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Executive Summary

The Airport/Salt Lake/Mapunapuna Community Survey was mailed to a sample of households
within two miles of the stations planned for the Pearl Harbor Naval Base (1,979), the Honolulu
International Airport (565), and Lagoon Drive (1,506) during July and August, 2014. Nineteen
percent of delivered surveys were completed and returned. The survey elicited resident
perspectives on a variety of community planning issues related to transit-oriented development
(TOD): community amenities, civic connection, neighborhood mobility and development
opportunities. This report summarizes the results of this survey; it outlines findings across all
respondents and highlights differences by gender, tenure (whether the resident owns or rents their
home) and residents’ closest rail station.

Community Amenities

When asked what they liked most about living in their neighborhood, most residents cited their
proximity to shopping, jobs and bus stops. Renters were more likely than homeowners to mention
housing being in good condition among the three things they liked most about their neighborhood.
About 4 in 10 residents said they liked that their neighborhood was quiet. Few residents said their
neighborhood had a strong sense of community or was a lively community with a lot going on.

Residents described their neighborhoods as communities with a variety of businesses and
resources. About three-quarters of residents awarded ratings of excellent or good to local
businesses including drug stores, convenience stores, coffee shops and grocery stores. About two-
thirds gave favorable ratings to family entertainment, laundries and dry cleaners, beauty salons and
restaurants. Residents also lauded the quality of community resources such as libraries, child day
care, schools, medical clinics and dentists, youth centers and community centers. Fewer residents
were aware of bars/nightclubs and affordable and senior housing in their community and these
amenities were given lower ratings.

Airport/Salt Lake/Mapunapuna residents visited their neighborhood parks infrequently, and even
fewer used the Keehi Lagoon Beach Park. Of those who did visit local parks, most felt safe in parks
during the day but not after dark or when homeless people were present. Just over half of residents
gave favorable ratings to the quality of parks for playing sports, while almost two-thirds gave
negative ratings to the quality of parks for picnicking or hanging out.

When asked what they liked least about their neighborhood, Airport/Salt Lake/Mapunapuna
residents most often responded that housing was expensive, they didn’t know many neighbors and
that the neighborhood was too noisy. Some residents also mentioned that their neighborhood was
far from recreation areas, crime was too high and houses and properties were small. The mostly
commonly desired improvement was more car parking; over half of survey respondents chose this
improvement from a list and it was also the most commonly written-in response when asked to
pick only one improvement. Homeowners were more likely than renters to cite more car parking as
aneeded improvement.
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Neighborhood Mobility

Most Airport/Salt Lake/Mapunapuna residents said they could generally get around Honolulu with
a fair amount of ease, and walking was rated as the easiest way to get around the neighborhoods (7
in 10 residents rating the overall ease of walking as excellent or good). Most gave high marks to the
presence of sidewalks. Slightly fewer gave high marks to the number of cross-walks and crossing-
lights, safety while walking and the condition of sidewalks; however each of these received a
positive rating from at least 62% of residents.

Biking was thought to be the most difficult way of getting around in Airport/Salt
Lake/Mapunapuna, with 7 in 10 respondents giving fair or poor ratings to the overall ease of biking
in their neighborhood. About 6 in 10 respondents gave negative ratings to the availability of bike
racks and bike storage, and only 3 in 10 felt safe while biking.

A third of residents indicated working in the Airport/Pearl Harbor area and about 17% said they
worked downtown or in Moanalua/Salt Lake. In 2014, 65% of residents in the Airport/Salt
Lake/Mapunapuna neighborhoods said they drove a vehicle alone every day of their commute to
work or to school. One in four residents used alternate modes of transportation at least one day a
week; most of these carpooled or took the bus.

About 40% to 51% of residents thought they would use the new rail transit line for a variety of trip
types once it was built. The most likely use of the rail line was for trips to go shopping and to go to
restaurants, bars or nightclubs; with almost half indicating they would be very or somewhat likely
to use it for such trips.

Development Opportunities

When residents were asked which of a list of amenities they would support being built near their
closest planned rail station, most supported every amenity listed. Improved landscaping, places to
sit, restrooms and bicycle parking garnered the most support. New affordable/subsidized housing
near the stations received the least support.

When residents were asked which of a list of amenities they would support being built near their
closest planned rail station, parks, parking structures and retail stores/services garnered the most
support with at least three-fourths indicating support. New hotels, office towers and residential
towers near the stations received the least support with less than one-third indicating support.

Residents welcomed all street improvements suggested and most strongly supported improving
sidewalks, adding street lighting, adding trash bins and adding crosswalks. About one-third of
residents agreed that Salt Lake Boulevard was most in need of these types of improvements.
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Survey Background

Survey Purpose

Staff of the City and County of Honolulu Department of Planning and Permitting sought to capture
the perspectives of residents in the Airport/Salt Lake/Mapunapuna neighborhood around the
planned Pearl Harbor Naval Base, Honolulu International Airport and Lagoon Drive rail transit
stations. National Research Center, Inc. (NRC) was contracted to conduct a survey to assess
resident’s perceptions about their neighborhood and opinions about potential transit-oriented
development in these areas.

Results of the survey will help staff guide future public investment and development around the rail
stations.

Survey Methods

The sampling plan for this series of community surveys (of which the Airport/Salt
Lake/Mapunapuna is the 6t), was to mail surveys to 1,350 households within a half mile of each of
the planned stations in each community. However, the Airport/Salt Lake/Mapunapuna community
has a large businesses/industrial area, and most nearby households were more than a half mile
away from each of the three stations. To ensure that the households closest to these stations were
adequately represented, the minimum distance to the station was increased to two miles.
Additionally, most households that were within two miles of the Honolulu International Airport
station were closer to either the Pearl Harbor or Lagoon Drive stations. The final sampling plan,
shown below, was created to accommodate these unique neighborhood features.

Number that are closest to station 1,979 565 1,506
Minimum distance to closest station 0.32 miles 0.48 miles 0.53 miles
Maximum distance to closest station 1.45 miles 1.98 miles 1.36 miles

Of the 4,050 mailed surveys, 3,746 were delivered to occupied households. A total of 719 completed
surveys were returned, for a response rate of 19%; this is a typical response rate compared to those
that NRC sees for surveys in large cities. Of the 719 respondents, 58 were closest to the Honolulu
International Airport station, 239 were closest to the Lagoon Drive station and 421 were closest to
the Pearl Harbor station. Given the low number of respondents who were closest to the Airport
station, when results are reported “by station,” the Airport and Lagoon Drive station areas are
combined (Airport/Lagoon).

