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PHA 5-Year and 
Annual Plan 

U.S. Department of Housing and Urban 
Development 
Office of Public and Indian Housing

OMB No. 2577-0226 
Expires 8/30/2011 

 
1.0 
 

PHA Information 
PHA Name: City and County of Honolulu_____________________________________________   PHA Code: HI003____________ 
PHA Type:       Small                   High Performing                         Standard                      HCV (Section 8) 
PHA Fiscal Year Beginning: (MM/YYYY): 07/2014_______  
 

2.0 
 

Inventory (based on ACC units at time of FY beginning in 1.0 above) 
Number of PH units: _________________                                  Number of HCV units: 4567 
  

3.0 
 

Submission Type 
 5-Year and Annual Plan                   Annual Plan Only                 5-Year Plan Only   

4.0 
 

PHA Consortia                                      PHA Consortia: (Check box if submitting a joint Plan and complete table below.) 

 

Participating PHAs  
PHA  
Code 

Program(s) Included in the 
Consortia 

Programs Not in the 
Consortia 

No. of Units in Each 
Program 
PH HCV 

PHA 1:       
PHA 2:      
PHA 3:      

5.0 
 

5-Year Plan. Complete items 5.1 and 5.2 only at 5-Year Plan update. 
 

5.1 Mission.  State the PHA’s Mission for serving the needs of low-income, very low-income, and extremely low income families in the PHA’s 
jurisdiction for the next five years: 
 
The mission of the City and County of Honolulu, Department of Community Services, Community Services Division is to ensure that the residents 
of Oahu  live in a safe, decent and affordable housing.  We do this by helping communities meet their housing goals.  In addition to providing 
adequate and affordable housing assistance, the City and County of Honolulu provides family self-sufficiency, economic opportunity and a living 
environment free from discrimination. 
 
Because safe and affordable housing is fundamental to the ultimate success of localize communities, the City and County of Honolulu will pursue 
the following strategies with the greatest emphasis on providing housing to those earning less than 30 – 50 percent of the Area Median Income. 
 

City and County of Honolulu Consolidated Plan, 2010 – 2015 
 
The Consolidated Plan represents a blueprint for the planning and administration of the U.S. Department of Housing and Urban Development’s 
(HUD’s) Community Development block Grant (CDBG), Emergency Shelter Grant (ESG), HOME Investment Partnerships (HOME) and Housing 
Opportunities for Persons with AIDS (HOPWA) formula programs.  The purpose of the Consolidated Plan is to ensure that federal funds are part of 
an integrated, community-based plan to improve the availability and affordability of decent, safe and sanitary housing; provide a suitable living 
environment; and expand economic opportunities for low- and moderate-income individuals and families. 
 
The goals and objectives are address in the City and County of Honolulu Consolidated Plan and can be viewed at:  
http://www1.honolulu.gov/budget/consolplan20112015.pdf 
 

Hawaii Housing Planning Study, 2011 
 
The objectives of the Hawaii Housing Planning Study (HHPS) have developed over the last 19 years.  HHPS has produced a single, comprehensive 
compilation of data on Hawaii housing market accessible to all parties engaged in providing housing for Hawaii’s people.  HHPS also includes 
some form of housing forecast to support planning for housing development. 
 
The goals and objectives of the study can be viewed at: 
http://files.hawaii.gov/dbedt/hhfdc/resources/HHPS%202011%20technical.pdf 
 

Hawaii Housing Planning Study, Rental Housing Report, 2011 
 
The Rental Housing Report is a fundamental component of the Hawaii Housing Planning Study (HHPS).  Understanding the number and types of 
housing units available for rent, as well as the vacancy rates, demand, and monthly rent rates for those units, is a necessary part of forecasting the 
housing needs of Hawaii residents. 
 
The components of the study can be viewed at: 
http://files.hawaii.gov/dbedt/hhfdc/resources/HHPS%20rental.pdf 
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5.2 
 

Goals and Objectives.  Identify the PHA’s quantifiable goals and objectives that will enable the PHA to serve the needs of low-income and very 
low-income, and extremely low-income families for the next five years.  Include a report on the progress the PHA has made in meeting the goals 
and objectives described in the previous 5-Year Plan. 
 
A. Expand the supply of assisted housing 

Objectives: 
1. Apply for the maximum number of new Housing Choice Vouchers (HCV), when made available by HUD 
2. Adopt strategies and options that maintain the maximum program size of the HCV Program 
3. Explore ways to expand service delivery to all housing markets on Oahu 

 
B. Improve the quality of assisted housing 

Objectives: 
1. Maintain a “High performer” rating, Section Eight Management Assessment Program  (SEMAP) score 
2. Maximize utilization of available vouchers 
3. Explore new and existing ways to fund, coordinate and link supportive services to housing 

 
C. Increase Housing Choices 

Objectives: 
1. Conduct a thorough analysis of payment standards 
2. Continue the Homeownership Option Program (HOP) throughout Oahu 
3. Develop strategies for providing training and outreach to landlords 

 
D. Promote Self Sufficiency 
 Objectives: 

1. Increase the percentage of families enrolled in the Family Self-Sufficiency (FSS) program and continue to set up and administer escrow 
accounts for families participating the FSS program 

2. Identify and facilitate supportive services 
3. Seek new partnerships with entities to enhance social and economic services 
4. Explore ways to fund, coordinate and link supportive services in communities 

 
E. Ensure equal opportunity and affirmatively further fair housing 

Objectives: 
1. Continue to improve the distribution of Fair Housing information 
2. Undertake affirmative measures to ensure access to all persons regardless of race, color, religion, national origin, sex, familial status and 

disability 
 

F. Improve housing delivery system 
Objectives: 
1. Evaluate the current administration of the HCV Program 
2. Provide training to staff 
3. Provide utility allowance schedule annually 
4. Maintain and develop effective reporting systems to improve operation efficiency 

 
G. Seek partnerships that will further the goal of affordable housing opportunities 

Objectives: 
1. Partner with other Local, State and Federal agencies 
2. Provide leadership, support and enhance partnership with Federal, State and Local agencies to address affordable housing and supportive 

service issues 
3. Explore possibilities and resources to provide and encourage linking supportive services and housing 
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6.0 

