
www.cleanwaterhonolulu.com

Call To Report

City and County of Honolulu

 - Environmental Concern Line  . . . . . . . . . . . . .768-3300
  - Storm Water Public Outreach. . . . . . . . . . . . .768-3248
 - Illicit Discharge Occurring Now. . . . . . . . . . . . . . . . 911
 - Storm Water Illicit Discharge  . . . . . . . . . . . . .768-3247
 - Storm Water Construction BMPs. . . . . . . . . .768-3245
 - Storm Water Post Construction BMPs . . . . .768-3250
 - Industrial/Commercial Surveys . . . . . . . . . . .768-3246
 - Storm Water NPDES Permit. . . . . . . . . . . . . . .768-3287
   768-3242
 - Storm Drainage Connection Permit  . . . . . .768-8106
 - Facility Maintenance Potential Flooding  . . . 768-7890
State Department of Health

 - Solid and Hazardous Waste  . . . . . . . . . . . . . .586-4226
 - Clean Water Branch . . . . . . . . . . . . . . . . . . . . . .586-4309
State DOT Highways. . . . . . . . . . . . . . . . . . . . . . . .831-6714
Federal EPA. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .541-2721

Other Useful Numbers and Website

Wastewater System Concerns  . . . . . . . . . . . . . .768-7272
Abandoned Vehicles  . . . . . . . . . . . . . . . . . . . . . . .733-2530
Illegal Dumping . . . . . . . . . . . . . . . . . . . . . . . . . . . .768-3423
Bulky Item Collection Schedule  . . . . . . . . . . . .768-3300
Household Hazardous Waste . . . . . . . . . . . . . . .768-3201
City and County Recycling Offi  ce . . . . . . . . . . .768-3200
Dead Animal Pickup . . . . . . . . . . . . . . . . . . . . . . . .832-7840
Graffi  tti Hotline  . . . . . . . . . . . . . . . . . . . . . . . . . . . .768-5180 
Carpooling

 - Hawaii State Government Department of 
  Transpertation. . . . . . . . . . . . . . . . . . . . . . . . . . .692-7695
Biking

 - State Coordinator. . . . . . . . . . . . . . . . . . . . . . . .587-1983
 - City and County of Honolulu  . . . . . . . . . . . . .768-8335
 - Hawaii Bicycling League  . . . . . . . . . . . . . . . . .735-5756
Oahu Master Gardeners . . . . . . . . . . . . . . . . . . . .453-6055

Free Mulch--Available at Hawaiian Earth Products (Camp-
bell Industrial Park, Wahiawa, and Waimanalo)  682-5895

Adopt-A-Stream/Adopt-A-Block Goals:

1. Create awareness of non-point source pollution 
and water quality issues.

2. Provide information on protecting our waters to 
specifi c audiences.

3. Encourage partnerships between citizens and local 
governments.

4. Motivate positive behavior changes to keep 
streams healthy.

Adopt-A-Stream/Adopt-A-Block off ers diff erent 
levels of involvement.

• At the most basic level, volunteers conduct 8 visual 
surveys and litter cleanups for 2 years, notify the 
appropriate agencies if they observe illicit storm 
water discharges, aff ect behavior positively and 
promote attitudes that encourage watershed 
stewardship.

• If volunteers wish to learn more about their 
adopted streams, they can conduct chemical 
monitoring.

• Partner with AAS, other agencies and businesses, 
with focus on 2 pollutants of concern.

What you need to know to volunteer

1. All volunteers must sign a release form at www.
cleanwaterhonolulu.com/storm/forms/forms.html; 
turn in at cleanup.

2. Dress to get dirty. Wear covered shoes, and a hat; 
bring sunscreen and water.

3. Check your supplies and safety checklist; complete 
the fi eld data sheet; take photos. Adopt-A-Block 
Program coordinates trash pickup by City crews.

4. For information visit www.cleanwaterhonolulu.com.

AUTO BODY SHOP

GAS STATION

Car Wash

HOME IMPROVEMENT

r Wash

Know Your Watershed

A watershed is an area from which runoff  fl ows to a single outlet at the ocean. Many of our valleys on Oahu constitute a 
single watershed. There are many activities in a watershed that can pollute runoff . Some of these activities, such as littering, 
occur in streets and other public spaces; some, such as hosing down oily runoff  from parking lots, occur at businesses; and 
some, such as improperly disposing of yard wastes and household hazardous wastes, occur at our homes.
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 Hosing down dirt or oil to the driveway, sidewalk,
or street.

Solutions
• Sweep with a broom.

• Use dry absorbent, such as “kitty litter” to clean up oil.

• Wash using minimal water with a bucket and mop or 
absorbent cloth.

• Dispose all wastewater to a utility sink or toilet.

 Washing a vehicle at a location where dirty wash 
water fl ows to the street and storm drain system.