Survey results were weighted so that respondent age, gender, ethnicity and housing tenure (rent or
own) were represented in the proportions reflective of the entire adult population living in Census
blocks covered by the survey (as reported from the 2010 U.S. Census and the 2005-2009 American
Community Survey). The margin of error is plus or minus four percentage points around any given
percent for a question answered by all respondents.

More information about the survey methodology can be found in Appendix F: Methodology.
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Understanding the Results

Results for all respondents are shown in the body of the report and in Appendix A: Survey Results.
Results were also compared by selected subgroups: the respondent’s gender, whether the
respondent owned or rented their home, and which planned station they lived closest to. These
comparisons can be found in Appendices B, C, and D and are mentioned in the body of the report
when there are significant differences.

It is customary to describe the precision of estimates made from surveys with a “level of
confidence” (or margin of error). The 95 percent confidence level for this survey is generally no
greater than plus or minus four percentage points around any given percent reported for all
respondents (719). Where estimates are given for subgroups, they are less precise. For each
subgroup from the survey, the margin of error rises to as much as plus or minus 5% for a sample
size of 421 (Pearl Harbor) to plus or minus 6% for 298 (Airport/Lagoon) completed surveys.

On many of the questions in the survey, respondents were able to answer “don’t know.” However,
these responses have been removed from the analyses presented in the body of the report. In other
words, the majority of the tables and graphs in the body of the report display the responses of
respondents who had an opinion about a specific item. The proportion of respondents giving a
response of “don’t know” is shown in the full set of responses included in Appendix A: Survey Results
and is mentioned in the body of this report if it is 20% or greater.

For some questions, respondents were permitted to select more than one option (i.e., a multiple
response question). When the total exceeds 100% in a table for a multiple response question, it is
because some respondents were counted in more than one category. When a table for a question
that only permitted a single response does not total to exactly 100%, it is due to the customary
practice of rounding percentages to the nearest whole number.
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Community Amenities

Many factors contribute to creating a desirable neighborhood, including physical attractiveness,
cleanliness, and the presence or absence of services, parks and other amenities. Airport/Salt
Lake/Mapunapuna residents were asked to rate the current state of their neighborhood and to
indicate what they most wanted to see improved.

About 4 in 10 residents gave fair or poor ratings to the cleanliness of public spaces (38%), the
presence of trees or other shade providing canopies (39%), and about half of residents gave fair or
poor ratings to the availability of trash or recycling receptacles (48%). Residents who rent their
home gave more positive ratings to the cleanliness of public spaces and to the presence of trees
than did residents who own their home in Pearl Harbor-Airport-Lagoon neighborhoods. Survey
respondents who lived closer to the planned Airport/Lagoon Drive stations gave higher ratings to
cleanliness and presence of trees but lower ratings to the availability of trash/recycling receptacles
than did those who lived closer to the planned Pearl Harbor rail station.

Figure 1: Cleanliness of Neighborhood

m Excellent = Good Fair = Poor
| I

Cleanliness of public spaces (including

streets/sidewalks) 30%
|
Availability of trash/recycling receptacles 23%
|
Presence of trees and other shade providing 15% 38% el

canopies
| | | |

% 20%  40% 60% 80%  100%
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Neighborhood Parks

About one-fifth of Airport/Salt Lake/Mapunapuna residents said they never used neighborhood
parks. Of those who did use the parks, a majority used the parks a few times a month or less
frequently. Fifteen percent of residents used their neighborhood parks weekly, and 9% used their
neighborhood parks daily. A majority of Airport/Salt Lake/Mapunapuna residents rated the
proximity of neighborhood parks as “excellent” or “good,” and only 14% rated the proximity as
“poor.”

Residents who rent their home gave more positive ratings to the proximity of parks than did
residents who own their home. Renters also reported using their neighborhoods parks more
frequently than did owners. Survey respondents who lived closer to the planned Airport/Lagoon
Drive rail stations reported using their neighborhoods parks more frequently than did those who
lived closer to the planned Pearl Harbor rail station.

Figure 2: Frequency of Neighborhood Park Use

Oncea
month or Never
less 20%
33%
Almost
How often does any member - daily
of your household use 9%
neighborhood parks?
A few times
A fewtimes = e aweek
amonth — 15%
23%
Figure 3: Proximity of Parks
Excellent Good
17% /_38%
Please rate the
proximity of park(s)
to your residence:
Poor/
14% _

_\ Fair

31%
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Residents gave the highest marks to neighborhood parks as places to play sports, with just over half
(51%) indicating “excellent” or “good.” Just under half gave “excellent” or “good” marks for the
quality of park playgrounds for children (49%) followed by quality of parks for exercising (46%)
and for picnicking or hanging out (43%).

Renters gave better ratings to the quality of neighborhood parks for each purpose listed than did
homeowners. Men gave more positive ratings to the quality of parks for playing sports and for
exercising than did women. Survey respondents who lived closer to the planned Airport/Lagoon
Drive rail stations gave more positive ratings to the quality of neighborhood parks for each purpose
listed than did those who lived closer to the planned Pearl Harbor rail station.

Figure 4: Quality of the Parks in Your Neighborhood

u Excellent 1 Good Fair = Poor

| |
I [
|

——T
Quality of parks for picnicking or hanging out [fek 34% -
T — TR

% 20% 40% 60% 80% 100%

Quality of parks for playing sports

Quality of park playgrounds for children

Quality of parks for exercising
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While Airport/Salt Lake/Mapunapuna residents generally felt safe in their neighborhood parks
during the day (40% very safe and 48% somewhat safe), they did not feel as safe at night or when
homeless people were in the parks. Over half of residents felt very unsafe (52%) when homeless
people were present in the parks, and about one-fifth felt very unsafe in parks at night (21%).

Renters in the Airport/Salt Lake/Mapunapuna community indicated feeling safer in parks during
the day and at night compared to homeowners. Survey respondents who lived closer to the planned
Airport/Lagoon Drive rail stations indicated feeling safer in parks during the day, at night and when
homeless people are present compared to those who lived closer to the planned Pearl Harbor rail
station.

Figure 5: Feelings of Safety in Neighborhood Parks

m\ery safe = Somewhat safe Somewhat unsafe =Veryunsafe

In parks during the day

In parks at night

In parks, when homeless people are
present

Yo 20% 40% 60% 80% 100%
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About 7 in 10 Airport/Salt Lake/Mapunapuna residents reported that they never use Keehi Lagoon
Beach Park. One-fourth indicated that they used the park once a month or less, while less than one
in ten used the park a few times a month or more.

When asked to indicate, in their own words, what single improvement they would make to the park,
responses varied. Fourteen percent indicated they would address the homeless problem at the
park; this was the most commonly cited improvement. The next most frequently mentioned
improvements were upgrading the landscape/greenery, keeping the park cleaner with better
maintenance, and improvements to restrooms; with about 1 in 10 indicating each of these.

