
Aloha, 
 

This is just a final reminder that the deadline to appeal your 2016 property tax-
es is THIS FRIDAY (January 15, 2016).   
 

2016 Real Property Tax Information  
 
While the following will be pretty familiar for regular readers of my newsletters, 
with the creation of the “Residential A” classification it is EXTREMELY IM-
PORTANT that you review your assessment this year.  If you find an error 
make sure to file for an appeal! 
 
 One of the first steps in preparing the City’s annual budget is revenue fore-
casting.  The City’s main source of revenue remains property taxes, which are 
set by an annually-adjusted tax rate multiplied by the property value.  The first 
step is determining the values of all taxable property within the City & County of 
Honolulu.  Starting December 15, 2015 the City began mailing out the annual 
property assessment notices.  These notices provide the property owner with 
information relating to what exemptions, if any, the property is entitled to and 
what the overall taxable value of the property is for the upcoming fiscal year.   
 
Regarding the assessments, first and foremost it is important to remember that 
the assessment notice is NOT a bill.  While an owner’s estimated tax obligation 
is shown on the assessment, the rate will not be set until mid-2016 when the 
City Council finalizes the budget.  What this IS is a notice of how the city will 
value your home for purposes of the 2016 property tax.  If you disagree with 
the appraisal, you must take the following steps: 
 

1. You have until January 15, 2016 to file an appeal. 
2. For an appeal based on overvaluation, you need to get independent 

proof that your home is overvalued.  You can go on the City’s webpage 
(www.honolulupropertytax.com) to view the values of neighboring prop-
erties that may have been used as comparison to set your assessment.  
You should provide factual information that those properties are NOT 
comparable. 

3. You can appeal your assessment on one of four bases: 1) If you deter-
mine that your home is valued at at least 10% more than its real value, 
or 2) Lack of uniformity or inequality, brought about by illegality of the 
methods used or error in the application of the methods to the property 
involved, or 3) denial of an exemption to which the taxpayer is entitled 
and for which such person has qualified, or 4) illegality, on any ground 
arising under the Constitution or laws of the United States or the laws of 
the State or the ordinances of the City in addition to the ground of ille-
gality of the methods used mentioned in clause 2.  
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4. To file an appeal to be reviewed by one of the City’s board of reviews, you must submit an appeal 

form, which is usually enclosed with your property assessment notice.  If your notice did not include 
one or you misplace it, you can obtain the form at www.honolulu.gov/rpa or by contacting the Real 
Property Assessment office at 527-5539.  In submitting your appeal you must include the parcel ID 
and the reason for appeal.  The cost of an appeal to the board of review is $25, is non-refundable 
and must be included with your appeal.  Lastly, the appeal must be signed by the owner.  If someone 
is appealing on behalf of the owner, written authorization stating such must also be included.  Addi-
tional information on appeals to the State Tax Appeals Court is available on the above website.   

5. YOU MUST STILL PAY YOUR TAXES EVEN IF YOU HAVE A PENDING APPEAL!  Even if you 
have submitted an appeal, you must still pay your taxes.  Any adjustments made by the appeal board 
will be credited. 

6. If you have a pending appeal and your property’s value has not changed, the City will automatically 
file an appeal on your behalf.  However, if your value has changed YOU MUST FILE A NEW AP-
PEAL.   

 
Your actual property tax bill will be based on your assessment minus your exemptions (currently $80,000 for 
homeowners under age 65 and $120,000 for those older than 65) times the property tax rate set by the 
Council in June.   
 
I know that this is a lot of information to retain and, from time to time, you may have a question relating to 
property assessments.  While my staff and I are always available to assist you, the City’s Real Property As-
sessment website contains much of the information for your property assessment-related needs.  The web-
site address is www.realpropertyhonolulu.com and through this website you can also register to receive your 
annual assessment notice electronically!  You can also access and download various forms as well as get 
important information on things like the appeal process.  I would encourage you to take a moment to visit this 
website and see all that it has to offer.  Of course you are always welcome to contact my office if you need 
any additional information.  
     
          Malama Pono,  
 
 
 
 
           Ikaika 
 
 
 
 
         

 
 

 

ROAD RE-PAVING UPDATES 
 
Very frequently, we receive calls from our constituents inquiring about the status of a road re-paving project.  Earlier 
this year the City setup an online database that provides a listing of both current and future road repaving projects.  As 
this list is maintained on a regular basis it is an excellent resource for anyone interested in road repaving projects any-
where on the island.  Please visit the following website: 

http://www.honolulu.gov/rep/site/ddc/ddc_docs/Street_List_Web_Layout_Report_20140909.pdf 

It is also important to remember that when the City issues a contract for an area to be repaved, the contractor has the 
discretion to determine the order in which roads—within the scope of their contract—will be paved.  If you should have 
any questions regarding road repaving projects please do not hesitate to contact my office!   


