%
11%
10%
9%
7%
5%
4%
4%
4%
3%
2%
2%
2%
1%
1%
0%
0%
12%
9%
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Question 21 - Commuted by this Mode At Least One Day Last Week

Thinking about last week, please tell us how you got to work each day (if you use Own | Rent  Overall
more than one transportation mode, choose the one you used for the most miles).

Telecommute 5% | 7% 6%
Drive vehicle alone 66%  65% @ 64%
Car/van pool 12%  15%  13%
Motorcycle or scooter 1% | 7% 4%
Bus 10% 26% 17%
Walk 1% @ 3% 2%
Bike 5% | 2% 3%
Alternate transport 29% 47% 37%

Question 21 - Commuted by this Mode Every Workday Last Week

Thinking about last week, please tell us how you got to work each day (if you use Own | Rent  Overall
more than one transportation mode, choose the one you used for the most miles).

Telecommute 3% | 5% 4%
Drive vehicle alone 57% 40% 48%
Car/van pool 6% | 5% 5%
Motorbike or scooter 1% | 0% 0%
Bus 6% 17%  11%
Walk 1% | 2% 2%
Bike 3% | 0% 1%
Alternate transport 20%  30% 24%
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Appendix C: Survey Results by Gender

When comparing results between subgroups, the margin of error (or confidence interval) varies by
which groups are compared and how many respondents are in each subgroup. Of all the survey
respondents, 148 were men and 166 were women. The margin of error for comparison between
these two groups is #11%.

Differences in responses between any two groups must be greater than the margin of error in order
to be considered a statistically significant difference at the .95 confidence level. For example, since
the margin of error between the two groups is +11%, if 54% of women and 64% of men said they
felt safe in the city, this would not be statistically different. However if 54% of women and 66% of
men said they felt safe in the city, this would be considered statistically different. Statistically
significant differences are indicated with shading.
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Question 1 - Percent excellent or good
Please rate each of the following characteristics of your neighborhood.
Cleanliness of public spaces (including streets/sidewalks)
Availability of trash/recycling receptacles
Presence of trees and other shade providing canopies
Presence of sidewalks
Condition of sidewalks
Number of cross-walks/crossing-lights
Safety while walking
Overall ease of walking in your neighborhood
Number of bicycle paths and lanes
Condition of bicycle paths and lanes
Availability of bike racks/bike storage
Safety while bicycling
Overall ease of biking in your neighborhood
Ease of locating bus stops
Condition of bus stops
Safety when waiting for buses
Safety when riding buses
Overall ease of bus travel
Condition of local streets
Traffic flow on local streets
Amount of public parking
Overall, how easy it is for you to get around in [Honolulu] your neighborhood?

Question 2
How often does any member of your household use neighborhood parks?
Once a month or less
A few times a month or more

Question 3 - Percent excellent or good
Please rate the quality of the parks in your neighborhood for the following:
Quality of parks for playing sports
Quality of parks for exercising
Quality of park playgrounds for children
Quality of parks for picnicking or hanging out

Question 4 - Percent very or somewhat safe

How safe do you feel in your neighborhood parks? Male
In parks during the day 65%
In parks at night 25%
In parks, when homeless people are present 16%
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Male Female

31%
39%
33%
64%
48%
42%
56%
50%
14%
14%
7%
17%
20%
74%
30%
45%
71%
61%
32%
24%
11%
47%

Male | Female

56%
44%

Male | Female

47%
40%
33%
36%
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40%
46%
41%
64%
46%
58%
50%
49%
16%
19%
12%
17%
22%
67%
36%
36%
54%
58%
42%
31%
21%
47%

68%
32%

21%
21%
21%
23%

Female

67%
20%
6%

Overall
36%
42%
37%
63%
46%
49%
52%
49%
15%
16%

9%
17%
21%
70%
33%
40%
62%
59%
37%
27%
15%
46%

Overall
62%
38%

Overall
33%
30%
27%
29%

Overall
66%
22%
11%
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Question 5a - Percent yes
We'd like to know if you have the following businesses in your neighborhood.
Restaurants
Bars or night clubs
Coffee shops
Beauty salons (hair, nails, barbers)
Family entertainment (theaters, etc.)
Grocery stores
Drug stores (pharmacies)
Convenience stores, (i.e. 7-11)
Laundry/dry cleaners

Question 5b - Percent excellent or good
We’d like to know if you have the following businesses in your neighborhood,
and if they are in your neighborhood, how you would rate them overall. Are
they excellent, good, fair or poor?
Restaurants
Bars or night clubs
Coffee shops
Beauty salons (hair, nails, barbers)
Family entertainment (theaters, etc.)
Grocery stores
Drug stores (pharmacies)
Convenience stores, (i.e. 7-11)
Laundry/dry cleaners
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Male
88%
46%
80%
73%
51%
96%
81%
82%
33%

Male

69%
27%
77%
50%
58%
77%
73%
62%
51%
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Female
88%
51%
76%
76%
49%
93%
83%
72%
32%

Female

72%
44%
81%
66%
55%
74%
77%
75%
50%

Overall
88%
48%
78%
75%
51%
94%
82%
77%
33%

Overall

70%
35%
78%
59%
57%
75%
74%
68%
50%
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Libraries
Schools

Child day care
Youth centers

Community centers

Senior centers/senior day care
Medical clinics/dentists
Affordable housing

Senior housing

Question 6b - Percent “excellent” or “good”

We’d like to know if you have the following resources in your neighborhood,
and if they are in your neighborhood, how you would rate them overall. Are

they excellent, good, fair or poor?

Libraries
Schools

Child day care
Youth centers

Community centers

Senior centers/senior day care
Medical clinics/dentists
Affordable housing

Senior housing
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Question 6a - Percent yes
We'd like to know if you have the following resources in your neighborhood.

