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Why a “New” LCIS is Needed

Current System

Developed in 1998 by the Department of Information Technology (DIT)
System Limitations:

* No online access or transparency for customers

e Strictly internal database system

 Manual document/records management (hard-copies)
* Limited/Restricted reporting

* Separate systems to conduct LIQ business processes
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NEW LCIS
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Visit httpy/fwww.honolulu.gov/lig/icis.html for up to date information. Contact LCIS Support: LCIS@honolulu.gov or (808) 768-7336.
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Timeline of Construction
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Available Functions & Features

 Online Filing for Gross Liquor Sales Reports
* Online Payment/Accounting features

 View Licensee-License data
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Available Functions & Features

 Online Filing for Liquor License Renewals

* Upload & Attach Supporting Documents

Attachment Section

® New Existing

Type

NEW APPLICATION

App - Application
COGS - Certificate Of Good Standing
COlI - Certificate of Insurance

LIQUOR LICENSE RENEWAL APPLICATION HCE - Hawaii Compliance Express Certificate

Misc - Miscellaneous

File name

2019 HCE X9999.pdf

ADD/REMOVE POSITION/ENTITY APPLICATION -

MODIFY POSITION/ENTITY APPLICATION




Available Functions & Features

Existing Application

D1189
D1134 Approv of Hearing
E0413
E1587
D1143
DO181

R

 Application Number

* Application Type

 Date Received

 Payment Date (if applicable

* Application Status

* License number

* Previous Action (Accept, Return, Cancel

Application Trackin

Current Task

Role (assigned to current task)
Application Status
Outstanding Flag

Completion Date

User Name



Available Functions & Features

Customized workflow/routing and tracking

Workflow

Review Application

Action
Accept

To continue

Next Process

Intake
Investigation

Motice of Hearing

 SelectAction to take (Accept, Return, or Cancel)
 Select LIQ Processes (/ntake, Investigation, Hearing, etc.)

 SelectTask (subprocess - Approve Report, Hearing Preparation,
Issuance of License, Close Record)



Available Functions & Features

Customized workflow/routing and tracking

Accept Investigation ] Investigative Report Douglas.Oh 05/31/2019 14:50:26
Submit Investigation v e Report Douglas.Oh 53172019 14:50:07
Accept Investigation Assign Investigation Douglas.Oh 05/31/2019 14:49:43

Accept Intaks le lication Douglas.Oh 05 2:24:00

Accept Intake Review Application Douglas.Oh 05/30/2019 16:25:40

Identifies the application processing history:

* Action taken (Acceptance, Return, or Cancel)
* Processes and Tasks (subprocesses)
 User Name (who took action)

 Date/Time of action



Available Functions & Features

Accountability and
Audit Tracking Audit History

Identifies the changes to a record:

Douglas.O Pending Completed

# D ate / Ti m e Of d ata ed it : . " Wi H I:;IouI:_J_I.a:s-.':I:: Administrator Approval (Signature)

. D ata fi e I d e d i te d 2 5:13:32 607 p 0 Douglas.0 Review Application

 User Name (who edited)

PaymentAmount Jouglas.o 0.00

* Original data recorded (Before)

 New data entered (After)




More Information...

Visit our website
http:/ /www.honolulu.gov/liq/lcis.html

Questions or Comments?

Email: LCIS@honolulu.gov
Phone: 808-768-7336