 
PHA Plan Update 
 
(a)  Identify all  PHA Plan elements that have been revised by the PHA since its last Annual Plan submission: 
 

 
1.   Eligibility, Selection and Admissions Policies: 
 

 
 

2. Financial Resources: 
 

Sources Planned 
HCV Housing Assistance Payments $40,354,654 
Mainstream (MS) Based on ACC $122,157 
Moderate Rehabilitation (MRP) estimate $152,910 
Tenant Protection Voucher (TPP) $156,361 
Administrative Fees $2,584,132 
FSS Coordinator grant for CY14 $156,331 

Total Revenue $43,526,545 
 
3. Rent Determination: 

No Changes 
 
4.   Operation and Management:  

 
Program Name Program Size (Baseline) FY2015 Projected Program based 

on Funding availability 
Section 8 Vouchers 4292 3265 
Section 8 Mod Rehab 40 40 
Mainstream Vouchers 175 175 
Family Unification Program 100 100 
Tenant Protection 224 224 

 
 

5.   Grievance Procedures:  
No Changes 

 
6.   Designated Housing for Elderly and Disable Families – N/A 
 
7.   Community Service and Self-Sufficiency – N/A 
 
8.   Safety and Crime Prevention – N/A 
 
9.    Pets – N/A 
 
10.  Civil Rights Certification 
 

 (See Attachment C) 
 
11.  Fiscal year Audit 

The Agency was not selected to be audited for FY 2012.  However, a FY 2012 Comprehensive Annual Financial Report for the City was 
completed.  The report can be found on-line at:  www1.honolulu.gov/budget/cafrfy12.pdf#pagemode=bookmarks.  We have attached the 
most recent audit (FY 2011) to this annual plan. 
(See Attachment A) 

 
12.  Asset Management – N/A 
 
13.  Violence Against Women Act (VAWA): 

1)  Any activities, services, or programs provided or offered by an agency, either directly or in partnership with other service providers, 
to child or adult victims of domestic violence, dating violence, sexual assault, or stalking: 

 
The Domestic Violence Action Center provides client advocacy, crisis support, risk assessment, legal representation and referral.  
The Hawaii State Coalition Against Domestic Violence (HSCADV) and the Ohia Domestic Violence Shelter provide statewide 
services.  The HSCADV coordinates efforts to end family violence in Hawaii by providing education and training on family violence 
to service providers, collects resource materials, and serves as a clearinghouse, provides technical assistance on family violence 
matters, and provides facilitation for member agencies.  On Oahu, HSCADV member agencies providing resources and support are:  
DV Services, Child & Family Service, Domestic Violence Action Center, Victim/Witness Services, Committee on Family Violence, 
Family Peace Center, and the Joint Military Family Shelter.  Other available resources include, Child Abuse Hotline, Parent Line, 
Windward Spouse Abuse Center, Women In Need, Catholic Charities, Legal Aid Society of Hawaii and Volunteer Legal Services 
Hawaii.  
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2) Any activities, services, or programs provided or offered by a PHA that helps child and adult victims of domestic violence, dating 
violence, sexual assault, or stalking, to obtain or maintain housing: 
 
The Agency provides support and resources by providing information about VAWA and making referrals to resource agencies.  The 
landlord specialist provides assistance to families who are experiencing difficulty in obtaining or maintaining housing due to domestic 
violence.  The Agency periodically meets with resource agencies to learn more about services in the community that are available to 
child or adult victims of domestic violence, dating violence, sexual assault or stalking.   

 
3)  Any activities, services, or programs provided or offered by a public housing agency to prevent domestic violence, dating violence, 

sexual assault, or to enhance victim safety in assisted families. 
 

The Agency continues to provide information by notifying families and landlords about VAWA.  Landlords are also provided 
information about VAWA at the Section 8 Landlord workshops.  The Agency also continues to seek out resources that can be 
distributed to Section 8 families.  For FY2014, the PHA continues to provide Emergency Shelter Grant funds to the Child and Family 
Services to operate shelters for families who are experiencing domestic violence.  The Agency also leases two Honolulu properties to 
CFS which are used as emergency and transitional shelter and funded the Windward Spouse Abuse Shelter with Emergency Solutions 
Grant (ESG) and CDBG funds.  Title 8, Chapter 10 includes the Agency’s VAWA statement. 

  
 (b)  Identify the specific location(s) where the public may obtain copies of the 5-Year and Annual PHA Plan.  For a complete list of PHA Plan 

elements, see Section 6.0 of the instructions. 
 

1)  Main administrative office of the Agency:  51 Merchant St., 2nd Floor, Honolulu, HI 96813 
2)  Section 8 Office – 842 Bethel Street, 2nd Floor, Honolulu, HI 96813 
3)  Section 8 Office – Kapolei Hale, Room 118, Kapolei, HI   96707 
4)  PHA website:  www1.honolulu.gov/dcs/phaplans.htm 
5)  Mission Memorial Building, Customer Service Department, Information Branch:  550 South King Street, Honolulu, HI 96813 

 
 
 
 

7.0 
 
 

Hope VI, Mixed Finance Modernization or Development, Demolition and/or Disposition, Conversion of Public Housing, Homeownership 
Programs, and Project-based Vouchers.  Include statements related to these programs as applicable. 
 
1)  Homeownership 
 
Homeownership Option Program (HOP) continues to  provide assistance to families interested in homeownership by preparing families with 
financial readiness. For FY2014, anticipates 4 families moving toward homeownership and 3 families becoming subsidy free.  
 
2)  Project-based Vouchers 
 
The Agency proposes to implement a Project-Based Voucher Program at the start of FY16 between 50 – 60 units designated to receive Project-
Based Assistance provided funds are available.  The Agency will continue to meet the Agency’s goal of increasing housing choice opportunities for 
low income families.  Title 8, Chapter 13 of the Administrative Plan has been amended and revised to support and administer this program. 
 