Figure 6: Frequency of Keehi Lagoon Beach Park Use

How often does any member of
your household use Keehi
Lagoon Beach Park?

Almost daily
1%

A fewtimes a
/_

week
2%
Never \A fewtimes a
9 month
69% o

\ Once a month
\_,/ orless

24%

Figure 7: Improvements to Keehi Lagoon Beach Park

If you could make one improvement to Keehi Lagoon Beach
Park, what would it be?

Address homelessproblem 14%
Improve landscape/greenery 12%
Keep clean/better maintenance 1%
Restrooms 9%
More parking/improve road
Improve safety/more security

Better lighting

Nothing
Increase placeto sit/picnic
Other 11%
Don't know/haven'tbeen there 18%
% QDI% 4[;% 6[;% 8[;% ‘ID&]%

Open-ended responses were reviewed and, when appropriate, assigned to the categories shown in this chart, all responses
that fell into the “other” category are included in Appendix E: Responses to Open Ended Questions.
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Neighborhood Businesses

Residents described Airport/Salt Lake/Mapunapuna as a community with a broad range of
businesses. At least three-fourths of respondents said there were grocery stores, drug stores,
restaurants, beauty salons, convenience stores and coffee shops in the neighborhood. Less than 4 in
10 reported there was family entertainment, bars or nightclubs, as well as laundry or drycleaners.

Homeowners were more likely to say that a majority of these businesses were in their
neighborhood compared to renters. Men were more likely, compared to women, to say that there
were coffee shops and convenience stores in their neighborhood. Survey respondents who lived
closer to the planned Pearl Harbor station were more likely to say that bars or night clubs, coffee
shops, family entertainment and convenience stores were in their neighborhood compared to those
who lived closer to the planned Airport/Lagoon Drive rail stations.

Figure 8: Presence of Businesses in Your Neighborhood

Convenience stores, (i.e. 7-11) _ 75%
Laundry/dry cleaners - 39%
Bars or night clubs - 22%
Family entertainment (theaters, etc.) - 19%

Grocery stores

Drug stores (pharmacies)

Restaurants

Beauty salons (hair, nails, barbers)

Yo 20% 40% 60% 80% 100%

Total exceeds 100% as respondents could provide more than one response.
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Residents who were aware of businesses in their neighborhood were asked to rate the quality of
these businesses. About three-fourths of residents gave ratings of “excellent” or “good” to
businesses such as drug stores, convenience stores, coffee shops and grocery stores. About two-
thirds of residents with an opinion gave favorable ratings to family entertainment, laundry and dry
cleaners, beauty salons and restaurants. Less favorable ratings were given to bars and nightclubs
(34% fair and 18% poor).

Homeowners tended to award more positive ratings to the quality of family entertainment and
drug stores than renters. Men tended to award more positive ratings to the quality of restaurants,
bars or night clubs, beauty salons and family entertainment compared to women. Residents who
lived closer to the planned Pearl Harbor rail station tended to give more positive ratings to the
quality of restaurants, family entertainment, grocery stores, drug stores and convenience stores in
their neighborhood compared to residents who lived closer to the planned Airport/Lagoon Drive
rail stations.

Overall, 55% of those aware of bars and nightclubs said they did not know enough to rate them,
47% could not rate laundry/drycleaners, 39% did not know enough to rate family entertainment
and 22% did not know enough to rate beauty salons. (See Appendix A: Survey Results for a complete
set of responses to all questions, including “don’t knows.”)

Figure 9: Quality of Businesses in Your Neighborhood

m Excellent = Good Fair = Poor

) A
) A

Family entertainment (theaters, etc.)

Laundry/dry cleaners 26%
e )
Beauty salons (hair, nails, barbers) 31%
Restaurants 55% 30%
I ) B
Bars or night clubs I 34%

% 20% 40% 60% 80% 100%
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Community Resources

When asked whether they were aware of a variety of community resources in their neighborhood,
atleast 7 in 10 Airport/Salt Lake/Mapunapuna residents agreed that there were schools, libraries,
community centers, medical clinics/dentists and child day care in their neighborhood. Fewer were
aware of youth centers and affordable housing. Only one-fifth were aware of senior centers/senior
day care and senior housing.

Homeowners were more likely to say that libraries, senior centers/senior day care, medical
clinics/dentists and senior housing were in their neighborhood compared to renters while renters
were more likely to be aware that child day care, youth centers, community centers and affordable
housing were in their neighborhood. Women were more likely, compared to men, to say that there
were medical clinics/dentists and child day care in their neighborhood. Residents who lived closer
to the planned Airport/Lagoon Drive rail stations were more likely to say that libraries, youth
centers and affordable housing were in their neighborhood compared to those who lived closer to
the planned Pearl Harbor rail station.

Figure 10: Presence of Community Resources in Your Neighborhood

Schools 96%
Libraries

Community centers
Medical clinics/dentists
Child day care

Youth centers
Affordable housing

Senior centers/senior day care

Senior housing 17%

% 20% 40% 60% 80% 100%

Total exceeds 100% as respondents could provide more than one response.
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In addition to identifying what community resources were available in their neighborhood,
residents who were aware of the resource were asked to rate the quality of each. Residents gave the
highest ratings to libraries and child day care in their neighborhood, with nearly 8 in 10 indicating
“excellent” or “good.” Three-fourths also gave favorable ratings to schools, medical clinics/dentists,
youth centers and community centers. Affordable housing was given the lowest ratings; 33% of
those with an opinion said it was fair, and 20% thought it was poor.

Compared to renters, homeowners gave more favorable ratings of schools while renters gave more
positive ratings of youth centers, community centers and affordable housing. Male residents gave
more favorable ratings of schools, senior centers/senior day care, affordable housing and senior
housing than did female residents. Residents who lived closer to the planned Pearl Harbor rail
station tended to give more positive ratings to the quality of schools in their neighborhood and
lower ratings to the quality of community centers and senior housing compared to residents who
lived closer to the planned Airport/Lagoon Drive rail stations.

With the exception of schools and libraries, 30% or more of Airport/Salt Lake/Mapunapuna
residents indicated that they did not know enough to rate each of the community resources listed in
Figure 11. (See Appendix A: Survey Results for a complete set of responses to all questions, including
“don’t knows.”)