Male
48%
91%
27%
12%
39%
9%
50%
58%
9%

Male

75%
61%
79%
59%
42%
47%
83%
48%
54%
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Female
64%
83%
40%
18%
51%
18%
63%
54%

7%

Female

82%
72%
62%
32%
25%
47%
85%
21%
18%

Overall
56%
87%
34%
16%
46%
14%
57%
56%

8%

Overall

78%
67%
68%
40%
32%
46%
83%
34%
37%
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Question 7 Like Most
What 3 things do you like most about living in your neighborhood?
Location is close to jobs/bus stops
Close to shopping
House/property is good size for my household
Housing is affordable
Neighborhood is quiet
Housing is in good condition
Safe to walk, drive or play (few accidents)
Good schools for children
Crime rate is low
Other (1)
Close to freeway
Close to recreation areas/facilities
Lively community/a lot going on
Strong sense of community

Question 7 Like Least
What 3 things do you like least about living in your neighborhood?
Neighborhood is too noisy
Housing is expensive
Don’t know many neighbors
Crime rate is too high
Housing is in poor condition
Far from recreation areas/facilities
Unsafe to walk, drive or play (too many accidents)
House/property is too small, not enough space
No good schools for children
Other (1)
Location is not close to jobs/bus stops
Far from shopping
Neighborhood is too quiet/not a very lively place
Close to freeway
Parking
Traffic and road issues
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Male
78%
56%
26%
30%
22%
13%
14%
7%
12%
7%
2%
2%
5%
2%

Male
42%
39%
35%
23%
24%
18%
19%
21%
10%
10%
5%
5%
8%
2%
5%
7%
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Female
63%
66%
32%
27%
22%
18%
15%
12%

7%
3%
7%
6%
3%
3%

Female
35%
36%
25%
32%
25%
23%
21%
10%
13%
11%
10%
10%

4%
10%
5%
3%

Overall
69%
61%
29%
28%
23%
16%
15%

9%
9%
5%
5%
5%
4%
3%

Overall
39%
38%
30%
27%
24%
21%
20%
15%
12%
10%

8%
7%
6%
5%
5%
5%
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Question 8
If only a few of the following amenities could be built or improved in your
neighborhood, which five would you most like to see built or improved? (Check
the 5 that are most important to you)
More car parking
Improved sidewalks/crosswalks
Parks
Sports facilities (gyms, ball fields, etc.)
Walking paths/trails
Children's playgrounds
Bike paths and bike lanes
Affordable housing
Community centers
Community gardens
Libraries
Senior centers/day care
Other
Youth centers
Senior housing
Medical clinics/dentists
Schools
Child day care

Question 9
If there was one thing you could do to improve your neighborhood what would
it be?
Reduce homeless issues
Improve parking (increase legal, reduce illegal)
Clean up area/improve appearance
Sidewalks/crosswalks/bike lanes
Improve roads
Improve transit
Police presence/safety/reduce crime and prostitution
Grocery and other retail
Parks/gardens/recreation area/center
Affordable housing
Other
Street lighting
Reduce traffic
Planning/zoning, walkable community, no high-rises
Missing
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Male

52%
46%
32%
34%
27%
24%
44%
29%
21%
15%
20%
14%
13%
14%
10%
12%
9%
7%

Male

4%
18%
9%
5%
7%
1%
17%
0%
4%
1%
17%
1%
4%
15%
0%
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Female

56%
49%
41%
31%
36%
36%
15%
23%
20%
22%
14%
19%
15%
15%
13%

6%

6%

6%

Female

8%
14%
12%
10%

3%

2%
15%

2%
14%

5%

9%

4%

7%

3%

0%

Overall

54%
48%
37%
32%
32%
31%
29%
26%
20%
19%
17%
17%
14%
14%
11%

9%

7%

6%

Overall

6%
17%
11%

8%

5%

1%
16%

1%

8%

3%
12%

2%

6%

9%

0%
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Question 10

What landmarks or characteristics of your neighborhood are most important to

preserve?
Stadium

Pearl Harbor/Arizona Memorial

Parks/open space/paths
Other

Don't know

None

Missing

Question 11
What type of neighborhood do you most desire to live in?

Low-scale single-family homes, using my car as the primary way to shop and get

to work/school

3-4 story apartment buildings and townhomes, using transit and my car to get

around

15-30 story high-rise apartment/condominium buildings, walking and using

transit to get around

Where [ am
Kaimuki
Makiki
Manoa
Kakaako
Kalihi

Ala Moana
Salt Lake
Moanalua
Named amenity, not place
Other place
Aiea-Pearl
Mililani
Kapolei/Ewa
Chinatown
Diamond Head/Kakaako
Downtown
Hawaii Kai
Kahala
Kailua

Don't know
Missing
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Question 11a
What Honolulu neighborhood would you most like to live in?

Male

8%
2%
1%
2%
11%
0%
4%
3%
4%
3%
8%
30%
0%
3%
0%
2%
2%
5%
0%
7%
6%
0%

Male

32%
27%
6%
26%
10%
15%
0%

Male
64%

20%

15%
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Female

36%
15%
13%
31%
13%

3%

0%

Female
72%

20%

8%

Female

17%
2%
0%
5%
3%
3%
3%
8%
2%
8%

10%

31%
1%
0%
1%
0%
1%
5%
0%
1%
6%
0%

Overall

34%
21%
9%
28%
11%
9%
0%

Overall
68%

20%

11%

Overall

12%
2%
1%
3%
7%
2%
3%
6%
3%
5%
9%

32%
1%
1%
1%
1%
1%
5%
1%
4%
6%
0%
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Question 12

Do you plan to move from your current home in the next two years? Male
Yes 22%
No 67%
Don’t know 11%

Question 12a

Where will you move? Male Female
A new place in this neighborhood 21% 11%
Another neighborhood in Honolulu 49% 10%
Outside Honoluly, but on Oahu 18% 39%
Outside Oahu 12% 40%

Question 13

Before receiving this survey, were you aware that the City and County of Male
Honolulu is building a rail transit line?

Yes 98%
No 2%

Question 14 Percent very or somewhat likely
At least one rail station will be within 1-2 miles of your home. Once it is built, Male
how likely or unlikely will you or someone in your household be to use rail
transit for the following trips?

Use rail transit to get to work or school 47%
Use rail transit to go shopping 57%
Use rail transit to go to restaurants, bars or nightclubs 54%
Use rail transit to visit beaches or recreation areas 53%
Use rail transit to meet up with friends/family 56%

Question 15 Percent strongly or somewhat support
When the rail system is built there may be opportunities to build new amenities = Male
around the rail stations. How strongly would you support or oppose building
each of the following near the Aloha stadium station?