 
 

8.0 
 

Capital Improvements.  Please complete Parts 8.1 through 8.3, as applicable. 
N/A 
 
 
 
 
 

8.1 

 

Capital Fund Program Annual Statement/Performance and Evaluation Report.  As part of the PHA 5-Year and Annual Plan, annually 
complete and submit the Capital Fund Program Annual Statement/Performance and Evaluation Report, form HUD-50075.1, for each current and 
open CFP grant and CFFP financing. 
N/A 
 
 
 
 

8.2 
 
 

Capital Fund Program Five-Year Action Plan.  As part of the submission of the Annual Plan, PHAs must complete and submit the Capital Fund 
Program Five-Year Action Plan, form HUD-50075.2, and subsequent annual updates (on a rolling basis, e.g., drop current year, and add latest year 
for a five year period).  Large capital items must be included in the Five-Year Action Plan. 
N/A 
 
 

8.3 
 
 

Capital Fund Financing Program (CFFP).   
 Check if the PHA proposes to use any portion of its Capital Fund Program (CFP)/Replacement Housing Factor (RHF) to repay debt incurred to 

finance capital improvements. 
N/A 
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9.0 

Housing Needs.  Based on information provided by the applicable Consolidated Plan, information provided by HUD, and other generally available 
data, make a reasonable effort to identify the housing needs of the low-income, very low-income, and extremely low-income families who reside in 
the jurisdiction served by the PHA, including elderly families, families with disabilities, and households of various races and ethnic groups, and 
other families who are on the public housing and Section 8 tenant-based assistance waiting lists. The identification of housing needs must address 
issues of affordability, supply, quality, accessibility, size of units, and location.  
 
Housing Needs of Families on the Section 8 tenant-based Waiting List 
 

 # of families % of total family 
Waiting List Total 562  
Income Percentage   
 Extremely Low Income (<=30% of FMI) 435 77.40% 
 Very Low Income (30% - <=50% of FMI) 96 17.08% 
 Low Income (>50% - <=80% of FMI) 31 5.52% 
Household Characteristics   
 Families with Children 301 53.56% 
 Elderly Families 70 12.46% 
 Families with Disabilities 159 28.29% 
Ethnicity   
 Hispanic 57 10.14% 
 Non-Hispanic 195 34.70% 
 No Response to Ethnicity 310 55.16% 
Racial Group   
 American Indian/Alaska Native 5 0.89% 
 Asian 133 23.67% 
 Black/African American 17 3.02% 
 Native Hawaiian/Pacific Islander 229 40.75% 
 White 111 19.75% 
 Other 67 11.92% 

 
Prioritization of Housing Needs (Source:  City and County of Honolulu, 2011 – 2015 Consolidated Plan) 
 

 
Source:  Comprehensive Housing Affordability Strategy (CHAS) 2000 data set for Honolulu County 
 
Prioritization of Housing Needs Among Special Needs Subpopulations (Source:  City and County of Honolulu, 2011 – 2015 Consolidated 
Plan) 
 

 

 
Sources:  1 – Hawaii Housing Policy Study 2003; 3 – Adult Mental Health Division, Department of Health, State of Hawaii; 7 – HOPWA planning 
group; 8 – Child Welfare services, Department of Human Services 
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Housing Needs by Racial and Ethnic Groups (Source:  City and County of Honolulu, 2011 – 2015 Consolidated Plan) 
 

 
Source:  CHAS 2000 data for Honolulu County 
 
Household Crowding, 1992, 1997, 2003, 2006, and 2011 (Source: 2011 HHFDC Housing Policy Study) 
 

 
Source:  Housing Demand Survey, 1992, 1997, 2003, 2006, 2011 
 
Projected Housing Need by Income Group, 2012 – 2016 (Source: 2011 HHFDC Housing Policy Study) 
 

 

 
Sources:  Housing Demand Survey, 2011 and Hawaii Housing Model, 2011 
 
Shelter Cost as Percentage of Income (Source:  2011 HHFDC Housing Policy Study) 
 

 
Source:  Housing Demand Survey, 2011 Households with no shelter payment and those that did not provide sufficient information to calculate a 
shelter-to-income ratio are not included. 
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Household Income Data by County (Source:  2011 HHFDC Housing Policy Study) 
 

 
Source:  Housing Demand Survey, 1992, 1997, 2003, 2006, and 2011 
Note.  The number of total household for the Housing Demand survey represents an SMS etimate developed using ACS 2009 data prior to the 
release of Census 2010. 
 
Shelter to Income Ratios (Source:  2011 HHFDC Housing Policy Study) 
 

 
Source:  Housing Demand Survey, 1992, 1997, 2003, 2006, and 2011 
Note:  “Not enough information” households include those with no shelter payment and those that did not provide sufficient information to 
calculate a shelter-to-icnome ratio. 
 
Housing Cost by County (Source:  2011 HHFDC Housing Policy Study) 
 

 
Source:  Housing Demand Survey, 1992, 1997, 2003, 2006, and 2011 
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Average Rent fpr Apartments and Houses, 2011 by Type, Bedroom, and Area (Source: 2011 Rental Housing Report) 
 

 
Source:  Hawaii Information Service; data through Dec. 2010 
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9.1  
 
 
 

Strategy for Addressing Housing Needs.  Provide a brief description of the PHA’s strategy for addressing the housing needs of families in the 
jurisdiction and on the waiting list in the upcoming year.  Note:  Small, Section 8 only, and High Performing PHAs complete only for Annual 
Plan submission with the 5-Year Plan. 
 