Figure 11: Quality of Community Resources in Your Neighborhood
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e ) () B B

53% 17%

—¥

Schools 23%

Medical clinics/dentists 18% 58% 21%

Youth centers [BMERZ 20%
Community centers 17% 23%
Senior centers/senior day care [RPY 23%
e e A I
Senior housing 16% 25%
e ) ) O
Affordable housing kR 33%

% 10% D% D% D% 50% 60% 70% 80% 90% 100%

i

2

l
1II

13 Report of Results



City and County of Honolulu Airport/Salt Lake/Mapunapuna Resident Survey

Airport/Salt Lake/Mapunapuna residents lauded the location of their neighborhood. When asked
what they liked best about living in their neighborhood, the most often chosen amenities were the
location (close to jobs/bus stops and shopping) and that it was quiet. The least often chosen
amenities were a strong sense of community and a lively community with a lot going on (less than 1
in 10 selected these amenities).

Residents’ favorite neighborhood qualities did not differ by gender. However, renters were more
likely than homeowners to mention housing being in good condition among the three things they
liked most about their neighborhood. Homeowners were more likely to mention that there were
good schools for children and that their neighborhood was close to shopping compared to renters.
Residents who lived closer to the planned Pearl Harbor rail station were more likely to mention
being close to shopping and house/property size as things they like most about their neighborhood
and less likely to mention that housing is in good condition and is affordable compared to those that
lived closer to the planned Airport/Lagoon Drive rail stations.

Figure 12: Like Most about Neighborhood

What 3 things do you like most about living in your neighborhood?

Locationis close tojobs/bus stops

Close to shopping 45%
Neighborhood is quiet 38%
Housel/propertyis good size for my _
household 32%
Safe to walk, drive or play (few
accidents) - 28%
Good schools for children - 25%

Housing is in good condition
Crime rateis low - 19%
Housing is affordable - 13%
Close torecreation areas/facilities - 12%
Strong sense of community l 6%

Lively community/alot going on I 2%

Other - 12%

% 20% 40% 60% 80% 100%

Total exceeds 100% as respondents chose three items.
All responses that fell into the “other” category shown in are included in Appendix E: Responses to Open Ended Questions.
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Residents were asked to answer, in their own words, the question “What landmarks or
characteristics of your neighborhood are most important to preserve?” Their responses were
examined and classified into the categories shown in Figure 13. Residents most often responded

that they would like landscaping, green spaces, parks, and trees preserved.

Female respondents were more likely to cite landscaping, green spaces and parks compared to
male respondents. Renters were more likely than homeowners to cite trees. Residents who lived
closer to the planned Pearl Harbor rail station were more likely to cite Pearl Harbor and historic
landmarks compared to those who lived closer to the planned Airport/Lagoon Drive rail stations.

Figure 13: Important Landmarks or Characteristics to Preserve

Parks/green spaces/landscaping - 23%
Trees - 16%

Pearl Harbor and historical landmarks . 7%

Don't know/no comment l 6%

Quality of neighborhood (sense of
. . 6%
community, quiet, etc.)

Nothing I 6%
Schools I 5%
Access/convenienceftransportation I 4%
safety ] 4%
Parking and road maintenance I 3%
Cleanliness I 3%

Views I 2.5%

Housing I 2%

Restaurants and shopping I 2%

Other . 9%

% 20% 40% 60% 80% 100%

Total exceeds 100% as respondents could indicate more than one item.
All responses that fell into the “other” category shown in are included in Appendix E: Responses to Open Ended Questions.
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Residents were also asked to choose the 3 things they liked least about their neighborhood. They
could choose from a list or write in a response if their least favorite things were not listed. The most
common complaints were that the housing costs were high (52%), that they don’t know many
neighbors (32%) and that the neighborhood was too noisy (29%). Others were concerned about
proximity to recreation areas/facilities (20%) and crime rates (18%).

When responses were compared by resident characteristics, renters were more likely than owners
to say that housing was too expensive and they don’t know many neighbors, while owners were
more likely to cite the neighborhood being too noisy, unsafe to walk, drive or play and parking
issues. Men said their neighborhood was too noisy more often than women. Residents who lived
closer to the planned Pearl Harbor rail station were more likely to say that noise and parking were
things they liked least about their neighborhood compared to residents who lived closer to the
planned Airport/Lagoon Drive rail stations.

Figure 14: Like Least about Neighborhood

What 3 things do you like least about living in your neighborhood?

Housing is expensive 52%
Don’t know many neighbors
Neighborhood is too noisy
Far from recreation areas/facilities
Crime rate is too high
House/propertyis small, not enough space
Far from shopping
Unsafe to walk, drive or play {too many..
No good schools for children
Housing isin poor condition
Parking
Location is not close tojobs/bus stops

Traffic and road issues

Neighborhood is too quiet/not a very lively..

Other 21%

I T T T 1
% 20%  40%  60%  80% 100%

Total exceeds 100% as respondents chose three items.
All responses that fell into the “other” category shown in are included in Appendix E: Responses to Open Ended Questions.
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Having outlined what was good or bad about their neighborhoods, residents were asked what five
things they would most like to see built or improved. They could choose from a list or write in an
item. The top two concerns were related to mobility: 39% wanted to see improved or more walking
paths/trails, and 53% wanted more car parking. Many also wanted to see improved
sidewalks/crosswalks (37%) and improved or more sports facilities (38%). The amenities least
often cited were senior housing and child day care with less than 1 in 10 residents indicating each
as an area for improvement.

Renters were more likely than homeowners to cite walking paths/trails, bike paths and bike lanes
and affordable housing as amenities they would most like to see improved in their neighborhood.
Homeowners were more likely to cite more car parking, community centers, senior centers/senior
day car and youth centers as amenities they would most like to see improved in their
neighborhood. Male residents cited sports facilities more often than female residents, whereas
female residents cited car parking more often. Residents who lived closer to the planned Pearl
Harbor rail station were more likely to cite improved sidewalks/crosswalks, community centers
and senior centers/day care as top improvements and less likely to cite community gardens
compared to those who lived closer to the planned Airport/Lagoon Drive rail stations.

Figure 15: Top Rated Five Neighborhood Improvements

If only a few of the following amenities could be built or improved in your
neighborhood, which 5 would you most like to see built or improved?

More carparking [ R 53%
Walking paths/trails ||| N 8 39%

Sports facilities (gyms, fields, etc.)

I 38%

Improved sidewalks/crosswalks || N [N NG 37%

Community gardens
Bike paths and bike lanes

I 35%
I 32%

children's playgrounds || NG 27%

Parks

Affordable housing
Community centers
Senior centers/day care
Youth centers
Libraries

Schools

Medical clinics/dentists
Senior housing

Child day care

Other

N 27%
N 24%
N 19%
B 17%
I 17%
B 1%
Bl 1%
B 0%
B o
B %

B 2%

% 20%
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Total exceeds 100% as respondents chose five items.
All responses that fell into the “other” category shown in are included in Appendix E: Responses to Open Ended Questions.
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Residents were asked to identify, in their own words, one thing they would do to improve their
neighborhood. These written responses were classified into categories. The most commonly cited
areas for improvements were parking (19%) and safety (including increasing police presence and

reducing crime, 13%).