Solutions
• Use a commercial car wash, or wash in an area that drains 

to vegetation so the water can soak into the ground.

• Avoid discharging soapy or dirty water to the street where 
it can enter a storm drain.

• Minimize detergent use and use low or no-phosphate 
detergents, as phosphates are a harmful nutrient in the 
environment.

• Save water by washing with a bucket and using a nozzle 
on the end of your hose.

• If you must wash a vehicle on the City street, minimize 
water and detergent use and be careful not to create a 
nuisance, traffi  c hazard, or environmental problem.

 Disposing of dirt, leaves, or grass clippings to 
storm drains, clogging the drains and contributing 
harmful nutrients to the receiving waters.

Solutions
• Clean leaves and trash out of the street gutters.

• Do not blow grass clippings and leaves into the storm drain.

• Compost leaves and grass clippings, or use the green-
waste recycle bin.

• When using a yard service, be sure they follow these 
guidelines.

 Allowing motor vehicles to leak fl uids.

Solution
• Check for leaks of oil and other vehicle fl uids regularly and 

fi x leaks promptly to prevent these hazardous fl uids from 
polluting storm water and receiving waters.

 Applying fertilizers or pesticides incorrectly, causing 
them to wash into the street and storm drains and 
contribute harmful nutrients or toxins to receiving 
waters.

Solutions
• Apply fertilizers and pesticides only as directed by the 

manufacturer and only when rain is not forecasted.

• Place fertilizer near plants rather than spreading it over 
the garden.

• Be careful not to apply lawn or landscape chemicals to 
paved surfaces where they will wash into the storm drain.

• Consider using compost in place of chemical fertilizers to 
increase the organic content of soil so it will retain more 
water and reduce runoff .

• Never pour pesticides, paints, cleaners, or other chemicals 
into a gutter or storm drain.

 Disposing of trash without properly bagging and 
containing it.

Solution
• Tie trash bags securely and keep trash cans covered to 

prevent rubbish from blowing away or being scattered by 
animals.

 Improper disposal of household hazardous wastes.

Solution
• Do not dispose of paints or other household chemicals 

into the street or storm drain. Visit www.opala.org for 
proper disposal of Household Hazardous Wastes or call 
the HHW line at 768-3201 for disposal information.

 Dumping dirty wash water or other wastewater into 
the street or storm drain system.

Solution
• Dispose of all dirty, soapy, wash water and other 

wastewater in a utility sink or toilet so it will go to a 
wastewater treatment plant rather than polluting 
receiving waters.

 Directing downspout discharge to paved areas that 
drain to the street.

Solutions
• Direct downspouts to vegetated areas, if possible, to 

prevent polluted “fi rst fl ush” roof discharges, containing 
bird droppings, leaves, and other nutrient sources, from 
entering storm drains and discharging to receiving waters.

• Consider installing a rain barrel system to use roof runoff  
as a water source for landscape irrigation.

 Having or storing exposed soil in an area draining 
to the street, storm drain, or stream, thus 

contributing sediment to receiving waters.

Solutions
• Cover all exposed soil with a well-secured tarp or other 

cover to prevent wind and rain erosion.

• Do not stockpile stored soil in a location where runoff  
fl ows to a stream, storm drain, or drainage channel.

• Provide vegetative cover for bare ground as soon as 
possible.

• Until vegetation is established, divert runoff  from bare 
ground to vegetated or gravel areas to minimize the 
potential discharge of eroded soil to storm drains and 
receiving waters.

 Allowing rubbish to accumulate in the street and 
sidewalk area.

Solutions
• Homeowners are responsible for keeping their street 

gutters and sidewalk areas clean.

• Remove leaves, sediment, and rubbish from the gutter 
and sidewalk areas before the next rain washes it into the 
drainage system and carries it to receiving waters where 
it contributes to nutrient and sediment pollution.

 Littering.

Solutions
• Throw all rubbish in a trash can to prevent it from being 

carried into storm drains and to receiving waters.

• See recycling and disposal instructions at www.opala.org.

• Support community cleanups and storm water 
stenciling. Go to www.cleanwaterhonolulu.com and click 
on calendars for upcoming events.

 Not picking up pet waste.

Solution
• Pick up pet waste and throw it in the garbage to prevent 

bacteria and nutrients from being carried into storm 
drains that discharge to streams and coastal waters.

 Discarding trash in a stream or drainage channel.

Solutions
• Throw all rubbish in a trash can to prevent it from 

polluting our streams and coastal waters.

• Practice the 3 Rs – Reduce, Reuse, Recycle.
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PREVENTING POLLUTION IS AN EVERYDAY ACTIVITY
Make the connection between your home, the storm drain, and receiving waters.

Identify the 14 pollutant sources in the neighborhood below.
What can you do to prevent pollution from these sources?   
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