Bicycle parking 92%
Plazas or small parks 82%
Bus shelters 82%
Places to sit 80%
Improved landscaping 88%
Restrooms 91%
Coffee shops and restaurants 88%
Convenience stores (i.e. 7-11) 76%
Services, like hair salons or drycleaners 41%
Shopping centers 61%
Grocery stores 73%
Drug stores (pharmacies) 73%
Affordable/subsidized housing 56%
Regular/market rate housing 64%
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Female | Overall
16% 18%
72% 70%
12% 11%

Overall
17%
32%
27%
24%
Female | Overall
97% 97%
3% 3%
Female | Overall
45% 46%
44% 50%
41% 47%
41% 46%
47% 51%
Female | Overall
85% 88%
75% 78%
80% 81%
83% 82%
93% 91%
87% 89%
86% 87%
79% 78%
59% 50%
63% 63%
70% 72%
72% 73%
55% 55%
53% 58%



City and County of Honolulu Halawa - Aloha Stadium Community Survey

Question 15 Percent strongly or somewhat support
Other 73%

Question 16 Percent strongly or somewhat support

How strongly would you support or oppose the following types of new Male
development near the Aloha stadium station?

Residential towers 45%
Residential - mid-rise 54%
Parks 86%
Retail stores/services 77%
Hotels 22%
Office towers 24%
Office - low-rise 36%
Parking structures 70%
Affordable work force units 69%

Question 17 Percent strongly or somewhat support

How strongly would you support or oppose the following improvements for Male
major streets near the Aloha stadium station?

Expanding bus service 93%
Establishing bike lanes 87%
Improving sidewalks 98%
Adding street lighting 93%
Planting trees 85%
Adding crosswalks 90%
Adding on street parking 59%
Adding places to sit 76%
Adding trash bins 87%
Local area shuttle service 89%

Question 17a

Which major street in this area most warrants these types of improvements? Male
Kamehameha Hwy 52%
Salt Lake Blvd 41%
Kalaloa 12%
Moanalua Rd 3%
Other 8%

Question 18 Percent strongly or somewhat agree
Please tell us how much you agree or disagree with the following statements Male
about how major events at Aloha Stadium (i.e., UH football, Pro-Bowl],
marathons, State Fair, etc.) impact your neighborhood.

On-street parking becomes a problem in your neighborhood 74%
Crime increases in your neighborhood 30%
Litter increases in your neighborhood 74%
Loitering and loss of privacy increases in your neighborhood 58%
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70%

Female

28%
42%
84%
69%
24%
22%
30%
64%
58%

Female

89%
85%
97%
90%
94%
94%
73%
88%
95%
91%

Female
46%
32%
10%

7%
25%

Female

71%
38%
60%
48%

72%

Overall

36%
47%
85%
73%
24%
23%
33%
67%
63%

Overall

91%
85%
97%
92%
90%
92%
67%
82%
90%
90%

Overall
47%
37%
11%

5%
17%

Overall

73%
34%
67%
54%
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The State is considering a number of actions regarding Aloha Stadium, including
but not limited to repair, reconstruction or relocation. Which of the following

options would you prefer?
Aloha Stadium should be moved
Aloha Stadium should be repaired and renovated

Aloha Stadium should be torn down and reconstructed to its original size or

larger at its current location

Aloha Stadium should be torn down and reconstructed to smaller size at its

current location
Other

If the State decides to relocate Aloha Stadium out of Aiea, what would you like to

see this area used for?

A park/paths

Shopping center/retail
Affordable housing

Regular housing

Gym/sports facilities
Community center/school/museum

Keep the stadium
Swap meet
Restaurants
Parking

Other

Don't know
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Question 18a

Question 18b

Male

10%
56%
19%

10%

6%

Male

39%
26%
7%
15%
8%
16%
9%
1%
3%
3%
12%
3%

Female

8%
66%
19%

4%

2%

Female

39%
31%
10%
10%
14%
11%
8%
7%
10%
9%
15%
4%

Overall

10%
61%
19%

7%

4%

Overall

38%
29%
9%
13%
11%
13%
8%
4%
6%
6%
14%
4%
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Question 22

Where is your work or school located? Male Female
Kalihi/Sand Island 10% 12%
Liliha/Nuuanu 1% 1%
Waikiki 7% 7%
Ewa/Kapolei 3% 6%
Downtown 9% 14%
Makiki 1% 0%
Waipahu 4% 5%
Windward 0% 3%
Kakaako 1% 2%
Manoa 4% 4%
Central Oahu 5% 3%
East Oahu 3% 1%
Ala Moana 9% 11%
Kaimuki 1% 4%
Aiea/Pearl City 12% 23%
Other 12% 6%
Kahala/ Diamond Head 3% 1%
Airport/Pearl Harbor 30% 19%
Moanalua/Salt Lake 7% 10%
Retired/Don’t work 10% 13%
Waianae 0% 0%

Question 21 - Commuted by this Mode At Least One Day Last Week
Female @ Overall

Thinking about last week, please tell us how you got to work each day (if you Male
use more than one transportation mode, choose the one you used for the most

miles).

Telecommute 6%

Drive vehicle alone 70%
Car/van pool 9%

Motorcycle or scooter 6%

Bus 19%
Walk 1%

Bike 7%

Alternate transport 35%

7%
62%
18%

2%
16%

3%

0%
41%

Question 21 - Commuted by this Mode Every Workday Last Week
Female Overall

Thinking about last week, please tell us how you got to work each day (if you Male
use more than one transportation mode, choose the one you used for the most

miles).

Telecommute 4%

Drive vehicle alone 53%
Car/van pool 4%

Motorbike or scooter 1%

Bus 12%
Walk 0%

Bike 3%

Alternate transport 23%
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5%
45%
6%
0%
10%
2%
0%
26%

Overall
11%
1%
7%
5%
12%
0%
4%
2%
1%
4%
4%
2%
10%
3%
18%
9%
2%
24%
9%
12%
0%

6%
64%
13%

4%
17%

2%

3%
37%

4%
48%
5%
0%
11%
2%
1%
24%
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Appendix D: Responses to Open Ended Questions

83

Beatie lighting

Close to Aloha stadium.
Close to church.

Close to doc/dentists.
Military community

Govt neglect in maintaining easement
& stream.

Immigrants who moved here don't
take care of their surroundings.
Multiple families aside on property.
Neighbors & their guests trash the
street.

No community Pride.

ongoing kam hwy construction
People keeping too many animals i.e.
chickens, cats loose in yards.
Pollution/Trash.

Unclean parks.

When we 1st moved in.

Have next to stadium - move state fair
away from here.

High Property Taxes

In frequent bus service.

Its a suburb not a neighborhood
Light takes too long.

Live next to park where low income -
people use drugs in park.