Responses did not vary by gender. Homeowners were more likely than renters to want improved
parking. Survey respondents who lived closer to the planned Pearl Harbor rail station were more
likely to ask for improved parking compared to those who lived closer to the planned
Airport/Lagoon Drive rail stations.

Figure 16: Neighborhood Improvements

If there was one thing you could do to improve your neighborhood what would it be?

Improve parking - 19%

Police presencef/safety/reduce crime

Parks/gardens/recreation areas
Improve roads
Clean up area/appearance

Sidewalks/crosswalks/bike lanes

Reduce traffic
Grocery/retail/restaurants I 5%
Reduce Noise I 4%

Improve transit I 3%
Affordable housing I 3%
Street lighting I 3%

Reduce homelessissues I 2%

Other - 10%

% 10% 20% 30% 40% 50% 60% 70% 80% 90%100%

All responses that fell into the “other” category shown in are included in Appendix E: Responses to Open Ended Questions.
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Thoughts about Relocation

About 6 in 10 Airport/Salt Lake/Mapunapuna residents planned to stay in their homes for at least
the next two years, one-third planned to move in this time frame, and 14% did not know whether
they would move. Of those who planned to move, most did not plan to stay in their neighborhood
(90%); 49% planned to leave Oahu, 25% planned to move to another location in Honolulu, while
15% would move outside the city.

Renters were much more likely than owners to have plans relocate in the two years following the
survey (51% of renters versus 13% of owners). Whereas homeowners were more likely to move to
a new place in Honolulu, renters were more likely to move outside Oahu. Residents who lived closer
to the planned Pearl Harbor rail station were less likely to move from their current home in the
next two years compared to those who lived closer to the planned Airport/Lagoon Drive rail
stations.

Figure 17: Plans to Move

Yes

Do you plan to move
from your current home
in the next two years?

Don'tknow —" —_—

- \v;

Figure 18: Location of Move
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Qutside
Oahu

49%
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~—~——_Another
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Honolulu
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/ Outside
Honolulu, but
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This question was only asked of those who indicated they plan to move.

19 Report of Results



City and County of Honolulu Airport/Salt Lake/Mapunapuna Resident Survey

Residents who did not plan to move or didn’t know if they planned to move were asked to indicate,
in their own words, their reasons to stay in their neighborhood. These written responses were
classified into categories. The most commonly cited reasons were that it was expensive to move or
more affordable to stay (19%) and that they lived in Military housing (16%).

Figure 19: Reasons to Not Move

Costto move is expensive/costto stay is 19%
affordable ?

Military 16%
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Asked of those who indicated they did not plan to move or did not know if they plan to move.
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Regardless of their intent to move, Airport/Salt Lake/Mapunapuna residents were asked what type
of neighborhood they most desired. About four-fifths wanted a neighborhood with low-scale single-
family homes and would be happy to use a car for transportation. Few wanted to live in high-rises,
walking and using transit to get around (4%), while some would like the middle ground, a
neighborhood with low-rise apartments (3-4 stories) and opportunities to use cars or transit to get
around (14%).

Residents who lived closer to the planned Pearl Harbor rail station were more likely to indicate
wanting to live in a 1-2 story single family home using their car as the primary way to shop and get
to work or school while residents who lived closer to the planned Airport/Lagoon Drive rail
stations were more likely to indicate wanting to live in a 3-4 story apartment building/townhome
using transit and their car to get around.

Figure 20: Desired Neighborhood Type

1-2 story single-family homes, using my car
asthe primary way to shop and get to 82%
work/school

3-4 story apartment buildings and
townhomes, using transitand my car to get 14%
around

15-30 story high-rise apartment/condominium
buildings, walking and using transit to get 4%
around

% 10%20%30%40%50%60%70%80%90%1 00%
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When asked what neighborhood in Honolulu they would most like to live in, current Airport/Salt
Lake/Mapunapuna residents gave a wide variety of responses. Fifteen percent indicated Salt Lake
and each other neighborhood received a rating from less than ten percent of respondents.

Figure 21: Most Attractive Honolulu Neighborhood as a Place to Live

Salt Lake
Hawaii Kai
Manoa
Military housing
Kahala

Named amenity, not place
Moanalua
Foster Village
Kapolei
Where |l am
Kailua

Kaimuki
Diamond Head
Ewa Beach
Kakaako
Waikiki
Nuuanu

Pearl Harbor
Mililani
Downtown
Other place

Don't know

8%

5%

15%

16%

20% 40% 60% 80% 100%

All responses that fell into the “other place” category shown in are included in Appendix E: Responses to Open Ended

Questions.
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Neighborhood Mobility

Respondents were asked how easy it was to get around their neighborhood by car, bike, walking
and transit; they were also asked to rate aspects of the infrastructure that support these travel
modes.

Most Airport/Salt Lake/Mapunapuna residents said they could get around Honolulu with at least a
fair amount of ease. Only 14% rated their ease of travel as poor, but just 8% said it was excellent.
Getting around this area was easiest by walking (Figure 23), followed closely by transit (Figure 25);
most residents viewed biking (Figure 24) as difficult.

Homeowners in Airport/Salt Lake/Mapunapuna neighborhoods found it easier to get around in
Honolulu overall compared to renters. Ratings did not differ by gender or closest station.

Figure 22: Overall Ease of Getting Around Honolulu

m Excellent 1 Good Fair = Poor
| |

Overall, how easy isit for you to get around

Honolulu? 8% 37%

% 20% 40% 60% 80% 100%
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About 7 in 10 Airport/Salt Lake/Mapunapuna residents rated the overall ease of walking in their
neighborhood as “excellent” or “good.” A slightly larger proportion gave positive ratings to the
presence of sidewalks, while slightly fewer rated safety while walking, the number of
crosswalks/crossing lights, and the condition of sidewalks as “excellent” or “good.” Each aspect
related to walking in neighborhoods received a positive rating from at least a majority of residents.

Ratings did not vary by respondent gender or closest station. Renters tended to award higher
marks to each aspect related to walking in neighborhoods compared to homeowners.

Figure 23: Walking in Neighborhood

m Excellent m Good Fair = Poor

Presence of sidewalks

Overall ease of walking in your
neighborhood

i
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Number of cross-walks/crossing-lights

Safety while walking

Condition of sidewalks

% 20% 40% 60% 80% 100%
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Airport/Salt Lake/Mapunapuna residents were less positive about bicycle travel in their

neighborhoods. About 6 in 10 respondents rated the availability of bike racks/bike storage as poor.
Between 33% and 38% rated the remaining aspects of biking in their neighborhood as poor. Fewer

than 10% rated each aspect as excellent.