1.  Need:  Shortage of affordable housing for all eligible households 

Strategy 1:  Maximize the number of affordable units available to the PHA within its current resources: 
 Maximize or  increase the Housing Choice Voucher lease up rate by establishing payment standards that will enable families to rent 

throughout the jurisdiction (within funding limits) 
 Undertake measures to ensure access to affordable housing among families assisted by the PHA, regardless of unit size required 
 Maintain or increase Housing Choice voucher lease up rates by effectively screening Housing Choice voucher applicants to increase 

owner acceptance of the program 
 Participate in the Consolidate Plan development process to ensure coordination with broader community strategies 

 
Strategy 2:  Increase the number of affordable housing units 
 Apply for additional Housing Choice Voucher units should they become available 

 
 

2.  Need:  Specific Family Types:  The Elderly 
Strategy: 
 Apply for special purpose vouchers targeted to the elderly, should they become available 
 Continue to monitor new affordable elderly rental projects and maintain/establish close contact with project management to obtain 

eligibility/application/leasing information for early dissemination to elderly Housing Choice voucher families 
 

3.  Need:  Specific Family Types:  The Disabled 
Strategy: 
 Apply for special purpose vouchers targeted to the disabled, should they become available 
 Allow preference for person with disabilities who have been receiving government funded rental subsidy and supportive services for at 

least a year; are deemed to be in a stable condition, and are living in a Section 8 eligible rental unit 
 

4:  Need:  Specific Family Types:  Races or ethnicities with disproportionate housing need 
Strategy: 
 Affirmatively market to local non-profit agencies that assist families with disabilities 
 Counsel Section 8 participants as to location of units outside of areas of poverty or minority concentration and assist them to locate those 

units 
 Market the Section 8 program to owners outside of areas of poverty/minority concentration 

 
Reasons for Selecting Strategies 

 Funding constraints 
 Staffing constraints 
 Limited availability of sites for assisted housing 
 Evidence of housing needs as demonstrated in the Consolidated Plan and other information available to the PHA 
 Influence of the housing market on PHA program 
 Community priorities regarding housing assistance 
 Results of consultation with local or state government 
 Results of consultation with residents and the Resident Advisory Board 
 Results of consultation with advocacy groups 

 
 

10.0 

Additional Information.  Describe the following, as well as any additional information HUD has requested.   
(a) Progress in Meeting Mission and Goals in the previous 5 – Year Plan (FY2010 – 2014) 
 
1. PHA Goal:  Expand the supply of assisted housing 

A. Apply for additional rental voucher: 
 Applied and received 96  tenant protection vouchers for Halawa View Apartments 
 Applied and received 128 tenant protection vouchers for Kulana Nani Apartments 

 
2. PHA Goal:  Improve the quality of assisted housing 

A. Improve voucher management (SEMAP) score 
 Attained “High Performer” rating for SEMAP certification for period ending June 30, 2013 

B. Increase customer satisfaction 
 Landlord/owner outreach workshops are scheduled monthly and on request 
 Tenant workshops are schedule are held monthly and on request 
 Landlord specialist continues to provide personalize services for hard to house families 
 Annual presentation regarding update and changes are held with the National Association of Real Property Managers, Oahu 

Chapter 
C. Concentrate on efforts to improve specific management function 

 Implemented strategies on automation, streamlining and monitoring of landlord payments, leasing, HQS inspections 
 Accelerated fraud collections to reduce tenant account receivables 
 Provide staff with ongoing training opportunities 
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3. PHA Goal:  Increase assisted housing choices 

A. Provide voucher mobility counseling 
 Counseling is provided at each new voucher issuance briefing and at all annual re-examinations and on request 
 Provides tenants with deconcentration objectives 

B. Conduct outreach efforts to potential voucher landlords 
 Landlord specialist provides outreach services to potential landlord by open invitation and scheduled monthly seminars 

C. Increase voucher payment standards 
 Payment standards has been annually adjusted to increase or maintain maximum tenant participation 

D. Implement voucher homeownership option program (HOP) 
 HOP has been implemented 
 Community partnership to encourage and help families meet homeownership goals has been developed 

E. Implement the Project Based Voucher Program 
 PBV will be implemented as the funding allocation allows 
 PBV Administrative rules has been implemented 
 

4. PHA Goal:  Promote self-sufficiency and asset development of assisted household 
A. Increase the number and percentage of employed person in assisted families 

 Percent of FSS slots filled has increased from 95% to 98% during the FY2014 
 FSS program benefits are included in all new voucher issuances and during annual re-examination 
 Job fairs posters are publicize at the Section 8 offices and on the Section 8 website 

B. Provide or attract supportive services to improve assistance recipients’ employability 
 Program Coordinating Committee meetings are held monthly 
 Staff continues to outreach to resource agencies 
 Coordinates time management and other job readiness and life skills workshops 

C. Provide or attract supportive services to increase independence for the elderly or families with disabilities 
 Enlist supporting advocacy agencies for the elderly and disabled families 
 Utilize existing support from agencies active in supporting voucher families under the Mainstream Program 
 Utilizes existing elderly services within the department 

D. Create and maintain asset-building initiatives through community collaboration 
 Collaborative efforts has been established with IDA, HomeStart, HomeStart Plus, OHA Programs, AUW and other Housing 

Agencies 
 Provide homeownership program preference to families based on financial readiness 
 Selection of families to participate in the Homeownership Program has been established by financial readiness 

E. Apply for renewal funding 
 Application for FSS funding is submitted annually 

F. Provide post-homeownership foreclosure counseling and/or referrals for further assistance to prevent foreclosure 
 Counseling is conducted for each family on a need basis 

 
5. PHA Goal:  Ensure equal opportunity and affirmatively further fair housing 

A. Undertake affirmative measures to ensure access to assisted housing regardless of race, color, religion, national origin, sex, familial 
status, and disability 
 Equal opportunity and fair housing brochures are made available to new voucher issuance holders and during annual re-

examination 
 Staff participates in fair housing training as it become available 

B. Undertake affirmative measures to provide a suitable living environment for families living in assisted housing 
 HUD’s “Are You a Victim of Housing Discrimination”  are included in all information packets 
 Colored maps notating areas of high and low poverty are provided in information packets 
 Maps notating high and low poverty area by census tracts are situated at all Section 8 offices 
 Fair housing information is provided during workshop, reexamination and new voucher issuances 
 Continue to provide language interpreter, signing, translation services to assisted households 
 The State of Hawaii Language Access Plan has been implemented 
 LEP posters are posted at each Section 8 office and in each examiners workstation 

C. Undertake affirmative measures to ensure accessible housing to person with all varieties of disabilities regardless of unit size required 
D. Continue to provide language interpreter, signing, translation services to assisted households 
E. Continue to affirmatively further fair housing initiatives under the family self-sufficiency and family unification program 
 