Located here from Makaha no real
beach! Do not trust neighbors or

A theme park.

Not a gated community.

Swap Meet

The view out of my living room window.
Trade winds.

management where I live. Ashamed of
premises lack of upkeep cleanliness.
Lack of courtesy rules.

Narrow/ rough surface sidewalk.
Neighborhood is dirty and not kept in
clean/neat condition.

no bike lanes

No sidewalks

No sidewalks on my street.

Not enough trees along streets.
Overall condition not good.

People let dogs run loose & don't
pickup after them.

Rail construction

Side streets sometimes very & trashy.
The park near my house is bad.

To close subsidized housing.

Too many abandon vehicles

Too many abandoned vehicles

Too many cars in a household.

Too many renters in single family
houses.

Very dusty!!

Access to Richardson Field; it is hardly being used. If only for military. That sucks!!!

Better grocery stores.
Better lighting.
Brighter street lights.
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businesses/jobs

Cleaning of Halawa stream cutting mangrove trees!!!
Community beautification traffic & roads.

Dog park more lighting on streets.

Dog park.

Dog park.

Dog park.

Dredge the stream!!

Finish Road improvements

Get rid of "junked" vehicles.

Higher security.

Housing takes over street parking in our neighborhood.
Housing.

Hpd maintaining no parking housing on streets.
Improve all roads.

Improved security.

Keep bus stops clean & cut grass in gutters.

Landscaped areas taken cared of.

Laundromat.

Laundry area indented here HPHA.

More security for the neighborhood.

Needs to be more quiet.

Pet parks off leash.

Plant more trees.

Police patrol on all 3 shifts in neighborhood.

Police to get rid of the commercial trucks parked in our neighborhood. Too tight for our.
Post Office.

Reduce drug trafficking.

Relocating the stadium!

restaurant

roads

Roads.

Roads.

SAFE

safe from homeless

Safe from homeless people.

Safe Neighborhood

Shade trees along streets.

Stop illegal parking on streets. Paint curb red to signal no parking.
Stops cafes.

Street condition.

street lighting

street lighting

Too noisy from stadium activities i.e., parking lot being used for carnivals racing track,
motorcycle, and car shows noise coming from sack n save loading dock area 24/7.
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e AddaLandmark.

e Change the mindset of the people who intentionally destroy for their neighborhood.
e C(Create jobs, within community areas, for the people live within neighborhood.
o curfew

e Deport the Micronesians

e Dredge Halawa stream.

e Getrid of the rail.

e Getting children who play in the neighborhood to behave.

e Halawa stream is shallow, filled with mud, unsafe and could flood.

e Make the people that are on welfare, respect others in the neighborhood.

e More dogs.

e Move stadium away.

e Move to a better neighborhood.

e Nice polite tourists.

e No noisy rail!

e People to contain their animals in fenced yards, chicken in coops or fenced, cats.
e Pick up what people, child, kid do.

e Rain water outlet of drainage.

e School Education.

e Smoke free.

e stop the rail system transit line

e Sumida watercress!! It’s the only old landmark left in Aiea!!

e Teach the parents of housing kids to be more respectful.

e The sounds were fixed finally & then form aspect for rail!

e 7 Better care of culvert & drainage.

e Access drive in roads from outside - easy to get in and out.

e AIEA medical bldg.

e Aiea Town Square.

e Asis with "better" maintenance, as [ have called many times for grass cutting & street
sweeping!!

e Banyan Trees.

e Churches.

e closeness of community

e Definitely bus stop!

e Everything.

e friendly neighborhoods

e Halawa stream without mangrove bushes that choke it.

e Heilau & camping ground.

e Historic buildings and cultural places/ spaces.

e Historical site.

e History of Hawaiian sites, plantation days.

e Homes kept in good condition.

e Ilikeit, just looks near down.
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e Keeping the area as a small community & not so much traffic.
e Library.

e More small business. Make easier for locals to start small business.
e Nice & clean & quiet.

e No apartments is good.

e Not as many high rise apartments as in Honolulu. More houses is great.
e Not Bad- But very Bad.

e oldlibrary

e 0Old sugar mill site.

e Old timers friendly.

e Old trees.

e Our roads need fixing even with your rail building!

e Pearlridge center.

e Pearlridge shopping center.

e Plantation community.

e Preserving all historical and sacred landmarks.

e Privacy & quietness.

e Quiet, working Cease, well kept yards.

e Quietness.

e Remain residential- not commercialized.

e Road bridge.

e Safetyness of the neighborhood.

e schools - Smile

e Sidewalks.

e Smoke free.

e Streams to prevent flooding.

e Sumida farm

e Sumida farm.

e The bike trail.

e The community centers/ rec centers.

e The good neighbors.

e Thelibrary

e The nearby grocery and Catholic Church.

e The palms that mark.

e The streets need to be maintained.

e Traffic flow is not too bad.

e Trees, plants, gardening, more grass and beautifulness.
e Trees, Quiet.

e Trees.

e Trustthem.

e Water access yatch.

e Water in basin.

e Water sources- streams & harbor (remaining ahupua'a)
e Wedon't have a landmark sugar mill was already torn down.
e Where people walk.
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Halawa Heights.
Halawa is a great neighborhood close
to everything
Halawa.
Halawa.
Halawa.
Honolulu.
Kaneohe.
Kaneohe.
Kaneohe.
Kapahulu.

HPD Sub station.

Police station, locker.
Police station.

Police sub station.
Police substation.
Security Police station
Added car parking.

Car parking (lots more)
Parking for all.

Parking for train riders.
Parking Lot.

Parking park and ride.
Parking structure @ Aloha Stadium.
Parking structures.
Parking.

Downtown.
Halawa Area
Honomanu St.
Kaahumanu
Kahomua St.
Kahomua St.
Kahuapaani
Kahuapaani
Kauhale St

Lower Aiea Hts Dr
Many

Mikalemi St.

Near Pu’'u wai Momi housing
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Koa.

Newtown.

Pacific heights.
Pacific palisades.
Punahou

Puunui / Nuuanu.
Pu'uwai Momi
Waimanalo.
Windward Oahu
Wrong question.

Bus stop.

Dog park.

Dog park.

Doggie park.

Farmers market.

Gas stations.
Handicap parking.
Hospital.

If you have this unsafe.
Light @ night parking.
Medical building.

N/A

No solicitor found.
Post Office.

Senior Centers.