Ratings did not vary by respondent gender or closest station. Renters felt more positive about the

overall ease of biking in their neighborhood compared to homeowners.

Figure 24: Biking in Neighborhood

mExcellent ®Good Fair ®=Poor
| | |

Condition of bicycle paths and lanes 33%

Overall ease of hiking in your
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Safety while bicycling
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The overall ease of travel by public transit was rated as “excellent” or “good” by 59% of Airport/Salt
Lake/Mapunapuna residents. Residents generally gave good (or better) ratings for the ease of
locating bus stops and safety when riding buses. There was more concern about the condition of
bus stops and safety while waiting for buses; about half rated these as fair or poor.

Male respondents were more likely than female respondents to give high marks for ease of locating
bus stops. Survey respondents who lived closer to the planned Pearl Harbor station gave lower
ratings for the condition of bus stops compared to those who lived closer to the planned
Airport/Lagoon Drive rail stations. Responses did not vary by housing tenure.

Figure 25: Public Transit in Neighborhood

u Excellent 1 Good Fair = Poor
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Airport/Salt Lake/Mapunapuna residents had some concerns related to automobile infrastructure.
Nearly half of residents gave poor ratings to the amount of public parking (44%), and most others
rated it as fair (36%). About 4 in 10 gave fair ratings to the condition of local streets and traffic flow
on local streets, with about 2 in 10 saying these were poor. Fewer than 10% rated each aspect as
excellent.

Figure 26: Auto Use in Neighborhood
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About one-fourth of Airport/Salt Lake/Mapunapuna residents who were working or attending
school used alternate transportation modes for at least one day of their commute each week, while
65% drove alone every day. Just 14% of residents used alternate transportation modes every day of
the week. Taking the bus and car/van pool were the most commonly used alternate transportation
modes.

Residents who lived closer to the planned Airport/Lagoon Drive stations were more likely to drive
their vehicle alone at least one day a week compared to those who lived closer to the planned Pearl
Harbor station.

Figure 27: Commuted by Travel Mode in Prior Week (if worked or attended school)

65%
Drive vehicle alone
77%

Bus

Walk
m Every day of commute

Atleast once in the week

Carlvan pool
11%

Telecommute

Bike

Motorcycle or scooter

14%
Alternate transport
25%

% 20% 40% 60% 80% 100%

*Alternate transportation= bus, walk, bike, car or vanpool or telecommute.
Total may exceed 100% as respondents could use more than one mode.
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One-third of those living near the proposed Pearl Harbor, Airport and Lagoon Drive stations also
worked or attended school in the Airport/Pearl Harbor area, while 17% worked or attended school

near downtown, and 17% worked or attended school near Moanalua/Salt Lake.

More homeowners (22%) than renters (9%) worked or attended school near downtown or were
retired (13% vs. 1%), whereas more renters (59%) than homeowners (21%) worked or attended

school near Airport/Pearl Harbor area.

Figure 28: Location of Work or School

Airport/Pearl Harbor _ 36%
Downtown - 17%
Moanalua/Salt Lake [N 17%

aiearPeari City [ 8%
Kalihi/Sand Island . 7%
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Total may exceed 100% as respondents could work at more than one location.
All responses that fell into the “other” category shown in are included in Appendix E: Responses to Open Ended Questions..
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Most households in the Airport/Salt Lake/Mapunapuna area had at least one car (99%) and many
had two or more cars (70%). Ratings for the safety of biking in the area were poor, so it is not
surprising that bikes were not very prevalent in these households. Only 39% of households had

adult bikes, and 50% of households with children had children’s bikes.

None

1

2

3 or more

None

1

2

3 or more

30

Table 1: Number of Vehicles and Bikes in Household

1% 61% 76%
28% 18% 11%
44% 17% 9%
26% 5% 4%

Table 2: Number of Vehicles and Bikes in Household with Children

1% 49% 50%
16% 22% 23%
50% 24% 19%
33% 5% 8%
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Very few Airport/Salt Lake/Mapunapuna residents had not heard about plans for building a rail
transit line in Honolulu. About 40% to 51% of residents thought they would use this rail line for a
variety of trips once it was built. The most likely anticipated use of the rail line was for trips to go
shopping and to go to restaurants, bars or nightclubs, with 51% indicating they would be very or
somewhat likely to use it for such trips. Residents were least likely to use the rail line to go to work
or school (40% were very or somewhat likely to use it for such trips).

Renters were more likely than homeowners to say they would use rail transit for all listed trips (see
Figure 30) except for getting to work or school where responses did not vary by tenure. Residents
who lived closer to the planned Airport/Lagoon Drive rail stations were more likely to use rail
transit to go shopping or to go to restaurants, bars or night clubs compared to those who lived
closer to the planned Pearl Harbor station.

Figure 29: Awareness of Rail Transit Line Plans
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City and County of Honolulu
is planning to build a rail
transit line?

Figure 30: Likelihood of Rail Line Use
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Half of survey respondents indicated that the Pearl Harbor station would be their preferred rail
station while one-third indicated Airport station. Only 20% indicated the Lagoon Drive station.
About three-fourths of those closest to the planned Pearl Harbor station indicted they would be
more likely to use the Pearl Harbor station, while about one in five indicated they would be more
likely to use the Airport station.

Figure 31: Station Preference
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Figure 32: Station Preference by Closest Station

If you were to ride rail transit, which station Airport/Lagoon Pearl
would you most likely use? Drive Harbor Overall
Pearl Harbor Station 18% 74% 50%
Airport Station 40% 22% 30%
Lagoon Drive Station 42% 4% 20%
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Residents were asked to indicate how likely they would be to travel to and from their preferred rail
station using a variety of modes of travel with the understanding that parking will not be provided
at the stations. Two-thirds of residents would be at least somewhat likely to travel by automobile if
a drop-off area was available. Slightly fewer would be at least somewhat likely to travel by foot if
proper sidewalks and crossings existed (54%). Less than a majority indicated they would travel by
bus if frequent and accessible coverage existed (39%), and a similar percent would travel by bicycle
if proper lanes, paths and storage areas existed (36%). About three-fourths indicated they would be
very unlikely to travel by other means.

Renters tended to indicate they would be more likely to travel by foot or bicycle compared to
homeowners, while homeowners would be more likely to travel by bus. Men indicated being more
likely, compared to women, to travel by bicycle and motorcycle. Residents who lived closer to the
planned Pearl Harbor station were more likely to travel by bus if frequent and accessible coverage

existed but were less likely to travel by foot if proper sidewalks and crossing existed compared to
those who lived closer to the planned Airport/Lagoon Drive stations.

