Driver License Services
To assist our residents in these uneasy times, the city has temporarily revised our
process to continue to offer basic government services to our residents

DRIVER LICENSE DUPLICATE

A DUPLICATE driver license may be requested online at www.honolulu.gov/csd
e A duplicate may be requested to replace a lost or stolen card. A temporary paper card that is an
exact duplicate of the original card, will be mailed to the address on file within 3-4 days. The
permanent plastic card will arrive by mail in 4-8 weeks.
e A duplicate may be requested to obtain the Real ID star marking if you last renewed after May,
2014 and your required documents are on file. No temporary paper card will be mailed. The
permanent plastic card will arrive by mail to the address on file in 4-8 weeks.

Cost for a duplicate card online is $7.



