










































2010 PHA PLAN SECTION 8 ELEMENTS: 

 

1.  Eligibility, Selection and Admission Policies, including Deconcentration and Wait  

     List Procedures. 

 

Eligibility 
 
a.  What is the extent of screening conducted by the PHA? (select all that apply) 
     Criminal and drug-related activity, more extensively than required by law or 

regulation 
b.   Yes   No: Does the PHA request criminal records from local law enforcement  
                             agencies for screening purposes? 
c.   Yes   No:  Does the PHA request criminal records from State law enforcement 

agencies for screening purposes? 
d.   Yes    No:  Does the PHA access FBI criminal records from the FBI for 

screening purposes? (either directly or through an NCIC-
authorized source) 

e.  Indicate what kinds of information you share with prospective landlords? (select all 
that apply) 
 Other (describe below) 

             Name, address, and phone number of family’s current/previous Section 8  
             landlords.  
 

Waiting List Organization 
 

a.  With which of the following program waiting lists is the section 8 tenant-based 
assistance waiting list merged? (select all that apply) 
 Federal moderate rehabilitation 
 Federal project-based certificate program (when PBV program is implemented) 

b.  Where may interested persons apply for admission to Section 8 tenant-based 
assistance? (select all that apply) 
 PHA main administrative office  
 Other (list below) 

  Kapolei Section 8 office 

 

Search Time 
 
a.    Yes    No: Does the PHA give extensions on standard 60-day period to search 

for a unit? 
 

If yes, state circumstances below: 
Family has shown efforts at locating a suitable unit; reasonable accommodation; and 
funding availability. 
 

 

 



 

Admissions Preferences 

 
a.  Income targeting  
 

  Yes   No: Does the PHA plan to exceed the federal targeting requirements by  
    targeting more than 75% of all new admissions to the section 8 program  
    to families at or below 30% of median area income? 
b.  Preferences 
1.   Yes   No: Has the PHA established preferences for admission to section 8  
                    tenant-based assistance? (other than date and time of application) (if no,  
                    skip to subcomponent  Special purpose section 8 assistance programs)  
 
2.  Which of the following admission preferences does the PHA plan to employ in the 
 coming year? (select all that apply from either former Federal preferences or other 
 preferences)  

 Other preference(s) (list below) 
            A Family that had its Voucher cancelled or an assisted Family that had its HAP  

Contract terminated due to insufficient funding and were returned to the Section 8 
waiting list for a voucher; Moderate Rehabilitation families (who were selected 
off the wait list) who wish to move; elderly and disabled individuals will be given 
preference over single persons; homeless families under a HUD homeless 
program and disabled families under government subsidized program for persons 
with disabilities who have been receiving supportive services and rental subsidies 
under those programs for at least a year and who are not stabilized in a Section 8 
eligible rental unit. 

3.     If the PHA will employ admissions preferences, please prioritize by placing a “1”  
  in the space that represents your first priority, a “2” in the box representing your   
         second priority, and so on.   If you give equal weight to one or more of these  

choices (either through an absolute hierarchy or through a point system), place the 
same number next to each.  That means you can use “1” more than once, “2” 
more than once, etc. 

 
 5 Date and Time   
 
Other preferences (select all that apply) 

 Other preference(s) (list below) 
(1) A Family that had its Voucher cancelled or an assisted Family that had its 

HAP Contract terminated due to insufficient funding and were returned to the 
Section 8 waiting list; 

(2) Moderate Rehabilitation families (who were selected off the wait list) who 
wish to move; 

(3) Elderly and disabled individuals and families will be given a preference over 
single persons; 

(4) Homeless families under a HUD homeless program and disabled families 
under government subsidized programs for persons with disabilities who have 



been receiving supportive services and rental subsidies under those programs 
for at least a year and who are now stabilized in a Section 8 eligible rental 
unit. 

   
 
4.  Among applicants on the waiting list with equal preference status, how are 
 applicants selected? (select one) 

 Date and time of application 
 Drawing (lottery) or other random choice technique 

 

Special Purpose Section 8 Assistance Programs 
 
a.  In which documents or other reference materials are the policies governing eligibility, 

selection, and admissions to any special-purpose section 8 program administered by 
the PHA contained? (select all that apply) 
 The Section 8 Administrative Plan 
 Briefing sessions and written materials 
 Other (list below) 

            Federal Register, PIH Notices 
b. How does the PHA announce the availability of any special-purpose section 8  

programs to the public? 
 Through published notices 
 Other (list below) 

            (Notification to advocate/partnering agencies within the jurisdiction). 
 

2. Financial Resources (Revision) 

 
The following financial resources are anticipated to be available to the PHA for the 
support of its tenant-based Section 8 assistance program during the 2010 PHA Plan Year: 
 

Sources Planned $ Planned Uses 

Annual Contributions for Section 8 
Tenant-Based Assistance 

$47,144,065 HAP/Escrow/Administrative 
expenses 

FSS Coordinator Fees $185,986 Salary reimbursement 

Family Unification Program $0**  

Total resources $47,330,051  

**CY2010 funding included with Section 8 Tenant-Based Assistance  
 

3.  Rent Determination  (Revision) 

 

Payment Standard  

 
a. What is the PHA’s payment standard? (select the category that best describes your 
standard) 

 At or above 90% but below100% of FMR  (All BRs) 
 100% of FMR  



b.  If the payment standard is lower than FMR, why has the PHA selected this standard? 
(select all that apply) 

 FMRs are adequate to ensure success among assisted families in the PHA’s 
segment of the FMR area 

 Reflects market or submarket 
 c.  How often are payment standards reevaluated for adequacy? (select one) 

 At least annually, when FMRs are revised, and there is funding availability. 
d.  What factors will the PHA consider in its assessment of the adequacy of its payment 

standard?  (select all that apply) 
 Success rates of assisted families 
 Rent burdens of assisted families 
 Other (list below) 

 Current and projected HAP funding; financial impact on program; comparable  
rents; vacancy rates; market rent surveys. 

 Minimum Rent 
a.  What amount best reflects the PHA’s minimum rent? (select one) 

 $26-$50 
b.   Yes   No: Has the PHA adopted any discretionary minimum rent hardship  

                   exemption  policies? (if yes, list below) 
         The Family has an increase in expenses due to changed  

circumstances, such as medical costs, childcare, transportation, or  
education. 