None

None, the streets are already
congested.

Not feasible sidewalks parking.
Poopaa place

roads & walk

Stadium Mall

Stadium Mall - Kalalua/ Pearl Harbor
Tarrington Hwy.

The some now

Town-Town

Wait for when the rail will be finish.
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Where the 32 bus runs, should have 32 run until 1 am.

And make it a fun area

And something else not built in its place that generates more traffic, more crime.
Don't care

Don't know

From the beginning. The stadium has been poorly managed!! No one ever asked "Halawa
Valley" neighborhood for suggestions before!!

[ don't know

[ have never been inside the stadium

[ like it the way it is.

If building another stadium is cheaper than repairing Aloha stadium.

Most cost effective measures. We cannot afford to keep spending unrealistically.
No comments, should stay, no problem.

None of the above

Park

Traffic light should be taken away bridge re routed as in map on front page.

We should think how we get money to relocate

Widen Salt Lake Blvd.

Amusement park for all ages and affordable.

Amusement Park.

Amusement park/ family fun station.

An amusement park.

Hawaiian Themed park i.e. Disneyland.

Something to keep kids out of trouble (good luck).

A place that people will be in peace a relax place to be like place eat and enjoy.
Business District.

Businesses and creating more jobs in the load area of Aiea.
Businesses establishment.

But I love to go the flea market (such beautiful things).
Disney land.

Farming and Lot.

Hospital.

[ don't want low income housing. The crime is too high in this area.
[ maybe, maybe not.

Kapola

Kapolei.

Kapolei.

Kapolei.

Kapolei.

Kapolei.

None of #16.
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e Notvery likely!

e Nothing

e Nothing.

e Outdoor events.

e race track

e recreational

e Seeitem 16 above.

e  Why?

e Yes.

e You guys already seem to have a plan about that, just take care of the crime problem first or
every improvement dollar will be wasted.

e Aliamanu

e All overisland

e Campbell industrial

e Home Office

e Hickham AFB (2x Jobs)
e Island-wide

e Kaneohe

e Kapolei
e Mapunapuna
e Matakilo

e Nanakuli
e Nuuanu (school)

e Redhill
e Schofield
e Various

e Various construction sites.
e Wahiawa

e Wahiawa

e Waimalu

e West Oahu

e  Work: Mapunapuna

e University
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Appendix E: Methodology

The survey instrument for the City and County of Honolulu 2014 Community Survey of Halawa
residents was developed through an iterative process between staff from the City and County of
Honolulu and NRC. The Downtown and Kalihi neighborhood surveys (which were created and
implemented in 2011), the Ala Moana, Waipahu and Aiea-Pearl City surveys (created and
implemented in 2012) and the Airport/Salt Lake/Mapunapuna survey (created and implemented in
2014) were used as a foundation for the Halawa survey. While most questions were retained,
several were updated or replaced with unique questions developed for the Halawa neighborhood.

“Sampling” refers to the method by which survey recipients are chosen. The “sample” refers to all
residents who were given a chance to participate in the survey. To create this sample a USPS list of
all residential addresses within the zip codes near the stations was purchased. Each of the
addresses was geocoded to determine the precise longitude and latitude of the address. This
geocode information was also used to determine the walking distance of the address to the relevant
rail station.

The sampling plan for this series of community surveys (of which the Halawa is the 7th), was to mail
surveys to 1,350 households within a half mile of each of the planned stations in each community.
For some areas, where housing was less dense this radius was extended. For the Halawa
community survey, households were chosen from within a one-mile radius of the Aloha Stadium
station location.

Of the 1,350 mailed surveys, 46 were delivered to occupied households. A total of 326 completed
surveys were returned, for a response rate of 25%; this is a good response rate compared to those
that NRC sees for surveys in large cities.

Each selected household was contacted four times. First, a pre-notification announcement was sent
to the selected household informing them that they had been selected to participate in the survey.
Approximately one week after mailing the pre-notification, each household was mailed a survey
containing a cover letter signed by the Director of the Department of Planning and Permitting
enlisting participation. The packet also contained a postage-paid return envelope in which the
survey recipients could return the completed questionnaire to NRC. Each survey had a unique five-
digit code ink-jetted on the top of the cover page so that the returned survey could be linked to the
data about how far the household was from a planned rail station.

A reminder letter and survey was mailed to arrive one week after the first survey. The second cover
letter asked those who had not completed the survey to do so and those who had already done so to
refrain from turning in another survey. A week after the reminder survey, a follow-up postcard was
mailed. The postcard asked non-responders to find and complete the survey and provided a phone
number to call if they had lost the survey.

The mailings were sent in October of 2014, and completed surveys were collected over the
following six weeks. About 3% of the 1,350 surveys mailed were returned because the housing unit
was vacant or the postal service was unable to deliver the survey as addressed. Of the remaining
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1,304 who received a survey, 326 completed the survey, providing a response rate of 25%. This is a
good response rate; average response rates for a mailed resident survey typically range from 15%
to 25% for larger urban populations.

The 95% confidence interval (or “margin of error”) quantifies the “sampling error” or precision of
the estimates made from the survey results. A 95% confidence interval can be calculated for any
sample size and indicates that in 95 of 100 surveys conducted like this one, for a particular item, a
result would be found that is within plus or minus four percentage points of the result that would
be found if everyone in the population of interest was surveyed. The practical difficulties of
conducting any resident survey may introduce other sources of error in addition to sampling error.
Despite best efforts to boost participation and ensure potential inclusion of all households, some
selected households will decline participation in the survey (potentially introducing non-response
error) and some eligible households may be unintentionally excluded from the listed sources for
the sample (referred to as coverage error).

While the 95 percent confidence level for the survey is generally no greater than plus or minus four
percentage points around any given percent reported for a question answered by all the
respondents (326), results for subgroups will have wider confidence intervals. Where estimates are
given for subgroups, they are less precise. For each subgroup from the survey, the margin of error
rises to as much as plus or minus 14% for 50 completed surveys, to plus or minus 7% for 200
completed surveys.

Mailed surveys were submitted via postage-paid business reply envelopes. Each survey was
reviewed and “cleaned” as necessary. For example, a question may have asked a respondent to pick
two items out of a list of five, but the respondent checked three; staff would choose randomly two
of the three selected items to be coded in the dataset.