6. Promote the Violence Against Women’s Act (VAWA) that will enable the PHA to services the needs of assisted household members who are 
child and adult victims of domestic violence, dating violence, sexual assault or stalking. 
A. Increase awareness of VAWA to all Section 8 families and landlord 
B. Conduct activities, services, or programs that will enable victims to obtain or maintain housing, enhances victim safety and prevention, 

and any other related activities, services, and program either directly or through referral or notification of community services 
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(b) Significant Amendment and Substantial Deviation/Modification.  Provide the PHA’s definition of “significant amendment” and “substantial 

deviation/modification” 
 
In accordance with 24 CFR 903.7(r)(2) which requires public housing authorities to identify the basic criteria the agency will use to determine 
a substantial deviation from its 5-Year Plan and significant amendments or modification to the 5-Year Plan and Annual Plan, the following 
definitions has been developed in conjunction with the Resident Advisory Board: 
 

Substantial Deviation:   
 Any change to the Agency’s Mission Statement; 
 Any changes to a goal or objective that is included in the Agency’s Five Year Plan that would have an effect on Section 8 

participants. 
 
Significant Amendment or Modification:   
 Changes to eligibility, selection, and admissions policies; 
 Additions of significant modifications to strategies and policies; 
 Changes to the current Grievance or Informal Hearing Procedures; 
 Changes to the current Community Services Program (Family Self-Sufficiency Program). 

 

11.0 

Required Submission for HUD Field Office Review.   In addition to the PHA Plan template (HUD-50075), PHAs must submit the following 
documents.  Items (a) through (g) may be submitted with signature by mail or electronically with scanned signatures, but electronic submission is 
encouraged.  Items (h) through (i) must be attached electronically with the PHA Plan.  Note:  Faxed copies of these documents will not be accepted 
by the Field Office. 
 
(a) Form HUD-50077, PHA Certifications of Compliance with the PHA Plans and Related Regulations (which includes all  certifications relating 

to Civil Rights)  
(See Attachments B and E) 

 
(b)  Form HUD-50070, Certification for a Drug-Free Workplace (PHAs receiving CFP grants only) – N/A 
(c)  Form HUD-50071, Certification of Payments to Influence Federal Transactions (PHAs receiving CFP grants only) – N/A 
(d)  Form SF-LLL, Disclosure of Lobbying Activities (PHAs receiving CFP grants only) – N/A 
(e)  Form SF-LLL-A, Disclosure of Lobbying Activities Continuation Sheet (PHAs receiving CFP grants only) – N/A 
(f)  Resident Advisory Board (RAB) comments.  Comments received from the RAB must be submitted by the PHA as an attachment to the PHA 

Plan.  PHAs must also include a narrative describing their analysis of the recommendations and the decisions made on these recommendations. 
(See Attachment D) 
 

(g)  Challenged Elements – There were no challenged elements 
 
(h)  Form HUD-50075.1, Capital Fund Program Annual Statement/Performance and Evaluation Report (PHAs receiving CFP grants only – N/A 
(i)  Form HUD-50075.2, Capital Fund Program Five-Year Action Plan (PHAs receiving CFP grants only) – N/A 
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_______________________________________________________________________________________________________________________________________ 
This information collection is authorized by Section 511 of the Quality Housing and Work Responsibility Act, which added a new section 5A to the U.S. Housing Act 
of 1937, as amended, which introduced 5-Year and Annual PHA Plans. The 5-Year and Annual PHA plans provide a ready source for interested parties to locate basic 
PHA policies, rules, and requirements concerning the PHA’s operations, programs, and services, and informs HUD, families served by the PHA, and members of the 
public of the PHA’s mission and strategies for serving the needs of low-income and very low-income families.  This form is to be used by all PHA types for submission 
of the 5-Year and Annual Plans to HUD.  Public reporting burden for this information collection is estimated to average 12.68 hours per response, including the time for 
reviewing instructions, searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of information. HUD 
may not collect this information, and respondents are not required to complete this form, unless it displays a currently valid OMB Control Number. 
 
Privacy Act Notice.  The United States Department of Housing and Urban Development is authorized to solicit the information requested in this form by virtue of Title 
12, U.S. Code, Section 1701 et seq., and regulations promulgated thereunder at Title 12, Code of Federal Regulations.  Responses to the collection of information are 
required to obtain a benefit or to retain a benefit.  The information requested does not lend itself to confidentiality 
________________________________________________________________________________________________________________________ 

Instructions form HUD-50075 
 
Applicability.  This form is to be used by all Public Housing Agencies 
(PHAs) with Fiscal Year beginning April 1, 2008 for the submission of their 
5-Year and Annual Plan in accordance with 24 CFR Part 903.  The previous 
version may be used only through April 30, 2008. 
 
1.0 PHA Information 
Include the full PHA name, PHA code, PHA type, and PHA Fiscal Year 
Beginning (MM/YYYY). 

 
2.0 Inventory 
Under each program, enter the number of Annual Contributions Contract 
(ACC) Public Housing (PH) and Section 8 units (HCV). 

 
3.0 Submission Type 
Indicate whether this submission is for an Annual and Five Year Plan, Annual 
Plan only, or 5-Year Plan only. 

 
4.0 PHA Consortia  
Check box if submitting a Joint PHA Plan and complete the table. 

 
5.0 Five-Year Plan  
Identify the PHA’s Mission, Goals and/or Objectives (24 CFR 903.6).  
Complete only at 5-Year update. 
 

5.1  Mission. A statement of the mission of the public housing agency 
for serving the needs of low-income, very low-income, and extremely 
low-income families in the jurisdiction of the PHA during the years 
covered under the plan. 

 
5.2  Goals and Objectives. Identify quantifiable goals and objectives 
that will enable the PHA to serve the needs of low income, very low-
income, and extremely low-income families.  

 
6.0 PHA Plan Update.  In addition to the items captured in the Plan 

template, PHAs must have the elements listed below readily available to 
the public.  Additionally, a PHA must: 

 
(a)  Identify specifically which plan elements have been revised 

since the PHA’s prior plan submission. 
 