 

4.  Operation and Management  (Revision) 

   
HUD Programs Under PHA Management 

Program Name Families Served at Yr 
Beginning 
 

Expected Turnover 

Section 8 Vouchers 3700 200 

Section 8 Mod Rehab 39 4 

Mainstream Vouchers 175 15 

Family Unification Program  25  1 

 

 
The PHA’s Operations and Management of its Section 8 tenant-based program are 
governed by the following policy documents, manuals, and handbooks that contain the 
Agency’s rules, standards, and policies:  CFR, Federal Register and HUD Notices 
relating to the Section 8 Housing Assistance Programs and Moderate Rehabilitation 
Program; HUD Housing Choice Voucher Program Handbook; and the Agency’s 
Administrative Plan (Rules and Regulations of the City and County of Honolulu, Section 
8 Housing Assistance Programs.   
 

5.  Grievance Procedures 

 

   Yes   No: Has the PHA established informal review procedures for applicants to 
the Section 8 tenant-based assistance program and informal 



hearing procedures for families assisted by the Section 8 tenant-
based assistance program in addition to federal requirements found 
at 24 CFR 982?  

 
If yes, list additions to federal requirements below: 
INFORMAL SETTLEMENT OF DISPUTES.  Procedure for Informal 
Settlement.   If an Applicant or Participant Family, or an Owner, disputes any 
action taken by the Agency, and claims that such actions adversely affect the 
rights, duties, welfare or status of said Family or Owner, such Family or Owner 
may present a written complaint to the Agency so that the dispute may be 
discussed informally and attempted to be settled without a hearing.  The 
complaint must be filed with the Agency in writing within fifteen (15) calendar 
days after the day the dispute arose or, if there was a written notification which 
gave rise to the dispute, within fifteen (15) calendar days from the date on the 
written notice.  The discussion shall be held as soon as reasonably possible after 
receipt of the complaint.  A written summary of the discussion shall be prepared 
by the Agency within fifteen (15) calendar days of the date of the discussion and 
one copy of the summary shall be given to the complainant.  The summary shall 
specify the names of the participants, the date of meeting, the nature of the 
proposed resolution of the dispute and the specific reasons therefore, and the 
procedures by which a hearing under Section 1-26 may be obtained if the 
complainant is not satisfied with the proposed resolution. 

 
Which PHA office should applicants or assisted families contact to initiate the informal 

review and informal hearing processes? (select all that apply) 
 PHA main administrative office 
 Other (list below) 

Community Assistance Division 
Rental Assistance Branch 

 

6.  Designated Housing for Elderly and Disabled Families. 

 

Not applicable to HI003, City and County of Honolulu. 
 

7.  Community Service and Self-Sufficiency. 

 

Not applicable to HI003, City and County of Honolulu. 
 

8.  Safety and Crime Prevention. 

 

Not applicable to HI003, City and County of Honolulu. 
 

9.  Pets. 

 

Not applicable to HI003, City and County of Honolulu. 
 



 

10.  Civil Right Certification. 
 

Civil rights and AFFH certifications are included in the PHA Plan Certification of 
Compliance with the PHA Plans and Related Regulations.  A Narrative Statement of 
actions taken to affirmatively further fair housing is also on file with a copy to the HUD 
Field Office. 
 

11.  Fiscal Year Audit. 

 

There were no findings in the PHA’s most recent fiscal audit submitted to HUD. 

 

12.  Asset Management. 

 

Not applicable to HI003, City and County of Honolulu. 
 

13.  Violence Against Women Act (VAWA)  

 

a)  Any activities, services, or programs provided or offered by an agency, either directly 
or in partnership with other service providers, to child or adult victims of domestic 
violence, dating violence, sexual assault, or stalking   
 
Support resources provided for victims of domestic violence in the jurisdiction:  The 
Hawaii Domestic Violence Crisis Support Resources includes the following resources:   
The Hawaii State Coalition Against Domestic Violence (HSCADV) and the Ohia 
Domestic Violence Shelter provides statewide services.  The HSCADV coordinates 
efforts to end family violence in Hawaii by providing education and training on family 
violence to service providers, collects resource materials, and serves as a clearinghouse, 
provides technical assistance on family violence matters, and provides facilitation for 
member agencies.  On Oahu, HSCADV member agencies providing resources and 
support are:  DV Services, Child & Family Service, DV Clearinghouse/Legal Hotline, 
Victim/Witness Services, Committee on Family Violence, Family Peace Center, and the 
Joint Military Family Shelter.  Other resources include:  Child Abuse Hotline, Parent 
Line, Windward Spouse Abuse Center, Women In Need, Catholic Charities, Legal Aid 
Society of Hawaii and Volunteer Legal Services Hawaii.   
b)  Any activities, services, or programs provided or offered by a PHA that helps child 
and adult victims of domestic violence, dating violence, sexual assault, or stalking, to 
obtain or maintain housing. 
 
The PHA provides support and resources by providing information about VAWA and 
making referrals to resource agencies.  The PHA has also initiated meetings with resource 
agencies to learn more about services in the community that are available to child or adult 
victims of domestic violence, dating violence, sexual assault or stalking.   
 



c)  Any activities, services, or programs provided or offered by a public housing agency 
to prevent domestic violence, dating violence, sexual assault, or to enhance victim safety 
in assisted families. 
 
The PHA continues to provide information by notifying families and landlords about 
VAWA.  Landlords are also provided information about VAWA at the annual Section 8 
Landlord workshop.  The PHA also continues to seek out resources that can be 
distributed to Section 8 families. In addition through its CDBG Program, the PHA 
provides funding for the Domestic Violence Action Center to support victims of domestic 
violence.  The following agencies received CDBG funds for domestic violence services 
this year:  Domestic Violence Action Center, Parents and Children Together, and 
Windward Spouse Abuse Shelter. 
 
 

 

 



NARRATIVE  STATEMENT  
 
 
A. ASSESSMENT OF THREE TO FIVE YEAR GOALS 

 
Actions undertaken during the report period to address Strategic Plan objectives and 
areas of high priority identified in the Consolidated Plan are delineated by source of 
funds and are included in the Community Development Block Grant (CDBG), Home 
Investment Partnerships (HOME), Emergency Shelter Grants (ESG) and Housing 
Opportunities for Persons With Aids (HOPWA) sections of this narrative. 
 
B. ACTIONS TAKEN TO AFFIRMATIVELY FURTHER FAIR HOUSING 

 
During the report period, the City’s Fair Housing Officer: 
 

1) Received and handled approximately 50-telephone inquiries relating to possible 
housing discrimination, a substantial decrease of approximately 40 calls from 
previous years.  Most callers, 45, mis-attributed the phrase “Fair Housing” to 
pertain to either the landlord-tenant code, or discrimination that was not 
technically defined as “illegal.”  
 