Once all surveys were assigned a unique identification number, they were entered into an
electronic dataset. This dataset was subject to a data entry protocol of “key and verify,” in which
survey data were entered twice into an electronic dataset and then compared. Discrepancies were
evaluated against the original survey form and corrected. Range checks as well as other forms of
quality control were also performed.

The demographic characteristics of the survey respondents were compared to those in the Census
blocks that were within 2 miles of the relevant planned rail stations. Survey results were weighted
using the Census norms to reflect the appropriate percent of those in the Census blocks. Other
discrepancies between the whole population and the survey respondents were also aided by the
weighting due to the inter-correlation of many socioeconomic characteristics.
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The variables used for weighting were respondent age, gender, ethnicity, and tenure. A special
software program using mathematical algorithms is used to calculate the appropriate weights. The
results of the weighting scheme are presented in the figure below.

2014 City and County of Honolulu Halawa Community Survey Weighting Table

Population Unweighted Weighted

Norm* Data Data
Housing tenure
Own 51% 68% 54%
Rent 49% 32% 46%
Housing type
Detached* 33% 57% 36%
Attached* 67% 43% 64%
Ethnicity
Asian 47% 53% 48%
Hawaiian 8% 11% 9%
White 24% 10% 22%
Other or two or more races 21% 26% 21%
Gender
Female 49% 57% 53%
Male 51% 43% 47%
Age
Age 18-34 37% 13% 36%
Age 35-54 33% 30% 33%
Age 55 and over 30% 57% 31%

*Source: U.S. 2010 Census and American Community Survey 2005-2009,

The electronic dataset was analyzed by National Research Center, Inc. staff using the Statistical
Package for the Social Sciences (SPSS). For the most part, frequency distributions are presented in
the body of the report. A complete set of frequencies for each survey question is presented in
Appendix A: Survey Results.
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Appendix F: Survey Instrument

This appendix contains the 2014 Halawa Community Survey.

93 Report of Results



City and County of Honolulu Halawa Community Survey

We need your input!

Dear Honolulu Resident,

The City and County of Honolulu is building a rail transit line from East Kapolei to Ala Moana
to provide transportation alternatives and help residents travel more efficiently. One station is being planned near you
at Aloha Stadium. This location is shown on the map below.

Your home is located within a mile of this station and we would really like to hear from you as we begin to make plans to
guide future public investment and development around the station. For the purpose of this survey, please consider
your neighborhood the area within walking distance of your home and/or by the planned station.

To select a household member randomly, the adult (anyone 18 years or older) in your household who most recently had
a birthday should complete this survey. The year of birth of the adult does not matter. Please spend a few minutes to
answer all the questions and return the survey in the enclosed postage-paid envelope. Your responses will remain
completely anonymous.

Your participation in this survey is very important. You will help shape the future of the Halawa neighborhood for
generations to come!

If you have any questions about this survey, please call our staff member, Raymond Young, at (808) 768-8049.

Thank you for your time and participation.

Sincerely,

L £ (77

George |. Atta, FAICP, Director
Department of Planning and Permitting
City and County of Honolulu
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City and County of Honolulu

Halawa Community Survey

Please complete this questionnaire if you are the adult (age 18 or older) in the household who most recently had a
birthday. The adult's year of birth does not matter. Your responses are anonymous and will be reported in group form

only. Results are tabulated by a company independent of the City & County.
Thank you!

1. Please rate each of the following characteristics of your neighborhood.
(Please check one box for each line)

Excellent Good Fair Poor
Cleanliness of public spaces (including streets/sidewalks) O a a a
Availability of trash/recycling receptacles .......c..ccveeveenneen. a a a a
Presence of trees and other shade providing canopies.....x a a a
Presence of sidewalks ..........cccooerieiienenisciere e d a a a
Condition of sidewalks ..........cccccveeveenieniesiie e a a a a
Number of cross-walks/crossing-lights ............cccccceevveneen. a a a a
Safety while Walking ........c.cccoveeeiieiiieceeee e a a a a
Overall ease of walking in your neighborhood................... a a a a
Number of bicycle paths and lanes ........ccccocvvvevveeeieennnenn. a a a a
Condition of bicycle paths and lanes........cccccccvveevveenennee. a a a a
Availability of bike racks/bike storage..........ccceevvevvrevveennenns a a a a
Safety while bicycling ......coooveieciiececeee e a a a a
Overall ease of biking in your neighborhood ..................... a a a a
Ease of locating bus StOPS .....cccveeeveeicieiecieecieeciee e a a a a
Condition of bUS STOPS......covveeriecieeirieteecteecee e a a a a
Safety when waiting for buses ........ccccocveveevieiiicieeciieciens a a a a
Safety when riding buSes.........ccovvevevieeeieeceeeeeeee e a a a a
Overall ease of bus travel........ccccceeeecieviiiiecececeece e d a d d
Condition of local Streets .....cccevveeieecieeieciecse e Q a a Q
Traffic flow on local streets.......ccceevveeeeeceeececcieee e, a a a a
Amount of public parking........ccccceeeveeeceeiiie e a a a a
Overall, how easy it is for you to get around
IN HONOIUIU? ..ot d a d d
2. How often does any member of your household use neighborhood parks?
O Almostdaily O A few timesa week O Afewtimesamonth O Once a month orless
3. Please rate the quality of the parks in your neighborhood for the following:
(Please check one box for each line)
Excellent Good Fair Poor
Quality of parks for playing SPOrts .......ccccevveereenieeseennennn a a a a
Quality of parks for eXercising.......cocveeeveeeeeeeceeeceeeereeene a a a a
Quiality of park playgrounds for children ...........ccc.c........... Q a a a
Quality of parks for picnicking or hanging out.................... a a a a
4. How safe do you feel in your neighborhood parks?
(Please check one box for each line) Very Somewhat Somewhat Very
safe safe unsafe unsafe
In parks during the day.......c.ccoecverieriieriieriiennienns a a a a
In parks at Night.....ccovveeeeeeeeeeeccee e a a a a
In parks, when homeless people are present ....d a a a

Don't

x
U [ I [ Iy Iy Iy Wy Wy Wy DDDE

O Never

Don't
know

ooodo

Not
applicable
a
a
a
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5. We'd like to know if you have the following businesses in your neighborhood, and if they are in your

%

ooo0o0Oo

neighborhood, how you would rate them overall. Are they excellent, good, fair or poor?

