Aloha and welcome to the 6th Annual 2019 Honolulu Liquor Commission Symposium at
the Neal S. Blaisdell Center. I extend my warmest aloha to the licensees, management and
guests who are in attendance today.

This year's theme, “Business Concepts for the 21st Century,” reflects the Commission's
commitment to licensees by presenting a forum that offers fresh insights and practical
information for the benefit of their businesses, employees and customers.

The success of this annual event is due to the participation of the guest speakers who
provide expertise on topics of interest and importance. Mahalo to this year’s speakers: Susan
Dworak and Sonya Sigler of Real Identities, LLC.; Alan Yamamoto of the Hawaii Occupational
Safety and Health Division; Michael Miller of the Hawaii Restaurant Association; and Anna
Hirai of the Honolulu Liquor Commission.

On behalf of the City and County of Honolulu, I extend best wishes for a successful and
productive conference.
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Kirk Caldwell