  

Ethnic Descriptors        Gender      Landlord      Physical    Mental      Elderly    Children 
                                                       Tenant        Disability    Disability 

 
Asian American F   4    1        0         0          0 
Asian American M   4    0        0         0          0 
Asian L-E-P  F   0    0        0         0          0 
Asian L-E-P  M   0    0        0         0          0 
Polynesian Local F   6    0        0         0          2 
Polynesian Local M   5    0        0         0          0 
Pacific  L-E-P  F   0    0        0         0          0 
Pacific  L-E-P  M   0    0        0         0          0 
Caucasian  F  15    0        0         1          1 
Caucasian  M   8    0        0         0          0 
Black   F   3    0        0         0          0 
Black   M   0    0        0         0          0 

          
              Totals:    45     1          0           1 3 
 

2) As a monitoring effort, periodically reviewed residential rental and sales 
solicitation advertisements to identify any ads with exclusionary or preferential 
phrasing, and transmittal of such ads to HUD for review to determine whether the 
phrasing complied with “exemption” criteria.  Assisted 2-applicants in filing “Pre-
Complaint Applications” to the State of Hawaii Civil Rights Commission (HCRC) 
alleging discrimination.  

 
3) Served as a Project Officer to administer 2-Housing Opportunities Persons With 

Aids (HOPWA) contracts, totaling approximately $400,000, through a Request for 



Proposals (RFP) process.  Served as a Project Officer for a $280,000 renovation 
of a protected class multi-family facility. 

 
4) Affirmatively furthered fair housing education by conducting 2-fair housing 

seminars to a total of 60-property managers, tenant advocates, housing security 
guards, and government housing staff emphasizing the need to comply with 
requests for reasonable accommodations for protected classes such as mental 
disabilities, English-second-language cultural diversity, comfort animals, and 
physical security in common areas.  A Powerpoint presentation titled “A Practical 
Approach to Fair Housing” has been distributed to interested parties. 

 
5) Supported the local Legal Aid Society of Hawaii (LASH) in its fair housing 

outreach efforts by referring potential complainants for their processing. 
 
6) Reviewed the current survey and analysis, “Analysis of Fair Housing 

Impediments” to identify impediments and recommend mitigative actions.   One 
sub-component of the report was the “City and County of Honolulu Action Plan 
2003-2008,” in part, summated below: 

 
 Impediment 1:  Insufficient inventories of affordable housing units on each 
island, especially rental units.   It was recommended that the Fair Housing Office, 
and all entities involved with providing affordable rental units come together to 
understand and develop meaningful strategies to address this impediment.  The 
Fair Housing Office could advocate for more units, especially for individuals often 
challenged to find housing, such as mentally and physically disabled, families 
with children, and those with service and comfort animals. 

 
 Impediment 2: Applicants are unaware of rights and resources and do not 
follow up with authorities if they are denied their rights.  The survey indicated that 
only 11% of residents who believed they were victimized by discrimination in a 
rental process took action to report or rectify the situation.  It was recommended 
that the Fair Housing Office provide more outreach, in a manner that enhances 
comprehension, to both landlords as well as tenants, encourage complainants to 
submit pre-complaint applications, and work with HUD to increase awareness of 
the toll-free complaint telephone number commonly found in the rental classified 
sections of the newspapers. 
 
 Impediment 3:  Fair housing policies between the state and various 
counties lack standardization which causes substantial difficulty in developing 
sufficient housing supply, qualifying clients, identifying enforcement issues, and 
developing education campaigns.   It was recommended that the Fair Housing 
Office begin the process of identifying fair housing policies and procedures that 
are contradictory or lack standardization. 
 
 
 
 

-  End 4/9/2010 - 
 



 
 

Section 8 Rental Assistance Branch 
Community Assistance Division 
City and County of Honolulu 

 

Addendum to HCV Administrative Plan  
For Affirmatively Furthering Fair Housing 

 
 In accordance with the General Section of the SuperNOFA, (Section III, C.3.g.), listed herein is the 
Addendum that promotes compliance to the 2008 Housing Choice Voucher (“HCV”) Family Self-Sufficiency (FSS) 
Program Coordinators Grant. This Addendum outlines the steps the Section 8 Rental Assistance Branch of the City 
and County of Honolulu (City) will continue to Affirmatively Further Fair Housing (AFFH). 
 

The Fair Housing Officer of the City and County of Honolulu updated the Fair Housing Narrative annually 
for the Consolidated Plan of the City and the Annual PHA Plan.  A copy of the narrative is attached.  Complainants 
of discrimination can be assured of having access to the Fair Housing Officer of the City.  Additionally, grievances 
can also be heard by or filed with the entities/agencies listed below:   
 

A)  Civil Rights Analyst, U. S. Department of Housing & Urban Development (HUD), Honolulu Hub; 
B)  Legal Aid Society of Hawaii (LASH),   
C)  Hawaii Civil Rights Commission; 
D)  Disability & Communication Access Board, Department of Health;  
E)  Hawaii Disability Rights Center (Hawaii’s Protection and Advocacy System for People with  

 Disabilities / Hawaii’s Client Assistance Program) 
F)  Hawaii Centers for Independent Living (HCIL) (A non-profit organization run by and for persons  

 With disabilities) 
 

Signage informing community members of their rights and responsibilities under fair housing laws will be 
posted at all Public Housing sites, at City funded programs offering housing assistance and at the Administrative 
Services Office of the City and County of Honolulu's Department of Community Services.   
 

The following are the methods that the City’s Section 8 HCV and FSS-HOP programs will use to  
Affirmatively Further Fair Housing:  
 

1) Advertise extensively in the community for the coordinator and specialist positions:  The City 
advertised for the FSS Coordinator positions (Community Services Specialists) in the local newspapers, 
public job banks, and on the Internet. When openings reoccur, the City will advertise via the methods 
described herein. The Department of Human Resources of the City and County of Honolulu maintains 
records of position advertisements. 