REStAUraNtS....c.eoeeeereeeeeieseeeeesieeeeennens O No
Bars or night clubs .......c.coveevveerieneenne. U No
Coffee shops.....ccccveeeeeeecieecceeeeieenen. O No

Beauty salons (hair, nails, barbers) ..... U No
Family entertainment (theaters, etc.). 4 No

GroCEry StOreS ..c.eeeeeeveereeereesreesreenanens U No
Drug stores (pharmacies) ................... O No
Convenience stores, (i.e. 7-11)............ U No
Laundry/dry cleaners.........ccccoeeuvenenee. O No

Is this in your
neighborhood?

OYes
U Yes
O Yes
U Yes
U Yes
U Yes
O Yes
U Yes
U Yes

O pon’t know
U pon’t know.
O bon’t know.
U bon’t know.
U pon’t know.
U pon’t know.
U bon’t know.
U bon’t know.
U pon’t know.

If in neighborhood, are they...
Excellent

Good

O
Co00C000O0C

Don'’t

Fair Poor know

Co0oC0o0oO|
=fy =y ) =f =y =f =y ={
D0000O00O00

We’d like to know if you have the following resources in your neighborhood, and if they are in your

neighborhood, how you would rate them overall. Are they excellent, good, fair or poor?

If in neighborhood, are they...
Excellent

Libraries ......ooveeeeeeeeee e U No
SChOOIS. ..o U No
Child day care .....cccceeveeveeieeciecieerene O No
Youth centers .....cccceveeveeereecveecreecreenens U No
Community centers .....cceeeveeeeeeieienennnnn. O No
Senior centers/senior day care............. W No
Medical clinics/dentists........coeevennee. O No
Affordable housing ........ccccevveevieeveeneens U No

Senior housinNg .....ccceeeeeceeeecciiee e,

Is this in your
neighborhood?

OYes
OYes
OYes
UYes
OYes
OYes
U Yes
UYes
O Yes

O pon’t know
U pon’t know
O pon’t know
U pon’t know
O pon’t know
U pon’t know
O pon’t know
U pon’t know
O bon’t know

Good

(]
o000 o

Don’t

Fair  Poor know
a a a
Q Q Q
Q Q Q
a a a
a a a
Q Q Q
Q Q Q
a a a
a a a

What 3 things do you like most and what 3 things do you like least about living in your neighborhood?
(Choose, or write-in, up to 3 things in each column)

3 things you most like

Location is close to jobs/bus stops
Housing is affordable

Housing is in good condition

Neighborhood is quiet

Lively community/a lot going on
Strong sense of community
Crime rate is low

Good schools for children
Close to shopping
Close to recreation areas/facilities

oo dooop

House/property is good size for my household

Safe to walk, drive or play (few accidents)

U

3 things you least like

oo oooo

Location is not close to jobs/bus stops
Housing is expensive
Housing is in poor condition

House/property is too small, not enough space
Neighborhood is too noisy

Neighborhood is too quiet/not a very lively place
Don’t know many neighbors

Crime rate is too high
Unsafe to walk, drive or play (too many accidents)
No good schools for children

Far from shopping
Far from recreation areas/facilities

U

If only a few of the following amenities could be built or improved in your neighborhood, which five would you
most like to see built or improved? (Check the 5 that are most important to you)

Improved sidewalks/crosswalks a
Walking paths/trails a

Bike paths and bike lanes a
Children's playgrounds a

Sports facilities (gyms, ball fields, etc.) W

Youth centers
Community centers
Senior centers/day care
Medical clinics/dentists
Affordable housing

a

a
a
a
a

Parks
Child day care
Schools
Libraries
Senior housing

a More car parking
a Community gardens
O Other
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9. If there was one thing you could do to improve your neighborhood what would it be?

10. What landmarks or characteristics of your neighborhood are most important to preserve?

11. What type of neighborhood do you most desire to live in?
U Low-scale single-family homes, using my car as the primary way to shop and get to work/school
U 3-4 story apartment buildings and townhomes, using transit and my car to get around
U 15-30 story high-rise apartment/condominium buildings, walking and using transit to get around

11a. What Honolulu neighborhood would you most like to live in?

12. Do you plan to move from your current home in the next two years?

U Yes » 12a. Where will you move?
U No - go to question 13 U A new place in this neighborhood
U Don’t know - go to question 13 U Another neighborhood in Honolulu

U Outside Honolulu, but on Oahu
U Outside Oahu
13. Before receiving this survey,

PEARL CITY

were you aware that the City and @
County of Honolulu is building a rail “AIEA ©
transit line? -
Q Yes MAKAKILO PEARL HARBOR *-v.,,%;
O No ; 9% SALTLAKE = e
G - Pl % E
14. At least one rail station will be within 1-2 & ST @ KauH
miles of your home. Once it is built, how :fa e =L e Ao
likely or unlikely will you or someone in T HON::L;:‘: !

Center

your household be to use rail transit for
the following trips?

o O 0 Transit Stations

i Map of Proposed Rail Stations

(Check one box for each line) Very Somewhat Somewhat Very
likely likely unlikely unlikely
Use rail transit to get to work or school .........cccccoveevieiieennnn. a a a a
Use rail transit to go shopping........ccccveeeveeeceecieeeccree e, a a a a
Use rail transit to go to restaurants, bars or nightclubs......... a a a a
Use rail transit to visit beaches or recreation areas............... a a a a
Use rail transit to meet up with friends/family ...................... a a a a

15. When the rail system is built there may be opportunities to build new amenities around the rail stations. How
strongly would you support or oppose building each of the following near the Aloha Stadium station?

(Check one box for each line) Strongly Somewhat Somewhat Strongly Don't
support support oppose oppose know
Bicycle parking.....c.cccoveveeeieenieneeniecee e e a a a a a
Plazas or small parks.........cccceveeveeveecvrevveenneens a a a a a
BUS ShEIters ...cceevveiiiciececeececree e a a a Q Q
Places tO Sit.....coveeeeerveeeeiirieeeeirreeeeereeeeeireee e a a a a a
Improved landscaping ........cccceevevveeeeeiveenneens a a a a a
REStrOOMS....veeieeciieciie ettt a a a a a
Coffee shops and restaurants.............ccue.ee.. a a a a a
Convenience stores (i.e. 7-11) .....ccccvveeurenneen. a a a a a
Services, like hair salons or drycleaners......... a a a a a
ShoppINg CENLENS ....eevvveeereeeiieecie e a a a a a
GrOCEIY SEOFES .veeiveeeereeeetreeeireeeiteeesseeesseeeseeas Q Q Q Q Q
Drug stores (pharmacies) ......ccccceevveeevreenneens a a a a a
Affordable/subsidized housing....................... Q Q Q Q Q
Regular/market rate housing .......c...cccceeeunene a a a a a
Other ..d a a a a
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16. How strongly would you support or oppose the following types of new development near the Aloha Stadium