(b) Identify where the 5-Year and Annual Plan may be obtained by 
the public.  At a minimum, PHAs must post PHA Plans, 
including updates, at each Asset Management Project (AMP) 
and main office or central off ice of the PHA.  PHAs are 
strongly encouraged to post complete PHA Plans on its official 
website.  PHAs are also encouraged to provide each resident 
council a copy of its 5-Year and Annual Plan. 

 
 PHA Plan Elements. (24 CFR 903.7) 
 

1. Eligibility, Selection and Admissions Policies, including 
Deconcentration and Wait List Procedures.  Describe 
the PHA’s policies that govern resident or tenant 
eligibility, selection and admission including admission 
preferences for both public housing and HCV and unit 
assignment policies for public housing; and procedures for 
maintaining waiting lists for admission to public housing 
and address any site-based waiting lists. 

 

2. Financial Resources.  A statement of financial resources, 
including a listing by general categories, of the PHA’s 
anticipated resources, such as PHA Operating, Capital and 
other anticipated Federal resources available to the PHA, 
as well as tenant rents and other income available to 
support public housing or tenant-based assistance.  The 
statement also should include the non-Federal sources of 
funds supporting each Federal program, and state the 
planned use for the resources. 

 
3. Rent Determination.  A statement of the policies of the 

PHA governing rents charged for public housing and HCV 
dwelling units.  

 
4. Operation and Management.  A statement of the rules, 

standards, and policies of the PHA governing maintenance  
management of housing owned, assisted, or operated by 
the public housing agency (which shall include measures 
necessary for the prevention or eradication of pest 
infestation, including cockroaches), and management of 
the PHA and programs of the PHA. 

 
5. Grievance Procedures.  A description of the grievance 

and informal hearing and review procedures that the PHA 
makes available to its residents and applicants. 

 
6. Designated Housing for Elderly and Disabled Families.  

With respect to public housing projects owned, assisted, or 
operated by the PHA, describe any projects (or portions 
thereof), in the upcoming fiscal year, that the PHA has 
designated or will apply for designation for occupancy by 
elderly and disabled families.  The description shall 
include the following information:  1) development name 
and number; 2) designation type; 3) application status; 4) 
date the designation was approved, submitted, or planned 
for submission, and; 5) the number of units affected. 

 
7. Community Service and Self-Sufficiency.  A description 

of:  (1) Any programs relating to services and amenities 
provided or offered to assisted families; (2) Any policies 
or programs of the PHA for the enhancement of the 
economic and social self-sufficiency of assisted families, 
including programs under Section 3 and FSS; (3) How the 
PHA will comply with the requirements of community 
service and treatment of income changes resulting from 
welfare program requirements.  (Note:  applies to only 
public housing).   

 
8.   Safety and Crime Prevention.  For public housing only, 

describe the PHA’s plan for safety and crime prevention to 
ensure the safety of the public housing residents.  The 
statement must include:  (i) A description of the need for 
measures to ensure the safety of public housing residents; 
(ii) A description of any crime prevention activities 
conducted or to be conducted by the PHA; and (iii) A 
description of the coordination between the PHA and the 
appropriate police precincts for carrying out crime 
prevention measures and activities. 
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9. Pets.  A statement describing the PHAs policies and 
requirements pertaining to the ownership of pets in public 
housing. 

 
10. Civil Rights Certification.  A PHA will be considered in 

compliance with the Civil Rights and AFFH Certification 
if: it can document that it examines its programs and 
proposed programs to identify any impediments to fair 
housing choice within those programs; addresses those 
impediments in a reasonable fashion in view of the 
resources available; works with the local jurisdiction to 
implement any of the jurisdiction’s initiatives to 
affirmatively further fair housing; and assures that the 
annual plan is consistent with any applicable Consolidated 
Plan for its jurisdiction. 

 
11. Fiscal Year Audit.  The results of the most recent fiscal 

year audit for the PHA. 
 
12. Asset Management.  A statement of how the agency will 

carry out its asset management functions with respect to 
the public housing inventory of the agency, including how 
the agency will plan for the long-term operating, capital 
investment, rehabilitation, modernization, disposition, and 
other needs for such inventory. 

 
13. Violence Against Women Act (VAWA).  A description 

of:  1) Any activities, services, or programs provided or 
offered by an agency, either directly or in partnership with 
other service providers, to child or adult victims of 
domestic violence, dating violence, sexual assault, or 
stalking; 2) Any activities, services, or programs provided 
or offered by a PHA that helps child and adult victims of 
domestic violence, dating violence, sexual assault, or 
stalking, to obtain or maintain housing; and 3) Any 
activities, services, or programs provided or offered by a 
public housing agency to prevent domestic violence, 
dating violence, sexual assault, and stalking, or to enhance 
victim safety in assisted families. 

 
7.0 Hope VI, Mixed Finance Modernization or Development, 

Demolition and/or Disposition, Conversion of Public Housing, 
Homeownership Programs, and Project-based Vouchers 

 
(a) Hope VI or Mixed Finance Modernization or Development.  

1) A description of any housing (including project number (if 
known) and unit count) for which the PHA will apply for HOPE 
VI or Mixed Finance Modernization or Development; and 2) A 
timetable for the submission of applications or proposals. The 
application and approval process for Hope VI, Mixed Finance 
Modernization or Development, is a separate process. See 
guidance on HUD’s website at: 
http://www.hud.gov/offices/pih/programs/ph/hope6/index.cfm 

 
(b) Demolition and/or Disposition.  With respect to public housing 

projects owned by the PHA and subject to ACCs under the Act: 
(1) A description of any housing (including project number and 
unit numbers [or addresses]), and the number of affected units 
along with their sizes and accessibility features) for which the 
PHA will apply or is currently pending for demolition or 
disposition; and (2) A timetable for the demolition or 
disposition. The application and approval process for demolition 
and/or disposition is a separate process. See guidance on HUD’s 
website at: 
http://www.hud.gov/offices/pih/centers/sac/demo_dispo/index.c
fm 
Note: This statement must be submitted to the extent that 
approved and/or pending demolition and/or disposition has 
changed. 