 

2) Market the program to all eligible persons, including persons with disabilities and persons with 
limited English proficiency:  The City will continue to market their specialty programs to applicants on the 
Section 8 Wait List who attend Section 8 Orientations.   These orientations provide applicants with the 
general information and requirements of the HCV Program and introduce them to supplemental programs 
and resources which can assist them in leasing up, in maintaining their HCV-Voucher, and enhancing their 
Section 8 participation: 

 

 A)     Get Ready to Get Leased Up with Section 8; 
 B)     Develop Rental Portfolios to help “at risk or hard to serve” families secure a lease; 
 C)    Information for the prevention of Violence Against Women Act (VAWA); 
 D)    The Family Self-Sufficiency (FSS) Program; 
 E)    The Homeownership Option Program (HOP). 
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          Advance access to these informational resources allows applicants, especially Persons with 
disabilities and Persons with limited English proficiency, an opportunity to expedite enrollment in Section  
8’s specialty programs and to receive a wide array of resource assistance.   Invitations to applicants on the 
Section 8 Wait List and attendance lists for applicants to Section 8 HCV program orientations and for all of 
their specialty programs (including FSS) are maintained on file for review at the Section 8 Rental Assistance 
Branch. To request access in other non-English languages (including Braille and hearing impaired devices), 
please contact Judy Pulido at 808-768-7090. 

 
3) Making buildings and communications that facilitate applications and service delivery accessible to 

persons with disabilities:  Both Section 8 Offices are accessible to Persons with disabilities, through the 
use of wheelchair ramps, elevators, chair lifts and an assistance buzzer.   Reasonable accommodations will 
also be made for Persons with special needs and/or disabling conditions who require an advocate and/or 
accessible sites and times to receive an orientation, between the hours of 8:00 a.m. – 6:00 p.m. (daylight 
hours that promote safety to and from their residence).  If necessary, accommodations will be made on 
Saturdays or at partnering resource sites that are within the geographical area of applicant's residences. 
Upon request, all Housing Authority mailings from the City will be made available in an accessible format that 
complies with reasonable accommodation mandates.   These measures will be provided at the request of the 
applicant or program participant. 

 

4) Providing fair housing counseling services or referrals to fair housing agencies: The Section 8 HCV  
program and its specialty programs provide brochures, packets regarding the grievance process,  and  
information about fair housing in program handbooks.   Access to this information is also available upon 
request through program duration. To ensure equal access and availability of resources, applicants and/or 
program participants’ area offices are also provided with alternate options to hear and/or file a grievance. 
Staff from the Section 8 HCV PHA will also follow up with complainant regarding service. The HCV FSS staff 
will maintain documentation regarding the referral.      

 

A) A supervisor or administrative personnel of the Section 8 Rental Assistance Branch; 
B) Fair Housing Officer of the City and County of Honolulu; 
C) Civil Rights Analyst, U. S. Department of Housing & Urban Development (HUD), Honolulu Hub; 
D) Legal Aid Society of Hawaii (LASH),   
E) Hawaii Civil Rights Commission; 
F) Disability & Communication Access Board, Department of Health;  
G) Hawaii Disability Rights Center (Hawaii’s Protection and Advocacy System for People with  

                             Disabilities / Hawaii’s Client Assistance Program)  
H) Hawaii Centers for Independent Living (HCIL) (A non-profit organization run by and for 
          persons with disabilities) 
 

5) Informing participants on how to file a fair housing complaint, including providing the toll-free 
number for the Housing Discrimination Hotline:  1-800-669-9777:  Applicants and participants of the 
Section 8 program and its specialty programs receive information on how to file a fair housing complaint 
and/or grievance information at numerous occasions and throughout program participation per the following: 
 

A) At Section 8 Initial Program Orientations, applicants receive a oral presentation on how to file a 
fair housing complaint and/or grievance; 
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B) Applicants receive oral information at a Section 8 Voucher Program Briefing and in the Family 
Responsibilities Packet distributed at the briefing;  

C) Prospective FSS participants who attend a FSS Information Briefing receive an oral presentation 
about the Fair Housing process and grievance procedures.   Details are also included in the FSS 
Handbook. 

D) The Fair Housing Hotline number (1-800-669-9777) will be added to the FSS Handbook and to 
the FSS “Certification of Understanding" form.  Participants will sign this form to acknowledge 
receipt of the FSS Handbook and ask applicant or participant ask for feedback as to what their 
rights are and understanding the information provided orally and in the handbook. The signed 
acknowledgement will be placed in participant’s file.    

E) Participants will receive this information and the toll-free phone number throughout program 
duration to ensure their rights have not been violated and that they have the right to file a fair 
housing complaint and/or grievance. To ensure that the applicant or participant understands  
his/her rights, staff will verbally ask for feedback as to what their rights are and, if needed, link 
them with a follow-up meeting to one of the alternate options identified in this Addendum (that the 
applicant or participant selects), to ensure their rights are addressed. Staff will also advise 
applicant/participant, if he/she wishes, staff can attend with them to the resource appointment for 
moral support.  Thereafter, staff will document the meeting and outcome of the appointment if 
he/she attended the meeting. 

F) Alternate Options:  As stated in this Addendum, families are also presented with alternate options 
on where and how to file a grievance at a Section 8 orientation and throughout program 
participation; 

G) A Housing Discrimination Hotline placard is also placed at all of the City’s Section 8 locations 
to ensure applicants and participants that an option and/or hotline phone number is available that 
they can 1) jot or write down on a piece of paper (if they choose to do so) and/or 2) Ask the 
receptionist at the Section 8 office, provide them with a copy of the number and 3) to validate to 
the applicant or participant that the public housing authority must adhere to “Fair Housing 
Compliance” regulations.  

 

6)   Recruit landlords and service providers in areas that expand housing choice to program participants.  
 

A) The Housing Authority employs a landlord specialist who meets with landlords and property  
 managers across the City and County of Honolulu to expand rental-housing choices for program  
 applicants and participants.   

 B)       Twice a year, Section 8 HCV Staff meet with the Honolulu Board of Realtors  and National  
            Association of Real Property Managers (NARPM) to educate and recruit new landlords and  
            potential home sellers, especially in areas not usually utilized by applicants and participants; 
 C)       Current and prospective landlords from the City and County of Honolulu are invited to an Annual  
            Landlord Workshop and are educated about the HCV Program and about the other Specialty  
            programs, including FSS.   
D)  Statistics regarding the recruitment of  new landlords and demographic information on all Section   

 8 homeowners are  maintained in the Section 8 HCV Honolulu offices.    
 

 



The City’s Section 8 FSS and HOP programs will continue to promote non-discrimination and 
affirmatively further fair housing opportunities. 
 