Figure 33: Likelihood of Modes of Travel to/from Rail Station
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Those who typically commuted by alternate travel modes were more likely than those who
typically drove alone to work or school to say they would be likely to use the rail transit to
commute to work or meet up with friends/family. However, about 4 in 10 of those who currently
drove alone for their commute were willing to try rail transit when it became available.

Figure 34: Likelihood of Rail Transit Use by Typical Commute Mode

Typically drive alone
Use rail transit to get to work or school 38%
Use rail transit to go shopping 51%
Use rail transit to go to restaurants, bars or
nightclubs 51%
Use rail transit to visit beaches or recreation areas 44%
Use rail transit to meet up with friends/family 43%
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Development Opportunities

When residents were asked which of a list of amenities they would support (or oppose) being built
near their closest planned rail station, at least a majority supported every amenity listed. Residents
were most supportive of improved landscaping, places to sit, restrooms, bicycle parking, bus
shelters, coffee shops and restaurants, convenience stores, and plazas or small parks. Support was
weakest for affordable/subsidized housing and hair salons or drycleaners.

Female respondents were more supportive of building grocery stores and affordable/subsidized
housing compared to male respondents. Homeowners were more likely than renters to support
building convenience stores, drug stores and other amenities near the planned rail stations.

Figure 35: Support for New Amenities near Closest Planned Rail Station(s)
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Residents also were asked whether they would support or oppose specific types of development
near the planned rail stations. Parks, parking structures and retail stores/services received the
most support, with at least three-fourths of respondents indicating that they “strongly” or
“somewhat” supported these building initiatives. Support was weakest (and opposition strongest)
for hotels, office towers and residential towers.

Homeowners were more supportive than renters of residential towers, mid-rise residential
developments, office towers and low-rise office developments.

Figure 36: Support for New Development near Closest Planned Rail Station(s)
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Support for improving major streets near the planned rail stations was strong. Residents welcomed
all the improvements suggested and most strongly supported improving sidewalks, adding street
lighting, adding trash bins, adding crosswalks, plantings trees, adding places to sit and establishing
bike lanes; with at least 9 in 10 resident strongly or somewhat supporting these improvements.
Adding street parking received the least support; still, 8 in 10 respondents strongly or somewhat
supported this proposed addition.

Figure 37: Support for Major Street Improvements near Closest Planned Rail Station(s)
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About one-third of residents agreed that Salt Lake Boulevard was most in need of these types of
improvements. Slightly fewer residents (20%) felt that Nimitz Highway most warranted attention
and 15% indicated Kamehameha Highway was most in need of improvement.

More renters and women compared to homeowners and men indicated that Nimitz Highway was
more in need of improvements, while more homeowners and men felt Salt Lake Blvd. was most in
need. Residents who lived closer to the planned Pearl Harbor station were more likely to indicate
that Kamehameha Highway and Salt Lake Boulevard were more in need of improvements and less
likely to indicate Nimitz Highway or Puuloa Road compared to those who lived closer to the
planned Airport/Lagoon Drive stations.

Figure 38: Major Street Improvements
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Appendix A: Survey Results

The 95 percent confidence level for the survey is generally no greater than plus or minus four percentage points around any given percent
reported for all the respondents (719). If there is a question where not all respondents were required to respond, the results for that
question will have a wider confidence interval (For example, in questions 7 and 8 where only those who said an amenity or business
existed in their neighborhood were asked to rate it). Therefore, where estimates are given for subgroups, they are less precise.
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Please rate each of the
following characteristics of
your neighborhood.
Cleanliness of public spaces
(including streets/sidewalks)
Availability of trash/recycling
receptacles

Presence of trees and other
shade providing canopies
Presence of sidewalks
Condition of sidewalks
Number of cross-
walks/crossing-lights

Safety while walking

Overall ease of walking in your
neighborhood

Number of bicycle paths and
lanes

Condition of bicycle paths and
lanes

Availability of bike racks/bike
storage

Safety while bicycling

Overall ease of biking in your
neighborhood

Ease of locating bus stops
Condition of bus stops

Safety when waiting for buses
Safety when riding buses
Overall ease of bus travel
Condition of local streets
Traffic flow on local streets
Amount of public parking
Proximity of park(s) to your
residence

Airport/Salt Lake/Mapunapuna Resident Survey

Excellent
Percent = Number
16% 113
21% 151
14% 101
26% 183
17% 123
16% 116
17% 118
22% 154
4% 31
3% 23
2% 14
4% 31
4% 31
16% 111
6% 39
7% 48
8% 54
7% 51
7% 50
5% 36
3% 20
17% 115
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Good
Percent | Number
47% 333
37% 263
37% 262
51% 362
44% 310
48% 339
47% 330
47% 330
20% 139
25% 178
9% 65
18% 128
20% 137
49% 344
36% 257
34% 240
35% 248
34% 240
35% 247
32% 226
16% 109
37% 258

Fair
Percent | Number
29% 209
23% 159
30% 211
19% 139
30% 209
26% 187
28% 201
24% 171
29% 206
23% 159
16% 112
28% 196
31% 213
24% 172
35% 249
31% 218
21% 147
24% 170
37% 259
39% 273
34% 240
30% 210

Poor
Percent = Number
8% 54
16% 112
17% 118
4% 28
9% 60
8% 57
7% 52
6% 43
33% 228
25% 178
39% 269
27% 191
24% 161
5% 33
10% 73
7% 50
3% 20
4% 30
19% 134
23% 159
41% 290
14% 95

Don't know
Percent = Number

0% 2
3% 19
2% 11
0% 0
1% 4
1% 7
1% 7
1% 6
14% 97
23% 162
34% 239
22% 154
21% 145
6% 45
12% 87
21% 150
34% 238
30% 215
1% 9
1% 10
6% 42
3% 19

Total
Percent | Number
100% 711
100% 704
100% 704
100% 712
100% 706
100% 706
100% 708
100% 704
100% 700
100% 699
100% 699
100% 700
100% 686
100% 706
100% 705
100% 705
100% 705
100% 705
100% 699
100% 704
100% 702
100% 698
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Overall, how easy it is for you
to get around in Honolulu?