station?
(Check one box for each line) Strongly Somewhat Somewhat Strongly Don't
support support oppose oppose know
Residential tOWErS......cccveeveevveereerireeeeereenreens a a a a a
Residential — mid-rise .......ccceevvreeceeecrereeieenns a a a a a
ParKS c.veeeeeeeectee e e a a a Q Q
Retail Stores/ServiCes ......oouveevveeeeeeeeeeeeereeeenns a a a a a
HOTIS. ..ot a a a a a
OFfiCe LOWELS .ottt a a a a a
Office — lOW-TiSE....eceeeerieieieiece e a a a a a
Parking Structures........cccceeeeeeeveevieecciee e a a a a a
Affordable work force units .........c.cceeveenenn. a a a a a

17. How strongly would you support or oppose the following improvements for major streets near the Aloha Stadium

station?
(Check one box for each line) Strongly Somewhat Somewhat Strongly Don't
support support oppose oppose know
Expanding bus SErvice ........c.cceevevveeveeiveenneens a a a a a
Establishing bike lanes........ccccoeevevvrecvrecvrennnns a a a a a
Improving sidewalks ...........ccccevvveriveeireeireennens a a a a a
Adding street lighting .......c.ccccoveeevieeveeeneenee. a a a a a
Planting trees....ccveecveeeecreeeeiee e cetee e a a a Q Q
Adding crosswalks ........cooveveeveeeeivieeieeeereenne. a a a a a
Adding on street parking.......ccccccoeeevveerieennne. a a a a a
Adding places to Sit ......cceeeveevreercieeecieeciee e a a a a a
Adding trash bins........c.cccceeveeveeneeneeseesieene a a a a a
Local area shuttle service ..........cceevevuereerennnne d d d d d

17a. Which major street in this area most warrants these types of improvements?

18 Please tell us how much you agree or disagree with the following statements about how major events at Aloha
Stadium (i.e., UH football, Pro-Bowl, marathons, State Fair, etc.) impact your neighborhood.

(Please check one box for each line) Strongly

During major events... agree Agree Neutral Disagree
On-street parking becomes a problem in your neighborhood .......... a a a a
Crime increases in your neighborhood ..........ccccceeevieeicciicniiccieecnenee, a a a a
Litter increases in your neighborhood .........c..ccccevvevveviiecveecrecveennen. a a a a
Loitering and loss of privacy increases in your neighborhood........... a a a a

18a. The State is considering a number of actions regarding Aloha Stadium, including but not limited to repair,
reconstruction or relocation. Which of the following options would you prefer? (Choose one)

Q
Q
Q
Q

Q

Aloha Stadium should be moved

Aloha Stadium should be repaired and renovated

Aloha Stadium should be torn down and reconstructed to its original size or larger at its current location
Aloha Stadium should be torn down and reconstructed to smaller size at its current location

Other:

18b. If the State decides to relocate Aloha Stadium out of Aiea, what would you like to see this area used for?

Strongly
disagree

oodoDo
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Our last questions are about you and your household.
Again, all of your responses to this survey are completely anonymous and will be reported in group form only.

19. How long have you lived: (Please check one box for each line)

Less than 1 year 1-4 years 5-9 years 10-19 years 20 or more years
In this house/apartment.......... d Q Q a Q
In this neighborhood ............... a a a a a
On OahU...cccveeeeieecieeeieecieene a a a a a
20. Where is your work or school located? (Please check all that apply)
O Kalihi/Sand Island d Downtown U Kakaako  Ala Moana U Kahala/ Diamond Head
Q Liliha/Nuuanu O Makiki O Manoa QO Kaimuki O Airport/Pearl Harbor
O Waikiki 0 Waipahu O Central Oahu O Aiea/Pearl City [ Moanalua/Salt Lake
O Ewa/Kapolei O Windward O East Oahu Q Other

21. Thinking about last week, please tell us how you got to work or school each day (if you used more than one
transportation mode, choose the one you used for the most miles). (Please check one box for each day)

Did notgoto| Worked Drove Car Motorbike

work/school | from home |vehicle alone pooled or scooter Took bus Walked Biked
Monday a a a a a a a a
Tuesday a a a a a a a a
Wednesday a a a a a a a a
Thursday a a a a Q a Q a
Friday a a a a a a a a
Saturday a a a a Q a Q a
Sunday a a a a a a a a

22. Which best describes the building where you live? 28. What is your gender? 0 Male O Female

O House (single family/detached) .
29 . How much education have you completed?
U Duplex/townhouse 0 1 ¢ school
U Low-income or senior housing Q O.toh r:/ealrs orschoo
U Apartment/condo — walk-up High schoo
) O Some college
U Apartment/condo — with elevators - . hnical school d
O Other (Please specify ) Associates or technical school degree
U Bachelor's degree
23. Do you rent or own your home? U Rent U Own U Graduate/professional degree
24, Please tell us the number of adults (including 30. How much was your household's total income before
yourself) and children who live in your home. taxes in 2011? Include income from all sources for all
number of adults persons living in your household.

O Lessthan $19,999 O $50,000 to $74,999

O $20,000 to $29,999 O $75,000 to $99,999

25. How many motor vehicles (cars, trucks, motorcycles, O $30,000t0539,999 O $100,000 to $149,999
etc.) are owned or leased by the people in your O $40,000t0$49,999 QO $150,000 or more
household, and how many bicycles are owned and 31
used on a regular basis?

number of children

. Which category best describes your race?
(Please check all that apply)

number of vehicles U Native Hawaiian O Japanese
number of adult bicycles O Samoan O Chinese
. L O Micronesian Q Filipino
number of children’s bicycles O Other Pacific Islander O Korean
26. Does any member of your household have a physical O Black/African American O Vietnamese
handicap, or is anyone disabled? U  American Indian/Inuit U Other Asian
O Yes 0 No O Hispanic/Latino O Other
27. How old are you? years old O White/Caucasian

Thank you! Please return the survey to NRC using the postage-paid envelope provided.
National Research Center, Data Entry, P.O. Box 549, Belle Mead NJ 08502-9922
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