                                                               -------E N D------- 
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Section 8 Rental Assistance Branch 
Community Assistance Division, City and County of Honolulu 

 
Addendum to HCV Administrative Plan  

For Affirmatively Furthering Fair Housing for the  
Family Unification Program (FUP) 

 
      In accordance with the Threshold Requirements under Section III.C.4.b. (1) through (3)  
(Specific Steps to Affirmatively Furthering Fair Housing) of the FY2008 General Section, listed 
herein, is the Addendum to ensure compliance to the 2008 Family Unification Program (FUP) 
of (FR-5233-N-01). This Addendum outlines the reasonable steps that the Section 8 Housing 
Choice Voucher (HCV) Program of the City and County of Honolulu (City) will comply to 
ensure Affirmatively Furthering Fair Housing (AFFH) is promoted for the Family Unification 
Program. The Specific Steps to Affirmatively Furthering Fair Housing are: 
  

Step (a):  Identifying and ensuring certification of FUP eligible families and youth 
that may be on the PHA’s waiting list and ensuring that the family or youth 
maintain their original position on the waiting list after certification.   
 
1. The PHA will review its HCV wait list to search and identify individuals, families and 

youth 18 through 21 years that appear to meet the eligibility criteria for the Family 
Unification Program (FUP). The PHA will then meet with the Department of Human 
Services’ Public Child Welfare Agency (PCWA) regarding eligibility and referrals for 
entry in the PHA’s HCV FUP program.  

 
2. If a FUP family or youth is on the PHA’s HCV regular wait list, their name will 

continue to be maintained on the PHA’s Section 8 regular HCV wait list so that the 
FUP family or youth applicant will not lose placement on the regular HCV wait list.  If 
the FUP family or youth is participating in FUP and when openings occur,  the FUP 
participant will be notified about the openings on the regular HCV wait list and they 
will have an opportunity to transfer to the regular HCV program for continued 
housing assistance and Section 8’s specialty programs. 

 
       Step (b):  Appropriately placing all FUP eligible families and youth referred from  

the PCWA on the HCV waiting list in order of first come first served. 
 

1. If the PHA’s regular Section 8 HCV wait list is open; FUP eligible families will be 
added to the list and coded as FUP eligible. If the PHA’s regular Section 8 HCV wait 
list is closed, the list will be reopened to recruit FUP families or youth that have been 
referred from a PCWA. The PHA will code these participants as FUP eligible and 
place them on the regular Section 8 wait list on a first come, first served list.  

 
2. If the FUP family or youth is on the PHA’s regular HCV wait list, their name will 

continue to be maintained on the list so that the FUP participant will not lose their 
placement on the regular Section 8 HCV wait list.  If the FUP family is selected for 
the regular Section 8 HCV program while participating in FUP, they will be provided 
the opportunity to transfer and enroll in Section 8’s regular HCV program for 
continued housing assistance and services to other specialty programs under 
Section 8’s umbrella (such as FSS, HOP, etc.). 
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Step (c):  Informing applicants on how to file a fair housing complaint including 
the provision of the toll free number for the Housing Discrimination Hotline: 1-
800-669-9777.   
 
Applicants and participants of the PHA’s Section 8 HCV program and its specialty 
programs, i.e. FUP, FSS, and HOP, all receive verbal and written information on how to 
file a fair housing complaint and/or grievance information at an initial Section 8 
Informational Briefing. They also receive this information on numerous occasions 
throughout the participation in the various programs, per the following: 
 
1. Signage informing community members of their rights and responsibilities under the  

fair housing laws are posted at all of the PHA’s Public Housing sites, at City funded 
programs offering housing assistance, program services, and at the Administrative 
Services Office of the City and County of Honolulu's Department of Community 
Services.   

       
2. At the PHA’s Section 8 Informational briefings, applicants receive an oral 

presentation on how to file a fair housing complaint and/or grievance. They also 
receive a handout informing them of compliance in promoting Affirmatively 
Furthering Fair Housing. The handout lists AFFH toll-free number (1-800-669-9777) 
to call if they feel they have been treated unfairly or wish to file a complaint through 
a verbal process or written process.  

 
3. Applicants also receive AFFH handouts in their responsibility packets and/or 

handbooks at all Section 8 Briefings (includes specialty briefings such as FSS, HOP 
and FUP).  

 
a. The Fair Housing Hotline number (1-800-669-9777) will be added to the FUP 

Handbook and its “Certification of Understanding" form.  Participants will sign 
a form acknowledging receipt of the 1) FUP Handbook (which has the AFFH 
Hotline Number), and 2) To receive feedback as to what their rights are and 
understanding of the information provided orally and in written format that is 
defined and listed in their handbook. A copy of the form is also given to the 
participant and the original form will be placed and maintained in the 
participant’s file.    

 
b. Participants also receive AFFH information and the toll-free phone number (1-

800-699-9777) throughout their program duration to ensure their rights have 
not been violated and that they have the right to file a fair housing complaint 
and/or grievance at any time they feel they have been treated unfairly. To 
ensure that the applicant or participant understands his/her rights, staff will 
also ask verbally for feedback as to what their rights are. And, if applicable, 
link the participants to a follow-up meeting to an alternate agency of their 
choice as identified in this Addendum (that the applicant or participant 
selects), to ensure their rights are addressed. Staff will also advise 
applicant/participant, if he/she wishes, staff is willing to attend that meeting 
with them to the referral for moral support.  Thereafter, staff will document the 
meeting and outcome of the appointment if he/she attended the meeting. 
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c. Alternate Options:  As stated in this Addendum, families are also presented 

with alternate options on where and how to file a grievance at a Section 8 
orientation and throughout program participation; 

 
d. A Housing Discrimination Hotline placard is also placed at all of the City’s 

Section 8 locations to ensure applicants and participants that an option and/or 
hotline phone number is available that they can 1) jot or write down on a 
piece of paper (if they choose to do so) and/or 2) Ask the receptionist at the 
Section 8 office, provide them with a copy of the number and 3) to validate to 
the applicant or participant that the public housing authority must adhere to 
“Fair Housing Compliance” regulations.  

 
e. To ensure the PHA is affirmatively furthering fair housing is promoted, the 

PHA will also provide access to fair housing counseling services and referrals 
to alternate fair housing agencies and programs: These measures will aid in 
ensuring equal access and availability of resources with alternative options to 
hear and/or file a grievance. Staff from the Section 8 HCV PHA’s FUP 
program will also follow up with complainant regarding service. The FUP 
program will maintain documentation regarding the referral and outcome of 
service from any one or more of the following:  