8%

53

42%

293

36%

256

14%

97

1%

100%

705

Question 2

How often does any member of your household use neighborhood parks? Percent Number
Almost daily 9% 65

A few times a week 15% 106

A few times a month 23% 164
Once a month or less 33% 229
Never 20% 139
Total 100% 702

Please rate the quality of the Excellent Good Fair Poor Don't know Total

parks in your neighborhood for

the following: Percent Number Percent | Number | Percent Number Percent Number | Percent | Number Percent | Number
Quality of parks for playing

sports 7% 49 36% 257 28% 202 12% 85 17% 120 100% 713
Quality of parks for exercising 6% 41 32% 227 30% 213 14% 101 17% 121 100% 704
Quality of park playgrounds for

children 8% 59 32% 231 28% 196 15% 107 17% 119 100% 712
Quality of parks for picnicking

or hanging out 8% 55 28% 199 29% 203 19% 138 16% 114 100% 710

How safe do you feel in your Very safe Somewhat safe Somewhat unsafe Very unsafe Not applicable Total
neighborhood parks? Percent = Number Percent | Number Percent Number | Percent Number | Percent Number Percent | Number
In parks during the day 36% 256 43% 304 8% 61 2% 14 11% 80 100% 715
In parks at night 9% 61 27% 191 31% 221 17% 122 16% 113 100% 709
In parks, when homeless

people are present 1% 10 9% 67 24% 170 37% 263 28% 199 100% 710
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How often does any member of your household use Keehi Lagoon Beach Park? Percent Number
Almost daily 1% 5

A few times a week 2% 11

A few times a month 5% 31
Once a month or less 24% 160
Never 69% 459
Total 100% 667

Question 6 \

If you could make one improvement to Keehi Lagoon Beach Park, what would it be? Percent Number
Better lighting 6% 18
Improve safety/more security 7% 21
Keep clean/better maintenance 11% 32
Address homeless problem 14% 42
Improve landscape/greenery 12% 35
Increase place to sit/picnic 3% 9
More parking/improve road 7% 22
Restrooms 9% 27
Other 11% 33
Don't know/haven't been there 18% 54
Nothing 4% 11
Total 100% 305
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We'd like to know if you have the following businesses in your neighborhood.

Restaurants

Bars or night clubs

Coffee shops

Beauty salons (hair, nails, barbers)
Family entertainment (theaters, etc.)
Grocery stores

Drug stores (pharmacies)
Convenience stores, (i.e. 7-11)
Laundry/dry cleaners

We'd like to know if you have Excellent
the following businesses in

your neighborhood, and if they

are in your neighborhood, how

you would rate them overall.

Are they excellent, good, fair or

poor? Percent Number
Restaurants 10% 63
Bars or night clubs 3% 10
Coffee shops 15% 83
Beauty salons (hair, nails,

barbers) 10% 58
Family entertainment

(theaters, etc.) 9% 24
Grocery stores 20% 124
Drug stores (pharmacies) 20% 124
Convenience stores, (i.e. 7-11) 14% 79
Laundry/dry cleaners 8% 30
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Good
Percent | Number
52% 319
19% 62
55% 297
42% 246
35% 96
52% 330
57% 348
57% 314
28% 112

Airport/Salt Lake/Mapunapuna Resident Survey

No Yes
Percent | Number Percent = Number
16% 114 84% 581
78% 515 22% 148
26% 179 74% 499
19% 126 81% 552
81% 553 19% 133
10% 68 90% 630
16% 109 84% 583
25% 175 75% 516
61% 399 39% 255
Fair Poor Don't know
Percent Number | Percent Number | Percent Number
29% 175 5% 28 4% 24
15% 50 8% 27 55% 181
19% 101 2% 13 8% 46
24% 142 3% 17 22% 130
12% 33 6% 17 39% 108
23% 144 4% 24 2% 11
16% 96 2% 12 5% 28
19% 103 2% 10 9% 47
14% 54 4% 14 47% 186

Total
Percent = Number
100% 695
100% 663
100% 677
100% 677
100% 685
100% 698
100% 693
100% 691
100% 654
Total
Percent = Number
100% 610
100% 329
100% 540
100% 593
100% 279
100% 634
100% 607
100% 553
100% 396
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We'd like to know if you have the following resources in your neighborhood.

Libraries

Schools

Child day care

Youth centers

Community centers

Senior centers/senior day care
Medical clinics/dentists
Affordable housing

Senior housing

We'd like to know if you have
the following resources in your
neighborhood, and if they are
in your neighborhood, how you
would rate them overall. Are
they excellent, good, fair or
poor?

Libraries

Schools

Child day care

Youth centers

Community centers

Senior centers/senior day care
Medical clinics/dentists
Affordable housing

Senior housing

Airport/Salt Lake/Mapunapuna Resident Survey

Excellent
Percent = Number
23% 137
17% 112
8% 44
5% 24
10% 58
3% 9
11% 58
7% 30
3% 12
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Good
Percent = Number
42% 254
39% 262
28% 154
22% 97
36% 199
12% 44
37% 193
17% 78
8% 28

No Yes
Percent Number Percent Number
17% 120 83% 566
4% 29 96% 667
30% 174 70% 408
54% 305 46% 262
27% 168 73% 454
80% 440 20% 112
29% 187 71% 464
55% 322 45% 265
83% 457 17% 93
Fair Poor Don't know
Percent Number | Percent Number | Percent Number
11% 67 1% 9 22% 134
13% 86 5% 35 26% 177
7% 40 2% 10 54% 294
7% 32 2% 9 64% 285
14% 81 2% 13 37% 208
5% 18 2% 7 78% 277
13% 70 2% 10 37% 195
17% 77 10% 47 50% 230
5% 18 4% 15 80% 296

Total
Percent Number
100% 686
100% 696
100% 582
100% 567
100% 621
100% 552
100% 651
100% 586
100% 551
Total
Percent = Number
100% 600
100% 671
100% 542
100% 447
100% 559
100% 355
100% 527
100% 462
100% 369



City and County of Honolulu

What 3 things do you like most about living in your neighborhood?
Location is close to jobs/bus stops

Close to shopping

Neighborhood is quiet

House/property is good size for my household

Safe to walk, drive or play (few accidents)

Good schools for children

Housing is in good condition

Crime rate is low

Housing is affordable

Other

Close to recreation areas/facilities

Strong sense of community

Lively community/a lot going on

Total may exceed 100% as respondents could select more than one option.

What 3 things do you like least about living in your neighborhood?
Housing is expensive

Don’t know many neighbors

Neighborhood is too noisy

Other

Far from recreation areas/facilities

Crime rate is too high

House/property is small, not enough space

Far from shopping

Unsafe to walk, drive or play (too many accidents)

Housing is in poor condition

No good schools for children

Parking

Location is not close to jobs/bus stops

Traffic and road issues

Neighborhood is too quiet/not a very lively place

Total may exceed 100% as respondents could select more than one option.
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Percent
59%
45%
38%
32%
28%
25%
24%
19%
13%
12%
12%

6%
2%

Percent
52%
32%
29%
21%
20%
18%
17%
15%
14%
12%
12%
11%
10%

5%
3%

Number
416
318
271
227
198
176
167
134

96
88
83
46
12

Number
346
215
193
141
134
119
116
103

91
81
78
74
70
34
22
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