    
(c) Conversion of Public Housing.  With respect to public 

housing owned by a PHA:  1) A description of any building 
or buildings (including project number and unit count) that 
the PHA is required to convert to tenant-based assistance or 

that the public housing agency plans to voluntarily convert; 
2) An analysis of the projects or buildings required to be 
converted; and 3) A statement of the amount of assistance 
received under this chapter to be used for rental assistance or 
other housing assistance in connection with such conversion.  
See guidance on HUD’s website at: 
http://www.hud.gov/offices/pih/centers/sac/conversion.cfm 

 
(d) Homeownership.  A description of any homeownership 

(including project number and unit count) administered by 
the agency or for which the PHA has applied or will apply 
for approval. 

 
(e) Project-based Vouchers. If the PHA wishes to use the 

project-based voucher program, a statement of the projected 
number of project-based units and general locations and how 
project basing would be consistent with its PHA Plan.  

 
8.0 Capital Improvements.  This section provides information on a PHA’s 

Capital Fund Program.  With respect to public housing projects owned, 
assisted, or operated by the public housing agency, a plan describing the 
capital improvements necessary to ensure long-term physical and social 
viability of the projects must be completed along with the required 
forms.  Items identified in 8.1 through 8.3, must be signed where 
directed and transmitted electronically along with the PHA’s Annual 
Plan submission. 

 
8.1 Capital Fund Program Annual Statement/Performance and 

Evaluation Report.  PHAs must complete the Capital Fund 
Program Annual Statement/Performance and Evaluation Report 
(form HUD-50075.1), for each Capital Fund Program (CFP) to be 
undertaken with the current year’s CFP funds or with CFFP 
proceeds.  Additionally, the form shall be used for the following 
purposes: 

 
(a) To submit the initial budget for a new grant or CFFP;  
 
(b) To report on the Performance and Evaluation Report progress 

on any open grants previously funded or CFFP; and  
 
(c) To record a budget revision on a previously approved open 

grant or CFFP, e.g., additions or deletions of work items, 
modification of budgeted amounts that have been undertaken 
since the submission of the last Annual Plan.  The Capital 
Fund Program Annual Statement/Performance and 
Evaluation Report must be submitted annually.  

 
Additionally, PHAs shall complete the Performance and 
Evaluation Report section (see footnote 2) of the Capital Fund 
Program Annual Statement/Performance and Evaluation (form 
HUD-50075.1), at the following times: 
 

1. At the end of the program year; until the program is 
completed or all funds are expended; 

 
2. When revisions to the Annual Statement are made, 

which do not require prior HUD approval, (e.g., 
expenditures for emergency work, revisions resulting 
from the PHAs application of fungibility); and  

 
3. Upon completion or termination of the activities funded 

in a specific capital fund program year. 
 

 8.2 Capital Fund Program Five-Year Action Plan 
 

PHAs must submit the Capital Fund Program Five-Year Action 
Plan (form HUD-50075.2) for the entire PHA portfolio for the first 
year of participation in the CFP and annual update thereafter to 
eliminate the previous year and to add a new fifth year (rolling 
basis) so that the form always covers the present five-year period 
beginning with the current year.   

 
8.3 Capital Fund Financing Program (CFFP).  Separate, written 

HUD approval is required if the PHA proposes to pledge any 
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portion of its CFP/RHF funds to repay debt incurred to finance 
capital improvements.  The PHA must identify in its Annual and 5-
year capital plans the amount of the annual payments required to 
service the debt.  The PHA must also submit an annual statement 
detailing the use of the CFFP proceeds.  See guidance on HUD’s 
website at: 
http://www.hud.gov/offices/pih/programs/ph/capfund/cffp.cfm 

 
9.0 Housing Needs.  Provide a statement of the housing needs of families 

residing in the jurisdiction served by the PHA and the means by which 
the PHA intends, to the maximum extent practicable, to address those 
needs. (Note:  Standard and Troubled PHAs complete annually; Small 
and High Performers complete only for Annual Plan submitted with the 
5-Year Plan). 

 
9.1   Strategy for Addressing Housing Needs.  Provide a description of 

the PHA’s strategy for addressing the housing needs of families in 
the jurisdiction and on the waiting list in the upcoming year.  
(Note:  Standard and Troubled PHAs complete annually; Small 
and High Performers complete only for Annual Plan submitted 
with the 5-Year Plan). 

 
10.0  Additional Information.  Describe the following, as well as any 

additional information requested by HUD: 
 

(a) Progress in Meeting Mission and Goals.  PHAs must 
include (i) a statement of the PHAs progress in meeting the 
mission and goals described in the 5-Year Plan; (ii) the basic 
criteria the PHA will use for determining a significant 
amendment from its 5-year Plan; and a significant 
amendment or modification to its 5-Year Plan and Annual 
Plan.  (Note:  Standard and Troubled PHAs complete 
annually; Small and High Performers complete only for 
Annual Plan submitted with the 5-Year Plan). 

 
(b) Significant Amendment and Substantial 

Deviation/Modification.  PHA must provide the definition 
of “significant amendment” and “substantial 
deviation/modification”.  (Note:  Standard and Troubled 
PHAs complete annually; Small and High Performers 
complete only for Annual Plan submitted with the 5-Year 
Plan.) 

 
 (c)  PHAs must include or reference any applicable memorandum 

of agreement with HUD or any plan to improve performance.  
(Note:  Standard and Troubled PHAs complete annually). 

 
11.0  Required Submission for HUD Field Office Review.  In order to be a 

complete package, PHAs must submit items (a) through (g), with 
signature by mail or electronically with scanned signatures.  Items (h) 
and (i) shall be submitted electronically as an attachment to the PHA 
Plan. 

 
(a) Form HUD-50077, PHA Certifications of Compliance with 

the PHA Plans and Related Regulations 
 

(b) Form HUD-50070, Certification for a Drug-Free Workplace 
(PHAs receiving CFP grants only) 

 
(c) Form HUD-50071, Certification of Payments to Influence 

Federal Transactions (PHAs receiving CFP grants only) 
 
(d) Form SF-LLL, Disclosure of Lobbying Activities (PHAs 

receiving CFP grants only) 
 

(e) Form SF-LLL-A, Disclosure of Lobbying Activities 
Continuation Sheet (PHAs receiving CFP grants only) 
 

(f)  Resident Advisory Board (RAB) comments. 
 