 
� By a supervisor or administrative personnel of the Section 8 Rental 

Assistance Branch or Fair Housing Officer of the City and County of 
Honolulu; 

� Civil Rights Analyst, U. S. Department of Housing & Urban Development 
(HUD), Honolulu Hub; 

� Legal Aid Society of Hawaii (LASH),   
� Hawaii Civil Rights Commission; 
� Disability & Communication Access Board, Department of Health;  
� Hawaii Disability Rights Center (Hawaii’s Protection and Advocacy System 

for People with Disabilities / Hawaii’s Client Assistance Program)  
� Hawaii Centers for Independent Living (HCIL) (A non-profit organization 

run by and for persons with disabilities) 
 

To ensure compliance in affirmatively furthering fair housing requirements of 24 CFR 
Section 903.7(o), the PHA will do this by: 

 
1.     Examining its program or proposed programs; 

 
    Examinations of the PHA’s Section 8 programs and proposed programs are  
    completed through various feedback methods in verbal and written format:          
 
    a.    By the Fair Housing Officer of the City and County of Honolulu. He updates  

      the Fair Housing Narrative for the Consolidated Plan of the City on an annual  
      basis.  A copy of the Narrative Statement is  attached to this Addendum  
      that ensures compliance of AFFH. The Narrative provides results of the  
      actions taken to affirmatively further fair housing.  
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b. From annual HCV Landlord Briefings (landlord and rental agent) facilitated by 
the PHA, the State’s PHA (Hawaii Public Housing Authority/HPHA), local 
HUD Office, the Fair Housing Officer, and community housing attorneys that 
assist in facilitating the briefings; 
 

c. From annual briefings conducted by the Fair Housing Officer and U.S. Dept of 
HUD’s Civil Rights Analyst, Honolulu Field Office, the State of Hawaii’s Equal 
Opportunity Officer. to landlords, property and rental agents, mom and pop 
landlords, etc. 

 
d. From briefings completed on an individual basis to prospective and new 

landlords, property and rental agents requesting additional information by the 
PHA’s Landlord Specialist; 

 
e. From feedback from specialty briefings and workshops are always requested 

by the PHA so that we can examine and identify methods to improve Section 
8 and the programs under its umbrella (FUP, FSS, HOP, etc.) These groups 
consist of:  

 
  � Hawaii’s Chapter of the National Association of Realtor & Property  

       Managers (NARPM),  
                             �   The Honolulu Board of Realtors, 
                             � Religious organizations (Catholic Charities, Salvation Army, etc.)  

  �    State of Hawaii Health Department,  
  �     Specialty Housing Programs (Gregory House, Steadfast Housing,  
        Women’s Way, etc. 

 
f. Alternative options are also available to ensure compliance of AFFH. 

Individuals that wish to file a grievance and/or address their concerns for 
AFFH compliance are also provided the following alternative resources. The 
PHA requests feedback from providers to improve our program.   

 

a. Civil Rights Analyst, U. S. Department of Housing & Urban   
Development (HUD), Honolulu Hub; 
 

b. Legal Aid Society of Hawaii (LASH),   
 
c. Hawaii Civil Rights Commission; 

 
d. Disability & Communication Access Board, Department of Health;  

 
e.  Hawaii Disability Rights Center (Hawaii’s Protection and Advocacy   

 System for People with Disabilities / Hawaii’s Client Assistance  
 Program) 
 

f.  Hawaii Centers for Independent Living (HCIL) (A non-profit   
 organization runs by and for persons with disabilities) 
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2.       Identifying any impediments to fair housing choice within those programs; 
 
The Fair Housing Officer (FHO) of the City and County of Honolulu updated the 
Fair Housing Narrative for the Consolidated Plan of the City on June 5, 2008. The 
Narrative identifies methods that promote measures that will ensure compliance 
of AFFH and ways to eliminate the impediments that have been identified.  A copy 
of the Narrative Statement is attached to this Addendum that identified 
impediments to fair housing choice within those programs.  
 
On Page 2 (7), the FHO updated the current survey and its analysis “Analysis of 
Fair Housing Impediments” to identify impediments and recommended mitigative 
actions. The following impediments identified consisted of four areas, they are: 
 
Impediment 1:  
 
Insufficient inventories of affordable housing units on each island, especially 
rental units.   It was recommended that the Fair Housing Office and all entities 
involved with providing affordable rental units come together to understand and 
develop meaningful strategies to address this impediment.  The fair Housing 
Office could advocate for more units, especially for individuals often challenged to 
find housing, such as mentally and physically disabled, families with children, and 
those with service and comfort animals. 

 
Impediment 2: 
 
Applicants are unaware of rights and resources and do not follow up with 

authorities if they are denied their rights.  The survey indicated that only 11% of 
residents who believed they were victimized by discrimination in a rental process 
took action to report or rectifies the situation.  It was recommended that the Fair  
Housing Office provide more outreach, in a manner that enhances 
comprehension, to both landlords as well as tenants, encourage complainants to 
submit pre-complaint applications, and work with HUD to increase awareness of 
the toll-free complaint telephone number commonly found in the rental classified 
sections of the newspapers. 

 
Impediment 3:  
 
Fair housing policies between the state and various counties lack standardization   
this causes substantial difficulty in developing sufficient housing supply,   
qualifying clients, identifying enforcement issues, and developing education  
campaigns.   It was recommended that he Fair Housing Office begin the process  
of identifying fair housing policies and procedures that are contradictory or lack  
standardization. 

 

  The Fair Housing Office also drafted a “Language Access Plan” (LAP) to comply   
  with both U.S. Department of Housing and Urban Development (HUD) as well as  
  Chapter 371, HRS.  The LAP was the first such document drafted by a County  
  agency to be accepted by the reviewing entity, the Office of Language Access,  
  of the State of Hawaii Department of Labor and Industrial Relations.  Of note, is  
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  that the primary theme of the LAP was to emphasize and endorse the existing  
  Community Assistance Division practice to achieve compliance by using  
  bilingual staff as well as hiring language interpreters on a case-by-case basis. 
 
  Additional impediments identified by the PHA:  
   
  Other impediments that the PHA identified and continues to address to ensure  
  compliance of AFFH, is the lack of awareness and action regarding the  
   “Violence Against Women Act” (VAWA) among housing applicants, landlords,  
   property managers, tenants and other government entities, as well as many of  
   the local community housing agencies.   

 
3.       Addressing those impediments in a reasonable fashion in vice of the   
          resources available; 
 

Impediments that continue to be addressed in a reasonable fashion consist of the 
following resources:  
 

a.  A Narrative Report from the Fair Housing Officer of the City and County of  
       Honolulu, via an update of the Fair Housing Narrative of the Consolidated            
       Plan of the City on June 5, 2008. The attached report identifies the  
       impediments as well as methods to promote measures that will ensure  
       compliance of AFFH and ways to eliminate the impediments.  

    
b. In addition to the Fair Housing Officer’s Narrative Report, the following 

measures continue to be enacted to ensure compliance of AFFH in a 
reasonable fashion.  

       
� By the FHO. The FHO updated the Fair Housing Narrative for the 

Consolidated Plan of the City on June 5, 2008. A copy of the Narrative 
Statement is attached to this Addendum which ensures compliance of 
AFFH. The Narrative provides results of the actions taken to affirmatively 
further fair housing.  
 

� From annual HCV Landlord Briefings (landlord and rental agent) facilitated  
by the PHA, the State’s PHA (Hawaii Public Housing Authority/HPHA), 
local HUD Office, the Fair Housing Officer, and community housing 
attorneys that assist in facilitating the briefings; 

 
 �   From annual briefings conducted by the Fair Housing Officer and U.S. 

Dept of HUD’s Civil Rights Analyst, Honolulu Field Office, and the State of 
Hawaii’s Equal Opportunity Officer. to landlords, property and rental 
agents, mom and pop landlords, etc. 

 
  �  From briefings completed on an individual basis to prospective and new  
      landlords, property and rental agents requesting additional information by  
      the PHA’s Landlord Specialist; 

 
  �  From feedback from specialty briefings and workshops are always  
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      requested by the PHA so that we can examine and identify methods to  
      improve Section 8 and the programs under its umbrella (FUP, FSS, HOP,  
       etc.) These groups consist of:  

 
A)  Hawaii’s Chapter of the National Association of Realtor &   

                                       Property Managers (NARPM),  
                                 B)  The Honolulu Board of Realtors, 
                                 C)  Catholic Charities and Salvation Army,  
                                 D)  State of Hawaii Health and Mental Health Departments,  
                                 E)  And, specialty housing programs (Gregory House, Steadfast, 
                                       and Women’s Way, etc. 
 

        �  Alternative options are also available to ensure compliance of AFFH.  
            Individuals that wish to file a grievance and/or address their concerns for  
            AFFH compliance is also provided the following alternative resources  
             Where the PHA requests feedback to improve our program and services.   

        

                                       A)   Civil Rights Analyst, U. S. Department of Housing & Urban   
        Development (HUD), Honolulu Hub; 
 B)  Legal Aid Society of Hawaii (LASH),   

   C)  Hawaii Civil Rights Commission; 
 D)  Disability & Communication Access Board, 

                                  E)  State of Hawaii’s Departments of Health and Mental Health;  
                                  F)  Hawaii Disability Rights Center’s Protection & Advocacy System for  

       People with Disabilities / Hawaii’s Client Assistance Program 
 G)  Hawaii Centers for Independent Living (HCIL) (A non-profit agency 
       run by and for persons with disabilities) 

 
Language Access Plan (LAP): 
 
LAP was the first such document drafted by a County agency to be              
accepted by the reviewing entity, the Office of Language Access, of the                
State of Hawaii Department of Labor and Industrial Relations.  Of note,                
is that the primary theme of the LAP was to emphasize and endorse the                
existing Community Assistance Division practice to achieve compliance                
by using bilingual staff as well as hiring language interpreters on a case-               
by-case basis. 

         
In addition to the above, AFFH was promoted per a specialty workshop on LAP 
awareness that was promoted by the State of Hawaii to housing and other 
resource agencies on Language Access to individuals requesting services from 
the Compact Islands in the Pacific (Marshallese, Micronesian, Chuukese, 
Palaoan, etc.) The 4-hour workshops was held on November 25, 2008.  In 
addition to workshops, resource handbooks in specific languages were provided 
to attendees to help promote AFFH and other services.  The Office of Language 
Access, State of Hawaii also held an Annual Hawaii Conference on Language 
Access on September 25, 2009.  Staff from the City and County Section 8 
Program attended both the workshop and conference.   
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Impediment to VAWA: 
 
The VAWA impediment that the PHA continually addresses to ensure compliance 
of AFFH to housing applicants, landlords, property owners, property managers, 
tenants and other government entities, as well as many of the local community 
housing agencies is with a guest speaker and handouts regarding preventing 
VAWA violations annually and on an individual basis when a situation is 
encountered where VAWA violations exist and staff immediately initiate measures 
to help the VAWA victim and their household dependents with continued housing. 
  
The PHA sent several Section 8 staff to a specialty workshop to enhance 
awareness and learn skills that will prevent, reduce and/or eliminate VAWA 
violations to Section 8 tenants. The workshop consisted of 14 hours of training 
was on September 25 and 26, 2008. Facilitators of the workshop were from the 
Domestic Clearinghouse Center of Hawaii. 

                     
Staff also completed training in Washington D.C. in October 2008.  Staff returned 
with the resources and legal information via handouts defining what VAWA is and 
preventative measures to take when an incident occurs. Each time a VAW 
situation occurs, staff meet to discuss measures to help the victim and measures 
to ensure safety, compliance of AFFH that are aimed at protecting the victim and 
their dependents and for preventative measures of VAWA.  
 

4.      Working with local jurisdictions to implement any of the jurisdiction’s  
         initiative to affirmatively further fair housing that require the PHA’s  
         involvement, 
          

                   As stated earlier in this Addendum, numerous resources agencies were identified               
         within the PHA’s jurisdiction that affirmatively further fair housing and also  
         required the PHA’s involvement.  These resources are listed herein in Sections  
         #1 and #3 (Pages 4, 6, and 7) ensuring compliance of 24 CFR Section 903.7 (o). 
 
5.  Maintaining records reflecting these analyses and actions. 

 
To ensure compliance, the following types of documentation are maintained at the 
PHA office that will validate dates, examinations (evaluations) from briefings, 
workshops, minutes of meetings, etc.).   
 
In addition to the above listed documentation, records from previous years and 
current records are maintained at the Fair Housing Officer’s office which is at the 
Department of Community Services (DCS). They will validate changes made 
reflecting recommendations from examinations, feedback from evaluations, minutes 
of meetings, and advertisements of briefings, its agenda, etc.  
 