(g) Challenged Elements. Include any element(s) of the PHA 

Plan that is challenged. 
 
(h) Form HUD-50075.1, Capital Fund Program Annual 

Statement/Performance and Evaluation Report (Must be 
attached electronically for PHAs receiving CFP grants 
only).  See instructions in 8.1. 

 
(i)  Form HUD-50075.2, Capital Fund Program Five-Year 

Action Plan (Must be attached electronically for PHAs 
receiving CFP grants only).  See instructions in 8.2. 
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ATTACHMENT D 

Resident Advisory Board 
PHA Annual Plan Questions and Comments 

January 17, 2014 
 
 
Comments and Questions: 
 

1. Because money is tight, can Section 8 hire volunteers and students? 
 

PHA Response:  Good idea but the City has security issues especially when there 
are social security numbers are involved.   

 
2. Is there a program that Section 8 can offer that certifies tenants in fixing up units 

so that the landlord doesn’t have to hire people? 
 

PHA Response:  The Section 8 program does not have a program that offers 
individual certifications, however, it might be something that could be explored. 

 
3. Can Section 8 have a year round fund raising? 

 
PHA Response:  No, because the City and County of Honolulu Ethic Code does 
not allow the Agency to fund raise. 

 
4. How can Section 8 improve a tenant’s rental ability? 

 
PHA Response:  Section 8 provides landlord and tenant counseling, in addition to 
videos that may assist a tenant to improve their rental ability. 

 
5. Can the City provide tax incentives? 

 
PHA Response:  This issue was brought up before the City Council and has not 
been approved. 
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CIVIL RIGHTS NARRATIVE 
AFFIRMATIVELY FURTHERING FAIR HOUSING  

 
 
A. ASSESSMENT OF THREE TO FIVE YEAR GOALS 
 
Actions undertaken during the report period to address Strategic Plan objectives and 
areas of high priority identified in the Consolidated Plan are delineated by source of 
funds and are included in the Community Development Block Grant (CDBG), Home 
Investment Partnerships (HOME), Emergency Shelter Grants (ESG) and Housing 
Opportunities for Persons With Aids (HOPWA) sections of this narrative. 
 
B. ACTIONS TAKEN TO AFFIRMATIVELY FURTHER FAIR HOUSING 
 

1) During the reporting period, the City received and responded to 160 fair housing 
inquiries from the public.  The City’s Fair Housing Officer provided information 
and referral to other community resources as appropriate including referrals to 
the Legal Aid Society of Hawaii. 

          
2) The City’s Fair Housing Officer periodically reviewed residential rental and sales 

solicitation advertisements to identify any ads with exclusionary or preferential 
phrasing, and transmittal of such ads to HUD for review to determine whether the 
phrasing complied with “exemption” criteria.   

 
3) Administer two Housing Opportunities Persons With Aids (HOPWA) contracts, 

totaling approximately $400,000 which served approximately 300 persons 
through the provision of rental assistance, emergency assistance, case 
management and advocacy services provided by two nonprofit agencies.  

 
4) Affirmatively furthered fair housing education by conducting fair housing 

workshops attended by 50 persons.  Fair housing information was also 
disseminated at the workshops. 

 
6) Reviewed the current survey and analysis, “Analysis of Fair Housing 

Impediments” to identify impediments and recommend mitigative actions.   One 
sub-component of the report was the “City and County of Honolulu Action Plan 
2003-2008,” in part, summated below: 

 
 Impediment 1:  Insufficient inventories of affordable housing units on each 
island, especially rental units.   It was recommended that the Fair Housing Office, 
and all entities involved with providing affordable rental units come together to 
understand and develop meaningful strategies to address this impediment.  The 
Fair Housing Office could advocate for more units, especially for individuals often 
challenged to find housing, such as mentally and physically disabled, families 
with children, and those with service and comfort animals. 

 
 Impediment 2: Applicants are unaware of rights and resources and do not 
follow up with authorities if they are denied their rights.  The survey indicated that 
only 11% of residents who believed they were victimized by discrimination in a 
rental process took action to report or rectify the situation.  It was recommended 
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that the Fair Housing Office provide more outreach, in a manner that enhances 
comprehension, to both landlords as well as tenants, encourage complainants to 
submit pre-complaint applications, and work with HUD to increase awareness of 
the toll-free complaint telephone number commonly found in the rental classified 
sections of the newspapers. 
 
 Impediment 3:  Fair housing policies between the state and various 
counties lack standardization which causes substantial difficulty in developing 
sufficient housing supply, qualifying clients, identifying enforcement issues, and 
developing education campaigns.   It was recommended that the Fair Housing 
Office begin the process of identifying fair housing policies and procedures that 
are contradictory or lack standardization. 
 

7) Maintained the “Fair Housing Office” portion of the Department of Community 
Services (DCS) website, http://www1.honolulu.gov/dcs/fairhousing.htm ,  to 
include a briefing and recital of fair housing laws, translation of Fair Housing 
information in Chinese, Ilokano, Korean, Marshallese, Samoan, Spanish and 
Tagalog, and  a listing of Fair Housing information and enforcement resources   
 

8) Advocated for DCS Project Officers to submit plans for City-funded projects to 
the State of Hawaii Disabilities Communication Access Board (DCAB) in 
compliance with HRS 103-50. 
 
 
 
 

-  End 2/13/2013 - 
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Challenged Elements 
 
FY 2015 – 2019 Draft PHA 5-Year Plan and Annual Plan Public Hearing was held on 
February 28, 2014 with the written comment period ending March 7, 2014. 
 
The presiding officer was Ms. Jayne Lee, Section 8 Administrator, and the public hearing 
was called to order at 10:00 a.m. 
 
As there were no oral challenges to the PHA 5-Year and Annual Plan elements, the 
public hearing was officially adjourned at 12:36 pm. 
 
No written comments were received by the PHA during the comment period. 
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