The following are the proactive steps taken to address accessibility problems for 
persons with disabilities:  
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1. Where requested by an individual, assist program applicants and participants 

to gain access to supportive services available within the community, but not 
require eligible applicants or participants to accept supportive services as a 
condition of continued participation in the program: 

 
The PHA initiates measures to ensure compliance in its invitation letters to Section 8 
HCV information briefings, to HCV Voucher Distribution Briefings, HCV Voucher 
Extension Briefings, and for its specialty programs under Section 8’s umbrella i.e. 
FSS, HOP, and FUP invitation meetings. In addition to the briefings, applicants and 
participants are provided handbooks as well as a form “Certification of 
Understanding.”  To ensure compliance, the following information is provided verbal 
and in written format and the applicant/participant certifies acknowledgement and 
understanding of the information with his/her signature and date. A copy of the form 
is maintained in the participant’s file. 
 
For Specialty Programs:   
 
“Participation in a Section 8 HCV Specialty Programs consisting of FSS, HOP and 
are on a volunteer basis. If the Section 8 Head of Household chooses not to 
partake in a specialty program, they will in “no way endanger or lose their Section 
8 status or rental assistance benefits.” The programs are centered around 
motivated individuals, looking for a way to remove social and economic barriers to 
increase their employability skills and to achieve future independence and self-
sufficiency.  
 
For the Family Unification Program (FUP):   
 
Families and youth that enter FUP will be assessed for FUP eligibility. If they are 
currently on Section 8’s HCV program and/or wait list, and elect not to participate in 
FUP, they will not lose their status on the wait list.  However, if they are leased up 
with Section 8 HCV, they will be offered the opportunity for entry in FUP. However, if 
they choose not to participate in FUP, they will in “no way endanger or lose their 
Section 8 status or rental assistance benefits. 
  

2. Identify public and private funding sources to assist participants with 
disabilities in covering the costs of structural alterations and other 
accessibility features that are also needed as accommodations for their 
disabilities: 

 
The PHA distributes an informational flyer that apprises interested parties of 
available loan programs within the City and County of Honolulu that have funding 
sources to cover the costs of structural alterations and other accessibility features to 
accommodate disabilities.  The flyers are maintained by the Landlord Specialist of 
the Section 8 Rental Assistance Branch. Approved loans approved to make 
structural  repairs for accommodations for disabilities are maintained with the 
Rehabilitation Loan Branch of the City and County of Honolulu.  
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3. Not deny persons who qualify for a HCV under this program other housing 
opportunities, or otherwise restrict access to PHA programs to eligible 
applicants who choose not to participate.   

 
      The PHA has addressed this question  on page 10, #1 of this Addendum.  

 
4. Provide housing search assistance: 

 
The PHA has addressed this criteria with the following methods: 
 

A) Through re-examination of how to improve the PHA’s services to applicants, 
participants, and landlords of the Section 8 HCV program, the PHA hired a 
Landlord Specialist to help provide housing search assistance to applicants, 
Section 8 participants and landlords.  We have been very successful as we 
have maintained statistical documentation validating the success of this 
initiative, our Landlord Specialist has averaged 75-80% in helping applicants 
from the HCV Wait List secure lease-ups. 

 
B) Another initiative the PHA has taken to provide housing search assistance 

consists of PHA staff helping families who are “at risk or hard to serve” with 
Rental Portfolios.  Rental Portfolios are similar to a work resume portfolio and 
contain non-traditional methods in listing a wide array of positive attributes 
about the Section 8 applicant during their search phase for lease up assistance.  
The PHA has had about an 80% success rate in helping these families secure 
leases. 

 
C) In addition to utilizing the resources mentioned in this area, Section 8 also 

works very closely with numerous community agencies that provide housing 
assistance, i.e. rental deposits, 1st month’s rent, mom and pop landlords, a wide 
array of diverse religious affiliations, Legal Aid Society of Hawaii and other   
property owners that continue to rent to Section 8 families from all types of   
groups (elderly, those with disabled conditions, parents with children, limited  
English speaking individuals, etc.). 

 
D) Annually and at their requests, Section 8 HCV Staff meet with the Honolulu  

Board of Realtors and National Association of Real Property Managers 
(NARPM) to educate and recruit new landlords and potential home sellers, 
especially in areas not usually  utilized by applicants and participants; 

 
E) Annually and upon individual or group requests, current and prospective  

landlords from the City and County of Honolulu are invited to an Annual  
Landlord Workshop and are educated about the HCV Program and about  
the other Specialty programs, including FUP, FSS, and HOP.   

 
F)   Statistics regarding the recruitment of  new landlords and demographic  

           information on all Section 8 homeowners are  maintained in the Section 8  
           HCV Honolulu office.    
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5. In accordance with rent reasonableness requirements, approve higher rents to 
owners that provide accessible units with structural modifications for persons 
with disabilities: 
 
For this criteria, the PHA has not had a situation to approve higher rent to owners  
that provide accessible units with structural modifications for persons with disabilities 
because to date, landlords and owners have used the Rehab Loan Program as it 
offers a low interest loans to make structural modifications for persons with 
disabilities and approved for HUD compliance by a Rehab Loan Housing Inspector  
as well as a Section 8 HQS Inspector.  Documentation of approved loans and 
passing of Housing Quality Standards Inspections are maintained by the Rehab 
Loan Program and the PHA.  

 
6. And provide technical assistance through referrals to local fair housing and 

equal opportunity offices to owners interested in making reasonable 
accommodations or units accessible to persons with disabilities. 
The Section 8 HCV program and its specialty programs provide brochures, packets 
and “Certifications of Understanding” regarding equal opportunity offices to owners 
interested in making reasonable accommodations or units accessible to persons 
with disabilities per a referral to the following: 
 

A) A supervisor or administrative personnel of the Section 8 Rental Assistance 
Branch; 

B) Fair Housing Officer of the City and County of Honolulu; 
C) Civil Rights Analyst, U. S. Department of Housing & Urban Development (HUD), 

Honolulu Hub; 
D) Legal Aid Society of Hawaii (LASH),   
E) Hawaii Civil Rights Commission; 
F) Disability & Communication Access Board, Department of Health;  
G) Hawaii Disability Rights Center (Hawaii’s Protection and Advocacy System for 

People with Disabilities / Hawaii’s Client Assistance Program)  
H) Hawaii Centers for Independent Living (HCIL) (A non-profit organization run by 

and for persons with disabilities) 
 
The City’s Section 8 FSS and HOP programs will continue to promote non-
discrimination and affirmatively further fair housing opportunities. 
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